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Freedom of Information: Digital and Technology 
 
Thank you for your email of 9 September 2024 in which you requested information 
under the Freedom of Information Act (‘the Act’) concerning the Trade Remedies 
Authority’s procurement and use of digital and technology products.  
  
Under the Act, you have the right to:    
 
• know whether we hold the information you require  
• be provided with that information (subject to any exemptions under the Act 
which may apply).  
  
The attached spreadsheet contains information held by the Trade Remedies 
Authority (TRA).  
  
Appeals procedure  
  
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review. Internal review requests should be submitted within two months of 
the date of receipt of the response to your original request and should be addressed 
to Knowledge and Information Management:   
  
Knowledge and Information Management   
Trade Remedies Authority 
Premier House 
60 Caversham Road 
Reading 
RG1 7EB 
 
Email: InformationRights@traderemedies.gov.uk   
  
Please remember to quote the reference number above in any future 
communications.  

mailto:foi@trade.gov.uk%C2%A0%C2%A0


  
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
  
Yours sincerely,  

Information Rights 

Trade Remedies Authority 

E: InformationRights@trade.remedies.gov.uk 



Device Type Number of Devices
Desktop PCs 0
Laptops 375
Mobile Phones 176
Printers 1
Multi Functional Devices (MFDs) 0
Tablets 6
Physical Servers 0
Storage Devices (for example: NAS, SAN) 0
Networking Infrastructure (for example: Switches, Routers, Interfaces, Wireless Access Points) 8
Security Infrastructure (for example: Firewalls, Intrusion Detection Systems (IDS), Virus Monitoring 
Tools)

2

Q2. Does your organisation plan to procure any of the below enterprise applications or software, if 
yes, please provide information in the below format. 

Please note, if the applications you're planning to procure are not listed below then do mention 
them separately.

2024/25 Spend/Budget (£000) 2025/26 Spend/Budget (£000) 

Content Management System 0 0
Supply Chain Management (SCM) 0 0
Inventory Management Software 0 0
Enterprise Asset Management (EAM) Software 0 0
Business Intelligence Systems 0 0
Other software/apps (mention the name of the software) 0 0

Q3. Do you have any plans to procure End user devices (desktop/laptop/tablet/mobile phones etc)? 
if yes, please provide information in the below format.

2024/25 Spend/Budget (£000) 2025/26 Spend/Budget (£000) 

Desktops 0 0
Laptops 30 50
Mobile Phones 18 30
Tablets and Others (if Others, please specify) 0 10

Q4. Do you have any plans to procure below services/softwares? if yes, please provide information 
in the below format. 

2024/25 Spend/Budget (£000) 2025/26 Spend/Budget (£000) 

Artificial Intelligence (AI) 50 Unknown
Cyber Security 80 Unknown

Q1. Can you please list the number of devices deployed by your organisation for the following?
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