
                                                             Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 
 

Quechua SH500L Mountain Showshoe 

Aspect Details 

Images 

 

PSD Number 2503-0072 

Product Type Hobby/sports equipment - Snowshoes 

Product 
Identifiers 

Brand: QUECHUA 
Model: SH500L 
Barcode: 3608439231469 
Other product identifiers: 8802460,1864769, 4864769 

Sales period: 1st December 2023 – 25th February 2025 

Product 
Description 

Black snowshoes sold by Decathlon.  

Country of 
Origin 

Poland 

Counterfeit No 

Risk Level High 

Risk Type Injuries 

Risk 
Description 

The product presents a high risk of injuries as there is a screw defect in the 
rotation axis. This may cause the snowshoes to become unstable, potentially 
hindering movement on snowy terrain.  
 
The product does not meet the requirements of the General Product Safety 
Regulations 2005. 

Corrective 
Measures 

The product has been recalled from end users. Users are advised to register 
their details at: https://recall.fandi.fr/en to receive a prepaid envelope for 
returning the product, which will be modified and returned, or replaced. For 
further information, please contact Decathlon on 
customer.enquiries@decathlon.com or 074 8306 8384.  

Online 
Marketplace 

N/A 

Notifier Local Authority Trading Standards 
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