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Product Recall

Anker Power Banks A1681, A1689 and A1647

Aspect Details
Images
(a Model: A1647) Model: :\ms‘«i’/; ufrww\ A1689)
PSD Number | 2507-0045
Product Type | Electrical appliances and equipment - Chargers
Brand: Anker
Product .
e Please see the Annex below for a list of affected product names and
Identifiers . e
identifiers.
Produ_ct . Portable power bank.
Description
Country of | ~ping
Origin
Counterfeit No
Risk Level Medium
Risk Type Fire
The product presents a medium risk of fire as the lithium-ion batteries can
overheat whilst in use. This can lead to localised smoking, melting and/or a
Risk risk of fire.
Description
The product does not meet the requirements of the Electrical Equipment
(Safety) Regulations 2016.
The product has been recalled from end users.
::norrectlve Users should stop using the product immediately. For further information and
easures , ) e
to access Anker’s online recall form, please visit:
https://www.anker.com/uk/rc2506
Online
Marketplace N/A
Notifier Local Authority Trading Standards

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/quidance/product-recalls-and-alerts
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Annex 1:
Product name: Model: Manufacturing period:
Anker Zolo Power Bank (20K, 30W, Built-In A1681 May 2024 to February 2025
USB-C and Lightning Cable)
Anker Zolo Power Bank (20K, 30W, Built-In A1689 June 2024 to February 2025
USB-C Cable)
Anker Power Bank (20,000mAh, 22.5W, A1647 September 2023 to January 2025
Built-In USB-C Cable)
Product Product  Product Packaging  Packaging Packaging (Sides)
Name (Serial  Picture( Picture (Front) (Back)
Number) Front) (Back)
A1681
A1689
A1647

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following

link: https://www.gov.uk/quidance/product-recalls-and-alerts
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