
 

Mobile SMS Investigations

App Developer Workshop

Introduction  

SMS

Overview of the Mobile SMS investigations 



Overarching points  

unpredictability of 
Apple’s and Google’s rules and policies across the three digital activities

may be limited in their ability to bring their products to market 

 AI markets could be tipped in favour of 
Apple and Google given the importance of AI development in mobile ecosystems

App Store/Play Store policies 

App Store and the Play 
Store provide benefits such as access to a globally established customer base 
and payment management systems.

unfair advantage in app 
development innovation because of their control over mobile ecosystems. 

app review guidelines are too stringent and that there 
is a need for flexibility and transparency.



Multiple participants raised concerns that the commission fees were unfair

 

Alternative App Distribution 

app store network effects may make it difficult for 
alternative distribution to work well

 discoverability via alternative routes may be difficult for smaller 
developers. 



Operating systems and interoperability  

limit innovation by third-parties by restricting 
access to certain key operating system features and functionalities

Apple’s and Google’s entrenched market 
power gives them a competitive advantage
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