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1. Introduction

Standards
Agency

We are the Driver and Vehicle
Standards Agency (DVSA).

We are part of the UK government.
The government is in charge of
running the country.

®.31 What do

you think?

Do you think the idea
is a good one?

A consultation is when we ask
questions to find out what people

think of a change.

This consultation is about changing
the rules for booking car driving

tests.
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This is only about car driving tests.
It is not about theory tests or other
types of driving tests.
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2. Background

Some people have to wait a long
time between booking and taking
their driving test.

We have made a plan to make the
time between booking and taking a
driving test shorter.

O I

This consultation is part of that plan.
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Our goal

We want to make booking a driving
test easier and fairer for everyone.

We want to stop people charging
too much money to book a driving
test.
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3. How bookings work now

book a
driving test

DVSA has 2 online services for
booking driving tests:

 one for you to book your own test
 one for driving instructors to
book tests for their learners

What you need to book a test

(
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To book a car driving test you need a
provisional driving licence number.

You also need to have passed your
theory test in the last 2 years.
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driving test
booked v You can only have one test booked

at one time.

fir
ol o |l - change your test date or test

15 16 17 18 19 20 21 15 16 17 18 19 20 21

22 23 24 25 26 27 28 22 23 24 25 26 27 28 Centre up tO 6 times
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| April | a The current system lets you:

» swap test times with other
learners

book , :
let your instructor book, cancel or
change your test
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These features help instructors
make sure their pupils are ready for
their test.

Most people use these features
properly, but some do not.

What these words mean

Changing a test means moving your own test to a different date,
time or test centre.

Swapping tests means giving your test time to someone else and
taking their test time instead.
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4. What people have told us

We asked people what it’s like to
book a driving test.

Almost 27,000 people told us what
it’s like for them.

We used this information to make
the ideas in this consultation.
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What learner drivers told us

unofficial
booking
service

We heard from 21,656 learners,
new drivers and parents.

Most learners use the booking
service properly.

Some learners pay extra money to
unofficial booking services to get
earlier test dates.

Learners swap tests when they are
not ready or want an earlier test.
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What driving instructors told us

We heard from 5,251 driving
instructors and driving schools.

Many instructors swap tests between
the learner drivers they teach.

Qctober

Most instructors swap tests when
a learner is not ready or wants an
earlier test.

Some instructors charge extra
money for booking tests.
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What unofficial booking services told us

unofficial
booking
service

3 11.03.2001 UNITED KINGDOM
4a. 06.12.2021 4c. DVLA

4b. 05.12.2031

5. SMITHO08311NJOXX 04
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We heard from 14 unofficial
booking services.

Most use learner driver details to
book tests then sell that test to
someone else.

Most charge extra money to use
their service.

Some use special computer tools to
find available test slots.
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What these words mean
Unofficial booking services are companies not run by the

government. They find driving test dates and sell them to people
who want to book a driving test.

What our data shows

About 327,000 driving tests were
swapped in 2024.

| April
p m Some were swapped more than 10

.
15 16 17 18 19 20 21 15 16 17 18 19 20 21 tlmes.
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This makes booking harder for
everyone else.
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5. What we are thinking about changing

Plan 555 Plan

We are looking at 2 main areas
where we could change the booking
system.

ey T
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1. Who can book and change tests

Option A

Option

Only you (the learner) can book and
manage tests

Only you can book and change your
test.
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book a Your driving instructor cannot book
driving test

or change your test.

Your instructor can still tell the
REIE T e system when they are free to take

8 FoNioFliyi2813314

15 16 17 18 19 20 21 you for a teStO
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Option
You and your instructor can book,
but only you can make changes

VIIPOOOOOOOOOOINIOOIIOONOOGNGS

Both you and your instructor can
book tests.
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Only you can change the test date
or time.

Only you can swap tests.

, Your instructor can still tell the
SRR system when they are free to take

S
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s ol fob il 128138 14 f t t
15 16 17 18 19 20 21 you or atest.
22 23 24 25 26 27 28
29 30 31

Page 18



Option C

|
: Option

unofficial
booking
service

Keep things the same

Your instructor can book and
change tests for you.

It would still be against the rules for
other booking services to book tests.
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Help for learners who need it

: Option | Option

e If we choose Option A or B, we will:

« make the booking system easy to
use

« offer phone support or other help
if you need it

* look at how friends or family can
help you book
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2. How tests can be swapped or changed

Option A

Option \

Sat  Sun Mon Wed
7
15 1617 181920 21

22 23 24 25 26 27 28
29 30

| April ) May |
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No more test swapping or changing
test centres

You cannot give your test to
someone else.

You can change your test date or
time twice.

You cannot move your test to a
different test centre.
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cancelyour
driving test

book a new
driving test

If you need a test at a different
centre, you must cancel your test
and book a new one.

Small changes to swaps or
changing test centres

Thu Fri Sat  Sun Mon Tue Wed Sat  Sun  Mon Fr
1i2i3talslel7 1§52 4 o(7)
8 o 7 8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30

May

Tue Wed Thu Fri

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

You can change or swap your test
only 2 times in total.

You can only move your test to
centres near your original test
centre.
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We might change these rules during
busy times.

Option C

|
Option

Keep things the same

VIIPOOOOOOOOOOINIOOIIOONOOGNGS

You can swap tests as many times
as you want.

Thu  Fri Sat  Sun Mon Tue Wed Sat Sun Mon Tue Wed Thu Fri
112i3fal5)eiz 13152 g o(7)
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You can change your test date, time
or location up to 6 times.

ma
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6. How to tell us what you think

You need to tell us what you think by
Z 11:59pm on 23 July 2025.

®.QI What do

you think?
Do you think the idea
This is the last day you can give

is a good one?
your views.

Fill in our online form to give your
views.
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@ What do

.ugi you think? \
Do you think the idea; -
is a good one? \' b
. Yes [ J

. Not sure []
. No M

The form will ask you 15 questions
about the changes we are thinking
about making.

The questions will ask if you agree
or disagree with our ideas.

You can also tell us how these
changes might affect you.

Start now at
www.smartsurvey.co.uk/s/
DVSAconsultation/
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Need help?

Large print
La-rge makes the
Pl’lnf words easier
fo read.

A : J

| You can ask someone to help you fill

in the form.

If you need the form in a different
format, you can email us at:
consultations@dvsa.gov.uk

If you have questions about this
consultation, you can email us at:
consultations@dvsa.gov.uk
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7. What happens next

We will read all your responses.

Your responses will help us decide
what changes to make.

‘ ﬁw e APPRUVED i

Report

We will publish a summary within 3
months of the end date.

(O O |
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We will tell you clearly when any
changes will start.

We will explain how the changes
will affect you.

If you have questions, email
consultations@dvsa.gov.uk

Page 28


mailto:consultations%40dvsa.gov.uk?subject=

8. Your information and privacy

@ﬂ@i What do

you think?

Do you think the idea
is a good one?

‘ Yes M
‘ Not sure []
‘ No [

We collect your information when
you respond to the consultation.

We keep your personal information
safe.

We only share your information if
we have a legal reason.
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To learn more about how we
DV$Aconsultations:privacy USG your dC]tCl, I’eCId the DVSA
= privacy notice at
www.gov.uk/dvsa/privacy

Sharing your response

3 1 p Lt
> Laws :”1 We might need to share your

’ B comments under the Freedom
of Information Act.

A
0]
©
o
=3

O I O O O |

7 If you want any information to be
./ | confidential, please tell us.
CONFIDENTIAL |/

We will try to keep confidential
information private, but cannot

4 promise this.

GONFIDENTIAL).
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What these words mean

Personal information means anything that tells other people who
you are, like your name or email address.

Privacy notice means a document that says how we look after
your information.
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