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1 Introduction 

1.1 Report context 

Lemonroyd Sludge Treatment Facility (STF) is owned by Yorkshire Water 
Services (YWS) Ltd. This report has been produced by YWS to support the 
surrender of Environmental Permit number KP3036LW for Lemonroyd STF.  

1.2 Background 

The original permit application (EPR number KP3036LW) was determined in 
2007. In September 2008, there was an administration variation (variation 
notice KP3036LW/V002) to amend and remove various conditions to add 
clarity to the permit. In September 2008 YWS appealed several permit clauses 
within the STF PPC permits.  

YWS propose to surrender this permit following cessation of dewatering for 
disposal. The site will remain operational with dewatered sludge sent for 
recycling only. Under the Environmental Permitting (England and Wales) 
Regulations 2016, this activity is exempt from requiring a permit. The STF will 
remain managed by YWS. 

1.3 Permit surrender requirements 

In order to surrender the permit for the works, it must be demonstrated that 
the necessary measures have been taken: 

(a) To avoid a pollution risk resulting from the operation of the regulated 
installation; 

(b) To return the site of the regulated installation to a satisfactory state, 
having regard to the state of the site before the installation was put 
into operation. 
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This surrender site condition report has been prepared to assess whether the 
ground and groundwater beneath the site are in a suitable condition for a 
surrender.  

Reference sources used in preparing this report include the following 
documents: 

- RGN 9: Surrender; 

- Application Site Report; 

- Lemonroyd STF Environmental Permit (EPR/KP3036LW); 

- Lemonroyd STF Environmental Permit Variation Notice V002 
(EPR/KP3036LW/V002); and, 

- Lemonroyd STF Environmental Permit Variation Notice V003 
(EPR/KP3036LW/V003). 

1.4 Site Location 

The STF is located at Lemonroyd Waste water Treatment Works (WwTW), Fleet 
Lane, Oulton, Leeds, West Yorkshire, LS26 8AB. The WwTW is at NGR SE 37844 
27965 and Lemonroyd STF is at NGR SE 37940 27959.  

Figure 1 shows Lemonroyd WwTW and STF. Figure 2 shows the Lemonroyd STF 
permit boundary. 

Figure 1. Lemonroyd Sludge Treatment Facility 
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Figure 2. Lemonroyd STF 
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1.5 Site operations 

The STF is designed to reduce the water content of surplus activated sludge 
(SAS) produced by the adjacent WwTW. The WwTW does not form part of the 
permitted installation. The STF infrastructure within the permit boundary 
includes: 
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- Sludge thickener building 

- Gravity belt thickener (GBT) 

- Surface and foul water drainage system 

- Sludge pre-thickener tank 

- Thickened sludge tank 

- Below ground liquor pumping station  

- Sludge loading area 

- Odour control unit 

Unthickened sludge is pumped, under control, from SAS storage tanks. These 
tanks are not part of the installation – they are part of the Urban Waste Water 
Treatment Directive (UWWTD) WwTW. The unthickened sludge is pumped into 
the STF onto the GBT for sludge thickening. Polymer is added to aid 
flocculation. 

Liquids coming from the GBT process are pumped back to the WwTW for 
treatment. Liquids from drains are pumped to the WwTW for treatment. 

The containment system in place has prevented any releases to the 
environment including any potential risks to the River Aire. There are no 
discharges to groundwater from the installation. 

The activities carried out do not create noise pollution  

2 Condition at permit issue 
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The Application Site Report for Lemonroyd STF was submitted as part of an 
application for a permit to operation an installation under Regulation 10 of the 
Pollution Prevention and Control (England and Wales) Regulations 2000, which 
have since been replaced by EPR.  

Records of the site and surrounding areas were reviewed, along with 
operational site records, in order to describe the condition of the site and, in 
particular, to identify any substance in, on, or under the land that may 
constitute a pollution risk to the land. Pollution prevention measures were 
identified and an assessment of pollution potential to land was undertaken. 

An assessment of the likelihood of land pollution was undertaken for each of 
the site operations or site zones listed in Section 1.4. The conclusions of the 
report were that there was little likelihood that land pollution or leaks to land 
would occur during the future life of the permit. Therefore, there was no 
requirement for reference/baseline sample data to be collected. 
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3 Permitted activities 

3.1 Permitted activities 

The original permit application for Lemonroyd STF was determined in 2007 and 
the original permitted activities are displayed in Table 1. 

Table 1: Original Permitted Activities at the Lemonroyd STF 

Environmental 
Permit 
Number 

Activity listed 
in Schedule 1 
of the PPC 
Regulations 

Description 
of specified 
activity and 
WFD Annex 
IIA and IIB 
operations 

Limits of specified activity 
and waste types 

 KP3036LW S5.4 A1(a)(ii) Physico-
chemical 
treatment of 
Non-
hazardous 
sewage 
sludge (D9)  

Receipt of sewage sludge 
into process, thickening, 
polymer make up, liquor 
storage, and return 
pipework, storage of 
thickened sewage sludge. 
Waste types to be as 
specified in Schedule 3 
tables(s) S3.2, S3.3, etc. 

3.1.1 Changes to permit 

There was an administration variation in 2008 (KP3036LW V002) to amend and 
remove various conditions to add clarity to the permit.  
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There was a further permit variation in 2014 (KP3036LW V003) instigated by the 
EA in order to implement changes to the listed activities following the 
introduction of the Industrial Emissions Directive.  

3.1.2 Dangerous substances resulting from permitted activities 

A list of all substances used, stored, manufactured (or waste by-products 
from the manufacturing process) are displayed in Table 2. 

Table 2. Lemonroyd STF Potentially Polluting Substances. 

Substances 
used, stored, 
and by-
products 

Maximum 
Volume 
Stored 

Environmental Properties 

Toxicity Behaviour Transport 

Sewage 
sludge (in 
sludge pre-
thickener 
tank) 

874m3 Toxic  Odorous 
material.  

May contain 
variety of 
heavy 
metals, 
pathogens, 
and organic 
pollutants 

Leaks to soil 
and 
groundwater. 

Sewage 
sludge (in 
thickened 
sludge tank) 

392m3 Toxic Odorous 
material.  

May contain 
variety of 
heavy 

Leaks to soil 
and 
groundwater. 
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metals, 
pathogens, 
and organic 
pollutants 

Return liquor None – This is 
not stored 
but pumped 
straight to a 
return liquor 
wet well and 
pumped 
back to the 
WwTW. 

Low May contain 
variety of 
heavy 
metals, 
pathogens, 
and organic 
pollutants. 

Leaks to soil 
and 
groundwater. 

Polymer 0.427m3 Not known Remains in 
soil and 
groundwater. 

Leaks to soil 
and 
groundwater. 
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4 Summary of application site conditions record 

4.1 Background 

In support of the Lemonroyd STF permit YWS developed: 

- An application site condition report; 

- A site-specific Odour Management Plan; and, 

- A Site Closure Plan. 

4.1.1 Site Condition Report - Underground pipes and sumps 

A risk assessment was submitted as part of the Lemonroyd STF EPR Site 
Condition report. This concluded that there was little likelihood of pollution risk 
to the environment from the storage of substances in tanks at the installation 
and that there was no risk to the environment from the transfer of substances 
in underground pipework. 

All structures and pipework on YWS operational sites are designed to relevant 
British Standards, Codes of Practice, and to YWS own additional Engineering 
Specifications to ensure that they are fit for purpose and will maintain their 
structural integrity for the duration of their asset life. 

4.1.2 Lemonroyd STF odour management plan 

The Lemonroyd STF Odour Management Plan was submitted to the EA by YWS 
during the original environmental permit application process.  

4.1.3 Site Closure Plan 
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A Site Closure Plan was submitted as part of the original permit application. 
However, this is not relevant because the site will continue to operate under 
T21 exemption and will not cease to operate after surrendering the permit . 
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5 Site inspection 

5.1 EA Site Inspection 

YW had arranged a site inspection with the EA for the permit surrender 
application on 17th September 2024. The site visit was carried out by Penny 
Johnston, who was accompanied by David Shaw, Senior Compliance Analyst 
at YW. The site was found to be in a satisfactory state and deemed suitable 
for a low risk surrender. An EPR Compliance Assessment Report was issued 
from the site visit on 19th September 2024, as included in Appendix B  

5.2 Asset Inspection  

Asset inspections have been conducted by YWS on the integrity of the assets 
(storage tanks, below and above ground pipes and sumps). The assets are up 
to the required standard. The report is included in Appendix C. 

 

6 Monitoring and reporting 

6.1 Monitoring 

The STF operates in accordance with the YWS Integrated Management System 
(IMS) which identifies and minimises risks of pollution by regular inspection of 
above and below ground assets within the permit boundary. 

Throughout the life of the permit, YW’s Senior Compliance Analyst has 
undertaken monthly TCM inspections at the site. YW’s site operators have and 
will continue to undertake daily checks. 

The STF is surrounded by other WwTW plant on all sides, and the majority of 
the ground surface is concrete or tarmac, with very little vegetation. 
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The GBT process is checked to ensure that the system is running effectively 
and to minimise the use of polymer conditioning chemicals.  

Sludge sampling and analysis is carried out to optimise the process and 
produce a good sludge product, using the least amount of conditioning 
chemicals. The samples are tested on site and recorded.  

An example of the YWS IMS monitoring and maintenance records are included 
in Appendix D. 

6.2 Reporting 

All relevant data has been provided to the EA in accordance with conditions 
for the Permit. 
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7 Summary of surrender site condition 

7.1 General 

A site walkover of the Lemonroyd STF was undertaken on the 10th July 2024 to 
visually assess the land condition and site infrastructure. Selected 
photographs are included in Appendix A. 

7.2 Drainage and hardstanding 

Liquors from the STF are pumped to the WwTW via a pumping station.  

During the site visit, the drains and hardstanding appeared to be in 
satisfactory condition and free from obstruction. 

There are no watercourses or drainage ditches within the STF boundary.  

7.3 Site buildings and infrastructure 

7.3.1  Sludge Thickening Building 

The Sludge Thickening Building is well maintained. During the site visit, it was 
tidy and orderly (see Appendix A, Photo 1). The Sludge Thickening Building is 
approximately 17 years old. The building consists of one floor. There are some 
materials on the floor, but it is reasonably tidy with no appearance of staining.  

7.3.2 Polymer make up, and dosing 

Next to the Sludge Thickening Building, there is an area where the polymer is 
made up and mixed (see Appendix A, Photo 2). It is in a satisfactory condition. 

7.3.3 Gravity belt thickeners 
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Following the polymer dosage, the sludge is then thickened in the GBTs which 
are located inside the sludge thickening building, on concrete flooring (see 
Appendix A, Photo 4).  

7.3.4 Thickened sludge storage tank 

There is one thickened sludge storage tank which is in a satisfactory condition 
(see Appendix A, Photo 6). 

7.3.5 Sludge Holding Tank 

The sludge holding tank next to the Sludge Thickening Building is in a 
satisfactory condition. 

7.3.6 Return liquors 

The return liquors are pumped back to the WwTW via a pumping station. 

7.3.7 Fuel Storage 

There is no fuel stored within the permitted boundary. 

7.4 Land condition 

There is no evidence of contamination within the permit boundary. 

7.5 Pollution incidents and complaints 

There have been no complaints regarding noise at the STF. 

There has been unsubstantiated odour reports received via the EA over the 
years. Correspondence between EA and YW on the effort to determine the 
source of odour complaint is included in the Appendix E. 

There have been no pollution incidents from the STF activities. 

7.6 Remediation 
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There has been no remediation at the STF.  
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8 Statement of Site Condition 

YWS wish to surrender the permit for the STF following the cessation of 
thickening before disposal (via incineration). The permit has been in operation 
since 2007. 

The Surrender Site Condition Report has demonstrated through a review of 
monitoring records during the lifetime of the permit, discussions with YW ’s 
operatives, and a site visit that the condition of the land and the STF assets 
are in a satisfactory state. 

The records of the site and surrounding areas that have been reviewed, along 
with operational site records and the site visit demonstrate that there has 
been no pollution to land. 

The STF will remain operational and managed by YWS with thickened sludge 
from this site being sent to onwards recovery (via digestion) . Under the 
Environmental Permitting (England and Wales) Regulations 2016, this activity 
is exempt from requiring a permit.  

The conclusion of the report is the land has not deteriorated from the baseline 
condition since the permit application was submitted. Therefore, the permit 
may be surrendered because the site condition is satisfactory. 
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Appendix A. Lemonroyd STF photographs from 10th July 2024 

The photographs of Lemonroyd STF were taken during the site visit on 
Wednesday 10th July 2024. 

 

Photo 1. Sludge Thickening Building  
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Photo 2. Polymer Mixing Area  
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Photo 3. Polymer Storage Area  
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Photo 4. Gravity Belt Thickener 
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Photo 5. MCC Room 
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Photo 6. Thickened Sludge Storage Tank 3  
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Appendix B. EPR Compliance Assessment Report 
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Appendix C. Lemonroyd WwTW IC2 Report 
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Appendix D. YWS IMS Level 4 Inspections 
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Appendix E. Correspondence between YW and EA on odour 
complaints 

From: David SHAW <David.Shaw@yorkshirewater.co.uk>  
Sent: 07 December 2022 14:01 
To: Henry, Liz <liz.henry@environment-agency.gov.uk> 
Subject: RE: Lemonroyds site visit 

  

Thanks Liz, 

           Just had a quick look at tanker movements (emptying the sludge 
tanks for processing at our AD sites) and I can’t see any correlation to the 
complaints so I think I can discount this. I’m on site tomorrow morning, I’ll 
have a look at the sludge pipe movements we talked about and let you know 
if I can match these movements up to the time and date of complaints.  

  

    

YW emptying sludge 
tank into tanker Comments 

Noticed:       13/10/2022 
09:35       13/10/2022 08:47 

Reported before 
discharge 

Noticed:       05/09/2022 
10:38       05/09/2022 07:27 

Reported before 
discharge 

Noticed:       04/09/2022 
11:30       No movement   

Noticed:       08/08/2022 
04:30       No movement   

Noticed:       07/08/2022 
14:43       No movement   

mailto:David.Shaw@yorkshirewater.co.uk
mailto:liz.henry@environment-agency.gov.uk
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Noticed:       04/08/2022 
10:52       No movement   

Noticed:       01/08/2022 
16:00       01/08/2022 06:23 

Reported before 
discharge 

Noticed:       26/07/2022 
08:00       No movement   

Noticed:       25/07/2022 
16:59       25/07/2022 16:27 

Reported before 
discharge 

Noticed:       25/07/2022 
13:00       25/07/2022 05:45 

Reported before 
discharge 

  

Thanks,  

  

David Shaw 
Senior Compliance Analyst 
Waste Water Asset Planning | Temple Park - Leeds 
Mobile : 07790615149 
Email : shawd@yw.co.uk 

 

 

  

mailto:shawd@yw.co.uk
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From: Henry, Liz <liz.henry@environment-agency.gov.uk>  
Sent: 07 December 2022 12:21 
To: David SHAW <David.Shaw@yorkshirewater.co.uk> 
Subject: RE: Lemonroyds site visit 

Thank you David and apologies for the delayed response. I don’t seem to 
have had much office time recently. Please see odour reports below. I’ll aim 
to get your Compliance Assessment Report to you either today or tomorrow.  

From the first of June to now (in descending order). All of these have been 
observed from the direction of the marina and they all describe the smell of 
sewage:- 

  

Noticed:       13/10/2022 09:35 

Noticed:       05/09/2022 10:38 

Noticed:       04/09/2022 11:30 

Noticed:       08/08/2022 04:30 

Noticed:       07/08/2022 14:43 

Noticed:       04/08/2022 10:52 

Noticed:       01/08/2022 16:00 

Noticed:       26/07/2022 08:00 

Noticed:       25/07/2022 16:59 

Noticed:       25/07/2022 13:00 

  

Many thanks 

Liz  

mailto:liz.henry@environment-agency.gov.uk
mailto:David.Shaw@yorkshirewater.co.uk
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From: David SHAW <David.Shaw@yorkshirewater.co.uk>  
Sent: 30 November 2022 17:04 
To: Henry, Liz <liz.henry@environment-agency.gov.uk> 
Subject: RE: Lemonroyds site visit 

Hi Liz, 

Good to meet you on site on Friday. Please find attached the OMP for 
Lemonroyd. It’s needs updating but the process hasn’t changed.  

I’ve been checking our records for when the OCU was last sampled by YW, 
and it was 2020. We think it has been sampled in the meantime by contract 
partners when checking media health but we don’t have any records. It was 
removed accidently from a YW OCU sampling list which included the old IPPC 
permit sites which we surrendered. I’ve checked the other similar sites 
(Neiley and Copley) and they are still on the list and sampled. I’ve added this 
back onto the schedule for Lemonroyd and we will get it sampled by the end 
of December and then every 6 months. I’ll send you the results when I have 
them. We did check for H2S on sample port using my portable gas monitor 
on site and nothing was detected.  

I’ve not been past the marina this week but plan to next week so if I detect 
anything obvious I’ll let you know.  

If you could send a few of the complaints through with times and dates then 
I’ll check this against the tanker movements from site using our electronic 
records.  

  

Best Regards,  

  

David Shaw 
Senior Compliance Analyst 
Waste Water Asset Planning | Temple Park - Leeds 
Mobile : 07790615149 

mailto:David.Shaw@yorkshirewater.co.uk
mailto:liz.henry@environment-agency.gov.uk
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Email : shawd@yw.co.uk 

 

 

  

From: Henry, Liz <liz.henry@environment-agency.gov.uk>  
Sent: 25 November 2022 09:54 
To: David SHAW <David.Shaw@yorkshirewater.co.uk> 
Subject: RE: Lemonroyds site visit 

Brill, thank you David.  

 

From: David SHAW <David.Shaw@yorkshirewater.co.uk>  
Sent: 25 November 2022 09:53 
To: Henry, Liz <liz.henry@environment-agency.gov.uk> 
Subject: RE: Lemonroyds site visit 

Hi Liz – we don’t have one to lend you as they’re personal and it messes up 
long term exposure limit readings etc if we hand them out, however you’ll be 
with me and I’ll have one so it will be fine. We’ll be joined by Dave Baugh who 
looks after the site, he’ll have one too.  

Thanks,  

David Shaw 
Senior Compliance Analyst 
Waste Water Asset Planning | Temple Park - Leeds 
Mobile : 07790615149 
Email : shawd@yw.co.uk 

 

mailto:shawd@yw.co.uk
mailto:liz.henry@environment-agency.gov.uk
mailto:David.Shaw@yorkshirewater.co.uk
mailto:David.Shaw@yorkshirewater.co.uk
mailto:liz.henry@environment-agency.gov.uk
mailto:shawd@yw.co.uk
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From: Henry, Liz <liz.henry@environment-agency.gov.uk>  
Sent: 25 November 2022 09:43 
To: David SHAW <David.Shaw@yorkshirewater.co.uk> 
Subject: RE: Lemonroyds site visit 

  

Hi David, 

I’m afraid I don’t currently have a gas alarm with me and won’t be able to 
get to the office in time to pick one up for this afternoon. Will I be able to 
borrow one? 

Many thanks, 

Liz  

From: David SHAW <David.Shaw@yorkshirewater.co.uk>  
Sent: 17 November 2022 15:08 
To: Henry, Liz <liz.henry@environment-agency.gov.uk> 
Subject: RE: Lemonroyds site visit 

  

Hi Liz, 

     No problem, is 2pm okay? Postcode to use is; LS26 8AB. If you give me a 
ring when you get to the gate, I’ll come and let you in. 07790 615149.  

  

mailto:liz.henry@environment-agency.gov.uk
mailto:David.Shaw@yorkshirewater.co.uk
mailto:David.Shaw@yorkshirewater.co.uk
mailto:liz.henry@environment-agency.gov.uk
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Site entrance; 

  

 

  

Thanks,  

  

David Shaw 
Senior Compliance Analyst 
Waste Water Asset Planning | Temple Park - Leeds 
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Mobile : 07790615149 
Email : shawd@yw.co.uk 

 

 

  

From: Henry, Liz <liz.henry@environment-agency.gov.uk>  
Sent: 17 November 2022 11:33 
To: David SHAW <David.Shaw@yorkshirewater.co.uk> 
Subject: RE: Lemonroyds site visit 

  

Hi David, 

  

Apologies for the delayed response – I’ve been out on visits all week. I can do 
next Friday if that’s OK? What time do you want me there and what is the 
best postcode to use? My colleague told me that he has previously struggled 
to find the site.  

  

Many thanks, 

  

Liz  

  

mailto:shawd@yw.co.uk
mailto:liz.henry@environment-agency.gov.uk
mailto:David.Shaw@yorkshirewater.co.uk
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From: David SHAW <David.Shaw@yorkshirewater.co.uk>  
Sent: 14 November 2022 16:31 
To: Henry, Liz <liz.henry@environment-agency.gov.uk> 
Subject: RE: Lemonroyds site visit 

  

Hi Liz, 

     Next Thursday or Friday would be better as I’m in meetings until 3pm this 
Thursday and it gets dark quickly now. Is that okay? I’m free all day both days 
at the moment. I’d like to understand the source and time of the reports 
better so I can check if it correlates to potentially odourous activities on site, 
particularly when a sludge tanker is drawing off from the sludge storage 
tanks. However, the times and date so far don’t match with that activity but 
I’d like more data so we can rule it in or out. I thought it might be a network 
issue too but that’s drawn a blank.  

  

Thanks,  

  

David Shaw 
Senior Compliance Analyst 
Waste Water Asset Planning | Temple Park - Leeds 
Mobile : 07790615149 
Email : shawd@yw.co.uk 

 

 

  

mailto:David.Shaw@yorkshirewater.co.uk
mailto:liz.henry@environment-agency.gov.uk
mailto:shawd@yw.co.uk
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From: Henry, Liz <liz.henry@environment-agency.gov.uk>  
Sent: 14 November 2022 15:02 
To: David SHAW <David.Shaw@yorkshirewater.co.uk> 
Subject: Lemonroyds site visit 

  

EXTERNAL SOURCE - THINK BEFORE YOU CLICK 

  

Hi David, 

  

Would you be free to meet me for a site visit this Thursday afternoon? Failing 
that, what time would work next week? Paula tells me you would like to go 
through recent odour reports on site.  

  

Kind regards, 

  

Liz Henry  

 
Environment Officer 

Leeds, Bradford and Craven  

  

Environment Agency, Lateral, 8 City Walk, Leeds, LS11 9AT 

Tel: 07795 237548 

 

 

mailto:liz.henry@environment-agency.gov.uk
mailto:David.Shaw@yorkshirewater.co.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fenvagency&data=05%7C02%7CTommy.Kong%40yorkshirewater.co.uk%7Cc5604dd172aa429b9a1508dcd64088da%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638620819871818088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OiB%2BBXq1tTZNgegcK7AjuNNkZQb%2BkvAIv0sNiHDK%2F%2FA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fenvironmentagency&data=05%7C02%7CTommy.Kong%40yorkshirewater.co.uk%7Cc5604dd172aa429b9a1508dcd64088da%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638620819871831910%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FZBDIZfbjjMwfBDJZ7kv9LsFrRTdHsL%2F%2FwaPDYLUbEc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.youtube.co.uk%2Fuser%2FEnvironmentAgencyTV&data=05%7C02%7CTommy.Kong%40yorkshirewater.co.uk%7Cc5604dd172aa429b9a1508dcd64088da%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638620819871839380%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vJcg95FqoXOUuMatxEGlaeDfHyEklVaOUS25l3PXu9U%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.flickr.com%2Fphotos%2Fenvironment-agency&data=05%7C02%7CTommy.Kong%40yorkshirewater.co.uk%7Cc5604dd172aa429b9a1508dcd64088da%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638620819871846696%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yrFSfSemd%2FtRG9R5G%2FqQQnXspk%2BYIt%2FYTZcLfIsOgls%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fenvironment-agency&data=05%7C02%7CTommy.Kong%40yorkshirewater.co.uk%7Cc5604dd172aa429b9a1508dcd64088da%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638620819871854016%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=pod5xN6fS8vRyXI7cqxPQj7QgDUtGOctTfg8jbf4FpM%3D&reserved=0
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Information in this message may be confidential and may be legally 
privileged. If you have received this message by mistake, please notify the 
sender immediately, delete it and do not copy it to anyone else. We have 
checked this email and its attachments for viruses. But you should still check 
any attachment before opening it. We may have to make this message and 
any reply to it public if asked to under the Freedom of Information Act, Data 
Protection Act or for litigation. Email messages and attachments sent to or 
from any Environment Agency address may also be accessed by someone 
other than the sender or recipient, for business purposes.  

Want to know a bit more about Yorkshire Water? Our website is full of useful 
info, from how to apply for a water meter to planning your next walk at one of 
our beautiful reservoirs - it’s all at yorkshirewater.com  
 
Need to talk to us? For the best way to get in touch with us, go to 
yorkshirewater.com/contact  
 
Now the legal stuff! The information and any files sent as part of this email 
are confidential, possibly legally privileged and for the addressee’s attention 
only. If you’ve wrongly received this email, please reply to it to let the sender 
know and delete it from your computer. Just to confirm, this email isn’t a 
binding offer, acceptance, amendment, waiver or any agreement or 
obligation – unless this is clearly stated in the email.  
 
We need to let you know that the content is subject to the legal notice at 
yorkshirewater.com/about-us/our-policies/privacy-policy. Any disclosure, 
copying, distribution or action taken based on its contents, is prohibited and 
may be unlawful.  
 
Yorkshire Water Services Limited 
Registered Office Western House, Halifax Road, Bradford, BD6 2SZ 
Registered in England and Wales No 2366682 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fenvironment-agency&data=05%7C02%7CTommy.Kong%40yorkshirewater.co.uk%7Cc5604dd172aa429b9a1508dcd64088da%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638620819871861322%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5Y6o8xhCjmhukjNJ1XvPCgVMz0YHqN5exWBVBTQ2jOs%3D&reserved=0
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Information in this message may be confidential and may be legally 
privileged. If you have received this message by mistake, please notify the 
sender immediately, delete it and do not copy it to anyone else. We have 
checked this email and its attachments for viruses. But you should still check 
any attachment before opening it. We may have to make this message and 
any reply to it public if asked to under the Freedom of Information Act, Data 
Protection Act or for litigation. Email messages and attachments sent to or 
from any Environment Agency address may also be accessed by someone 
other than the sender or recipient, for business purposes.  

The information in this e-mail, and any files transmitted with it, is confidential 
and may also be legally privileged. The contents are intended solely for the 
addressee only and are subject to the legal notice available at 
http://www.keldagroup.com/email.htm. This email does not constitute a 
binding offer, acceptance, amendment, waiver or other agreement, or create 
any obligation whatsoever, unless such intention is clearly stated in the body 
of the email. If you are not the intended recipient, please return the message 
by replying to it and then delete the message from your computer. Any 
disclosure, copying, distribution or action taken in reliance on its contents is 
prohibited and may be unlawful. Kelda Group Limited Registered Office: 
Western House, Halifax Road, Bradford, BD6 2SZ Registered in England and 
Wales No 2366627  

Information in this message may be confidential and may be legally 
privileged. If you have received this message by mistake, please notify the 
sender immediately, delete it and do not copy it to anyone else. We have 
checked this email and its attachments for viruses. But you should still check 
any attachment before opening it. We may have to make this message and 
any reply to it public if asked to under the Freedom of Information Act, Data 
Protection Act or for litigation. Email messages and attachments sent to or 
from any Environment Agency address may also be accessed by someone 
other than the sender or recipient, for business purposes.  

Information in this message may be confidential and may be legally 
privileged. If you have received this message by mistake, please notify the 
sender immediately, delete it and do not copy it to anyone else. We have 
checked this email and its attachments for viruses. But you should still check 
any attachment before opening it. We may have to make this message and 
any reply to it public if asked to under the Freedom of Information Act, Data 
Protection Act or for litigation. Email messages and attachments sent to or 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.keldagroup.com%2Femail.htm&data=05%7C02%7CTommy.Kong%40yorkshirewater.co.uk%7Cc5604dd172aa429b9a1508dcd64088da%7C92ebd22d0a9c4516a68fba966853a8f3%7C0%7C0%7C638620819871868515%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5seIPJPxMxfGHyYnsNte29elvOoN5i%2BZa2bX4f4Y9Bg%3D&reserved=0
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from any Environment Agency address may also be accessed by someone 
other than the sender or recipient, for business purposes.  

Information in this message may be confidential and may be legally 
privileged. If you have received this message by mistake, please notify the 
sender immediately, delete it and do not copy it to anyone else. We have 
checked this email and its attachments for viruses. But you should still check 
any attachment before opening it. We may have to make this message and 
any reply to it public if asked to under the Freedom of Information Act, Data 
Protection Act or for litigation. Email messages and attachments sent to or 
from any Environment Agency address may also be accessed by someone 
other than the sender or recipient, for business purposes.  

Information in this message may be confidential and may be legally 
privileged. If you have received this message by mistake, please notify the 
sender immediately, delete it and do not copy it to anyone else. We have 
checked this email and its attachments for viruses. But you should still check 
any attachment before opening it. We may have to make this message and 
any reply to it public if asked to under the Freedom of Information Act, Data 
Protection Act or for litigation. Email messages and attachments sent to or 
from any Environment Agency address may also be accessed by someone 
other than the sender or recipient, for business purposes.  

 


