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Case Reference  : HS/LON/OOAG/MNR/2025/0704 
 
Property                             : 14 Daynor House, Quex Road, 

London, NW6 4PR 
 
Tenant   :          Ms Nadia Hope Sangala 
 
Landlord                            : Ms S Kapour 
            
Date of Objection  : 19 March 2025 
 
Type of Application        : Determination of a Market Rent 

sections 13 & 14 of the Housing Act 
1988  

 
Tribunal   :          R Waterhouse FRICS 

O Miller 
      
Date of Full Reasons      :          1 August 2025 
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_______________________________________________ 

 
DECISION 

 
The Tribunal determines a rent of £1513.25 per calendar month with 
effect from 11 April 2025.   

____________________________________ 
 
 
 
 
 

Full  REASONS 
 
 
Background 

FIRST - TIER TRIBUNAL  
PROPERTY CHAMBER        
(RESIDENTIAL PROPERTY) 
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1.  On 7 March 2025 the Landlord served a notice under Section 13(2) of 
the Housing Act 1988 which proposed a new rent of £1750.00 per month in 
place of the existing rent of £1450.00 per month to take effect from 11 April 
2025. 
 
2. An application dated 19 March 2025 was made under Section 13(4)(a) 
of the Housing Act 1988, the Tenant referred the Landlord’s notice proposing a 
new rent to the Tribunal for determination of a market rent. The Tenant’s 
referral was received by the Tribunal on 19 March 2025. 
  
Inspection 
 
3.  The Tribunal did inspect the property and found the flat is housed in a 
block dating from the 1960s. The flat is located on the top floor and there is no 
lift nor outside space. The flat comprises a living room, double bedroom, 
kitchen and bathroom. The ceilings of the flat are covered in polystyrene type 
tiles, there is central heating to all rooms, all rooms have adequate electrical 
sockets, there is double glazing through the property but only the kitchen 
appears to have trickle vents in the window. Spefcically the kitchen is in a tired 
condition, the fridge freezer is supplied by the landlord but is said not to 
function fully, the tenant has purchased a second fridge freezer. The cooker is 
gas, and the ignition not fully functioning, the washing machine is the 
landlords. The tenant reports problems with mice. The bathroom is functionally 
but old. There is a small outside balcony off the living room. The tenant reports 
problems of mould in the rooms and staining on the ceilings.  
 
 Evidence 
 
4.Neither party requested a hearing, and the Tribunal has determined the issue 
on the basis of the inspection and the written submissions.  
 
5. Directions were issued 4 June 2025. 
 
The Tenant’s submissions included;  
 
6. A copy of the current tenancy agreement dated 4 July 2023 fixed term of 12 
months at a rent of £1450.00 per month. A copy of the previous tenancy was 
also included which ran also for 12 months from 11 March 2020 at a rent of 
£1400 per month. 
 
7. A completed Reply Form noting a request for an inspection but not an 
inspection.  
 
8. The Form notes the property comprises a one-bedroom flat, with living room, 
bathroom and kitchen, 
  
9. Additionally, is a copy of correspondence between the tenant and the 
landlord's agent. In particular an email of 11 March 2025 which noted the 
following concerns regarding the proposed rent increase; financial hardship, 
poor quality of property specifically – unresolved repairs- bathroom mould – 
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white goods replacement- mice infestation and non-access to a garage. 
Photographs were also included.  
 
10. The tenant by way of email to the Tribunal dated 5 July 2025 submitted a 
completed Reply Form, photographs and videos. The Reply Form noted the 
landlord supplied double glazing, central heating and white goods. The carpets 
and curtains being supplied by the tenant. Three video clips were included.  The 
contents of the Reply Form were noted by the Tribunal. 
 
 
The Landlords Submission 
 
11. By e mail dated 25 June 2025 the landlord made submission containing a 
completed Reply Form and a schedule of rental comparisons. 
 
12. The Reply Form noted the landlord did not request an inspection nor a 
hearing. The form detailed the extent of the property but differed from the 
tenant in the submission that the landlord supplied the curtains and carpets.   
 
Determination and Valuation  
 
13. The Tribunal having inspected the property has a detailed understanding of 
its condition. The Tribunal considers the ownership of the curtains or carpets 
not to have a material impact on the rent level to be determined.  
 
14. Additionally, the Tribunal notes the garage is used by persons not connected 
to the tenant having been let out by the landlord. The tenant confirms they do 
not have any outside space in their tenancy. 
 
15. Having consideration of the views of the parties and any comparable 
evidence provided by the parties and of our own expert, general knowledge of 
rental values in the area, we consider that the open market rent for the property 
in good tenantable condition would be in the region of £1750 per month, if 
the property was in good tenantable condition.   
 
Decision 
 
16.The Tribunal found the property to be in less than in a good tenantable repair 
and noted issues above. The Tribunal makes a deduction of 12.5% to reflect 
these and so determines a rent of £1513.25 per month. 
 
17. No application for hardship was received and the Tribunal determines the 
11 April 2025 the date effective in the Notice of Increase of rent.  
 
 
18. The Tribunal therefore determines the new rent of £1513.25 per 
month to take effect on 11 April 2025. 
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Chairman:        R Waterhouse FRICS    
 Date:                             1 August 2025   

 

 

 

 

Appeal to the Upper Tribunal 

A person wishing to appeal this decision to the Upper Tribunal (Property 
Chamber) on a point of law must seek permission to do so by making a written 
application to the First-tier Tribunal at the Regional Office which has been 
dealing with the case which application must: 

a. be received by the said office within 28 days after the Tribunal sends to the 
person making the application written reasons for the decision. 

b. identify the decision of the Tribunal to which it relates, state the grounds of 
appeal, and state the result the party making the application is seeking. 

If the application is not received within the 28 –day time limit, it must include 
a request for an extension of time and the reason for it not complying with the 
28- day time limit; the Tribunal will then decide whether to extend time or not 
to allow the application for permission to appeal to proceed. 

 
 


