
                                                             Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 
 

John Lewis & Partners Carnival Floor Cushion 

Aspect Details 

Images 

 

PSD Number 2507-0004 

Product Type Furniture – Floor cushion  

Product 
Identifiers 

Brand: John Lewis & Partners   
Product code: 41370320 
Sales period: 4th July 2023 to 14th February 2025 

Product 
Description 

A multicoloured floor cushion with carry handle. 

Country of 
Origin 

India 

Counterfeit No 

Risk Level Not provided 

Risk Type Fire 

Risk 
Description 

The product presents a risk of fire as it does not meet fire safety 
requirements. This means there is a potential risk of a fire if the product is 
exposed to an ignition source.   
The product does not meet the requirements of the Furniture and 
Furnishings (Fire) (Safety) Regulations 1988. 

Corrective 
Measures 

The product has been recalled from end users. 
 
If you have purchased this item, you should stop using it immediately and 
return it to your nearest John Lewis store for a full refund or exchange. If you 
have any questions, please contact the John Lewis customer services team 
on 03456 049 049. 
 
For further information, please access the John Lewis recall site here:  
https://www.johnlewis.com/customer-services/shopping-with-us/product-
recalls. 

Online 
Marketplace 

N/A 

Notifier Local Authority Trading Standards 
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