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Dear  
 
RE: Request for Information – RFI5078 
 
Thank you for your request for information which was processed in accordance with the Freedom of 
Information Act 2000 (FOIA). 
 
You requested the following information:  
 
I am submitting a request under the Freedom of Information Act 2000 for a copy of the Help to Buy 
Equity Loan Funding Administration Agreement signed between Homes England and Clapham House Ltd 
(or the relevant developer entity responsible for my building). This would have likely been signed in 
either 2020 or 2021.  
 
If this document contains commercially sensitive information, I request that a redacted version be 
provided. Additionally, if there are any exemptions applied to this request, please provide a detailed 
explanation. 
 
I am specifically interested in the assurances CHL provided regarding fire safety. 
 
 
Response 
 
We have checked our records and we can confirm the Equity Loan Funding Administration Agreement 
between Homes England and Clapham House Ltd was signed in 2021.  
 
Please see Annex A attached to this letter for the signed agreement.  
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We have redacted some information contained in Annex A on the grounds that it contains personal 
information (Section 40). In addition, we have redacted some information on the ground that is contains 
commercial information (Section 43).   
 
Please be advised that further information regarding Help to Buy funding is available online via the 

following link:  

https://www.gov.uk/government/publications/help-to-buy-equity-loan-2021-2023-funding-
administration-agreement 
 
 
Section 40 – Personal information 
 
We have redacted some information on the grounds that in constitutes third party personal data and 
therefore engages section 40(2) of the FOIA.  
 
To disclose personal data, such as names, contact details, addresses, email addresses and personal 
opinions could lead to the identification of third parties and would breach one or more of the data 
protection principles. 
 
Section 40 is an absolute exemption which means that we do not need to consider the public interest in 
disclosure. Once it is established that the information is personal data of a third party and release would 
breach one or more of the data protection principles, then the exemption is engaged. 
 
The full text in the legislation can be found on the following link: 
 
https://www.legislation.gov.uk/ukpga/2000/36/section/40 
 
Section 43 - Commercial interests 
 
Under section 43(2) Homes England is not obliged to disclose information that would, or would be likely to, 
prejudice the commercial interests of any party. 
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The information requested relating to forecast details engages section 43(2) of the FOIA as it is commercial 
in nature and its release would be likely to prejudice the commercial interests of Homes England and other 
interested parties to the information. 
 
Section 43 is a qualified exemption. This means that once we have decided that the exemption is engaged, 
Homes England must carry out a public interest test to assess whether or not it is in the wider public 
interest for the information to be disclosed. 
 
 
Arguments in favour of disclosure: 

• Homes England acknowledges there is a general public interest in promoting accountability, 
transparency, public understanding and involvement in how Homes England undertakes its work 
and how it spends public money. 

 
Arguments in favour of withholding: 

• Disclosure of the information could harm the commercial interests of the parties involved. The 
requested information includes sensitive business information about forecasts that competitors 
could exploit, leading to a loss of competitive advantage for the parties involved.  

• Disclosure of the requested information would be likely to deter businesses from sharing 
information with Homes England if they fear that their confidential information will be disclosed.  

• Homes England has been unable to identify a wider public interest in disclosing the information 
requested. 

Having considered the arguments for and against disclosure of the information, we have concluded that at 
this time, the balance of the public interest favours non-disclosure. 
 
The full text of the legislation can be found on the following link: 
 
https://www.legislation.gov.uk/ukpga/2000/36/section/43  
 
Right to Appeal 
 
If you are not happy with the information that has been provided or the way in which your request has 
been handled, you may request an internal review. You can request an internal review by writing to Homes 
England via the details below, quoting the reference number at the top of this letter. 
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Email: infogov@homesengland.gov.uk 
 
Information Governance Team 
Homes England  
The Lumen 
2nd Floor 
St James Boulevard 
Newcastle Helix 
Newcastle upon Tyne 
NE4 5BZ 
United Kingdom 
 
Your request for review must be made in writing, explain why you wish to appeal, and be received within 
40 working days of the date of this response. Failure to meet this criteria may lead to your request being 
refused. 
 
Upon receipt, your request for review will be passed to an independent party not involved in your original 
request. We aim to issue a response within 20 working days. 
 
You may also complain to the Information Commissioner’s Office (ICO) however, the Information 
Commissioner does usually expect the internal review procedure to be exhausted in the first instance. 
 
The Information Commissioner's details can be found via the following link: 
 
https://ico.org.uk/ 
 
Please note that the contents of your request and this response are also subject to the Freedom of 
Information Act 2000. Homes England may be required to disclose your request and our response 
accordingly. 
 
Yours sincerely, 
 
The Information Governance Team 
For Homes England 
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