The Housing and Regeneration Agency

Homes
England

Date: 15 July 2024

Our Ref: RFI4815

Tel: 0300 1234 500

Email: infogov@homesengland.gov.uk

By Email Only

Dear I

RE: Request for Information — RFI4815

Thank you for your request for information which was processed in accordance with the Freedom of
Information Act 2000 (FOIA). This request is a follow-up to RFI4498.

You requested the following information:

if you can clarify above points and promptly share the same information (excluding columns V, W, Y, Z,
AF, and AG) for all properties including those without an EWS1 form and not just for B2 properties in an
excel file since you started recording this information without restricting ability to apply filters.

We then wrote to you providing some advice assistance regarding your request. We said:

You have stated:

“if you can clarify above points and promptly share the same information (excluding columnsV, W, Y, Z,
AF, and AG) for all properties including those without an EWS1 form and not just for B2 properties in an
excel file since you started recording this information without restricting ability to apply filters.”

Your original request for information handled under RFI4498 was:

“In your response to RFI4132, you refer to a tracker spreadsheet maintained since 2021. Can you please
share the tracker spreadsheet so | can see the information available.”

Homes England have provided a copy of the spreadsheet which your request referred to. Your request
for ‘all properties including those without an EWS1 form and not just for B2 properties in an excel file
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since you started recording this information without restricting ability to apply filters’ is a new request
for information ...

By way of assistance and in the spirit of transparency, we can inform you that a subsequent spreadsheet
was naturally produced when Homes England changed its mortgage administrator in June 2023. This
spreadsheet contains information about settled and live redemption applications for properties with
novel issues, such as unsafe cladding. In order to respond to your new request as it is currently worded,
we would be required to manually check the accounts of all Help to Buy: Equity Loan customers in order
to ensure this was the full information we held, as we cannot be sure the spreadsheet is a complete
record. As in previous requests and ICO Decision Notices, reviewing the information contained in
individual customer accounts represents a substantial cost for Homes England and we would look to
apply section 12 - cost limit for compliance, again and refuse the new request. However, should your
new request be limited to that of the information contained in the new and updated spreadsheet, we
would be able to issue a response within the cost limit.

Turning back to the spreadsheet that has already been released to you, we can confirm this was created
in order to assist with the management of redemption applications where cladding was presenting an
issue with obtaining a valuation, this spreadsheet was not set up only to manage B2 cases but as it
happens, the only cases recorded on the spreadsheet are B2 cases.

You then clarified your request:
| confirm my request is limited to the information contained in the complete spreadsheets (old and new)

since 2021 till date, excluding the information not to be disclosed as per the Information Commissioner’s
Decision Notice.

Response

We can inform you that we do hold the information that you have requested. Please find attached with
this response Annex A, two spreadsheets containing information about Help to Buy: Equity Loan
redemption applications where the properties were affected by novel issues, including cladding. The first
of these spreadsheets has already been provided to you under RFI4498.

Some information has been withheld from disclosure under the following exemptions.

Section 40 — Personal information
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We have redacted information on the grounds that in constitutes third party personal data and therefore
engages section 40(2) of the FOIA.

To disclose personal data, such as names, contact details, addresses, email addresses and personal
opinions could lead to the identification of third parties and would breach one or more of the data
protection principles.

Section 40 is an absolute exemption which means that we do not need to consider the public interest in
disclosure. Once it is established that the information is personal data of a third party and release would
breach one or more of the data protection principles, then the exemption is engaged.

The full text in the legislation can be found on the following link:

https://www.legislation.gov.uk/ukpga/2000/36/section/40

Section 43 - Commercial interests
Under section 43(2) Homes England is not obliged to disclose information that would, or would be likely to,
prejudice the commercial interests of any party.

The information requested relating to Help to Buy: Equity Loan redemptions engages section 43(2) of the
FOIA as it is commercial in nature and its release would be likely to prejudice the commercial interests of
Homes England and other interested parties to the information.

Homes England has identified that the information requested, if released, would be likely to prejudice the
effective operation of the Help to Buy: Equity Loan programme.

Section 43 is a qualified exemption. This means that once we have decided that the exemption is engaged,
Homes England must carry out a public interest test to assess whether or not it is in the wider public
interest for the information to be disclosed.

Arguments in favour of disclosure:

e Homes England acknowledges there is a general public interest in promoting accountability,
transparency, public understanding and involvement in how Homes England undertakes its work
and how it spends public money.

e Homes England acknowledges the recent Decision Notice (DNIC-272441-B4Z8) issued by the
Information Commissioner concerning the release of this information and notes the
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Commissioner’s comments that the extent to which Homes England has been able to recover public
money leant under the Help to Buy: Equity Loan scheme is significant.

Arguments in favour of withholding:

e The spreadsheets contain information relating to the original purchase price, the current value, the
amount of the equity loan, whether Homes England has agreed the valuation and whether the
equity mortgage was redeemed or not. Disclosure of this information would mean that it would be
possible to ascertain the commercial position of Homes England regarding the redemption of Help
to Buy: Equity Loan. This would not be in the public interest as it would hinder Homes England’s
ability to recover public money which would not be in the public interest;

e External factors influencing the valuation of the property which would reduce the value of the
property and the amount of equity mortgage. This would not only result in a loss to individuals but
also the public more widely as well as erode public confidence in Homes England that valuations
and redemption figures are of market value and that Homes England are able to recover the
maximum amount of equity loan and recoup public money loaned;

e Homes England acknowledges the recent Decision Notice (DNIC-272441-B4Z8) issued by the
Information Commissioner concerning the release of this information and recognises that
disclosure of the withheld information would be likely to prejudice Homes England’s ability to
maximise the amount recovered. The Commissioner also notes that managing public money most
effectively outweighs that in providing transparency regarding how it has been managed; and

e Homes England has been unable to identify a wider public interest in disclosing the information
requested.

Having considered the arguments for and against disclosure of the information, we have concluded that at
this time, the balance of the public interest favours non-disclosure.

The full text of the legislation can be found on the following link:

https://www.legislation.gov.uk/ukpga/2000/36/section/43

Format of the information

We recognise that you requested the information to be provided “in an excel file since you started
recording this information without restricting ability to apply filters”. The Information Commissioner
recently released an advisory note which called for all Public Authorities to cease the use of original source
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excel spreadsheets when responding to FOIA requests. This is due to the risk of inappropriately disclosing
information. To comply with the advisory note and mitigate the risk of inappropriate disclosures, Homes
England provides any information that was recorded in an excel spreadsheet in PDF form.

You can find the link to the Information Commissioner’s advisory note here:

https://ico.org.uk/about-the-ico/media-centre/news-and-blogs/2023/09/information-commissioner-calls-
on-public-authorities-to-stop-using-spreadsheets-in-foi-responses/

Right to Appeal

If you are not happy with the information that has been provided or the way in which your request has
been handled, you may request an internal review. You can request an internal review by writing to Homes
England via the details below, quoting the reference number at the top of this letter.

Email: infogov@homesengland.gov.uk

Information Governance Team
Homes England

Windsor House

6t Floor

42-50 Victoria Street

London

SW1H 0TL

United Kingdom

Your request for review must be made in writing, explain why you wish to appeal, and be received within
40 working days of the date of this response. Failure to meet this criteria may lead to your request being
refused.

Upon receipt, your request for review will be passed to an independent party not involved in your original
request. We aim to issue a response within 20 working days.

You may also complain to the Information Commissioner’s Office (ICO) however, the Information
Commissioner does usually expect the internal review procedure to be exhausted in the first instance.
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The Information Commissioner's details can be found via the following link:

https://ico.org.uk/

Please note that the contents of your request and this response are also subject to the Freedom of
Information Act 2000. Homes England may be required to disclose your request and our response
accordingly.

Yours sincerely,

The Information Governance Team
For Homes England
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A/C [Timeline [solsform [Sols  |Ricsval [Title  |EM  [EWs1 [REDSTAT [MOS  |Decsent |Decrcvd [Source of [Chasers |Target notes for Homes England  |EWS1 |Case With |Homes Dateof  |Dateofficer |Case |Address Team |Date of EM|Original |Original |Current | Date Savills Date Savills|Date Manage [Outcome | Decision
lettary Deacls s Rating England notes |Target commenced |Notes Member: EM P processed & |Instruction? Instructed |referred to |r making| Date /
for Target ificati on case i Legal decision Target
informed
applicable)
Savings [26/02/2022 | Customer has advised 14/09 not B2 Not Need DTV,  [2/26/2022 |03/02/2022 Cancelled
proceeding until improvements done to Proceeding [Target to find
Re- 19/07/2022 52 Settled 19/07/2022 |19/07/2022 0/06/2017 Cancelled
mortgage
House [23/07/2022 62 Settled 77232022 |7/28/2022 Cancelled
Sale
Family [24/07/2022 52 Settled 77232022 |7728/2022 [Staircasing
Gift
Re- 25/07/2022 B2 Settled No Dec for B2 (7/24/2022  |08/02/2022 |Staircasing.
mortgage case- will need
House [08/08/2022 B2 Settled 08/08/2022 |08/10/2022 Redeemed
Sale
Savings [01/10/2021 B2 Settled 12/21/2021 |12/21/2021 Redeemed
Savings [24/05/2022 B2 Settled 5/24/2022 [5/25/2022 Redeemed
House House Sale needs to complete by end of B2 Settled |Letterfrom  |06/09/2022 [06/09/2022 08/09/2022 1/08//2022Redeemed
Sale July - URGENT solicitor not
House [14/06/2022 B2 Settled [06/09/2022 [09/02/2022 09/02/2022 4/09/2022 |Redeemed
Sale
Re- 16/06/2022 B2 Settled 16/06/2022 |21/06/2022 28/06/2022 1/10/2022 |Redeemed
mortgage
Re- 08/08/2022 B2 Settled 04/11/2022 |08/11/2022 Cancelled
mortgage
House 08/08/2022 B2 Settled 8/16/2022  |8/17/2022 Redeemed
sale
Re- 08/10/2022 B2 Settled 8/16/2022  |19/08/20222 Cancelled
mortgage
Savings  22/02/2022 B2 Settled 2/22/2022  |2/23/2022 2/23/2022 Redeemed
Savings  |14/03/2022 |Surveyor asking confirmation we will B2 Settled 2/21/2022  |2/22/2022 03/10/2022 Redeemed
accept desktop sent 27/04
Re- DTV and Update uploaded B2 Settled 06/09/2022 |06/10/2022 Redeemed
mortgage
Re- 17/06/2022 B2 Settled 04/11/2022 |09/11/2022 Redeemed
mortgage
Re- 17/06/2022 |New val uploaded 09/08 B2 Settled 07/04/2022 |08/12/2022 Redeemed
mortgage
Savings  [22/06/2022 B2 Settled Need another |23/06/2022 |23/06/2022 Redeemed
comparable as
Savings  (08/03/2022 B2 Settled Unable to 08/03/2022 (08/05/2022 Redeemed
download the
|valuation
Savings [19/07/2022 52 Settled 77192022 |7/25/2022 23/09/2022 Redeemed
Savings Emailed sols to explain not MRICS/ B2 03/10/2022 (03/11/2022 Cancelled
FRICS, docs sent via email on 27/08/2022
Re- 08/11/2022 52 Settled (08/11/2022 [8/16/2022 Cancelled
mortgage
Re- 16/08/2022 52 Settled 16/07/2022 |18/08/2022 Redeemed
mortgage
Re- 16/10/2022 |new val and dec uploaded 15/10 52 Settled cferred tal [05/07/2021 |09/08/2021 Redeemed
mortgage 08/09/2021-
18/10/2021-
House |24/08/2022 |MOS and val on huddle, awaiting RS from B2 Settled /242022 |8/25/2022 Redeemed
Sale customer
Re- 07/06/2022 52 Settled /192022 |8/25/2022 Cancelled
mortgage
Savings [09/10/2022 52 Settled 10/05/2022 |21/09/2022 Redeemed
House [18/09/2022 52 Settled 18/09/2022 |27/09/2022 Redeemed
Sale
Savings [21/09/2022 B2 Settled 23/02/2022 |05/10/2022 Redeemed
Re- 10/01/2022 52 Settled 01/10/2022 |07/10/2022 Cancelled
mortgage
Re- 25/10/2022 52 Settled | 25/10/2022 [01/11/2022 Cancelled
mortgage
House [11/09/2022 B2 Settled 08/11/2022 |11/11/2022 Redeemed
Sale
Savings |11/12/2022 B2 Settled 12/11/2022 (16/11/2022 Redeemed
Savings Settled 52 Setled  [TodK 09/02/2021 [09/02/2021 Redeemed
07/10/2021
Re- Chased Cal  [LD uploaded Val to Huddle and Emailed B2 Settled 11/15/2021 Redeemed
mortgage [confirmation |12/11/2021
6/10/2021
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Re Confirmed val reproduced on day of 62 Settled Referredto  [Notnotified [8/31/2021 |82 Non-
mortgage declaration being signed 19/10/2021 Legal HS
22/10/2021
House House Sale, MOS and EWS1 provided 62 Settled 09/02/2021 [09/02/2021
sale
Re- Siris deciding on using Savilles or chilenging |82 Settled 03/01/2021 |savills
mortgage with Rics 07/10/2021 |Agreed already
instructe
d18/11,
val only
uploaded
on 26/02
Fouse [All docs uploaded for review 19/10/2021 |82 Settled Redemption  [3/15/2021 [3/15/2021  |NoEM
sale IAgreed but PP &
Equity
loan
confirme
d, EWs1
B2, valuer
will not
come
House |Chased for |Can't get RICS report 62 Settled Redemption  [3/29/2021 |04/06/2021  |No
sale Declaration IAgreed valuation
and val or sols
confirmation form
Re 62 Settled Legal instructed |7/22/2021 7/23/2021 |82 Non
mortgage 27/07 but dec Hs,
post dates val property
50 need up to has
date val increased
in value
Re- 12/15/2021 |Chased for confirmation if with legal as |52 Settled Lastest 10/19/2021 [10/27/2021 B2, Query
mortgage unsure what we are asking surveyor for valuation made outstandi
further to what they have provided on assumption ng with
cladding fixed val as
lwith no cost to based on
leaseholder satisfacto
although B2 & ry EWS1
dec signed and itis
contradicts this B2
House B2 Settled 1/14/2022 [1/14/2022
sale
Savings [1/0/1900 B2 Settled 1/18/2022 [1/19/2022
RM 27/01/2022 |Full val now provided B2 Settled 1/19/2022 [1/20/2022
03/01/2022 |New val and dec uploaded 52 Settled 03/01/2021 |03/05/2021
B2 Settled 3/30/2022 [3/31/2022
Re- 14/12/2021 |uploaded market commentary - new 52 Settled 2/19/2021 [4/28/2022
mortgage valuation uploaded alongside decleration,
updated sols form uploaded
House [14/02/2022 | Additional clading info uploaded to show [B2 Settled 2/14/2022 [2/14/2022
sale issues do not affect value and no charge
to leaseholders
Other [05/12/2022 [16/05/22 - emailed for EWS1 B2 Settled Need EWS1  |05/12/2022 [5/13/2022
House B2 Settled Query re dec & |7/25/2022 |08/01/2022
sale val
Re- 27/07/2022 |Account nfo on huddle B2 Settled 7/27/2022|08/03/2022
mortgage
House [21/06/2022 B2 Settled email needed  |24/06/2022 |28/06/2022  |Declarati
sale from valuer on has
not been
signed
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Ursure why (s g S I

28/02/2018

1/05/2018

207102021

1870172023

30/m1/2018

Q2/02/2024
osjo/2024

G

« arms length sle .

E

26/08/2015
1370172019

Cldding

2s/01/2028

ioi20a

o7j022020

o0

Email sent and lssue g updated. Cannot accept vl g 3 not MRICS, and EM with
82, Lenwiresponded on 12 March 2024. Case sent t43 for escalation 13 March 2024

25/06/2018

1570772017

Cldding

2s/01/2028

o7j022020

Redemption

received,

21212024

Cladding

30/01/2024

5/02/2028

Source offunds requested. 30% Equity Loan

o6/10/2015

Cladding

30/01/2024

2310272028

25% equityloan

08/03/202;

Clading

30/01/2028

Ovjoe/a0e

/0272020

Tafoar0ra

s eyl TR oy U, Wt ot T Chsed
13/3 and emale t05ay market com stll outstanding. Message o say market
com e 18/3

020212024

40272028

MEMORANDUM OF SALE (MOS) to be requested, also confirmation of arms engeh sale

1970372021

2771072016
2810212020

o2/0272024
02/02/2024

/027202
16/02/2024

Eg

05/02/2024

210272028

eaquie proof of funds (22/02)

Valustion

Valustion

60272024

o7j02/2024

o7j022020

0272024
T

09/02/2024

0272024
29/02/2020
280272020
3027024
23/02/2024
23/02/2024

29/02/2028

A

Email chase 27/2/24

Memorandum of Sale

Valustion

Vation
Clading

Clading

TG Gassifcation Restricte - Homes England

050272024
os/02/2024

Y
13/02/2028

13/02/2028

0272024
/0272020

027024
27/02/2024

ovjo3/2024

requested proofof funds (27/02/24)

S CAGE. 1 Toan. No EWSLor

. ==

/0672017

2ms

os/06/2015

15/09/2017
/1072016
29/04/2022

T3/03/2015

23/05/2022

Zajiojaczs 5. 40(2)
243072023

16/11/20 ar
FIEEY B}

1870472020 - 1870472020
1570412020

10/04/2020

28/05/2024

3you200 o7/03/2024
st 21047202

. 43

19/03/2024

13/03/202¢ sir 19/03/202¢
23027208 sir 0710312028
20/03/2028 s 25032028
11/03/2028

2510312028

250212028 s ov03/2020
290272008 o7j03/2024
o1/03/2024 sur 040312028
230572028 sr o SN 28/05/2020
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4/12/2023 .
Valuation e in progress 15/02/2024 25/02/2020 °
43 j0272 H
avaion | Weinroges s/oacas wtozrons ER L]
-vamn ion 3 16/02/2024 28/02/2024 requested confirmation of arms length sale 10/08/2018 12/03/2024
. 4 16/02/2028 25/02/2020 aluaton requestd (25/01) - receied 12/03/2024 29/032019 12/03/2004
16/02/2028 25/02/2020 require proot o funcs (29/02) os/orjzons 15/04/2024
To/oa/z | owowaon | — /657301
To/02/2024 o1/03/2000 o en 26/02/2010
15/02/2004 o037z oy Lend
ST ote Lenvi o confirm why regempion ' proceed i AP when made
origina i ¥ irmentary from vauer and resson
Valuaion 1910212028 oo3a024 | for srop fon 11312 The new valatin (e 241012022 os/03/2028
20)show stilno w1 for g - rer of g being
remedisted
cquity mortgage form
ews1 by vluer
memrandum of sle (mos)
19/02/2024 Og/0a/2020 | Homebuy airec IRCENI (scccper and homebye i) os/a1/2009 os/o3/a028
23/0/2020 00312024 os/oa/200 os/o3/a028
ey reforred oo R o e |
cading a1/0ap2004 06/03/2024 | s propery back nd the MIRICS valuationobtaind by isshowing 2 12/03/201 os/03/2028
independent
memarandum of sale T
emarandum o e ]
Valuaion afoap200s 312028 st form 3010972016 orf03/2028
Valuaon afoap0ns 0312028 385 EquiyLoan o or/03/2028
memarandum of e ol
/02028 os/oa/2020 au/0s/a018 os/o3/2026
/02028 os/oa/2020 o Lo unsure why refered. 00019 os/o3/2028
/02028 oa/oa/a00 w0 os/o3/2026
/02028 ogjo3202 Laio2/2018 os/o3/a028
2s/0a/2020 os/oa/a00 complits-would ik tis expedted /3/28. WP complint 15/01/2021 os/os/a028
26/02/2024 Gao3034 T0/12/2018
Vatuaion 26/02/2008 0312028 ewst form /0372019 o8/03/2028
Vatuaton 26/02/2008 /0372020 35% Equty Loan 15/08/2019 11/03/2028 1w/03/2024
% Eauty lovn.Farther nformaton equeed - unsare how redeeming, market com
261022028 L1030z | PRI o eueed Geeming su/08/2017
2610212028 110372024 Ewst form and MOS 220018 11/03/2028
w028 /0372020 157102020 11/03/2024
PR wos/a0n EIZ
/028 11/03/2020 1M Case, 10% Equity Loan 2s/09/2021 13/03/202 12/03/2024
28/02/2024 Tij0s/200 [
281022028 /032024 Ewst form and MOS 281072017 11/03/2024
I 28/027202% [ | R i oo oo | il
Valuaton 2s/02024 11/03/2020 anos w0 15/03/2024 20032028
2s/0/2028 12/0ap20ma s Case 13/05/2020 12/03/202
29/0/2024 12032020 ews1 formand Mos 24/09/2020 12/03/2004
sj02/2024 T2j0a/20 requestfor proof of funds 12/03/2020 Sojoe/2022
29/022028 13/0372028 ewst form 15/03/2019 1210372028 1910372028
s dnotrequre rerers R 31 e storey buldng |
Valuation 29/02/2024 14/03/2024 This aid ” 5 dathree s ,vb taing 1/122017 14/03/2024
under 8m not requiring n EWSL 1 gt L
290272024 10/0372024 ntition Form and €Wt Form 10/05/2018 1410372024
ouo3/2024 o030 Beingchased by Lenv v emall 7/3/24,No ask o close on 88 D018 orfoa02s
G0z T/ .43 PRIy
os/o3/2024 10/0372028 WSt formand Mos 18/1272007 10/037202
os/03/2024 080312024 wa 0072018 10/03/202
0a/03/2024 /07200 iy
05/03/2026 Ta/o3 2024
os/o3/a028 13/03/20m4 Urgentvia emai 13/03/20EWS1 Form 25/05/2017 13/03/2024
os/os/a028 p— cws1 rorm os/os/a019 10/03/2024
s/03/2024 [iwoson | peeabanio en R s |
o EWST Form.Have asked envi o obai o provide conf
os/03/2028 1a/0372024 Ewsi form. Lo o obain o provi s0/05/2019
Vatuaon o6/03/2028 1a/0372024 ewst form 26/08/2018 14/03/2024
06/03/2024 18/0372028 01/08/2009
os/o3/2024 10/03/2020 Reques for Arms Length Sale 15/03/2024 15/08/2018 25/05/2028
o302 o302 Vi email 71324 20208 or/03ya028
or/oya02s 10/0372020 os/0a/a019 10/03/2024
G/ Tajga/z0n0 % 5
0/03/2028 Ta/o3/2026 1
g or/0ya02s 10/03/2020 s Case 12/08/2020 15/03/2024 2s/032020
oajaa/zoze o050
Te/03/2020
Tajc/z0n
10/03/2028
Towss
T Currenty wit Lenvrow 556
os/o3/2028 1570372024 wios/016 20/032028 2s/03/2020
os/o3/a024 /0372024 s0/or/z0n 15/03/2024
T oo RN - - s back o er (loed o] with notes 10
oso3/2024 /032020 advise there was no need for referral. 20j03/2024
os/o3/a020 11/03/2020 Emaie 35 urgent 11/03/23. Urgent dus o ariable ates. 2s/02017 13/03/2024
PRIy To/aa/z0%0 passea
Ta/03/2028 5
15/03/2020 Ty
/0312028 19/03/2024 requires confirmation of arms length sale 19/03/2024 1671272020 267032028
Vatuaon /0372028 2000372028 wpanon 20/032028
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s. 40(2) IR 43 s. 40(2)

Passed Back to Lenvt

=ns. 43

Valuation

odang

s, 40(2)

Valustion

Valuation

Valuation

12/03/2028 2010312024
Ta/c2028 217032024 Passed back o Lenv 35 showing SRMEM against VOS.
124032028 as/03/2024
12/03/2028 25/03/2020 375 equityloan
PV T30 TowsaT

13/03/2024 Emailed forchaser on 133 b st time we've seen

Tejo3/2024 EEM . 565

Ta/03/2024 Towsas

T8/03/2024 Towsae

18/03/2024 row d52
1a/03/2024 26/03/2020 ED

Newvaloation G around a vear

1410312028 J03/2028
La/oafa0n 26/0s/202 emaied Lenvi back 02/04
To/o2028 3670572024 upwards vauation
15/03/2028 260312020 reaquie confirmation of A Length Sle 26/03/2024
15/03/2028 26/03/2024 EWS1 Form and Memorandum of Sae
18/03/2028 03202 EWS1 Form and Memorandum of Sae
18/03/2028 0312020 requires MOS + Arms Lengh Sale confirmation 27/03/2024
To/aa/020 ) Clication Seling or Subleing
18/03/2024 22/03/2020 5. 43 Task closed and note added 22/3/24
19/03/2028 25/0312024 EWS1 Form and Memorandum ofSale. Emailed a urgent 25/3/24

19/03/2024

2/03/2024

EWS1 form. Showing uplF i value 3nd no EWST required (ander T6m) - passed Back to
Lenui

Valuation 26/032028 2032024 EWS1 Form and Memorandum ofSae
R el had referred 3gan onrecept ofsource of funds. Now
2010372028 2aj03/2020
oj03/20 ¥ losed an note sdded.
Valuation 200032028 0312024 Memorandum of Sle. Bing chased via email 02104
Sojo/02% a0 TowaTe
20/03/2008 /0372020 WA
20372008 280312024 o us merror [thas now
210372028 02082028
Valuaton /032028 sos2024
| 2270372024 03/04/2024 WEM o
Valuation 230372008 030472020
230372008 30412020
/0372004 Oa/or/2020 B it both valustion and 0S5
p— ooz | W O3 s vl o e ol
Valuaton 257032028 oos/2024
T T
- e P R D e ik e
Valuation Zej03/200 T e e g i o e v i
26/03/2024 05/04/2024
Valuation 26/03/2028 os/04/2020
Valuation FEIE) joizoz o send marrage certeate
Valuation i/03/2028 0s/os/2020 ot of s oyoyains
— — aajosyaone | MOSom s mmwm—mspn Jaam
Gading PR ooz o Lo = SN
andupiond
— 8/03/2028 100812024
Clading 287032028 1000812024
e s compran 7272 R o v | IR
s o ve sked Len for additiona commenta
Veluatin ooafzone ooafzoxe Update from valuer and escaated t ST again
Valuaton /0412024 1000812024
T =
Vatuaton Cajoaracar Tojoi/z02t i o o
Valuation 04/ 2004 ave passed bk,
—T T T ]
030472028 12/04/2020
030412028 P e TRED ! uresareth
030472028 s2/o8/2020
Valuation 030472024 16/08/2024
Passed B Oaj0aj2020 Teouj02 fo.43
[ /3 ousoara0ns Ie/0/2028
— [T MU R > NECATen)
5_ 43 os/04/2024 ——
GEfo/0%% ) vequets forarms length sle T/04/2024
os/04/2028 1710812024 equires confirmation of arms fength sle 19/04/2024
0s/04/2026 1870812024
0510412028 19/0472020
0s/04/2026 19/0472020
0810412026 1910872020
Cajoa/202t ooz Removed from queue by e
o8/04/2024 19/08/2020 Not scde
09/04/2024 19/08/2020
09/04/2024 16/08/2024 Being chased by Lenvivia email 16/04/2020
10/0/2024 20412020
.43 ave sdde
Valuation | Passed Back to Lenvi 10/0/2028 Z2fos/202a " p—— Have sdded
“The borrower s provided s burding
Valuation | assed Back o Lenvi 10/04/2028 22/04/2024 | survey rather than a valuaton anths will eed to be amended nd uploaded Nate
added
Valuation | assed Back o Lenvi 10/04/2028 2/042020 Notes added.
100082028 202020 ow 439 Ancthr note s b sdded and he tsk o on 22/4
Valuaton 11/04/2028 240812024
auaton 11/04/2028 22j042024
Passed back o Len Ti/o2028 2200
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/0172017
2670572017
11/05/2018

17/05/2019

28/05/2017

26/05/2017
2270372015
os/03/2021

0072018

30/06/2015

o/0s/2018

ENCIIZITE]

21/06/2019

29/03/2018

30/06/2010

181272017

/0772020

09/o8/2019

19/02/2018

1171072018

15/05/2018
o7/08/2015
131272013

20/04/2018
2871172017

240872620

o7/08/2020

O8/07/2015
31/08/2018

o3/07/2015

21172019

27/04j207

21/06/2018

3102017
2370872017
0s/03/2021

0s/09/2022

200172017

13/09/2019
0672017
s0/092022
Safce/a017
030972018
FEIEE]
11/06/2020

29/03/2018

29/03/2019

2fos/2017

13/02/2019

30/06/2017

23/06/2017

2710672018

14/05/2019

210572017

13/03/2019

os/12/2018

28/06/2019

30/06/2021

14/08/2015

131172015
30/06/2017

21/03/2024

25/03/2024

250372028

/0372028

25032024

25032028

13/03/202¢

02/04/2024

27j03/202

26032028

27j03/202

1070472020

20372024

25/03/2024

27j03/2024

26/03/2024

2/03/2024

12/08/202¢

P

o2/04/2024

03/04/2024

04/04/2024

28/03/2024

02/04/2024

03/04/2024

15/04/202¢

o3/04/2024

o3/04/2024

/o202t

04/04/2024

08/04/2024

os/0a/202

os/ou7202t

o/05/2024

1370572024

1870472020

19/04/2024

Tojoafzorn

02042024

1770412028

10/04/202¢

28/05/2024

2/04/2024

Tijoa/z021

12/04/2020

12/04/2024

12/04/2020

12/04/2020

Tajos 021

16/04/202¢

127057202

16/04/2020

23/04/2028

16/04/202¢

/042024

19/04/202¢

19/04/2028

19/08/2028

19/04/202¢

19/04/202¢

1970472028

19/04/2024

16/04/2020

210472024

221047202

20042026

2/04/2028

/042024

28/04/2024

2f04/2024

28/08/202%
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s. 40(2) I 5. 40(2 Fiy— P— s 43 P
.
Valuation 12/08/2024 2010472024 16/03/2018 200412028
Valuation 12/08/2024 25/04/2024 ] 231042010 25/04/2028
Cading | Pt ol T | oo | T Saroa/ont
Vahation | ssed Bk tolenn Toou/o0ns Sojos/02e 1410572028
Clading 13/04/2028 30/04/2020 23/03/2015 30/00/2024 o1/05/2024
EN 502028 [ Sojoana | So/oajz0za
Valuation 15/04/2028 1052020 21/05/2020 18/05/2028
Vaiton | et Tsi0a707 G ETY /G707
Pased Bakto e Tsouz0an ou/05/2020 Trio1/2018 o1/05/2020
on 73 oroze [P Dot ek ot cosed o7 o s v o e
o | ER o ovoson : iz ovosaons
G o Tou/a0ze G Tt ) N
Valuation 15/08/2028 ovjos/a02 Notask o close: os/03/2021 ou/os/2028
[ EN Te/o/2028 [Covosmonn | O oo
Torower rom
foa/2024 052004 019
i 1o/0aj202 ovos/a0n one of the elevations. EWs1  via emai /5/24 Bioelzox
o7 VY Duplste - row 629
Valustion 16/04/2028 25/04/2020 Being chased by email s urgent 25/04/24 o6/11/2017 25/00/2024
16/04/2028 ovjos/2020 ask losed agin (noteto say queue stuck ou/os/2028
Cladding v La/oa2024 02/05/2024 cladding is present . EWS1 via email 1/5/24 20/09/2019
Tading | Pt ol T [ Sz )
Valuation 17/04/2028 25/0412024 Being chased by emall s ugent 26/04/24 03/06/2019 25/04/2028
Valuation 17/08/202¢ 25/0412024 Being chased by email 12/01/201 25/04/2028
Cading e iz T Wi T [EIAn
Valustion 1770472028 a3/05/2024 10/08/2015 03/05/2024
Passed Back o lemi. /o202 [ oajos/a0in | omebuy birect 50/ I assed oo ORI | Ta/52/2005
Valuation 18/04/202¢ 30/08/2020 Being chased a5 urgent 29/04 08/06/2018 30/04/2028
e oo
Valaton | pased ackto e Joa/2024 0412024 /0412024
: sacktol 1108202 /047202 e saj041202
Valuation 18/04/202¢ 30/08/2020 20/08/2022 03/05/2028
Valuation 18/04/2028 o03/05/202 18/07/2017 07/05/2028 2040512028
SRt e Tejoa7acee Iy ETFAT oot
Pased Bakto e T Sojou/2024 Seer —
Cladding Passed Back to Lenvi 19/04/2024 Being chased as urgent 30/04/2024
SRt e S 3 | oo IR
Valustion 19/04/2028 7052020 06/03/2017 14/05/2028 28/05/2024
Valuation 19/04/2028 2010472024 IMS CASE.Emailed s urgent 24/4/24 14/05/2020 240412028
- 43| Zaj0a/2024 oo | RN .- ZER O7/0572024
Grating | e ack e 23/03/ 2008 /05020 T 0705/ 2028
Pased Baktoleni /o200 Grjos/2020 Sajos/2017 S0 /2028
Vataton 3 /0472008 aajos/a02e L osjo72019 os/0s/2004
Graeing Fafaa/son G WSt requred T
Valaton Sa/04/2028 Lo 00
Vatution 3 2a/0a/2004 1aj05/2024 om0 150572024 1710512028
Vatuation 2a/0a72008 aajos/a02e /092016 os/0s/2024
Valuation E] 24/04/2024 08/05/2024. 04/10/2018 08/05/2024
Vatution 24/04/2024 /0572024 T8/12/2020
Valaton 2570472020 w5020 +eauieprof of unds - 14/05/2024 2410018 2510572020
Vatton FTRIE) Taran CarfcationSaing o Sblting
Vatuation 25/0a/2008 15/0572024 15172019 1510512028
Vatuation 25/0a/2008 1510572020 w0 150572008
R
Valaton 2s/04/2020 15052020 [l o200 150572021
Cading 2s/0a/2024 50500 Lyouzoms pr—
Vatton TR T/
Valuation 25/04/2024 15/05/2024. 5. 43 ‘and task closed.
Valaton 26/04/2020 1605020 Loos/2019 572001
Vatwton | Pt ot Seroajont T o/t
Valuation 26/04/2028 21052024 Being chased via email 17/05/24. 35% EL 20/05/2028
Graeng Ve Proges Tersaro | oo | BNV v riormaton equred o AT e eraled ST o7 T
Valuation 26/04/2024 22/05/2024 Seing chased by email 20/05 240572018 2210572008 2210572008
Gadting | Pamed ek ler Serouont Tarion T BT
Valuation 29/04/2024 2010512024 15/06/2018 26/05/2024
Caddng | ssed sack o Lem 9/0a/2004 0082020 29/08/20. : 2as032017 sor0ar2004
Valuation 29/04/2028 13/05/2024 19/01/2018 18/05/2028
Grating | oed Bkl T | | ﬂmm e vy e o — Term T Tarm
Vot | pased ckto Lo o e 2o
Valuation 29/04/2026 200572024 197072019 24/05/2028
eing chased by email 73/5/24. o 7
Valustion | Passed Back to Leni 29/04/2024 20j05/2020 | B chased by ‘”ms“ 25/03/2011 20/05/2024
[ EN Rowi 738328
Peed bk to e ) Tarseros PO
dBack o Lo
Graing E TR = S eferred dus o daodng??
Duplcate w10
Vatuation ou/0s/2004 2w/0512020 Seing chsed by emal 1705 23/05/2026 2a/05/2026
Vatuation o1/05/2024 20512020 oo 2910572024
T Trom Lo 157 The omtomer s e 3 CompRIT 25 T Ctomers siors
Valaton 0052024 15/05/2024 | ae thresteing to cossth case andsop acin o behlfof thecustmerdue to wsapaons 150572001
o
Valaton o1/0s/2024 w50 ol chaser 22/05724. Homebuy Direct 5KEL 2071172008 2510572020 2510572020
Valaton 01052024 ojospaoza
Valaton 010572024 o0 g chased b el 16/05/2024 os/12018 2310572020
Vaior | OREM /0572024 Tajos/2024 51 cadding it ow
Cizoaing | Fossed ock e 01/05/2028 o700 ERA FHA)
Pased Baktolen ou/os 2024 /o200 T
" - " 075 - Canyou pease ak th vluer o expand on thlr e or e po »
— tena ou/0s/2024 oo | SRR 24/05/2019 s0/05/2024
Grating | Foed ko tem Sijoso | ol Tttty Lon TS S
Valuation 43 02/05/2024 30/05/2020 e 272019 ] 4 30/05/2024
Cladding | Passed Back to Len. Gajos/028 03/05/2024 | Emaited a5 urgent 375 but no idea why 3 1
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o/0s/2024

s. 40(2) RN 43

Valuation | “Passeq Back to Lenwt 00/05/2024

02/05/2024

o8/0s/2024

emaled as urgent 8/5/2¢

30/057200¢

[2s/0s/2020 ]

— or—

&= ""s. 40(2)

RIS 4 3\ prv— somszoas
Valuation ‘ osvos/a02e s0/05/2028
Cladding | Lenvi_ 30/05/2024 luati ing and enm'bumrihawmi surveyor 3/6/24
s 43
{ = R— ooy | s

O7/os/2024

Valuation o/0s/2024

Valuation 3|
is. 43

IR

orosoze

o7/0s/2024
0/05/2024

o/05/2024

/0572024
08/05/2024

| passed back o Lenvi
vaution | 3N

AT 40(2)
Valuation | Passeq back to envt

vaaron | RE]

Passed Back to Lenv:

30/05/202¢

3105208 _|

310572024

020

Rasing t Lenw 10/6/24

31/05/202¢

poewetS. 43

Passed Back to Lenw:

o8/0s/2024
80572021
09/05/2024

09/05/2024

is. 43

05/05/2021

09/05/2024

I

Passed back to Lenv:

HE inProgress 10/05/2021
Valuation | Passed Back to Lenwt. 10/05/202¢
10/05/2024

a1/os/2024
)

543
31052024
soe/2020 & 810 syt s s T
06/06/2024.
21052024 Being chased by emall 22/5/24

s/06/2020

I 3Ky e and tak cloed,

310572024

Being chased by email 31/5/20

Valustion S. 43

Valustion 14/05/2024

Cladding | Passed Back to Lenw:
Cldding HE inProgress
Passed Back to Lenvt

- ma
s 43

Passed Back to Lervt

on p—

i ey
[ aeasackioteni ]

o |

E—

E—T
— T
|| PassedBack to Lenvi
o

iy —|
s. 43

Cladding

20/05/2024

Passed Back to Lenvi 20/05/2024
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