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Office for Product
Safety & Standards Product Recall

Phonak CA Roger Charging Case

Aspect Details

Images

PSD Number | 2505-0215

Product Type | Electrical appliances and equipment - Chargers

Product Model: 055-4087

Identifiers A list of affected serial numbers is included in Annex A.

Product Roger Charging Case capable of simultaneously charging up to 16
Description transmitter units from the Roger for Education portfolio.

Country of Germany

Origin

Counterfeit No

Risk Level Low

Risk Type Fire

The products present a low risk of fire as it is possible for overheating and
melting to occur around the USB charging connectors when charging

g:esskcri tion products.
P The products do not meet the requirements of the Electrical Equipment
(Safety) Regulations 2016.
. The product has been recalled from end users. Owners are advised to stop
Corrective . . . .
M using the charger, check the serial number and contact their provider to
easures

arrange for the return of affected products.

Online

Marketplace N/A

Notifier Office for Product Safety and Standards

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/quidance/product-recalls-and-alerts



https://www.gov.uk/guidance/product-recalls-and-alerts
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Annex A — Affected Serial Numbers

Product Recall

AL22140125 AL22140139 AL22140140 AL22180237
AL22180238 AL22180239 AL22180240 AL22180241
AL22180250 AL22180252 AL22180255 AL22410479
AL22410480 AL22410481 AL22410486 AL22410488
AL22410489 AL22410497 AL22410526 AL22490547
AL22490553 AL22490557 AL2303576 AL2303579

AL2311602 AL2311608 AL2322635 AL2322642

AL2322650 AL2322652 AL23290694 AL23290702
AL23290707 AL23360731 AL24050783 AL24090818
AL24090820 AL24090821 AL24220866 AL24220868
AL24220869 AL24240899 AL24240900 AL24240903
AL24250920 AL24250926 AL24290995 AL24291000
AL24291012 AL24291032 AL24291033 AL24391050
AL24411099 AL24441101 AL24441108 AL24441115
AL25091197 AL25091199 AL25091200 AL25091203

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following

link: https://www.gov.uk/quidance/product-recalls-and-alerts
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