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TRUBLUE iQ and TRUBLUE SPEED Climbing Auto Belays 

Aspect Details 

Images 

    

PSD Number 2506-0148 

Product Type Personal Protective Equipment (PPE) – Sports Protective Support Belts 

Product 
Identifiers 

For a list of affected models, access Annex A. 

Product 
Description 

Multiple models of Auto Belay climbing equipment. 

Country of 
Origin 

United States 

Counterfeit No 

Risk Level Serious 

Risk Type Injuries 

Risk 
Description 

The product presents a serious risk of injuries as it can fail to retract during 
use. This could cause the user to fall unexpectedly from a height. 
The product does not meet the requirements of Regulation 2016/425 or the 
Personal Protective Equipment (Enforcement) Regulations 2018. 

Corrective 
Measures 

The manufacturer has recalled the product from end users. Owners of 
affected products should stop using them immediately. 
 
Access the following links for further information on next steps, including 
contacting your Head Rush Technologies authorised service dealer for 
inspection, update and return. 

• TRUBLUE Safety Alert 0003 (TBiQ-LT; TBiQ-XL; TBiQ+LT; and 
TBiQ+XL) 

• TRUBLUE Safety Alert 0004 (TRUBLUE SPEED) 

• TRUBLUE Safety Alert 0005 (TBiQ LT; TBiQ+LT; TBiQ XL; TBiQ+ 
XL) 

Online 
Marketplace 

N/A 

Notifier Office for Product Safety and Standards 

https://www.gov.uk/guidance/product-recalls-and-alerts
https://5957371.fs1.hubspotusercontent-eu1.net/hubfs/5957371/Website-Docs/Notifications/SA-0003-v01.pdf
https://info.headrushtech.com/hubfs/Product_Recalls/2024_TRUBLUESpeed_Limited_Recall.pdf?hsCtaTracking=88ed882b-29ab-44d6-8970-e81c0031f86f%7C8c16f63e-2f79-48c5-843e-b465fec35cac&_ga=2.57271850.1465020305.1721151274-1856355704.1705535143&_gl=1*9ua3df*_gcl_au*MTY0MzMyNzUyMi4xNzQ5NTkzNzYxLjEzMDE1Nzk1OTguMTc0OTU5MzkxNi4xNzQ5NTkzOTE2
https://5957371.fs1.hubspotusercontent-eu1.net/hubfs/5957371/Product_Recalls/SA-0005-v01-en.pdf
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Annex A – List of Affected Models 
 
SA 0003 
 
Product 
Names 

TRUBLUE iQ LT (12.5m); TRUBLUE iQ XL (20m); TRUBLUE iQ+ LT 
(12.5m); TRUBLUE iQ+ XL (20m) 

Affected 
Serial 
Numbers 

iQ0014492 through iQ0036407 iQXL01283 through iQXL02678 iQP00110 
through iQP00161 iQP000164 through iQP000356 iQXLP0104 through 
iQXLP0182 

Model Names TBiQ-LT; TBiQ-XL; TBiQ+LT; TBiQ+XL 
Affected 
Production 
Dates 

1 November 2022 to 26 February 2024 

 
SA 0004 
 
Product 
Names 

TRUBLUE SPEED 

Affected 
Serial 
Numbers 

TBSD00098 through TBSD01180 

Model Names TRUBLUE Speed, TBSD150-20 (12.5m) TRUBLUE Speed, TBSD150-20 
(16m) 

Affected 
Production 
Dates 

31 May 2017 to 7 July 2021 

 
SA 0005 
 
Products Models Production Dates Serial Number 

Ranges 
TRUBLUE iQ LT TBiQ LT (12.5m) 1-Jul-2024 through 

27-Aug-2024 
iQ0041591 through 
iQ0044486 

TRUBLUE iQ+LT TBiQ+ LT (12.5m) 10-Jul-2024 through 
6-Aug-2024 

iQP000401 through 
iQP000422 

TRUBLUE iQ XL TBiQ XL (20m) 10-May-2023 
through 20-Aug-2024 

iQXL01283 through 
iQXL03425 

TRUBLUE iQ+XL TBiQ+ XL (20m) 23-May-2023 
through 27-Aug-2024 

iQXLP0104 through 
iQXLP0215 
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