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Dear  
 
RE: Request for Information – RFI5104 
 
Thank you for your request for information which was processed in accordance with the Freedom of 
Information Act 2000 (FOIA). 
 
You requested the following information:  
 
This is an information request relating to flights taken by staff in your organisation. 
 
Please include the following information for the following financial years 2022/23,2023/24 and 2024/25: 

• A list of all flights taken by employees and board members, including the following details: 
o The airline 
o The class (e.g. economy, business, first) 
o The departure airport and destination 
o The cost 
o The dates of travel 
o The name of the hotels stayed at, if possible  
o The cost of any other expenses.  

 
Response 
 
We can confirm that we do hold the requested information. Please see Annex A enclosed with this 
response. We rely on section 38 exemption to withhold some of the information from disclosure. 
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Section 38 – Health and Safety 
The information requested relating to the name of the airlines and the hotels where staff resided, for some 
of the travel arrangements, engages section 38(1)(b) of the FOIA as its release would be likely to endanger 
the safety of individuals. The withheld information relates to repeated travel arrangements, rather than 
one-off or non-regularised trips. 
 
Section 38(1)(b) is a qualified exemption. This means that once we have decided that the exemption is 
engaged, Homes England must carry out a public interest test to assess whether or not it is in the wider 
public interest for the information to be disclosed. 
 
Arguments in favour of disclosure: 

• Homes England is compliant with the government agenda of transparency and recognises the benefit 
of publishing the information, particularly when it concerns how Homes England undertakes its work 
and spends public money. 

 
Arguments in favour of non-disclosure 

• Homes England believes that it should not disclose details of the airlines and hotels used for repeated 
travel arrangements as this would be likely to endanger the safety of individuals who may use the same 
airlines or hotels for travel in the future. 

• Disclosure to the wider public of this information would reveal the travel arrangements of Homes 
England staff which could be used to locate them in the future. This would be likely to cause a direct 
threat to the safety of Homes England Staff. 

• Homes England considers that the public interest in this request lies with the allocation and spending 
of public funds, not the specific travel arrangements of Homes England staff. Homes England considers 
it has met its transparency obligations in this area by the issuing of this response and the information it 
proactively publishes concerning spend; and 

• Homes England has been unable to identify a wider public interest in disclosing the information 
requested. 

 
Homes England believes that to disclose this information to the wider public would undermine the 
measures designed to protect both public health and safety and the safety of Homes England staff.  
 
Therefore, after careful consideration we have concluded that at this time, the balance of the public 
interest favours the non-disclosure. 
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The full text of the legislation can be found via the following link: 
https://www.legislation.gov.uk/ukpga/2000/36/section/38  
 
 

Right to Appeal 
 
If you are not happy with the information that has been provided or the way in which your request has 
been handled, you may request an internal review. You can request an internal review by writing to Homes 
England via the details below, quoting the reference number at the top of this letter. 
 
Email: infogov@homesengland.gov.uk 
 
Information Governance Team 
Homes England  
The Lumen 
2nd Floor 
St James Boulevard 
Newcastle Helix 
Newcastle upon Tyne 
NE4 5BZ 
United Kingdom 
 
Your request for review must be made in writing, explain why you wish to appeal, and be received within 
40 working days of the date of this response. Failure to meet this criteria may lead to your request being 
refused. 
 
Upon receipt, your request for review will be passed to an independent party not involved in your original 
request. We aim to issue a response within 20 working days. 
 
You may also complain to the Information Commissioner’s Office (ICO) however, the Information 
Commissioner does usually expect the internal review procedure to be exhausted in the first instance. 
 
The Information Commissioner's details can be found via the following link: 
 
https://ico.org.uk/ 
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Please note that the contents of your request and this response are also subject to the Freedom of 
Information Act 2000. Homes England may be required to disclose your request and our response 
accordingly. 
 
Yours sincerely, 
 
The Information Governance Team 
For Homes England 

 



Hotel name Start Date End Date Return Journey? Origin Name Destination Name Air Service Provider Fare Category Flight Spend Expenses Claimed
#N/A 05/04/2022 06/04/2022 Yes Bristol Newcastle Easyjet Airline ECONOMY £81.96 £0.00
#N/A 05/04/2022 05/04/2022 No Southampton En Manchester Hahn Air Lines ECONOMY £124.65 £0.00

Astors Hotel 06/04/2022 08/04/2022 Yes Isle Of Man Gatwick Easyjet Airline ECONOMY £215.98 £0.00
Crowne Plaza Newcastle Stephenson Quarter 27/04/2022 28/04/2022 Yes Bristol Newcastle Easyjet Airline ECONOMY £14.98 £0.00
Crowne Plaza Newcastle Stephenson Quarter 27/04/2022 28/04/2022 Yes Bristol Newcastle Easyjet Airline ECONOMY £59.98 £0.00

Park Plaza County Hall 03/05/2022 05/05/2022 Yes Isle Of Man Gatwick Easyjet Airline ECONOMY £160.98 £0.00
Radisson Blu Hotel Bristol 09/05/2022 10/05/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £86.96 £0.00

#N/A 10/05/2022 14/05/2022 Yes Southampton En Newcastle Loganair ECONOMY £264.08 £0.00
#N/A 11/05/2022 11/05/2022 No Newcastle Bristol Easyjet Airline ECONOMY £55.48 £0.00
#N/A 11/05/2022 11/05/2022 No Newcastle Bristol Easyjet Airline ECONOMY £41.48 £0.00
#N/A 23/05/2022 23/05/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £83.96 £0.00

Mercure Bristol Grand Hotel 23/05/2022 25/05/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £103.98 £0.00
#N/A 24/05/2022 24/05/2022 No Edinburgh Stansted Easyjet Airline ECONOMY £36.99 £0.00

DoubleTree by Hilton Hotel Bristol City Centre 27/06/2022 29/06/2022 Yes Isle Of Man Bristol Easyjet Airline ECONOMY £82.98 £0.00
#N/A 12/07/2022 14/07/2022 Yes Bristol Newcastle Easyjet Airline ECONOMY £140.96 £0.00
#N/A 12/07/2022 14/07/2022 Yes Bristol Newcastle Easyjet Airline ECONOMY £94.96 £0.00

Newcastle City Centre The Gate hotel 12/07/2022 14/07/2022 Yes Southampton En Newcastle British Airways ECONOMY £297.18 £0.00
Holiday Inn Express Newcastle City Centre 05/09/2022 06/09/2022 Yes Bristol Newcastle Easyjet Airline ECONOMY £102.96 £0.00

#N/A 05/09/2022 05/09/2022 No Bristol Newcastle Easyjet Airline ECONOMY £72.98 £0.00
#N/A 12/09/2022 15/09/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £207.46 £0.00
#N/A 12/09/2022 14/09/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £100.96 £0.00
#N/A 12/09/2022 14/09/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £318.96 £0.00
#N/A 12/09/2022 14/09/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £73.98 £0.00
#N/A 12/09/2022 12/09/2022 No Newcastle Bristol Easyjet Airline ECONOMY £67.97 £0.00
#N/A 12/09/2022 15/09/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £190.46 £0.00
#N/A 12/09/2022 14/09/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £159.96 £0.00
#N/A 12/09/2022 15/09/2022 Yes Newcastle Bristol Easyjet Airline ECONOMY £132.98 £0.00
#N/A 13/09/2022 13/09/2022 No Bristol Newcastle Easyjet Airline ECONOMY £67.98 £0.00
#N/A 13/09/2022 14/09/2022 Yes Glasgow Bristol Easyjet Airline ECONOMY £62.98 £0.00
#N/A 14/09/2022 14/09/2022 No Bristol Newcastle Easyjet Airline ECONOMY £52.97 £0.00
#N/A 14/09/2022 14/09/2022 No Southampton En Newcastle British Airways ECONOMY £128.45 £0.00
#N/A 14/09/2022 14/09/2022 No Newcastle Southampton En British Airways ECONOMY £168.73 £0.00
#N/A 14/09/2022 14/09/2022 No Bristol Newcastle Easyjet Airline ECONOMY £65.48 £0.00
#N/A 15/09/2022 15/09/2022 No Bristol Newcastle Easyjet Airline ECONOMY £92.48 £0.00
#N/A 15/09/2022 15/09/2022 No Newcastle Bristol Easyjet Airline ECONOMY £78.48 £0.00
#N/A 20/09/2022 20/09/2022 No Bristol Newcastle Easyjet Airline ECONOMY £35.99 £0.00
#N/A 27/09/2022 29/09/2022 Yes Belfast Newcastle Easyjet Airline ECONOMY £224.96 £0.00
#N/A 02/10/2022 04/10/2022 Yes Isle Of Man Liverpool Easyjet Airline ECONOMY £152.98 £165.00
#N/A 02/10/2022 04/10/2022 Yes Bristol Newcastle Easyjet Airline ECONOMY £246.96 £0.00
#N/A 11/10/2022 11/10/2022 No Bristol Newcastle Easyjet Airline ECONOMY £14.00 £25.50
#N/A 13/10/2022 13/10/2022 No Newcastle Bristol Easyjet Airline ECONOMY £7.00 £26.50
#N/A 20/10/2022 21/10/2022 Yes Edinburgh Bristol Easyjet Airline ECONOMY £353.98 £0.00
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#N/A 11/09/2024 11/09/2024 Yes Isle Of Man Manchester Loganair ECONOMY £171.76 £0.00
Clayton Hotel Leeds 17/09/2024 18/09/2024 Yes Isle Of Man Manchester Loganair ECONOMY £183.76 £17.63

#N/A 17/09/2024 17/09/2024 Yes Belfast City Gatwick Easyjet Airline ECONOMY £175.98 £110.33
#N/A 01/10/2024 03/10/2024 Yes Belfast City Gatwick Easyjet Airline ECONOMY £91.98 £0.00
#N/A 02/10/2024 02/10/2024 Yes Isle Of Man Liverpool Loganair ECONOMY £506.51 £0.00
#N/A 02/10/2024 02/10/2024 Yes Bristol Newcastle Easyjet Airline ECONOMY £107.98 £0.00

Clayton Hotel Birmingham 14/10/2024 16/10/2024 Yes Isle Of Man Birmingham Loganair ECONOMY £216.77 £0.00
#N/A 15/10/2024 16/10/2024 Yes Bristol Newcastle Easyjet Airline ECONOMY £97.97 £0.00
#N/A 15/10/2024 15/10/2024 Yes Belfast City Gatwick Easyjet Airline ECONOMY £83.98 £0.00
#N/A 04/11/2024 04/11/2024 No Belfast City Luton Easyjet Airline ECONOMY £57.99 £0.00
#N/A 05/11/2024 05/11/2024 Yes Belfast City Gatwick Easyjet Airline ECONOMY £97.98 £0.00

Hyatt Regency London Stratford 11/11/2024 13/11/2024 Yes Isle Of Man London City Loganair BUSINESS £429.53 £121.27
#N/A 11/11/2024 14/11/2024 Yes Newcastle Bristol Easyjet Airline ECONOMY £178.98 £110.30

Holiday Inn Express Bristol City Centre 11/11/2024 14/11/2024 Yes Newcastle Bristol Easyjet Airline ECONOMY £178.98 £69.23
#N/A 12/11/2024 12/11/2024 Yes Southampton En Newcastle Loganair ECONOMY £357.10 £0.00

Iveagh Garden Hotel 18/11/2024 20/11/2024 Yes London City Dublin British Airways ECONOMY £180.09 £55.89
Iveagh Garden Hotel 18/11/2024 20/11/2024 Yes London City Dublin British Airways ECONOMY £180.09 £91.51
Iveagh Garden Hotel 18/11/2024 20/11/2024 Yes Newcastle Dublin Ryanair ECONOMY £225.98 £14.00

#N/A 19/11/2024 19/11/2024 No Belfast City Gatwick Easyjet Airline ECONOMY £48.99 £20.69
#N/A 20/11/2024 20/11/2024 No Gatwick Belfast City Easyjet Airline ECONOMY £55.99 £54.91

Holiday Inn Express Newcastle City Centre 26/11/2024 29/11/2024 Yes Bristol Newcastle Easyjet Airline ECONOMY £80.98 £55.78
Travelodge Chatham Maritime 03/12/2024 04/12/2024 Yes Belfast City Gatwick Easyjet Airline ECONOMY £89.98 £70.93

#N/A 04/12/2024 04/12/2024 No Luton Belfast City Easyjet Airline ECONOMY £37.99 £0.00
#N/A 09/12/2024 09/12/2024 No Newcastle Bristol Easyjet Airline ECONOMY £55.99 £103.58
#N/A 11/12/2024 12/12/2024 Yes Bristol Newcastle Easyjet Airline ECONOMY £95.98 £80.60
#N/A 17/12/2024 17/12/2024 No Edinburgh Stansted Easyjet Airline ECONOMY £61.99 £36.12
#N/A 17/12/2024 17/12/2024 No Edinburgh Stansted Easyjet Airline ECONOMY £18.99 £36.12
#N/A 17/12/2024 17/12/2024 No Belfast City Gatwick Easyjet Airline ECONOMY £36.99 £36.00
#N/A 08/01/2025 10/01/2025 Yes Belfast City Gatwick Easyjet Airline ECONOMY £64.98 £20.90
#N/A 10/01/2025 10/01/2025 Yes Bristol Newcastle Easyjet Airline ECONOMY £73.98 £139.84

DoubleTree by Hilton Hotel Bristol City Centre 13/01/2025 15/01/2025 Yes Newcastle Bristol Easyjet Airline ECONOMY £148.98 £41.82
#N/A 13/01/2025 13/01/2025 No Belfast City Luton Easyjet Airline ECONOMY £40.99 £30.00
#N/A 14/01/2025 14/01/2025 No Edinburgh Stansted Easyjet Airline ECONOMY £63.48 £31.20
#N/A 15/01/2025 15/01/2025 No Gatwick Belfast City Easyjet Airline ECONOMY £63.99 £0.00

ibis Cambridge Central Station 20/01/2025 21/01/2025 Yes Edinburgh Stansted Easyjet Airline ECONOMY £73.98 £57.10
#N/A 27/01/2025 27/01/2025 No Edinburgh Luton Easyjet Airline ECONOMY £31.99 £56.26
#N/A 29/01/2025 31/01/2025 Yes Belfast Birmingham Easyjet Airline ECONOMY £200.98 £23.00
#N/A 03/02/2025 03/02/2025 No Edinburgh Luton Easyjet Airline ECONOMY £57.99 £7.71
#N/A 04/02/2025 04/02/2025 No Belfast City Gatwick Easyjet Airline ECONOMY £35.99 £24.80
#N/A 05/02/2025 05/02/2025 No Gatwick Belfast City Easyjet Airline ECONOMY £37.99 £58.97
#N/A 11/02/2025 11/02/2025 No Edinburgh Stansted Easyjet Airline ECONOMY £30.99 £130.37
#N/A 12/02/2025 13/02/2025 Yes Bristol Newcastle Easyjet Airline ECONOMY £120.98 £0.00
#N/A 14/02/2025 14/02/2025 No Bristol Edinburgh Easyjet Airline ECONOMY £87.99 £63.16
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