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Dear  
 
RE: Request for Information – RFI4815 
 
Thank you for your request for information which was processed in accordance with the Freedom of 
Information Act 2000 (FOIA). This request is a follow-up to RFI4498. 
 
You requested the following information:  
 
if you can clarify above points and promptly share the same information (excluding columns V, W, Y, Z, 
AF, and AG) for all properties including those without an EWS1 form and not just for B2 properties in an 
excel file since you started recording this information without restricting ability to apply filters. 
 
We then wrote to you providing some advice assistance regarding your request. We said:  
 
You have stated:  
 
“if you can clarify above points and promptly share the same information (excluding columns V, W, Y, Z, 
AF, and AG) for all properties including those without an EWS1 form and not just for B2 properties in an 
excel file since you started recording this information without restricting ability to apply filters.” 
 
Your original request for information handled under RFI4498 was: 
 
“In your response to RFI4132, you refer to a tracker spreadsheet maintained since 2021. Can you please 
share the tracker spreadsheet so I can see the information available.” 
 
Homes England have provided a copy of the spreadsheet which your request referred to. Your request 
for ‘all properties including those without an EWS1 form and not just for B2 properties in an excel file 
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since you started recording this information without restricting ability to apply filters’ is a new request 
for information ... 
 
By way of assistance and in the spirit of transparency, we can inform you that a subsequent spreadsheet 
was naturally produced when Homes England changed its mortgage administrator in June 2023. This 
spreadsheet contains information about settled and live redemption applications for properties with 
novel issues, such as unsafe cladding. In order to respond to your new request as it is currently worded, 
we would be required to manually check the accounts of all Help to Buy: Equity Loan customers in order 
to ensure this was the full information we held, as we cannot be sure the spreadsheet is a complete 
record. As in previous requests and ICO Decision Notices, reviewing the information contained in 
individual customer accounts represents a substantial cost for Homes England and we would look to 
apply section 12 – cost limit for compliance, again and refuse the new request. However, should your 
new request be limited to that of the information contained in the new and updated spreadsheet, we 
would be able to issue a response within the cost limit. 
 
Turning back to the spreadsheet that has already been released to you, we can confirm this was created  
in order to assist with the management of redemption applications where cladding was presenting an 
issue with obtaining a valuation, this spreadsheet was not set up only to manage B2 cases but as it 
happens, the only cases recorded on the spreadsheet are B2 cases. 
 
You then clarified your request: 
 
I confirm my request is limited to the information contained in the complete spreadsheets (old and new) 
since 2021 till date, excluding the information not to be disclosed as per the Information Commissioner’s 
Decision Notice. 
 
Response 
 
We can inform you that we do hold the information that you have requested. Please find attached with 
this response Annex A, two spreadsheets containing information about Help to Buy: Equity Loan 
redemption applications where the properties were affected by novel issues, including cladding. The first 
of these spreadsheets has already been provided to you under RFI4498. 
 
Some information has been withheld from disclosure under the following exemptions.  
 
Section 40 – Personal information 
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We have redacted information on the grounds that in constitutes third party personal data and therefore 
engages section 40(2) of the FOIA.  
 
To disclose personal data, such as names, contact details, addresses, email addresses and personal 
opinions could lead to the identification of third parties and would breach one or more of the data 
protection principles. 
 
Section 40 is an absolute exemption which means that we do not need to consider the public interest in 
disclosure. Once it is established that the information is personal data of a third party and release would 
breach one or more of the data protection principles, then the exemption is engaged. 
The full text in the legislation can be found on the following link: 
 
https://www.legislation.gov.uk/ukpga/2000/36/section/40 
 
Section 43 - Commercial interests 
Under section 43(2) Homes England is not obliged to disclose information that would, or would be likely to, 
prejudice the commercial interests of any party. 
 
The information requested relating to Help to Buy: Equity Loan redemptions engages section 43(2) of the 
FOIA as it is commercial in nature and its release would be likely to prejudice the commercial interests of 
Homes England and other interested parties to the information. 
 
Homes England has identified that the information requested, if released, would be likely to prejudice the 
effective operation of the Help to Buy: Equity Loan programme. 
 
Section 43 is a qualified exemption. This means that once we have decided that the exemption is engaged, 
Homes England must carry out a public interest test to assess whether or not it is in the wider public 
interest for the information to be disclosed. 
 
Arguments in favour of disclosure: 

• Homes England acknowledges there is a general public interest in promoting accountability, 
transparency, public understanding and involvement in how Homes England undertakes its work 
and how it spends public money. 

• Homes England acknowledges the recent Decision Notice (DNIC-272441-B4Z8) issued by the 
Information Commissioner concerning the release of this information and notes the 
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Commissioner’s comments that the extent to which Homes England has been able to recover public 
money leant under the Help to Buy: Equity Loan scheme is significant. 

 
Arguments in favour of withholding: 

• The spreadsheets contain information relating to the original purchase price, the current value, the 
amount of the equity loan, whether Homes England has agreed the valuation and whether the 
equity mortgage was redeemed or not. Disclosure of this information would mean that it would be 
possible to ascertain the commercial position of Homes England regarding the redemption of Help 
to Buy: Equity Loan. This would not be in the public interest as it would hinder Homes England’s 
ability to recover public money which would not be in the public interest;  

• External factors influencing the valuation of the property which would reduce the value of the 
property and the amount of equity mortgage. This would not only result in a loss to individuals but 
also the public more widely as well as erode public confidence in Homes England that valuations 
and redemption figures are of market value and that Homes England are able to recover the 
maximum amount of equity loan and recoup public money loaned; 

• Homes England acknowledges the recent Decision Notice (DNIC-272441-B4Z8) issued by the 
Information Commissioner concerning the release of this information and recognises that 
disclosure of the withheld information would be likely to prejudice Homes England’s ability to 
maximise the amount recovered. The Commissioner also notes that managing public money most 
effectively outweighs that in providing transparency regarding how it has been managed; and  

• Homes England has been unable to identify a wider public interest in disclosing the information 
requested. 

 
Having considered the arguments for and against disclosure of the information, we have concluded that at 
this time, the balance of the public interest favours non-disclosure. 
 
The full text of the legislation can be found on the following link: 
 
https://www.legislation.gov.uk/ukpga/2000/36/section/43  
 
Format of the information 
 
We recognise that you requested the information to be provided “in an excel file since you started 
recording this information without restricting ability to apply filters”. The Information Commissioner 
recently released an advisory note which called for all Public Authorities to cease the use of original source  
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excel spreadsheets when responding to FOIA requests. This is due to the risk of inappropriately disclosing 
information. To comply with the advisory note and mitigate the risk of inappropriate disclosures, Homes 
England provides any information that was recorded in an excel spreadsheet in PDF form. 
 
You can find the link to the Information Commissioner’s advisory note here: 
 
https://ico.org.uk/about-the-ico/media-centre/news-and-blogs/2023/09/information-commissioner-calls-
on-public-authorities-to-stop-using-spreadsheets-in-foi-responses/  
 
Right to Appeal 
 
If you are not happy with the information that has been provided or the way in which your request has 
been handled, you may request an internal review. You can request an internal review by writing to Homes 
England via the details below, quoting the reference number at the top of this letter. 
 
 
Email: infogov@homesengland.gov.uk 
 
Information Governance Team 
Homes England  
Windsor House  
6th Floor 
42-50 Victoria Street 
London 
SW1H 0TL 
United Kingdom 
 
Your request for review must be made in writing, explain why you wish to appeal, and be received within 
40 working days of the date of this response. Failure to meet this criteria may lead to your request being 
refused. 
 
Upon receipt, your request for review will be passed to an independent party not involved in your original 
request. We aim to issue a response within 20 working days. 
 
You may also complain to the Information Commissioner’s Office (ICO) however, the Information 
Commissioner does usually expect the internal review procedure to be exhausted in the first instance. 
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The Information Commissioner's details can be found via the following link: 
 
https://ico.org.uk/ 
 
Please note that the contents of your request and this response are also subject to the Freedom of 
Information Act 2000. Homes England may be required to disclose your request and our response 
accordingly. 
 
Yours sincerely, 
 
The Information Governance Team 
For Homes England 
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A/C Time line Sols form Sols 
letters

Rics val Title 
Deeds

E.M EWS1 RED STAT MOS Dec sent Dec rcv'd Source of 
Funds

Chasers Target notes for Homes England EWS1 
Rating

Case With Homes 
England notes 
for Target

Date of 
Target 
Notification

Date officer 
commenced 
work on case

Case 
Notes

Address Team 
Member

Date of EM Original 
EM

Original 
PP

Current 
Market 
value?MOS 
(higher of)

Date 
processed & 
Submitted to 

(if 
applicable)

Savills 
Instruction?

Date Savills 
Instructed

Date 
referred to 
Legal

Manage
r making 
decision

Outcome Decision 
Date / 
Target 
informed

Savings 26/02/2022 Customer has advised 14/09 not 
proceeding until improvements done to 

B2 Not 
Proceeding

Need DTV, 
Target to find 

2/26/2022 03/02/2022 7/04/2016 03/02/2022 Cancelled

Re-
mortgage

19/07/2022 B2 Settled 19/07/2022 19/07/2022 0/06/2017 7/26/2022 19/08/2022 Cancelled

House 
Sale

23/07/2022 B2 Settled 7/23/2022 7/28/2022 /28/2017 7/28/2022 11/08/2022 Cancelled

Family 
Gift

24/07/2022 B2 Settled 7/23/2022 7/28/2022 /23/2017 7/28/2022 22/09/2022 Staircasing

Re-
mortgage

25/07/2022 B2 Settled No Dec for B2 
case- will need 

l f

7/24/2022 08/02/2022 8/08/2017 08/10/2022 24/10/2022 Staircasing

House 
Sale

08/08/2022 B2 Settled 08/08/2022 08/10/2022 /29/2017 08/10/2022 19/08/2022 Redeemed

Savings 01/10/2021 B2 Settled 12/21/2021 12/21/2021 8/07/2015 01/11/2022 01/09/2022 Redeemed

Savings 24/05/2022 B2 Settled 5/24/2022 5/25/2022 /25/2017 5/31/2022 26/07/2022 Redeemed

House 
Sale

House Sale needs to complete by end of 
July - URGENT 

B2 Settled Letter from 
solicitor not 

06/09/2022 06/09/2022 /25/2018 20/06/2022 08/09/2022 11/08//2022 Redeemed

House 
Sale

14/06/2022 B2 Settled 06/09/2022 09/02/2022 1/27/2009 28/06/2022 09/02/2022 14/09/2022 Redeemed

Re-
mortgage

16/06/2022 B2 Settled 16/06/2022 21/06/2022 9/08/2016 21/06/2022 28/06/2022 11/10/2022 Redeemed

Re-
mortgage

08/08/2022 B2 Settled 04/11/2022 08/11/2022 1/0/2017 08/11/2022 09/11/2022 Cancelled

House 
Sale

08/08/2022 B2 Settled 8/16/2022 8/17/2022 3/04/2014 8/23/2022 24/08/2022 Redeemed

Re-
mortgage

08/10/2022 B2 Settled 8/16/2022 19/08/20222 /23/2017 8/19/2022 25/10/2022 Cancelled

Savings 22/02/2022 B2 Settled 2/22/2022 2/23/2022 /13/2017 2/23/2022 2/23/2022 07/11/2022 Redeemed

Savings 14/03/2022 Surveyor asking confirmation we will 
accept desktop sent 27/04

B2 Settled 2/21/2022 2/22/2022 /20/2016 03/10/2022 03/10/2022 03/10/2022 Redeemed

Re-
mortgage

DTV and Update uploaded B2 Settled 06/09/2022 06/10/2022 /28/2018 06/10/2022 10/10/2022 Redeemed

Re-
mortgage

17/06/2022 B2 Settled 04/11/2022 09/11/2022 1/03/2017 09/11/2022 09/11/2022 Redeemed

Re-
mortgage

17/06/2022 New val uploaded 09/08 B2 Settled 07/04/2022 08/12/2022 0/23/2017 8/18/2022 Redeemed

Savings 22/06/2022 B2 Settled Need another 
comparable as 

23/06/2022 23/06/2022 /26/2010 7/20/2022 23/08/2022 Redeemed

Savings 08/03/2022 B2 Settled Unable to 
download the 
valuation

08/03/2022 08/05/2022 9/04/2007 8/30/2022 Redeemed

Savings 19/07/2022 B2 Settled 7/19/2022 7/25/2022 On hold,
Legal are 
not 
taking 
new 
cases or 
new 
checklist 
is ready

/29/2019 7/25/2022 23/09/2022 10/11/2022 Redeemed

Savings Emailed sols to explain not MRICS/ 
FRICS, docs sent via email on 27/08/2022

B2 HE - MAT 03/10/2022 03/11/2022 On hold, 
Legal are 
not 
taking 
new 
cases or 
new 
checklist 
is ready

/31/2018 3/14/2022 3/16/2022 Cancelled

Re-
mortgage

08/11/2022 B2 Settled 08/11/2022 8/16/2022 0/23/2017 8/16/2022 25/10/2022 Cancelled

Re-
mortgage

16/08/2022 B2 Settled 16/07/2022 18/08/2022 More info
needed 
re BSF

3/08/2013 26/10/2022 26/10/2022 Redeemed

Re-
mortgage

16/10/2022 new val and dec uploaded 15/10 B2 Settled Referred to 
08/09/2021- 

18/10/2021- 

09/07/2021 09/08/2021 /21/2017 21/10/2022 31/10/2022 Redeemed

House 
Sale

24/08/2022 MOS and val on huddle, awaiting RS from 
customer

B2 Settled 8/24/2022 8/25/2022 /29/2019 20/09/2022 21/09/2022 Redeemed

Re-
mortgage

07/06/2022 B2 Settled 8/19/2022 8/25/2022 0/16/2017 8/25/2022 8/26/2022 Cancelled

Savings 09/10/2022 B2 Settled 10/09/2022 21/09/2022 0/08/2013 21/09/2022 22/09/2022 Redeemed

House 
Sale

18/09/2022 B2 Settled 18/09/2022 27/09/2022 9/02/2018 27/09/2022 27/09/2022 Redeemed

Savings 21/09/2022 B2 Settled 23/02/2022 05/10/2022 3/06/2017 05/10/2022 06/10/2022 Redeemed

Re-
mortgage

10/01/2022 B2 Settled 01/10/2022 07/10/2022 8/09/2017 07/10/2022 10/10/2022 Cancelled

Re-
mortgage

25/10/2022 B2 Settled `` 25/10/2022 01/11/2022 9/05/2017 01/11/2022 14/11/2022 Cancelled

House 
Sale

11/09/2022 B2 Settled 08/11/2022 11/11/2022 2/11/2016 11/11/2022 14/11/2022 Redeemed

Savings 11/12/2022 B2 Settled 12/11/2022 16/11/2022 3/03/2012 16/11/2022 18/11/2022 Redeemed

Savings Settled B2 Settled To  
07/10/2021

09/02/2021 09/02/2021 B2 /30/2017 9/14/2021 Redeemed

Re-
mortgage

Chased Cal 
confirmation 
16/10/2021

LD uploaded Val to Huddle and Emailed 
12/11/2021

B2 Settled B2 Non 
HS

/30/2015 11/15/2021 11/15/2021 25/11/2021 Redeemed
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Re-
mortgage

Confirmed val reproduced on day of 
declaration being signed 19/10/2021

B2 Settled Referred to 
Legal 
22/10/2021

Not notified 8/31/2021 B2 Non-
HS

3/29/2019 10/20/2021 10/20/2021 5/11/2021 Redeemed

House 
Sale

House Sale, MOS and EWS1 provided B2 Settled 09/02/2021 09/02/2021 8/15/2021 10/29/2021 2/11/2021 Redeemed

Re-
mortgage

Sir is deciding on using Savilles or chllenging 
with Rics 07/10/2021

B2 Settled Redemption 
Agreed

09/08/2020 03/01/2021 Savills 
already 
instructe
d 18/11, 
val  only 
uploaded 
on 26/02

No copy of 
EM

03/01/2021 Y 11/18/2020 4/05/2021 Redeemed

House 
Sale

All docs uploaded for review 19/10/2021 B2 Settled Redemption 
Agreed

3/15/2021 3/15/2021 No EM 
but PP & 
Equity 
loan 
confirme
d, EWS1 
B2, valuer
will not 
come

4/22/2016 3/15/2021 8/02/2021 Redeemed

House 
Sale

Chased for 
Declaration 
and val 
confirmation 
16/10/2021

Can't get RICS report B2 Settled Redemption 
Agreed

3/29/2021 04/06/2021 No 
valuation 
or sols 
form

6/28/2017 N N/A /28/2021 Cancelled

Re-
mortgage

B2 Settled Legal instructed 
27/07 but dec 
post dates val 
so need up to 
date val

7/22/2021 7/23/2021 B2 Non 
HS, 
property 
has 
increased 
in value

4/25/2014 7/23/2021 7/26/2021 Redeemed

Re-
mortgage

12/15/2021 Chased for confirmation if with legal as 
unsure what we are asking surveyor for 
further to what they have provided 

B2 Settled Lastest 
valuation made 
on assumption 
cladding fixed 
with no cost to 
leaseholder 
although B2 & 
dec signed 
contradicts this

10/19/2021 10/27/2021 B2, Query
outstandi
ng with 
val as 
based on 
satisfacto
ry EWS1 
and it is 
B2

10/17/2016 11/03/2021 2/21/2021 Redeemed

House 
Sale

B2 Settled 1/14/2022 1/14/2022 10/28/2016 1/14/2022 1/14/2022 4/01/2022 Redeemed

Savings 1/0/1900 B2 Settled 1/18/2022 1/19/2022 9/14/2016 1/24/2022 1/24/2022 2/08/2022 Redeemed

RM 27/01/2022 Full val now provided B2 Settled 1/19/2022 1/20/2022 04/07/2017 1/20/2022 1/21/2022 2/08/2022 Redeemed

Family Gift 03/01/2022 New val and dec uploaded B2 Settled 03/01/2021 03/05/2021 9/15/2016 1/17/2022 Y 11/20/2020 11/15/2021 Redeemed

B2 Settled 3/30/2022 3/31/2022 1/26/2018 3/31/2022 9/04/2022 Cancelled

Re-
mortgage

14/12/2021 uploaded market commentary - new 
valuation uploaded alongside decleration, 
updated sols form uploaded

B2 Settled 2/19/2021 4/28/2022 3/17/2017 05/10/2022 05/10/2022 2/05/2022 Redeemed

House 
Sale

14/02/2022 Additional clading info uploaded to show 
issues do not affect value and no charge 
to leaseholders 

B2 Settled 2/14/2022 2/14/2022 12/08/2017 2/16/2022 2/16/2022 8/02/2022 Redeemed

Other 05/12/2022 16/05/22 - emailed for EWS1 B2 Settled Need EWS1 05/12/2022 5/13/2022 7/14/2017 14/07/2022 9/06/2022 Redeemed

House 
Sale

B2 Settled Query re dec & 
val

7/25/2022 08/01/2022 3/20/2015 08/04/2022 8/04/2022 Redeemed

Re-
mortgage

27/07/2022 Account info on huddle B2 Settled 7/27/2022 08/03/2022 12/14/2015 08/03/2022 8/03/2022 Redeemed

House 
Sale

21/06/2022 B2 Settled email needed 
from valuer

24/06/2022 28/06/2022 Declarati
on has 
not been 
signed

23/03/2018 08/02/2022 8/02/2022 Redeemed
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Account Number Valuation or 
Cladding Case With Team Member

Date of Lenvi Notification 
(BB Action Date) or 

previously with Target

Date team 
member 

commenced 
work on case

MAT Case Notes
Lenvi 

update (if 
applicable)

Customer Name Address Date of EM Original EM in £ Original PP in £ Current Market value? MOS 
(higher of) in £

Valuation difference 
(%)

Date processed & 
Submitted to Legal / 

Senior manager (if 
applicable)

Manager making 
the decision Outcome Date Referred to SLT Date Decision Made / Task 

Closed Notes

Cladding Lenvi 30/11/2021 25/08/2023

Establish from Lenvi if still redeeming then agree next steps
4/9 Confirmation still redeeming

5/9 SM Escalaation meeting - new val required (HE to pay)
5/9 HE Complaints advised to progress

17/10/2016

Cladding Not Proceeding 17/05/2023 28/08/2023 Referred via Target 16/5/23
11/7 Market commentary requested

17/03/2017

Cladding 03/07/2023 03/07/2023 28/09/2018

Cladding 04/07/2023 08/08/2023 Need market commentary - on issue log- see 2nd entry for update

Lenvi have 
contacted 
borrower 

24/08/2023

07/12/2020

Cladding HE in Progress 27/07/2023 07/08/2023 DUPLICATE ENTRY - SEE LINE 271 BELOW 19/08/2016

Cladding Not Proceeding 28/07/2023 11/08/2023

Increase in value but B2 with no declaration so can't approve task- interim process not 
followed- Valuer has assumed for valuation purposes that the building will be made 

safe by 
removing of the cladding and the leaseholder will not have to contribute to any 

remedial 
works to remove claddings or combustible materials . We have no evidence of this so 

borrower could be overpaying ** action- Lenvi to get this confirmation if not a revised 
valuation will be needed

16/11 Lenvi 
have trtied to 

contact 
customer 2 x 

letter 1x 
phone with 

no response 
therefore 

closed 
redemption 
process.  If 
customer 

recontacts 
start afresh 

with new 
valuation.  

Fee valid for 
a year

26/06/2014

Valuation 01/08/2023 14/08/2023 by SLT in May 23 and Target advised 20/09/2009 31/05/2023 SLT 31/05/2023

Cladding 04/08/2023 15/08/2023
Clarity needed on number of bedroom and floor flat is on from valuer- cladding issue 

also missed and EWS1 not obtained as it should be

23/08/2023 
email to 

customer to 
get val 

amended 
and an EWS1 

form

04/10/2018 15/08/2023 SLT 28/05/2024

13/08/2023 22/08/2023

DoP case that dates back to 2020/22. Complaint case not progressed.  DoP outside 
policy/breach of contract.  Policy reviewing case with Legal to agree next steps (22/8/23)
5/9 HE Legal response to Policy  Retrospective DoP required progressing with 

MAT
27/6/23 Referred to for approval of options for Borrower and redemption  

14/09/2018 22/08/2023 SLT 27/09/2023

Cladding 21/08/2023 24/08/2023

No EWS1 currently available and will need one at end of year. Borrower has secured 
sale at market value and delaying redemption to wait for this could lose the sale and the 
property value may reduce  Basic checks completed on valuation  

29/03/2018

Valuation 23/08/2023 24/08/2023 Lenvi unable to add to queue due to tech error

Cladding Lenvi 25/08/2023 25/08/2023 Lenvi to establish if still redeeming, are they subletting now and update on cladding
On Issues tracker sent to Lenvi 1/9/23

22/05/2017 28/07/2023 SLT

Cladding Not Proceeding 29/08/2023 31/08/2023

however property is a on the 4th floor of an 8-storey block - 
Steel frame with brick and clad walls beneath an assumed flat metal profile sheet roof. 

Shouldn't be in queue but not happy to approve as without EWS1 we do not know if 
correct value has been given and if a declaration is needed  12/12/23 - Not 

proceeding  house sale has fallen through and will speak to estate agent re next steps. I 
have explained that when he comes to redeem again, we will need new VAL and EWS1 

form

20/06/2016

Valuation 31/08/2023 05/09/2023 07/08/2015
Valuation 01/09/2023 05/09/2023 17/01/2014

Valuation 02/09/2023 05/09/2023
Require the original valuation- only have desktop 12/12/23 looking on BB, the 
account appears to be fully redeemed but the redemption task remains. No new 

valuation uploaded
07/06/2019

Valuation 05/09/2023 17/10/2023

Revisited as correction valuation uploaded and  
Lenvi will need to obtain an "unaffected market value" disregarding the 

identified 
matters of disrepair as described as well as 3 comparable sold properties. 14/11/2023 - 
Property being bought back by developer  advised to get 
info on 1  why are buying this property back. 2. obtain confirmation from 

of how they came to the sales price calculation. 20/22/2023 - Docs needed 
from Lenvi - MOS and arms lenght transaction letter. Then case will be put through the 

exception process. This is now urgent as borrower has an offer on another property and 
this is a chain about to collapse. 

3. obtain written confirmation from the Borrower’s Solicitor  
and that it is an arms length sale

20/11/23 to request Lenvi to get MoS and confirmation of sale transaction including 
'arms length' trans.  to forward any additional info he has re the case to 

07/02/2020

Valuation 06/09/2023 07/09/2023
The valuation has expired, we require a Desktop valuation  

and this is a B2 cladding   From the valuation report it states the cost for repairs is 
covered

19/09/2023

Valuation 07/09/2023 13/09/2023 Valuation is out of date- Dec 22- unclear how redeeming- sols form says re-mortgage 
but have MOS-

Valuation 08/09/2023 14/09/2023
Interim process not followed. B2 cladding case- valuation completed by assoc of RICS so 

not qualifed to value B2. No declaration and no mention of cladding in valuation- 
assumes no hazidus materials so incorrect valuation provided

31/08/2016

Valuation 10/09/2023 11/09/2023 Only DTV provided, need original valuation from 05/2023  

Lenvi 
provided refe 

for doc but 
no longer in 

queue

17/06/2016

Cladding Closed by Lenvi 13/09/2023 18/09/2023 clarity needed why 
referred to MAT on 13/09- email on BB stating valuation has expired- no notes

Cladding 13/09/2023 18/09/2023
Review by MAT 13/10- EWS1 B1 is now on BB. Only  2 DTV both for Aug mentioning 

02/05 original inspection on BB- original valuation is needed from 05/2023   31/10/2017

Cladding 17/09/2023 20/09/2023

Familiar with block- in 03/2021 borrower attempted to redeem- EWS1 B2 at this point- 
no mention of cladding in current valuation but clarity will be needed. Will need clarity if 

cladding has been repaired or not. If still B2 cladding valuer is not suitably qualified as 
only associate of RICS.  A declaration will then be needed to be signed by a MRICS or 
FRICs valuer prior to a new valuation being completed.  If cladding has been repaired 

this will be needed in writing from management company.

21/10/2016 19/01/2024 SLT 29/04/2024

Cladding Not Proceeding 17/09/2023 20/09/2023 Block is 13 storeys so needs an EWS1to confirm what is said in valuation

21/9 FRED 
process 
terminated 
following call 
with 
customer 
who advised 
no longer 
wanted to 
proceed with 
redemption 
until interest 
rates are 
lower.

25/06/2018

Valuation Not Proceeding 19/09/2023 22/09/2023 Removed from queue by Lenvi

Cladding 20/09/2023 25/09/2023

B2 EWS1- valuation completed by an Associate of RICS with no reference to the cladding 
on report so valution is invalid. Valuation has increased cladding not taken into account.

19/1/24 - flats 12 – 20 are located in a single storey connected to an annex to the 
main building which has their own entrance.

18/01/2018

Valuation Lenvi 20/09/2023 25/09/2023 As only one comparable near to and similar to subject MOS requested as further 
evidence to support market value. Added note 1/2/24 - Awaiting new valuation

09/02/2018

Valuation Not Proceeding 25/09/2023 03/10/2023 Disappeared from FRED queue- unclear from notes why

Cladding Lenvi 25/09/2023 04/10/2023
The block is 6-storey therefore should have an EWS1, if not confirmation is needed from 
management company as to why this is not available 13/06/2016
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Cladding Lenvi 25/09/2023 03/10/2023

Valuer mentions that there is a tolerable risk from a fire risk assessment. Details of this 
are needed or an EWS1 to assess if a correct valuation has been proivded. As almost a 

year has passed since original valuation a full new valuation should have been 
instructed. The DTV does contain a lot of detail so it will be up to senior management if 

this is acceptable

14/07/2017

Cladding 26/09/2023 26/09/2023 Duplicate-  updated Lenvi again today

Cladding Lenvi 26/09/2023 05/10/2023
Valuer mentions cladding on valuation and EWS1 B2- no declartion but valuer is MRICs 

qualified and refers to cladding in report. Valuation assumes cladding repairs will be 
paid for by devloper of freedholder. 

26/05/2017

Cladding Lenvi 27/09/2023 06/10/2023
Possibility of cladding mentioned in valuation and 6-storey building so will need EWS1, 
may need a new/amended valuation depending on outcome as valuer has asumed no 

issues

Valuation 29/09/2023 09/10/2023 rejoined queue with no explantion in notes apart from looking to 
complete 09/10- no new valuation

10/09/2018

Valuation Closed by Lenvi 29/09/2023 13/10/2023
Lenvi to confirm why redemption didn't proceed in April when made original application 

to redeem. 24/10/2022

Valuation Closed by Lenvi 29/09/2023 16/10/2023
 so shouldn't have come to MAT, however structure mentions board 

cladding. It should be clarified if this is combustable or not by Lenvi- can it be removed 
from the queue.

26/07/2019

Valuation Lenvi 02/10/2023 16/10/2023  All comparable are valued much higher so need 
explanation as to why as valer states these are similar flats

22/09/2018

Cladding Lenvi 03/10/2023 17/10/2023 Block is 11 storeys so must have an EWS1- please request from borrower and depending 
on the outcome and updated valuation may be needed

02/11/2018

Valuation 04/10/2023 11/10/2023 under events in BB- rejoined queue- no notes to indicate why
Valuation 04/10/2023 11/10/2023  
Valuation 08/10/2023 19/10/2023 shouldn't have been referred
Cladding 12/10/2023 24/10/2023 Should not have joined queue.  29/01/2018 24/10/2023

Valuation Closed by Lenvi 12/10/2023 24/10/2023
Should not have joined the queue as the No 

confirmation of cladding or EWS1. Due to the height of the block and EWS1 is 
mandatory and the outcome of which could mean a new valuation is needed

05/07/2020 24/10/2023

Valuation 13/10/2023 24/10/2023
Only DTV on BB- no original valuation , joined queue on 13/10 but ACT issued 28/09 and 

DS1 also on BB, based on MOS not market value so never should be in 
queue

26/03/2019

Valuation 16/10/2023 no longer in queue, as now not in queue when 
came to work

Cladding 17/10/2023 25/10/2023 Block needs an EWS1 as 6-storey, valuer mentions this but no rating given, this is needed
27/10/23 
EWS1 B1 
uploaded 

03/04/2018

Valuation 17/10/2023 18/10/2023 Approved by DHLUC Nov 22 to redeem at borrower didn't redeem and now 
wants to redeem now. 

Valuation 19/10/2023 27/10/2023 Added to queue then removed again when came to work- 

Valuation HE in Progress 06/11/2023 15/11/2023

Original valuation and subsequent DTV had expired. Was not escalated to SLT 
previously. The previous note to appears to relate to a Lenvi task in 

requesting a new valuation.
16/11 Escalated to SLT   

20/11 Referred to Lega
23/11  for HE to instruct Savills to carry out DTV to validate 

valuation   Case with Legal to arrange

19/08/2016 16/11/2023 SLT

07/11/2023
Cladding 08/11/2023 21/11/2023

09/11/2023 24/11/2023 previously by SLT on 11/10/23

Cladding Lenvi 14/11/2023 24/11/2023 No EWS1 form present and cladding identified. Additional note added 01/2/24 re EWS1 
form

Cladding 14/11/2023 24/11/2023 This case was previously reviewed and on 13/10/23 

Valuation Closed by Lenvi 15/11/2023 24/11/2023 No market commentary to support valuation drop. I have added to the Lenvi issues log 
and note added to BB.

08/12/2017

Valuation 16/11/2023 16/11/2023 not in the Q. no documnets provided, just email. Exeption request because of 
borrower's disability. house buying company offered  no valuation provided

04/12/2023 14/12/2023 Line 323

Closed by Lenvi 06/12/2023 18/12/2023 This appears to have completed in August. MOS on file and FRED completion statement 
and no arrears on account.

12/04/2021

Valuation 07/12/2023 18/12/2023 Emailed as urgent by Lenvi 18/12/23  Sale price on initiation form 25/08/2020
08/12/2023 02/01/2024

HE in Progress 09/12/2023 IMS Sharepoint case  With - see row 381
12/12/2023 02/01/2024

Valuation HE in Progress 12/12/2023 21/12/2023 IMS case  Lenvi chasing via email 11/1/24 (respond to emai 08/11/2022 21/12/2023 SLT

Cladding 19/12/2023 19/12/2023

 mortgage and arms 
length sale confirmation now received and sent to legal 9/1/24. Taking through 

exceptions route 23/2/24. 13/3/24 Sale has fallen through. This was unfortunately the 
same day we received confirmation to proceed with the Savills Val. Lenvi emailed and 

note saved to file 14/3

18/04/2024 18/04/2024

Valuation Lenvi 19/12/2023 09/01/2024 The valuation is out of date and a DTV is required. Please also provide a copy of the 
EWS1 form which the valuer has mentioned he has had sight of  

28/02/2018

21/12/2023 09/01/2024
Rejoined queue 

Unsure why it has re-joined and notes suggest complaint. 
Task closed again 9/1/24

Cladding 22/12/2023 10/01/2024 Copy of MOS requested 12/1/24 - received - also confimation of Arms length requested 
19/02/24

01/05/2018 SLT 15/04/2024

02/01/2024 17/01/2024 Unsure why this has rejoined queue  
03/01/2024 22/01/2024

Cladding 08/01/2024 23/01/2024 required proof of funds 20/10/2021 SLT 10/04/2024

Cladding 08/01/2024 23/01/2024 all forms now received 18/01/2023 28/05/2024

Valuation 16/01/2024 26/01/2024 30/11/2018 31/01/2024 07/03/2024

18/01/2024 01/02/2024
Valuation 19/01/2024 01/02/2024
Cladding 19/01/2024 23/01/2024
Valuation 22/01/2024 01/02/2024
Valuation 22/01/2024 01/02/2024
Valuation 22/01/2024 02/02/2024 28/08/2019

Valuation 22/01/2024 05/02/2024 requires confirmation of 'arms length sale' - alreay requested by LENVI 14/01/2019 SLT 22/04/2024

25/01/2024 07/02/2024

Cladding 25/01/2024 07/02/2024
Email sent and Issue log updated. Cannot accept valuation as not MRICS. and EMS1 with 
B2. Lenvi responded on 12 March 2024. Case sent to for escalation 13 March 2024 25/06/2018 19/03/2024

Cladding Lenvi 25/01/2024 13/02/2024 19/07/2017

Cladding 26/01/2024 07/02/2024

Redemption 
payment of 

received. 
Posted to 

agreement to
settle 

7/2/2024

Cladding 30/01/2024 15/02/2024 Source of funds requested. 30% Equity Loan 06/10/2015 13/03/2024 SLT 19/03/2024

Cladding 30/01/2024 23/02/2024 25% equity loan 08/03/2021 23/02/2024 SLT 07/03/2024

Cladding 30/01/2024 14/02/2024
Emailed as urgent 14/2/24. 25% Equity Loan, Market com requested 14/2/24. Chased 

13/3 and emailed to say market com still outstanding. Message to say market 
com received 18/3 but not on file - emailed back 18/3

19/03/2021 20/03/2024 SLT 25/03/2024

Cladding Lenvi 01/02/2024 14/02/2024 27/10/2016

Valuation 02/02/2024 14/02/2024 MEMORANDUM OF SALE (MOS) to be requested, also confirmation of arms length sale 28/02/2020 11/03/2024

Valuation 02/02/2024 16/02/2024
Valuation HE in Progress 02/02/2024 16/02/2024 Memorandum of sale +Amrs Length required 30/03/2017

Valuation 05/02/2024 21/02/2024 require proof of funds (22/02) 26/04/2018 25/03/2024

Valuation Lenvi 06/02/2024 23/02/2024 29/06/2017

Valuation 07/02/2024 29/02/2024 N/A 27/11/2018 29/02/2024 SLT 01/03/2024

Valuation 07/02/2024 28/02/2024 Email chase 27/2/24 08/06/2018 29/02/2024 07/03/2024

Cladding Lenvi 08/02/2024 23/02/2024 Requested new in date valuation -
Cladding Lenvi 08/02/2024 23/02/2024 08/11/2016
Cladding Lenvi 09/02/2024 23/02/2024 15/04/2016

Cladding 09/02/2024 29/02/2024 Memorandum of Sale 15/09/2017 01/03/2024 SLT 04/03/2024

Cladding HE in Progress 09/02/2024 27/02/2024 21/10/2016

Valuation 09/02/2024 27/02/2024 requested proof of funds (27/02/24) 29/04/2022 23/05/2024 SLT 28/05/2024

Valuation Lenvi 13/02/2024 27/02/2024 12/03/2019
Cladding Lenvi 13/02/2024 27/02/2024

Cladding Lenvi 13/02/2024 01/03/2024 IMS CASE. 15% equity loan. No EWS1 or initiation form and  requested via email 1/3/24 
(no edit access for Sharepoint at present)

23/05/2022
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Valuation 14/02/2024 27/02/2024 require arms length sale confirmation 04/12/2020 27/02/2024 05/03/2024

14/02/2024 28/02/2024 IMS CASE

Valuation HE in Progress 15/02/2024 28/02/2024 4/12/2023

Valuation HE in Progress 15/02/2024 28/02/2024 14/02/24

Valuation 16/02/2024 28/02/2024 requested confirmation of arms length sale 10/08/2018 12/03/2024

Valuation 16/02/2024 29/02/2024 valuation requested (29/01) - received 12/03/2024 29/03/2019 12/03/2024

Cladding 16/02/2024 29/02/2024 require proof of funds (29/02) 05/07/2019 SLT 15/04/2024

Valuation Lenvi 16/02/2024 01/03/2024 passed back to Lenv 14/09/2016
Cladding Lenvi 19/02/2024 01/03/2024 passed back to Lenv 26/02/2010
Valuation Lenvi 19/02/2024 01/03/2024 by Lenv

Valuation Closed by Lenvi 19/02/2024 01/03/2024

original note  Lenvi to confirm why redemption didn't proceed in April when made 
original application to redeem   Will need market commentary from valuer and reason 
for drop from  1/3/24 - The new valuation (feb 

24) shows . Still no EWS1 for front of building - rear of building being 
remediated by

24/10/2022 06/03/2024

Cladding 19/02/2024 06/03/2024
equity mortgage form

memorandum of sale (mos)
EWS1 but no remedial works confirmed and not seen by valuer

15/07/2022 18/03/2024 SLT 25/03/2024

Cladding 19/02/2024 06/03/2024
memorandum of sale (mos)

ews1 form 01/07/2018 06/03/2024

Valuation 19/02/2024 06/03/2024 Homebuy direct (developer and homebuyer split) 05/11/2009 06/03/2024

Valuation 21/02/2024 06/03/2024 05/03/2020 06/03/2024

Cladding 21/02/2024 06/03/2024
Unsure why referred to us The original developer is buying 

this property back and the MRICS valuation obtained by is showing as 
independent. 

12/03/2021 06/03/2024

Cladding 22/02/2024 07/03/2024
"memorandum of sale (mos)

ews1 form 08/12/2017 07/03/2024

Valuation 22/02/2024 07/03/2024
"memorandum of sale (mos)

ews1 form 30/09/2016 07/03/2024

Valuation 22/02/2024 07/03/2024 38% Equity Loan 21/12/2017 07/03/2024

Valuation 22/02/2024 08/03/2024
"memorandum of sale (mos)

ews1 form 18/04/2019 08/03/2024

Cladding 23/02/2024 08/03/2024 31/05/2018 08/03/2024

Valuation 23/02/2024 08/03/2024 Passed back to Lenvi - unsure why referred. 30/01/2019 08/03/2024

Valuation 23/02/2024 08/03/2024 27/07/2018 08/03/2024

Valuation 23/02/2024 08/03/2024 14/02/2018 08/03/2024

Valuation 26/02/2024 05/03/2024 complaints -would like this expedited 5/3/24. MP complaint 18/01/2021 05/03/2024

Valuation Lenvi 26/02/2024 08/03/2024 passed back to Lenvi 10/12/2018

Valuation 26/02/2024 07/03/2024 EWS1 form 29/03/2019 08/03/2024

Cladding 26/02/2024 11/03/2024 EWS1 form and MOS 04/08/2017 13/03/2024 SLT 19/03/2024

Valuation 26/02/2024 11/03/2024 35% Equity Loan 15/08/2019 11/03/2024 11/03/2024

Cladding Lenvi 26/02/2024 11/03/2024 35% Equity Loan. Further information requested - unsure how redeeming, market com 
etc

31/08/2017

Valuation 26/02/2024 11/03/2024 EWS1 form and MOS 21/12/2018 11/03/2024

Valuation 27/02/2024 11/03/2024 N/A 15/10/2020 11/03/2024

Valuation Lenvi 27/02/2024 07/03/2024 passed back to Lenvi - 30/03/2016

Valuation 27/02/2024 11/03/2024 IMS Case. 10% Equity Loan 29/09/2021 11/03/2024 12/03/2024

Valuation 28/02/2024 11/03/2024  Oct23

Valuation HE in Progress 28/02/2024 11/03/2024 EWS1 form and MOS 28/07/2017 11/03/2024

28/02/2024 11/03/2024 and task closed on Borrow Box

Valuation 28/02/2024 11/03/2024 EWS1 form and MOS 27/07/2018 18/03/2024 20/03/2024

Valuation 28/02/2024 12/03/2024 IMS Case 11/09/2020 12/03/2024

Cladding 29/02/2024 12/03/2024 EWS1 form and MOS 24/09/2020 12/03/2024

Valuation Lenvi 29/02/2024 12/03/2024 request for proof of funds 12/03/2024 30/06/2022

Valuation 29/02/2024 13/03/2024 EWS1 Form 15/03/2019 12/03/2024 SLT 19/03/2024

Valuation 29/02/2024 14/03/2024 This did not require referra and a three storey building 
under 18m not requiring an EWS1. Note added and task closed 14/3/24

11/12/2017 14/03/2024

Valuation 29/02/2024 14/03/2024 Initiation Form and EWS1 Form 10/05/2018 14/03/2024

Valuation 01/03/2024 07/03/2024 Being chased by Lenvi via email 7/3/24. No task to close on BB 27/04/2018 07/03/2024

Valuation 04/03/2024 12/03/2024 29/03/2018

Valuation 04/03/2024 14/03/2024 EWS1 form and MOS 18/12/2017 14/03/2024

Cladding 04/03/2024 08/03/2024 N/A 30/10/2018 14/03/2024

Cladding 04/03/2024 14/03/2024 awaiting further information from client
Valuation 05/03/2024 14/03/2024

Cladding 05/03/2024 13/03/2024 Urgent via email 13/03/24 . EWS1 Form 26/05/2017 13/03/2024

Valuation 05/03/2024 14/03/2024 EWS1 Form 05/04/2019 14/03/2024

Valuation 05/03/2024 14/03/2024 passed back to Lenv See line 509

Cladding Lenvi 06/03/2024 14/03/2024 No EWS1 Form. Have asked Lenvi to obtain or provide confirmation that one is not 
required. Added to issues log, note added to BB and emailed 14/3/24

30/05/2019

Valuation 06/03/2024 14/03/2024 EWS1 Form 24/08/2018 14/03/2024

Valuation Lenvi 06/03/2024 14/03/2024 01/08/2009

Valuation 06/03/2024 14/03/2024 Request for Arms Length Sale 15/03/2024 15/08/2018 SLT 28/05/2024

Valuation 07/03/2024 07/03/2024 Via email 7/3/24 20/11/2018 07/03/2024

Cladding 07/03/2024 14/03/2024 08/02/2019 14/03/2024

07/03/2024 14/03/2024  line 319
Valuation 07/03/2024 12/03/2024

Cladding 07/03/2024 14/03/2024 IMS Case 12/08/2020 18/03/2024 SLT 25/03/2024

04/03/2024 14/03/2024  line 549
04/03/2024 14/03/2024  row 550
04/03/2024 14/03/2024  row 444
08/03/2024 14/03/2024  row 557
08/03/2024  row 550

Lenvi 08/03/2024 Currently with Lenvi, row 556

Cladding 08/03/2024 15/03/2024 14/09/2016 20/03/2024 SLT 25/03/2024

Valuation 08/03/2024 15/03/2024 30/07/2019 15/03/2024

08/03/2024 15/03/2024 and have passed back to Lenvi (closed task) with notes to 
advise there was no need for referral.

20/03/2024

Valuation 08/03/2024 11/03/2024 Emailed as urgent 11/03/24. Urgent due to variable rates. 28/07/2017 11/03/2024

Cladding Lenvi 11/03/2024 25/03/2024 passed back to Lenv
Valuation 11/03/2024 14/03/2024 row 398
Cladding 11/03/2024 19/03/2024 30/10/2018

Valuation 11/03/2024 19/03/2024 requires confirmation of arms length sale 19/03/2024 16/12/2020 26/03/2024

Valuation 11/03/2024 20/03/2024 17/12/2021 20/03/2024
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Valuation 12/03/2024 20/03/2024 20/01/2017 21/03/2024 SLT 25/03/2024

Valuation Passed Back to Lenvi 12/03/2024 21/03/2024 Passed back to Lenvi as showing a against MOS. 26/05/2017 25/03/2024

Valuation 12/03/2024 25/03/2024 11/05/2018 25/03/2024 25/03/2024

Valuation 12/03/2024 25/03/2024 37% equity loan 17/05/2019 25/03/2024

13/03/2024 18/03/2024 row 547

Valuation 13/03/2024 13/03/2024 Emailed for chaser on 13/3 but first time we've seen it 28/09/2017 13/03/2024

13/03/2024 18/03/2024 row 363
Lenvi 14/03/2024

14/03/2024 18/03/2024 row 545
14/03/2024 18/03/2024 row 546
14/03/2024 18/03/2024 row 462
14/03/2024 26/03/2024 ow 544

Cladding Lenvi 14/03/2024 26/03/2024 New valuation. Comparabale evidence around a year old and market com required - 
emailed Lenvi back 02/04

26/05/2017

Valuation 15/03/2024 26/03/2024 upwards valuation 22/03/2019

Valuation 15/03/2024 26/03/2024 require confirmation of Amrs Length Sale 26/03/2024 05/03/2021 27/03/2024

Valuation 15/03/2024 26/03/2024 EWS1 Form and Memorandum of Sale 02/07/2018 26/03/2024

Valuation 18/03/2024 27/03/2024 EWS1 Form and Memorandum of Sale 30/06/2015 27/03/2024

Valuation 18/03/2024 27/03/2024 requires MOS  + Arms Lengh Sale confirmation 27/03/2024 04/05/2018 10/04/2024

Valuation Lenvi 18/03/2024 27/03/2024 Clarification - Selling or Subletting 31/01/2019

Valuation 18/03/2024 22/03/2024 . Task closed and note added 22/3/24 22/03/2024

Valuation 19/03/2024 25/03/2024 EWS1 Form and Memorandum of Sale. Emailed as urgent 25/3/24 21/06/2019 25/03/2024

Passed Back to Lenvi 19/03/2024 27/03/2024 EWS1 form. Showing uplift in value and no EWS1 required (under 18m) - passed back to 
Lenvi

29/03/2018 27/03/2024

Valuation 26/03/2024 22/03/2024 EWS1 Form and Memorandum of Sale 30/06/2010 26/03/2024

20/03/2024 22/03/2024 but Lenvi had referred again on receipt of source of funds. Now 
closed and note added.

22/03/2024

Valuation 20/03/2024 27/03/2024 Memorandum of Sale. Being chased via email 02/04 18/12/2017 02/04/2024 12/04/2024

20/03/2024 03/04/2024 row 476
Cladding Passed Back to Lenvi 20/03/2024 27/03/2024 N/A 27/03/2024

Valuation Passed Back to Lenvi 21/03/2024 28/03/2024 Lenvi had input the wrong house value which referred this to us in error. It has now 
been removed from the queue as per their note.

28/03/2024

Valuation 22/03/2024 02/04/2024 17/07/2020 02/04/2024

Valuation 22/03/2024 02/04/2024 09/08/2019 02/04/2024 03/04/2024

Cladding 22/03/2024 03/04/2024 19/02/2018 03/04/2024 15/04/2024

22/03/2024 03/04/2024 row 292. Task closed again.

Valuation 23/03/2024 03/04/2024 11/10/2018 03/04/2024

Valuation 23/03/2024 03/04/2024 15/06/2018 03/04/2024

Valuation Passed Back to Lenvi 25/03/2024 03/04/2024 against both valuation and MOS - passed back 07/08/2019 03/04/2024

Cladding 25/03/2024 04/04/2024 Note added to advise this did not require referral to HE due to the uplift in value. 
However, case reviewed and ok - task closed.

13/12/2013 04/04/2024

Valuation 25/03/2024 04/04/2024 20/04/2018 04/04/2024 08/04/2024

Cladding Lenvi 25/03/2024 04/04/2024 28/11/2017

25/03/2024 05/04/2024 rows 546 &589. Unsure from notes why task is still open but have 
closed again.

05/04/2024

Valuation Passed Back to Lenvi 26/03/2024 05/04/2024 Looking at the notes, this was referred to HE in error when the wrong value was added. 24/08/2020 05/04/2024
Cladding 26/03/2024 05/04/2024

Valuation 26/03/2024 05/04/2024 07/08/2020 07/05/2024 14/05/2024

Valuation 27/03/2024 05/04/2024 Lenvi has advised cutomer to send marriage certiciate due to name changes 08/07/2019
Valuation Lenvi 27/03/2024 05/04/2024 require proof of funds 05/04/2024 31/08/2018

Valuation 27/03/2024 08/04/2024 MOS from auction sale . Send to legal  Legal response 18/4 and 03/07/2015 18/04/2024 19/04/2024

Cladding Passed Back to Lenvi 27/03/2024 08/04/2024 Passed back to Lenvi as a 10/04/2024

Cladding Lenvi 28/03/2024 10/04/2024 The valuation had expired before this was referred to us. Lenvi to request and upload 
DTV

22/11/2019

Cladding 28/03/2024 10/04/2024 27/04/2017 10/04/2024

Valuation 02/04/2024 02/04/2024

Came in as complaint 2/4/24 with new valution which 
has increased drop further  12/4 - Have asked Lenvi for additional commentary

Update from valuer and escalated to SLT again 
on 14/5

21/06/2018 02/04/2024 28/05/2024

Valuation 02/04/2024 10/04/2024 The valuation had expired before this was referred to us. Lenvi to request and upload 
DTV

31/10/2017 17/04/2024 22/04/2024

Valuation Lenvi 02/04/2024 10/04/2024 requires confirmation of  arms lengh sale 17/04/2024 23/08/2017
Valuation Passed Back to Lenvi 02/04/2024 11/04/2024 ave passed back to Lenvi 05/03/2021 11/04/2024

HE in Progress 02/04/2024 Currently being escalated row 628 as above

Valuation 03/04/2024 12/04/2024 06/09/2022 12/04/2024

Cladding 03/04/2024 12/04/2024 Duplicate, . New FRED application but figures are the 
same and task closed again 12/4

12/04/2024

Valuation 03/04/2024 12/04/2024 20/01/2017 12/04/2024

Valuation 03/04/2024 16/04/2024 13/09/2019 12/04/2024

Cladding Passed Back to Lenvi 04/04/2024 16/04/2024 21/06/2017 14/05/2024

Valuation 04/04/2024 16/04/2024 30/09/2022 16/04/2024

Passed Back to Lenvi 04/04/2024 16/04/2024  (36% Equity Loan) 24/05/2017 14/05/2024

Valuation 04/04/2024 16/04/2024 03/09/2019 16/04/2024

Valuation Lenvi 05/04/2024 17/04/2024 requets for arms length sale 17/04/2024 29/04/2019 SLT

Valuation 05/04/2024 17/04/2024 11/06/2020

Valuation 05/04/2024 16/04/2024 Being chased via email 16/4/24 29/03/2018 16/04/2024

Valuation 05/04/2024 17/04/2024 requires confirmation of arms length sale 19/04/2024 29/03/2019 SLT 22/04/2024

Valuation 05/04/2024 18/04/2024 24/05/2017 19/04/2024

Cladding 05/04/2024 19/04/2024 13/02/2019 19/04/2024

Valuation 05/04/2024 19/04/2024 30/06/2017 19/04/2024

08/04/2024 19/04/2024 row 321. Task was still open and closed 19/4/24 19/04/2024

Valuation 08/04/2024 19/04/2024 23/06/2017 19/04/2024

Valuation 08/04/2024 19/04/2024 Removed from queue by Lenvi

Valuation 08/04/2024 19/04/2024 Note added  19/4 - there was no task to close. 27/06/2019 19/04/2024

Valuation 09/04/2024 19/04/2024 14/06/2019 19/04/2024

Valuation 09/04/2024 16/04/2024 Being chased by Lenvi via email 16/04/2024 22/05/2017 16/04/2024

Valuation 10/04/2024 22/04/2024 13/03/2019 22/04/2024

Valuation Passed Back to Lenvi 10/04/2024 22/04/2024 Have added 
note and closed task 22/4

09/12/2019 22/04/2024

Valuation Passed Back to Lenvi 10/04/2024 22/04/2024
The borrower has provided a building 

survey rather than a valuation and this will need to be amended and uploaded. Note 
added. 

28/06/2019 22/04/2024

Valuation Passed Back to Lenvi 10/04/2024 22/04/2024  Notes added. 30/06/2021 22/04/2024

Valuation 10/04/2024 22/04/2024 row 439. Another note as been added and the task closed on 22/4 22/04/2024

Valuation 11/04/2024 22/04/2024 14/08/2015 23/04/2024 SLT 29/04/2024

Valuation 11/04/2024 24/04/2024 13/11/2015 24/04/2024

Valuation Passed Back to Lenvi 11/04/2024 24/04/2024 30/06/2017 24/04/2024
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Cladding 11/04/2024 24/04/2024 10/09/2019 24/04/2024

Valuation Passed Back to Lenvi 11/04/2024 25/04/2024 14/12/2018 24/04/2024

Valuation 12/04/2024 22/04/2024 Being chased via email urgent on 22/04/24 10/11/2017 22/04/2024

Valuation 12/04/2024 24/04/2024 16/03/2018 24/04/2024

Valuation 12/04/2024 25/04/2024 23/04/2010 25/04/2024

Cladding Passed Back to Lenvi 12/04/2024 30/04/2024 - passed back 30/04 30/04/2024
Valuation Passed Back to Lenvi 12/04/2024 30/04/2024 14/05/2024

Cladding 13/04/2024 30/04/2024 29/03/2018 30/04/2024 SLT 01/05/2024

15/04/2024 30/04/2024 , task closed again. 30/04/2024

Valuation 15/04/2024 01/05/2024 21/05/2020 14/05/2024

Valuation Passed Back to Lenvi 15/04/2024 01/05/2024 31/05/2017 01/05/2024
Passed Back to Lenvi 15/04/2024 01/05/2024 27/01/2014 01/05/2024

Valuation 15/04/2024 01/05/2024 Previously reviewed and but task not closed and case has moved on. 
Task closed 1/5/24

13/12/2019 01/05/2024

Cladding Lenvi 15/04/2024 01/05/2024 EWS1 form requested by email 1/5/24 11/02/2021

Valuation 15/04/2024 01/05/2024 No task to close 05/03/2021 01/05/2024

16/04/2024 01/05/2024 - 16/04/24

Lenvi 16/04/2024 01/05/2024 Borrower advises no cladding but clear from picture that cladding is present on at least 
one of the elevations. EWS1 requested via email 1/5/24

13/06/2019

16/04/2024 01/05/2024 Duplicate - row 629

Valuation 16/04/2024 25/04/2024 Being chased by email as urgent 25/04/24 06/11/2017 25/04/2024

16/04/2024 01/05/2024  Task closed again (note to say queue stuck) 01/05/2024

Cladding Lenvi 17/04/2024 02/05/2024 Borrower advises no cladding but clear from picture and construction description that 
cladding is present . EWS1 requested via email 1/5/24

20/09/2019

Cladding Passed Back to Lenvi 17/04/2024 03/05/2024 07/02/2019 03/05/2024

Valuation 17/04/2024 25/04/2024 Being chased by email as urgent 24/04/24 03/06/2019 25/04/2024

Valuation 17/04/2024 25/04/2024 Being chased by email 12/01/2021 25/04/2024

Cladding Lenvi 17/04/2024 03/05/2024 Will require escalation and market com requested 3/5 04/02/2019

Valuation 17/04/2024 03/05/2024 10/08/2018 03/05/2024

Passed Back to Lenvi 17/04/2024 03/05/2024 Homebuy Direct 50/50 Passed back 18/12/2009

Valuation 18/04/2024 30/04/2024 Being chased as urgent 29/04 08/06/2018 30/04/2024

Valuation Passed Back to Lenvi 18/04/2024 30/04/2024 Email to advise should not have been referred - have emailed lenvi back and closed task 
30/04

30/04/2024

Valuation 18/04/2024 30/04/2024 29/04/2022 03/05/2024

Valuation 18/04/2024 03/05/2024 18/07/2017 07/05/2024 SLT 22/05/2024

Passed Back to Lenvi 18/04/2024 07/05/2024 31/10/2014 07/05/2024
Passed Back to Lenvi 19/04/2024 30/04/2024 See row 677

Cladding Passed Back to Lenvi 19/04/2024 Being chased as urgent by email 29/04/24 30/04/2024

Passed Back to Lenvi 19/04/2024 07/05/2024 02/10/2020 07/05/2024

Valuation 19/04/2024 07/05/2024 06/03/2017 14/05/2024 SLT 28/05/2024

Valuation 19/04/2024 24/04/2024 IMS CASE. Emailed as urgent 24/4/24 14/05/2020 24/04/2024

Valuation 22/04/2024 23/04/2024 Not referred to HE but emailed as urgent 22/4/24. Response from lenvi to advise unable 
to refer.

21/01/2019 23/04/2024 23/04/2024

22/04/2024 07/05/2024  Unsure why rejoined queue and closed 7/5/24 07/05/2024
Cladding Passed Back to Lenvi 23/04/2024 07/05/2024 27/11/2020 07/05/2024

Passed Back to Lenvi 23/04/2024 07/05/2024 29/08/2017 07/05/2024

Valuation 23/04/2024 08/05/2024 28% EL 05/07/2019 08/05/2024

Cladding Lenvi 24/04/2024 08/05/2024 EWS1 required 29/03/2018
Valuation 24/04/2024 14/05/2024

Valuation 24/04/2024 14/05/2024 20/11/2017 15/05/2024 17/05/2024

Valuation 24/04/2024 08/05/2024 22/09/2016 08/05/2024

Valuation 24/04/2024 08/05/2024 04/10/2018 08/05/2024

Valuation 24/04/2024 14/05/2024 passed back to Len 18/12/2020

Valuation 25/04/2024 14/05/2024 require proof of funds - 14/05/2024 24/10/2018 SLT 28/05/2024

Valuation Lenvi 25/04/2024 14/05/2024 Clarification - Selling or Subletting

Valuation 25/04/2024 15/05/2024 15/11/2019 15/05/2024

Valuation 25/04/2024 15/05/2024 28/11/2019 15/05/2024

Valuation 25/04/2024 15/05/2024
when showing a higher drop in value  New valuation has 

and I have reviewed and advised Lenvi to 07/12/2020 SLT 15/05/2024

Cladding 25/04/2024 15/05/2024 11/01/2019 16/05/2024

Valuation 25/04/2024 14/05/2024
Valuation 25/04/2024 15/05/2024 and task closed.

Valuation 26/04/2024 16/05/2024 14/06/2019 16/05/2024

Valuation Passed Back to Lenvi 26/04/2024 16/05/2024 16/05/2024

Valuation 26/04/2024 22/05/2024 Being chased via email 17/05/24. 35% EL 22/05/2024

Cladding HE in Progress 26/04/2024 22/05/2024  Further information required from valuer and Lenvi emailed 30/5/24 19/07/2022 29/05/2024 SLT

Valuation 26/04/2024 22/05/2024 Being chased by email 20/05 24/05/2019 22/05/2024 22/05/2024

Cladding Passed Back to Lenvi 26/04/2024 24/05/2024 25/11/2015 24/05/2024

Valuation 29/04/2024 24/05/2024 15/06/2018 24/05/2024

Cladding Passed Back to Lenvi 29/04/2024 30/04/2024 Being chased as urgent 29/04/24. Email sent to Lenvi re uplift in value 30/04/24 24/03/2017 30/04/2024

Valuation 29/04/2024 13/05/2024 19/01/2018 14/05/2024

Cladding Passed Back to Lenvi 29/04/2024 24/05/2024 FirstBuy. Unsure why referred to HE 25/09/2012 24/05/2024

Valuation Passed Back to Lenvi 29/04/2024 24/05/2024 Notes suggest this was referred in error - task closed and 24/05/2024

Valuation 29/04/2024 24/05/2024 19/07/2019 24/05/2024

Valuation Passed Back to Lenvi 29/04/2024 24/05/2024 Being chased by email 23/5/24. Homebuy Direct 50/50   25/03/2011 24/05/2024

29/04/2024 Rows 73 & 328
Passed Back to Lenvi 30/04/2024 24/05/2024 28/06/2019 24/05/2024
Passed Back to Lenvi 30/04/2024

Cladding Passed Back to Lenvi 30/04/2024 28/05/2024  and referred due to cladding??
Passed Back to Lenvi 30/04/2024 Duplicate row 510

Valuation 01/05/2024 21/05/2024 Being chased by email 17/05 21/05/2024 22/05/2024

Valuation 01/05/2024 28/05/2024 27/07/2022 29/05/2024

Valuation 01/05/2024 15/05/2024
Email from Lenvi 15/5 The customer has raised a complaint as the customers solicitors 

are threatening to close the case and stop acting on behalf of the customer due to 
delays

17/12/2018 15/05/2024

Valuation 01/05/2024 28/05/2024 Email chaser 22/05/24. HomeBuy Direct 25%EL 20/11/2009 28/05/2024 28/05/2024

Valuation 01/05/2024 17/05/2024

Valuation 01/05/2024 21/05/2024 Being chased by email 16/05/2024 05/12/2019 21/05/2024

Valuation 01/05/2024 22/05/2024 B1 cladding with Case should have not come to us
Cladding Passed Back to Lenvi 01/05/2024 29/05/2024 21/10/2016 29/05/2024

Passed Back to Lenvi 01/05/2024 29/05/2024 This has been passed back to Lenvi twice previously..

Valuation Lenvi 01/05/2024 29/05/2024 Email to Lenvi 30/5 - Can you please ask the valuer to expand on their reasoning for the 
within their Market Commentary and supplied comparable properties?

24/05/2019 30/05/2024

Cladding Passed Back to Lenvi 01/05/2024 30/05/2024 10% Equity Loan 11/01/2019 30/05/2024

Valuation 02/05/2024 30/05/2024 31% EL 22/11/2019 30/05/2024

Cladding Passed Back to Lenvi 02/05/2024 03/05/2024 Emailed as urgent 3/5 but no idea why a Lenvi emailed back 3/5

 TGL Classification  Restricted - Homes England
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Valuation 02/05/2024 08/05/2024 emailed as urgent 8/5/24 18/07/2017 08/05/2024

Valuation Passed Back to Lenvi 02/05/2024 30/05/2024 30% EL 13/11/2009 30/05/2024
02/05/2024 29/05/2024

Valuation 03/05/2024 30/05/2024 30/11/2016 30/05/2024 30/05/2024

Valuation 03/05/2024 15/05/2024  provide in valuation market commentary and confirmation of an arms-length sale 
17/05/2024

28/01/2020 15/05/2024 21/05/2024

Valuation 03/05/2024 30/05/2024 19/01/2018 30/05/2024

Cladding Lenvi 03/05/2024 30/05/2024 Valuation pages missing and emailed Lenvi for full report showing surveyor 3/6/24 06/09/2017
03/05/2024

Passed Back to Lenvi 03/05/2024 30/05/2024 31/05/2024

Valuation 07/05/2024 22/05/2024 Being chased by email 17/05 11/06/2019 22/05/2024

07/05/2024

Valuation 07/05/2024 30/05/2024 01/08/2019 30/05/2024

Passed Back to Lenvi 07/05/2024 31/05/2024 LWI 49.8% EL 20/12/2007

Valuation 07/05/2024 31/05/2024 17/06/2016 31/05/2024

Valuation 07/05/2024 31/05/2024 hasing at Lenvi 10/6/24 31/07/2019 03/06/2024 SLT
Valuation Passed Back to Lenvi 07/05/2024 31/05/2024 26/05/2017 31/05/2024

Valuation 07/05/2024 31/05/2024 10/01/2020 31/05/2024

Passed Back to Lenvi 07/05/2024 31/05/2024 09/03/2018 31/05/2024
08/05/2024

Valuation 08/05/2024 31/05/2024 15/09/2017 31/05/2024

Passed Back to Lenvi 08/05/2024 05/06/2024 No longer in queue and note on BB to say that this wa 05/06/2024

09/05/2024 06/06/2024 15/05/2020 06/06/2024

09/05/2024
09/05/2024

Cladding 09/05/2024 22/05/2024 Being chased by email 22/5/24 08/06/2018 23/05/2024 SLT 28/05/2024

Valuation 10/05/2024 06/06/2024 04/12/2017 06/06/2024
Valuation 10/05/2024 06/06/2024 28/08/2020 06/06/2024
Valuation Passed Back to Lenvi 10/05/2024 06/06/2024  Unsure why referred, note added and task closed. 06/06/2024
Valuation HE in Progress 10/05/2024 06/06/2024 15/05/2020
Valuation Passed Back to Lenvi 10/05/2024 06/06/2024 09/06/2017 06/06/2024

Valuation 10/05/2024 31/05/2024 Being chased by email 31/5/24 26/06/2015 03/06/2024 03/06/2024

Valuation 14/05/2024 14/05/2024 Sent via email 09/05 to advise referred but not referred to HE 14/12/2018 14/05/2024

Cladding Passed Back to Lenvi 13/05/2024 06/06/2024 Being chased by email 5/6/24. Unsure why referred, passed back 06/06 06/06/2024
Cladding HE in Progress 13/05/2024 07/06/2024 A1 11/09/2020

Passed Back to Lenvi 13/05/2024 07/06/2024 19/11/2015 07/06/2024
Valuation 13/05/2024 07/06/2024 15/09/2021 07/06/2024
Valuation 13/05/2024 05/06/2024 Being chased by email 5/6/24 14/12/2018 05/06/2024
Valuation HE in Progress 13/05/2024 07/06/2024 Being chased . Homebuy Direct 30% EL 26/02/2010
Valuation 14/05/2024 07/06/2024 02/02/2018 07/06/2024
Valuation Lenvi 14/05/2024 04/06/2024 ased by email 3/6/24. No market com and will require escalation - Requested via email on 4/6/24 19/09/2017

Passed Back to Lenvi 14/05/2024 07/06/2024 25/09/2020 07/06/2024

Valuation 15/05/2024 16/05/2024 Being chased by email 16/5. FTBI 50% EL. Issue where no arms length sale can be 
provided as selling to mother, marketting statement requested.

26/09/2007 22/05/2024 SLT 28/05/2024

Valuation 15/05/2024 07/06/2024 No task to close 23/02/2017 07/06/2024
Passed Back to Lenvi 15/05/2024 07/06/2024 19/08/2022 07/06/2024

Valuation 16/05/2024 06/06/2024 Email chaser 5/6/24 29/05/2020 06/06/2024
Passed Back to Lenvi 16/05/2024 07/06/2024 14/11/2014 07/06/2024
Passed Back to Lenvi 16/05/2024 07/06/2024 Looks to be a FOS complaint but unsure why valuation referred. Note added and task closed 7/6/24 27/04/2017 07/06/2024

Valuation Lenvi 17/05/2024 07/06/2024 07/06/2019
Passed Back to Lenvi 17/05/2024 Passed back to Lenvi following their advice. MOS figure not added by agent. Task closed 06/06/2024
Passed Back to Lenvi 17/05/2024 07/06/2024 02/08/2017 07/06/2024

Valuation 20/05/2024 07/06/2024 18/09/2018 10/06/2024
Cladding Passed Back to Lenvi 20/05/2024 10/06/2024 31/05/2016 10/06/2024
Cladding 20/05/2024 05/06/2024 Emailed as urgent 4/6/24 12/05/2017 05/06/2024 05/06/2024
Cladding 20/05/2024 10/06/2024 . Unsure why not showing as duplicate . Task closed again and note added 10/6 20/11/2020 10/06/2024

Cladding Passed Back to Lenvi 20/05/2024 28/05/2024 Emailed as urgent 28/5/24. Valuer not qulaified for B2 (AssocRICS) - emailed back 
28/5/24

06/12/2018

Valuation HE in Progress 21/05/2024 10/06/2024 21/04/2021
Valuation 21/05/2024 10/06/2024 29/07/2020 10/06/2024
Valuation 21/05/2024 10/06/2024 22/05/2017 10/06/2024
Valuation Passed Back to Lenvi 21/05/2024 10/06/2024 15/06/2020

21/05/2024

Cladding 22/05/2024 22/05/2024 Not in the queue - quote issued in error, emailed 22/05 13/11/2018 28/05/2024

Valuation Passed Back to Lenvi 22/05/2024 10/06/2024 29/11/2019 10/05/2024
Valuation 22/05/2024 10/06/2024 04/05/2018 10/05/2024

HE in Progress 23/05/2024 12/05/2017
HE in Progress 23/05/2024
HE in Progress 24/05/2024
HE in Progress 24/05/2024

Passed Back to Lenvi 24/05/2024 07/06/2024 Being chased by email 7/6/24. Emailed back asking Lenvi to process 7/6/24 13/09/2019 07/06/2024
HE in Progress 28/05/2024

Valuation HE in Progress 28/05/2024 10/06/2024 Being chased by email 10/6/24. 35% EL 28/11/2018
HE in Progress 28/05/2024
HE in Progress 28/05/2024
HE in Progress 28/05/2024

Valuation 29/05/2024 05/06/2024 Emailed as urgent 4/6/24 26-May-17 05/06/2024
HE in Progress 29/05/2024
HE in Progress 30/05/2024
HE in Progress 30/05/2024
HE in Progress 30/05/2024
HE in Progress 30/05/2024
HE in Progress 30/05/2024

Cladding 31/05/2024 04/06/2024 Emailed - Being chased but not queued as advised on 8th May. 35% EL 27-Nov-17 04/06/2024 SLT
HE in Progress 31/05/2024
HE in Progress 31/05/2024
HE in Progress 31/05/2024
HE in Progress 31/05/2024
HE in Progress 31/05/2024
HE in Progress 01/06/2024

Valuation 03/06/2024 03/06/2024 Emailed - Being chased but not queued as advised 26-Oct-07 04/06/2024 SLT
HE in Progress 03/06/2024
HE in Progress 03/06/2024
HE in Progress 03/06/2024
HE in Progress 03/06/2024
HE in Progress 04/06/2024
HE in Progress 04/06/2024
HE in Progress 04/06/2024
HE in Progress 04/06/2024
HE in Progress 04/06/2024
HE in Progress 04/06/2024
HE in Progress 05/06/2024
HE in Progress 05/06/2024
HE in Progress 06/06/2024
HE in Progress 06/06/2024
HE in Progress 06/06/2024
HE in Progress 06/06/2024
HE in Progress 06/06/2024
HE in Progress 07/06/2024 IMS Case
HE in Progress 07/06/2024
HE in Progress 07/06/2024
HE in Progress 07/06/2024
HE in Progress 07/06/2024
HE in Progress 07/06/2024
HE in Progress 07/06/2024

 TGL Classification  Restricted - Homes England

s. 43

s. 43

s. 43

s. 43

s. 43
s. 43

s. 43

s. 43

s. 43

s. 43
s. 43

s. 43

s. 43
s. 43

s. 43

s. 43

s. 43
s. 43
s. 43

s. 43

s. 43

s. 43

s. 43

s. 43

s. 43

s. 43

s. 43

s. 43
s. 43

s. 43

s. 43

s. 43

s. 43

s. 43s. 43s. 43s. 43

s. 43 s. 43 s. 43

s. 43s. 43s. 43

s. 43 s. 43 s. 43
s. 43s. 43s. 43

s. 43s. 43
s. 43s. 40(2)

s. 40(2

s. 40(

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 40(2)

s. 43

s. 43

s. 43
s. 43

s. 43
s. 43

s. 43

s. 43
s. 43

s. 43

s. 43

s. 43
s. 43
s. 43

s. 43

s. 43
s. 40(2)

s. 43

s. 43
s. 43

s. 43
s. 43

s. 43

s. 43

s. 43

s. 40(

s. 43

s. 43

s. 43
s. 43

s. 43

s. 40(2)

s. 43

s. 43

RFI4815 - Annex A


	240715-24-RFI4815-Response
	RFI4815 - Annex A



