KEY

Extant operational policy

*policy* Denotes extant operational policy but not
published on gov.uk

Cancelled/Replaced/Obsolete policies are shaded and
text struck through

Extant operational policies going through the
cancellation process and expected to be cancelled.

NUMERICAL LIST OF PROBATION INSTRUCTIONS

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
02072176272
Cancelled by PIO1/2011 - ALOL/2011
&P114/2012 — AL08/2012
02/2009 NOFUSED NOTUSED NOTUSED |NOTUSED |NOTUSED
03/2009 trfermation-Assurance Information-Assurance OperationsTeam 05/10/2009 |05/10/2012 |Replaces-and-ecancels:PC2/2009
PROTECT-SECURIFY 03660476590
Cancelled-by-PI27/2044 —A1-22/2014
Raul-Manning
ViSOR Feam;
8" Floor,Cleland-House-
02072176199
OffenderManagement Team
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mailto:Allen.casey@hmps.gsi.gov.uk
mailto:Informationassurance@noms.gsi.gov.uk
mailto:Paul.walsh2@noms.gsi.gov.uk
mailto:Diana.greene@noms.gsi.gov.uk
mailto:Paul.Manning@noms.gsi.gov.uk
mailto:SarahWinwin.Sein@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
Prisoners PRU 36/2012 (P1-18/2012)

02072176398
12L7 6396
NOMS-PPMHG 20/2010
42176599 GCancelled-by-P111/2013
2744
12176718

01/2010 Licenses for Music in Probation Areas and Trusts Robyn Malan de Merindol, Operational 18/01/2010 (31/12/2011
Policy Manager, Operational Policy Unit,
Room 541, Cleland House, London, SW1P
4LP
Robyn.MalandeMerindol@noms.gsi.gov.uk
SRl ST S led

j 0 } O -. O Al ggizgie
o I. Sl @’ ST
Davia Mead Community Skills-and
j O O .. O
: — : aas se;@;sgsg;;__ : I I i :
I e'FI' SR SRl R R SURSRI SR s RS e following.d :
02072176396 14/12/2023-replaced-by-the Victim
SuppertSehemePF
04/2010 Community Compacts - For use in the Community Robin Dickens, Offender Assessment and 01/05/2010 (30/04/2014

Management Group, 0207 217 8646
Nina Revell, Safer Custody and Offender
Policy Group, 0207 035 1544

Updated 30 April 2025
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mailto:Stephen.Watson2@noms.gsi.gov.uk
mailto:Robyn.MalandeMerindol@noms.gsi.gov.uk

PI NO. Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE [EXPIRY

DATE

DATE

NOTES

07/2010 Probation Qualifications Framework Paula Cairney 0207 217 6573 15/04/2010 (14/04/2015
Mandy Pointon 0207 217 1079
08/2010 Offender Management Feedback Questionnaire Ruth Walters 01/06/2010 |31/03/2013
Ruth.walters@justice.gov.uk
02033345035 Support-ServiceforBailand-HbC
introduces-amendments-to:
PSO-6101
PSO-6700
Fhe-changes-inserted-into-these-RPSOs
by-PS129/2007-are-to-be-removed-and
replaced-
Cancelled by P1-10/2013
Checker 6550 PC13/2007
Cancelled-by-PH09/2011-& PHO1/2013

Updated 30 April 2025
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mailto:tony.macgregor@noms.gsi.gov.uk
mailto:chris.marsh@justice.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
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mailto:tony.macgregor@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Christopher.Kemp@noms.gsi.gov.uk
mailto:CPPC@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
Helen-Secott——0203-334-5045 2010
Lynette Heugh———0203-334-5031
Brian-Chapman——0207-035-1450 PSI17/2009;
PSO-6700;
Becea-Conway——0203-334-5338 PSO6000-
Cancelled-and-Replaced-by-PS}
13/2013
172010 Case-Transfers Rez-Evenden 08/11/2010 |29/10/2014 |Replaces-and-cancels:
Mebile-—07545732823
GCancelled-by- PH07/2014
PublicProtection-and-Mental Health- Group— Cases{CRRPCs)
NOMS
te}-02070353512
. .
ST EEE I LS BB
= : : R I ; o
¢ " e elﬁleteetel sz . :
(Revisier iead of Dangerous gl ienders Sectiol
NOMS Caneelled-by-P105/2013
te} 02070353512
Analysis-Group
03000476286
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mailto:roz.evenden@justice.gov.uk
mailto:Steve.Ellerd-Elliott%20@noms.gsi.gov,uk

P1 NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
Casework-Section PC26/2007
o " .
j O
b e GS’ . . vianual See.t'e.' = .
ol ©y Officer-Public-Protection-Casewerk s eltu SRS REET 2
Tel020-7035-1509
Cancelled by P122/2014
Offender-Assessment- & Management Team; PSI16/2016-AL12/2016
habilitat ;
03000475704 Cancelled-and-Replaced-by-P114/2012
Residents-2011 Health-Group,-020-7035-8176
ol and/or i i
—————
Ganecelled-by-P-32/2014
07789921772
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mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Trevor.Ferros@noms.gsi.gov.uk
mailto:
mailto:Bernadette.mccarthy@justice.gov.uk
mailto:Allen.casey@noms.gsi.gov.uk

PI NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES

DATE DATE
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

01/04/2011

3103/2015
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mailto:Lisa.Mcdowell@justice.gov.uk
mailto:roz.evenden@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
Feam;
5th-Fleer;
Clive House;
Petty-Franee;
London,-SW1IH-9EX
Fel-0300-0476285
: m : ! I =
Deputy Head-of Casework-Development; P13/2010"Licence-Conditions™;
Fel020-7035-1450
} PublicProtection-Casework-Section Paragraph-1-51astbullet peintremoved
Replaces-and-cancels:
Regquirements-has-been-added
Replaced-and-cancelled-by-PL17/2016
PsSi18/2016

Updated 30 April 2025
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mailto:NOMSIMteam@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:CPPC@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:CPPC@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:Khyati.parmar@noms.gsi.gov.uk

Pl NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
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mailto:Roger.stevens@noms.gsi.gov.uk
mailto:Matthew.ryder@noms.gsi.gov.uk
mailto:roz.evenden@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk

04/2012

Services

Implementation of the Service Specification for Bail

Gordon Callum
Assurance & Intelligence Manager
Email: Gordon.callum2@justice.gov.uk
Mobile: 07540 262812

01/04/2012

Pl NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
01/2012 Implementation of the Deliver Accredited Jo Bailey 01/04/2012 |28/02/2016
Programmes Specification Jo.bailey@noms.gsi.gov.uk
- 01/2012 Implementation of the senior attendance centre Gillian Hirst, Community Lead 01/04/2012 |31/03/2015
service specification “B gillian.hirst@noms.gsi.gov.uk
Al Only @ 07894 489878
022012 Parole-Processes 10/022012 | 31/01/2016 |ThisPlupdates&replaces PC7/2008
(ng;na e wan ||s_su| eell e|||1|2| Y
destroyed
‘ Ay | .
am’e’nd’m‘en‘t‘sm‘ O

31/03/2016
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mailto:gareth.mercer@noms.gsi.gov.uk
mailto:laura.toze@noms.gsi.gov.uk
mailto:Bernadette.Mccarthy@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:robin.moore@noms.gsi.gov.uk
mailto:National.Research@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

08/2012 Implementation of the Service Specification for Cassandra Robinson 01/04/2012 |01/04/2013

“Manage the Sentence: Pre and Post Release from

Custody”

Cassandra.robinson@justice.gov.uk

Updated 30 April 2025
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mailto:Clare.lewis@hmps.gsi.gov.uk
mailto:nicola.halse@noms.gsi.gov.uk0
mailto:ajay.mungur@noms.gsi.gov.uk
mailto:omppg.fnp@noms.gsi.gov.uk
mailto:Rebecca.conway@justice.gsi.gov.uk
mailto:SPPU.Early.Release@justice.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

06/2012

Group 2 PS123/2009 - AL1/2009 - P1-1/2009
Felephoner0300-0476228
14/2012 |08/2012 The Instruction System Gerry Franks 06/08/2012 (06/08/2016 |Revised 25 October 2013 update —
(Revision | (Revision) Gerry.franks@justice.gov.uk Contact details, names and addresses
) have been updated as a result of the
NOMS HQ re-organisation, changes to
OPG membership and the consultation
list for new and revised policies.
OffenderManagementimplementation NOMS-Attendance-Centre-Policy-and
07920083880 Replaced-by-Al-24/2014 NOMS-Policy
forJunior-Attendance Centres

Updated 30 April 2025
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mailto:nicola.halse@noms.gsi.gov.uk0
mailto:ajay.mungur@noms.gsi.gov.uk
mailto:omppg.fnp@noms.gsi.gov.uk
mailto:Rebecca.conway@justice.gsi.gov.uk
mailto:SPPU.Early.Release@justice.gsi.gov.uk
mailto:Steve.Ellerd-Elliott@noms.gsi.gov.uk
mailto:OPG@noms.gsi.gov.uk
mailto:Richard.pearce3@noms.gsi.gov.uk

PI NO. Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

Fel-020-3334-5026

03/42/2012

02/12/2016

it d ; |
actions

17/2012

Service Specification for Unpaid Work

Caroline Morrison
Caroline.morrison@justice.gov.uk

01/04/2013

31/03/2017

Replaces the Service Specification for
Unpaid Work / Community Payback
and The Operating Manual for
Community Payback: delivering the
sentence of Unpaid Work issued as PI
02/2010

Introduces amendments to:

The Service Specification for Unpaid
Work / Community Payback and
Operating Manual for Community
Payback: Delivering the Sentence of
Unpaid Work.

Updated 30 April 2025
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mailto:Stephen.bailey@justice.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
Tek-020-3334-5026
obsolete-Has-been-overtaken-by-the
offenders-overthe-ageof 18-are
kleen_le:e g.g'.d'tl'g' S Se'é'g' ellley & |a.ge 07,2011 :
Tel-020-7035-1450 PSO-4700 Chapter13-section13.14.1
S
- lated | : (e e.steltleslapte Femans
\iet | Saf . . i place)
4428 as-the Plwas-heverissued-
o | :
03000474475
en_be_ Sl a:' : .I.Ge' eeﬁ
Emailsajjda.zafar@noms.gsi.gov-uk-Tek
0300-047-4559
0474367
and-Management-Section-Offender Replaced-by-PSH19/2014 (P113/2014)
Managementand-Public-Protection-Group
03000475580
- 11/2012 Financial Approval of Change Initiatives Investment Appraisal manager, Business|21/12/2012 |20/12/2016
and Financial Planning Team, Planning and
Al Only Analysis  Group. Functional mailbox
ISAT@noms.gsi.gov.uk
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mailto:Stephen.bailey@justice.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk
mailto:max.beatson@noms.gsi.gov.uk
mailto:Miranda.wilkinson@noms.gsi.gov.uk
mailto:ISAT@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
01/2013 First Move Skills Screening Tool Roger Stevens, OSCG 07/01/2013 [06/01/2015 |Replaces and cancels: Pl 10/2010;
Roger.stevens@noms.gsi.gov.uk, And PI 09/2011
tel 030 0047 5210
This Pl is issued to extend the expiry
date of PI 09/2011. The policy and
content remain-unchanged.
Policy Manager—Email: PC 52/1997 “Offenders U .
Cancelled-by P114/2014
Telephone:-0300-047-4494
Cancelled-by-P156/2014
OffencesTeam; PH10/2011
BanrgerousOffenders-Section
OfenderManagementand-RPublic Protection Cancelled-byPHI5/2014 — A15/2014
Group
NationalOHenderManagement-Service
Felephone-0300-0474550
e e e SEEEn I |_1_812919I i PSS =z
SUEsERlAREE s R R ) )
tel-03000474524
Cancelled by PH10/2014 —A1-13/2014
Protection-Group PHL8/2010—TFhe-Management-of
03000474524 Ferrorist-orFerroristRelated
Offenders.
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mailto:Roger.stevens@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Susan.fiddler@noms.gsi.gov.uk
mailto:Deanna.Francis2@noms.gsi.gov.uk
../../../../../../../../../../../../../../qqh98f/Local%20Settings/Temporary%20Internet%20Files/OLK4/max.beatson@noms.gsi.gov.uk
mailto:al.reid@noms.gsi.gov.u

P1 NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
NOMS-Offender-Managementand-Public the-new-community-structures
Delius:
NOMS—Offender—Management—and—Public GCancelled-and-replaced-by P104/2018
Protection-Group
33340548
fan-York-0300-047-4330 RS1H20/2008:
PC29/2007;
PC14/2008:
P04/2009
Cancelled-by PH2742014 — A 2242014
James-Hough—03000-474475;
Jenny-Stokes-~03000-474365;
Parole Help-Besk—
Jenny-Stokes—03600-474365;
PRarole-Help-Desk—-

Updated 30 April 2025
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mailto:al.reid@noms.gsi.gov.u
mailto:al.reid@noms.gsi.gov.u
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:Pre-releaseteamA@noms.gsi.gov.uk
mailto:James.hough@noms.gsi.gov.uk
mailto:Jennifer.stokes2@noms.gsi.gov.uk
mailto:sppu4ps@noms.gsi.gov.uk
mailto:Pre-releaseteamA@noms.gsi.gov.uk
mailto:James.hough@noms.gsi.gov.uk
mailto:Jennifer.stokes2@noms.gsi.gov.uk
mailto:sppu4ps@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

061/08/2013

08/072017
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mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:peter.connor1@noms.gsi.gov.uk
mailto:peter.connor1@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE

07789921772 the-TR-programme-and-the-new-NOMS
Directorate-structures:

6238 17 December2015-Updated
Sefviee Def |.t|e ' |a|ue veen-ine ulded
been-made-to-the policy-
December2018 —cancelled-and
replaced-by-the BASS Policy
Framework
Parole Board Hearings

LawraTFoze (030004742283 rfermation-Underthe Domestic

zeb_ ecea-Conway {6300-047-4584) viclence Crime af d. vicimeAGt200

Jutie-Bennis-(6300-047-4438) PG-11:2008 New Vistm-Liaison

Suidance Manua, . Vit
i
SR = e;; sss AL
L K
- .

Izeulse_QISeete 56 {Stage Jyanc 8.0
Guidance-on-RecentCourt
Judgements
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mailto:peter.connor1@noms.gsi.gov.uk
mailto:Sue%20Nickson@noms.gsi.gov.uk
mailto:Sue%20Nickson@noms.gsi.gov.uk
mailto:vcspolicy@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
: e . ~ 60/200 :
sasiisic e ASIORH SIS o e
tRrotest—sesutity) DEEITER RS Q'Ide' Suple “'S'gﬁ'
Y, V2720 i : YT, ; RORRG _ PRy
} - - SR : IR £ zating euy foaniiy | feslinnsiniie s 0 .HEuISEQ. Apmeeniiane ee.e|d| 9
SR | s ;lebate ; Sgupe S g;' SR INOMS] LA GI DS beell lulpdatel £ ‘
O i O .. O j j 0 j
= . s HI'“%' .
Fea‘sg‘nab’l’e‘tl’me“ O
W 92294:4 j j j O -. O Oymg“ j j
( " S S E RS IRz Q.Ien B EEED 20 |e>.I as EEER
sRilEn | Revses) | e Sgupe S e;' R INOMS] SdminteEsnii s e
O i O .. O
= .
My TG s s i
and reviewing deaths under probation
I . ificati - ﬁ . " I ; ficat |
Group
Tel-0300-0474431
02/2014 Safeguarding of Children and Vulnerable Adults: Angela Colyer 03/02/2014 |30/01/2018 [Revised 5 October 2015 - Amendment
(Revision Changes to Disqualification Order Regime; Access to | Safeguarding Policy Lead made to the contact details on the front
) Information on Barred Status of Offenders Offender Management & Public Protection page.
Group
Email: Angela.colyer@noms.gsi.gov.uk
Tel: 020 3334 0524
e SR it . ,

Updated 30 April 2025
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mailto:dus@noms.gsi.gov.uk
mailto:dus@noms.gsi.gov.uk
mailto:Tunde.Adeniji@noms.gsi.gov.uk
mailto:dus@noms.gsi.gov.uk
mailto:Tunde.Adeniji@noms.gsi.gov.uk
mailto:Angela.colyer@noms.gsi.gov.uk
mailto:Angela.colyer@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
paragraph-5-1-—NPS-added-tofirst
paragraph-11-3—Updated-Government
bi 1 4 |
121 - Amended-toreferto NOMS
03/2014 (05/2014 National Security Framework Sharanjit Nagra 01/06/2014 26 June 2021 — This policy has been
(Revision | (Revision) |Vetting Function - Security Vetting Sharanijit.nagral @justice.gov. up-dated to reflect the termination of
) uk CRC contracts
20 Feb 2025 - updated contacts and
links to associated documents
Feam on-the-GovernmentProtective-Marking

Assurance-and-P09/2009 Information

Assuranece

F ) ) 13/200C
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mailto:guy.woollven@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk
mailto:Sharanjit.nagra1@justice.gov.uk
mailto:Sharanjit.nagra1@justice.gov.uk
mailto:informationassurance@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
04/2014 (10/2014 Government Secure Classification Policy NOMS Information, Assurance and Policy 02/04/2014 [N/A 26 June 2021 — This policy has been
Team up-dated to reflect the termination of
Tel: 0300 047 6590 - Email: CRC contracts
informationassurance @noms.gsi.gov.uk
MaragermentReohey-
o . " y o—
) Neil-stone@noms.gsi.gov-uk-07545732823 | 24/10/2016)
: ht e -
Manager
Revis . i y : ; | ated
Jackie-AAshby OfienderManagement—Palicy 2:2210 eﬁ lectthe el 1ahge 'ﬁ“g' “hg
h J ious! nted
24-October 2014 to-accountior
changesinthe-early phases-of-the
formi lues
Programme.
} Neilstone@noms.gskgov-uk-07545732823 allecationresponsibiliteswith-regareo
: hi m - ) | |
Manager Sentence-Orderwith-a-singleten
Jacqueline-ashby@noms.gshgovauk 9'9.”3 ted,aet HEE e;se_luslle -
curfew requirement-The paragraph
numbering-has-also-beenteformatted-
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mailto:informationassurance@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Jacqueline.ashby@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Jacqueline.ashby@noms.gsi.gov.uk

PI NO. Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

01/06/2014

NAA
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mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
05/2014 Case Allocation Sarah Chamberlain 01/06/2014 | N/A 26 June 2021 — This policy has been
L up-dated to reflect the termination of
Sarah.chamberlain@justice.gov.uk CRC contracts. Also, information
originally contained at Annex E of this
document has been replaced with
newly drafted interim operational
guidance
September 2021 — The revision to this
guidance introduces further instructions
on the processes to be followed where
an individual receives a sentence of
immediate custody, as well as
clarifying how to answer the OMiC-
eligibility question on the CAS form and
what assessment should be
considered by Court Teams where
cases meet the automatic ‘legacy NPS’
allocation criteria.
Jan 2023 — Update to Para 5.8
Sentence-Orders ManagementPoliey
07545732823
07545732823 enforcement-processforattendees-at
Attendance-Centres:
¢ i Eniorcement of Community- Orders-and-Suspended lei—Stone Ileal_d .9 Sommunity—Offender Review-by _Izeuseel_ o ebnuayf%lé ”'.'S I
Emaik-Neil.stone@noms.gsi.gov-uk-Tek incorporate-the-enforcementof the
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https://www.gov.uk/government/publications/case-allocation-pi-052014
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk

PI NO.

Al NO.

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

01/06/2014

NAA

Updated 30 April 2025
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mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk

P1 NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
October
2014
0HR2044 Case-Transters-forOffenders-Subjectto-Statutory Forgeneralengaites—Nel-Stene-Head-of 040612014 | BHO2/20157 | Revised-dFebraary2015
} o e -
(Revisier Sup'e SO E'H. S e AR e Sustody-6 £ II o 't? s 'd; SEFEEERE BnRalE)
ikl S ehipiefiigi ;EE;LE.E 5 A : : : :
; 7201 Gas.e rai S|EI_SI- of-Offenders Sub.ueet e Statul £ty orgenera elﬁqul es:Neit Stone-Head of 63/06:201 Izeusﬂed 2|8 ApHE2016 '. sﬁ upldate 1S
Whilst Completing-an-Order-OrLicence Emaik-Neil-Stone@noms.gsi-gov-uk transferfrom-the Community
Slaire Davies CfenderManagement Folicy ”el.ab'l i g‘g. PG Fu €
eithera-Sexual-Risk-Orderora-Sexual
orders-available-underPart 2 of the
Sexual-Offences2003-Act-which-can
be-apphed-torelevantsex-offenders
and-those-who-pose-a-risk-of-harm-
Fhefollowing-paragraphs-have been
¢ i - e 'I_ . | . ftond o . i | cartt I
Claire-Davies-Offender-Management—Policy
Manager
Claire-Daviesl@justice.gsi-gov-uk
)(Re_u's'en S |p.ep{'s'en Eith_ erPre-Release |;. rom-Custody-of Assurance-& Intelligence Manager been—updated—te»melﬁde@budane&en—the
Whilst Completing-an-Order Or Licence Email- Gordon-callum2@iustice.gov-uk transter-of-Community Orders-and
Mobile— 07540 262812 Suspended-Sentence-Orders-between
England-& Wales-Scotland-and-Nerthern
treland-which-can-befound-at AnnexC:
¢ i . e 'I_ . I | hat NPS tal from CRC’s fin W
Whilst Completing-an-OrderOr-Licence Email- Gordon-callum2@justice-gov-uk only)-from-30-Nevember 2019
Maobile:- 07540262812
Cancelled-by-new-Case Franster PF-June
2021
Service—for Review Risk/Escalation-Review by
3141212014
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mailto:Neil.Stone@noms.gsi.gov.uk
mailto:Neil.Stone@noms.gsi.gov.uk
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P1 NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
*09/2014* [ 12/2014 *Trade Union Facility Time* Francis Stuart 11/04/2014 |06/04/2018
Francis.stuart@justice.gov.uk
Reference-only) Offender-Management-and-Public Protection 2014
Group—NOMS
tel-03000474524
Group—NOMS
203000474524
} Reference-only) Offender-Management-and-Public Protection page-
Group—NOMS
tek-020-3334-0548
o ” bl . 2014 ” . )
Group—NOMS
tek-03000474524
Group—NOMS periods-alongside-licence-conditions-in
June2014-
} Sensitive) Offender-Management-and-Public Protection page-
Group—NOMS
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mailto:al.reid@noms.gsi.gov.uk
http://npsintranet.probation.gsi.gov.uk/qqh98f/Local%20Settings/Temporary%20Internet%20Files/OLK4/max.beatson@noms.gsi.gov.uk
mailto:al.reid@noms.gsi.gov.uk
mailto:al.reid@noms.gsi.gov.uk
http://npsintranet.probation.gsi.gov.uk/qqh98f/Local%20Settings/Temporary%20Internet%20Files/OLK4/max.beatson@noms.gsi.gov.uk
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mailto:James.Hough@noms.gsi.gov.uk
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
VoTe % : 3 - T > AT10/2C >3/10/2018 - Ws % -
- S SHHEREIIRY o - S .
}(l SR | ey RS SR R SeEs e e version fLpmEin SRS -HG“G.'
et |age- S I;'b"e .|et_e. @ g.' ot s ||se|a| L II'S
0300-047-5580 reflect-the-expectationsregarding
;
assess!le] 2 = P EIH Hgior SI|!Ss
i i l
ek s = sinfsns SEE
B G!&! Y el rega ¢ 2
respol Sl'b' BESUEEERS ee_plal FHRGHR
sustady ', achange io the instuction
from 2042, fespoRsibility for
assessment-and planning forthe
GHSE.G.GI'E“ PRASE-o Hinzezaiaesi
ST R e |sle.s “I. oare
! etlassessed asll pﬁe& 9 a.l 9 'Slﬁée
i ’
o GHS.P..E |es£e SRS G .
} Managementand-Public Protection-Group minoramendmentsweremadeto
03000475580 cifterenttypesofplan:
13/2014 |14/2014 Sentence Planning Cassandra Robinson 24/10/2014 |23/10/2018 |Revised 5 October 2015 -
(Revision | (Revision) Cassandra.robinson@justice.gov.uk Amendments made to the contact
) details on the front page.
0474424
Cancelled by P107/2015
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DATE DATE
- S e i ' ; .
;“e" fad | s . 15’2.91 was-prepa iRt
SaHgetsSicices e o . . il et e’nteme o e
Siieasepiiatioacicnt et Buic Biec e S ST AR Thi
ot : HEI.ab'“atg' FEETIS “.) b
S a' = .de e |ag.e |.e. A S.e ee ETEEE PEES e SRt
= .- o SEBUREEE A e A S
Fizpsmstiree = prEstas e SRRy e &
.I ar ||e..ue EFG' SR e'“’l e aﬂeuee '.'
| > |
SATSRTL e de-updatesin-iemms
of EI Iel _|I_|pa_et ofthe Oife ldelll ahli
y i l
i pﬁ' SORS; 6 EIESFE
i 1
HEIE. CEE B U R SR e
.
empora 5. SIS {retiobe
publis |e_el) #dditional annexes relevant
N |e|p 1SR P |eee.du ESareROWaISO
— : : = ot : :
( " - l:“ e e R R P S S e Ry i , |
SRR | e . ; .
B?; SRR Seeﬂlm . . SEEDSEREREREEE
Group Nev-2020—cancelled-and—replaced-by
National-OffenderManagement-Senvice P106/2018
Telephone—020-3334-0545
16/2014 |16/2014 Data Gateway Service Approval of Data Collections | Thomas Head 01/05/2014 |[01/06/2018 |Replaces and cancels: PSI 59/2010 —
Thomas.headl@justice.gov.uk Data Gateway Service Approval of
Data Collections
17/2014 |17/2014 Research Applications Alana Diamond 01/06/2014 26 June 2021 — This policy has been
Alana.diamondl1@justice.gov.uk up-dated to reflect the termination of
CRC contracts
Team, - NOMS- P103/2009
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
clarity-
Replaces-and-cancels:
AR032009-nfermation-Asserance
Cancelled-by-the-Information-Security
PE—29January-2020
Head-of-nformation-Policy-and-Assurance by Security
Team 01/05/2015
03000476258
19/2014 |19/2014 IT Security Policy Clare Lewis 01/06/2014 |N/A 26 June 2021 — This policy has been
Head of Information Policy and Assurance up-dated to reflect the termination of
Team CRC contracts
0300 047 6258 18 Feb 2025 - contact details updated
along with links to associated
documents
ManagementPoliey by
Revision Assurance-&tnteligence-Manager by Amendments-made-to-the-contact
20/2014 Implementation of the Armed Forces Act 2006 Gordon Callum 01/06/2014 26 June 2021 — This policy has been
(Revision Assurance & Intelligence Manager up-dated to reflect the termination of
) Email: Gordon.callum2@justice.gov.uk CRC contracts
Mobile: 07540 262812
Group 31/12/2014 | the Parole Board
Rebecca Conway-0300-047-4584 Cancelled-and-replaced-by-the-Parole
| i i |
—November 2019
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DI, I S : : d S e s oovdl XY, - | s PIE0/a0
Griminal-Justice-Agencies by PS|-61/2010;
3122014 | PC26/2007
PSO-6000-Chapter-5-section-5:16
PS161/2010-was-alse-P}-20/2010
Replaced-and-cancelled-by-P114/2016
PSH15/2016
By 9 ’.‘dd £ SoRinsaiis I.g' =5 SH’.“QQ ve ‘ . . Iéepla.ees af d. ea: 'GEIS. -~ = 3;.’2%2
B e "EE.E" iy soet '6’ SHey e 9 ".dd SEREUSS
i , 7SSEsSme |E_S|_te e Ie_ WiRG :
London-SWI1H9EX Offenders)
Office:0300-047-6207
Revis ision S;EH';% A Ilg' ’.‘dd tl.enal ”'Slk S '.g' = GH’.“%"FE"’ . . icod
) Unit-NOS Directorate; October
London,SWIH 9EX
Office:0300-047-6267
23/2014 | 20/2014 Security vetting - Additional Risk Criteria for Ex- Sharanjit Nagra 1 June 2014 26 June 2021 — This policy has been
(Revision | (Revision) |offenders working in Prison and Community Settings | Sharanijit.nagral@justice.gov. (Revised 24 up-dated to reflect the termination of
) uk October CRC contracts
2014)
— : : =
SRR tofthe-Post Sentence-Supervision S IIeadl_s Communit- Offender
ﬁ 7T = I : |
isi - . : . . |
3 Email-Gordon-callum2@iustice-gov-uk page-
December2019-
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mailto:Gordon.callum2@justice.gov.uk
https://www.justice.gov.uk/downloads/offenders/probation-instructions/pi-06-2014-enforcement-of-community-orders-suspended-sentence-order.doc
https://www.justice.gov.uk/downloads/offenders/probation-instructions/pi-06-2014-enforcement-of-community-orders-suspended-sentence-order.doc
mailto:Steve.Ellerd-Elliott@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
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24/10/2014)

31/05/2018

Updated 30 April 2025

Probation Instruction Index



mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk

P1 NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
} 0651 page-65-Section-19;Page-68-section
. i es: iy . | |
33340666 amended-to-referto-Annex-A-pro-
Emma-MeMaster020-3334-0668 forma:
Saj-Latar820-3334-066%
Revised) Policy-Queries—EmmaTFhempsen-020-3334 made-to-the-contactdetalls-on-the-front
0651 page-and-Annex-F-Pro-Forma-‘Notice
33340666 updated:
Emma-McMaster020-3334-0668
release Policy-Framework-April 2019
- 24/2014 NOMS Policy for Junior Attendance Centres Richard Pearce, Offender Management and |01/08/2014 |31/03/2015 |Replaces and cancels: Al 09/2012 - PI
Public Protection Group 15/2012 NOMS Attendance Centre
Al Only Email: richard.pearce3@noms.gsi.gov.uk - Policy and Practice Instructions
Tel: 07920 083880
P - D : F = : i S = f
1 l } y l }
, Sl s F‘I i t;e el_la 1ges
GCancelled-and-replaced-by-P!
02/2018
= : oo B ;
Tel-0300047- 4424
Offender-Management-Court-Werk-Lead-
0300-047-4598/ 07545732 823
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DATE DATE
) Email-Brian.Chapman@unoms-gsi:gov-uk details-on-the front page
Fek-0203334-0454
3334-0464-407545-732 823
30/2014 HMPPS Health and Social Care Team For general enquiries: Ken Elliot 01/11/2014 (31/03/2016
ken.elliot@noms.gsi.gov.uk 0300 047 5064
Fek-0300-047-6416-Mobile- 07964208096 CRCcontracts
) :
"p'ﬁl 22 !epl aeed_ by-the-Probatien
03000474486 oer-permanent-closure
RC372005-Role-&purposeof-ARs
{RPart-4-only-the restwas-cancelled-in
2014
P1L02/2011 Approved-Premises-Rules
&-Guidance
PIO4201 Hmplementation-of-the
introduces-amendmentsto-the
Premises-Manual-{Annex-A)
32/2014 Approved Premises Claire Martin 01/06/2014 |[30/04/2015 |[Revised 5 October 2015 -
(Revision Claire.martinl@justice.gov.uk Amendments made to the contact

)

details on the front page.
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*33/2014* Absence-Marnagement-Reliey: MOFHR-Policy-TFeam 01/06/2014 | 31/05/2015 |Sept2024—cancelled-andreplaced-by
a-hew-pan-Med-Suppering-Atiehrdance
policy{intranetonly)

-0845-010-3504

} Some-minererrers—Hhe-maitr-change-is
; .
|||espe.et.e.| slelega.t e ead .
responsibility-of-a d's’ € pl.' 1ary-Reanng
e el.s £ 6.“ HEREVEHS
approprate—The policy _asel |ee|-u| ed

*34/2014* *Conduct and Discipline* MOJ HR Policy Team 01/06/2014 |15/10/2019 [Reissued 14 November 2015 - This

(Revision hrpolicy@justice.gov.uk NPS policy was reissued as part of a

) wider communication strategy. The
contents of the policy remain
unchanged to the October 2015
version.
February 2025 — associated document
links updated

08450103504
} error-corrections—Fhe-pelicy-alse
} communication-strategy—The-contents
: ) - | |

Cancelled-andreplaced-by-PH14/2017
Employee-Induction-and-Probation
Periods

*36/2014* *Keeping in Touch Scheme* MOJ HR Policy Team 01/06/2014 (31/05/2015

hrpolicy@justice.gov.uk
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DATE DATE
3742014 Management-of-Attendance Shared-Services HR-Contact Centre 01/062014 | 31/05/2015
0845-010-3504
1845 010 35 "_FE;_E'FI
} trade-union-consultation-on-pay-
e " -
Gancelled-by-PHO12017 AL01/2017
PSIOLR2017
08450103504
*38/2014* *Qutside Activities* MOJ HR Policy Team 01/06/2014 |31/05/2015 [Revised 20 January 2015 - Due to a
(Revision hrpolicy@justice.gov.uk report from the Public Administration
) Select Committee into the Business
Appointment Rules, the Government
has recently published a revised set of
Business Appointment Rules as a
result amendments have been made to
paragraph 2.84.
3912014 Managirg-Rerdormance Shared-Services HR Contact Centre 01/06/2014 |31/05/2015
0845-010-3504-A/PN-7190-3504)
: ; : extension to the expiry date i
i viahaging--enommance : | - - :
} wider-communication-strategy-—the
: . -
wnchanged-to-the-October 2015
version:
Management Executive Committee-to
. .
FI SFHGLEany Suppor Ma |ag. s ”Im i
changes-have-been-added-to-reflect
the-new-form-
April2022 - Replaced-by-the
Performance-ManagementPolicy- &
Foolkit{enline-enly)
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DATE DATE
1845 010 35 " -
Iéeelel SRS d !e; ward-Policy &
0845-010-3504
} 1.8-amended-to-updatecontact details:
} contact-details-have been-updated-at
been-removed:
Replaced-by-the-CounterCorruption
2019
42/2014 Staff Grievanece Shared-Services HR-ContactCentre 01/06/2014 |31/05/2015
08450103504
i _I' < bei ) . .
} minor-errors—The-policy-expirny-date
| | Lind .
*42/2014* *Staff Grievance* MOJ HR Policy Team 01/06/2014 |15/10/2019 |Revised 14 November 2015 This NPS
(Revision hrpolicy@justice.gov.uk policy was reissued as part of a wider
) communication strategy. The contents
of the policy remain unchanged to the
October 2015 version.
08450103504
08450103504
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
*44/2014* *Exit Management (NPS Directorate)* MOJ HR Policy Team 01/06/2014 |[31/05/2015 |Revised 20 January 2015 - Due to a
(Revision hrpolicy@justice.gov.uk report from the Public Administration
) Select Committee into the Business
Appointment Rules, the Government
has recently published a revised set of
Business Appointment Rules as a
result amendments have been made to
paragraph 6.18.
245/201 4% Ahgrk-LHe-BalancelFexble-Werking-INRS-Staff)x Shared-Services-HR-Contact-Centre 040612014 | 3LO5/2015 | Apr2024—Cancelled-and-replaced
68450103504 by-a-Pan-Mad I_Ie;;lble working poliey
aEnd I.Igl' |e|u9 st |;e 8
08450103504 and-Employee-Assistance Programme
Policy Framework
*47/2014* *Staff Alcohol Misuse Policy* MOJ HR Policy Team 01/06/2014 |31/05/2015
hrpolicy@justice.gov.uk
Dennis{0300-047-4438)
isi . . : . : .
} Email—vespolicy@noms-gsi-gov-uk detalls-on-the front page-and-ArprexiA-
Benms{020-3334-0526)or hNigel Battson Cancelled-Mareh-2021 —out-of
(62033340525} dateupportScheme PE
14/12/2023 — Replaced-by the Victim
Contact SchemePF
issued-by NOMS HR and-the Probation
Association-22 November2010
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mailto:vcspolicy@noms.gsi.gov.uk
mailto:vcspolicy@noms.gsi.gov.uk
mailto:Neil.Stone@noms.gsi.gov.uk
mailto:chris.hughes@noms.gsi.gov.uk
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NOTES

51/2014
(Revision

)

National Offender Management Service
Probation Standard Complaints Procedure

Valerie Watkin
Valerie.watkin@justice.gov.uk

20/05/2019

N/A

Update 20 May 2019- Minor
amendments to paragraphs 2.28, the
PPQO’s address and all references to
NOMS replaced by HMPPS. The
length of time to write to the PPO has
increased from 1 month to 3 months on
page 9 (Panel 4).

Update 12.08.21 — Amendments to
complaints processes and procedures
requested at a national workshop;
references to the CRCs in preparation
for the unification model in July 2021;
and amendments requested by the
PPO to provide additional information
and clarification regarding vexatious
and persistent complaints.

Replaces and cancels: PC 11/2007

Eﬁ EF{FEY Téf
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DATE DATE
5442044 NOTUSED NOTLUSED NOTUSED [NOTUSED |[NOTUSED
Petty-France;-London,-SWiH
9EX
55/2014 |[26/2014 National Security Framework - NSF 15.5 Sharanjit Nagra 23/09/2014 26 June 2021 — This policy has been
Sharanjit.nagral @justice.gov.uk up-dated to reflect the termination of
Vetting Function Security Vetting — Using Offenders CRC contracts
as Mentors in the Community and in Custody
TFelephone:-0300-047-4888 05/2000-and-PSI27/2000
has-beenrevised-toreflect the-new
; i
SRR pneba_te Reti
RS ;“;s.) de: vered-by-the TR .
Frusts-have-beenremeved-and
reptaced-with-NPS-—Changes-alse
e fpie 9 “’e e e
= SR el_etalls Femoving at
annex (E.) WRIEH-ProY de_el details-oftne
"'Sgl_z i 'd. eHnoreing tI’e
b.e' SR st _(see
2.11) Ie_g or aluel = E“.d eAsdhing |
j O
SRR RS QUG hbie
I EUREER |_|all.;eell as-an u_pdate
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DATE DATE

page-
Cancelled-by-the Use- of VISOR-PF
January-2023-
esea aH-QH—- O

5712014 Process-for Community-Rehabilitation-Companiesto | Gordon-Callum— 24/10/2014 | 31/10/2016 |November 2019. Updated to reflect

{Revision refer cases-in-custody-orthe community-to-National | Assurance-&Intelligence- Manager that NPS takes over from CRC’s (in

} Probation-ServiceforRisk-Review-including Emai-Gordon-calum2@ijustice-gov-uk Wales only) from 30 November 2019
Canceled-bynew Case transter PF
June 2021

— — : - : ﬁ - ford
‘M‘a‘F“ag’e‘me‘H‘t_pe’h'ey_. O

{Revised) Assurance-&-Intelligence-Manager been-amended-to-correcta
attached-to-a-Suspended-Sentence
Order{SSOHtmustbe-completed-by
the-SSO-Contactdetails-have-alse
been-updated-

58/2014 Rehabilitation Activity Requirement Gordon Callum 23/10/2014 26 June 2021 - This policy has been

(Revised) Assurance & Intelligence Manager up-dated to reflect the termination of

Email: Gordon.callum2@justice.gov.uk
Mobile: 07540 262812

CRC contracts
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mailto:gareth.hale@hmps.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
59/2014 Managementof Offender Records Dr Debra Baldwin 24{10/2014 | 23/10/2015
Female-Offenders
formi bilitati
/20 : : > AT10/2C A :
Revisi Management of OffenderRecords ; |.Ie.| |Iat e;| anageme i S’eel";' Bé HEuISE.d + JIHI* gg. 1ﬁ6 s e.dueed E"I"gl
} 0300-047-6590- notbe-held-on-rbelins—talso-pals
j i i 0 .. 0
sl s S S tog e_tl SRR SRR
originally |el_eased e dﬁ allel €
e kas_t_*, et eles_ sha 'E‘,
Wit H tll e wordit S Ia" Body
sentences-thatwere-eithernot
necessary-or-not-appropriate:
Replaced-by-PSH4/2018 P12/2018
onal : : ) : R : ! I : ﬁ
O O .. O per—sennel—@n—%w‘d—s—emse@':}duet
. . ghiy-wooliven@Roms.ashaovtik
e g.ll’" ?“g' | I of Mi
Vetting-Funetion— uk CRCcontracts
Exclusion-of Personnel-on-Grounds-of-Misconduct 1 Jan-2025 —cancelled-and-replaced
by-the Exelusionfor-Werking-for
HMPPS PE
61/2014 | 28/2014 Fhe DataProtection-Act-1998 KateBurns 12/12/2014 | 13/12/2018 |Replaces-and-cancels:-PSO-9020
o e . . ) :
1 . o . CEE AR =iz 313)’ HEei ‘
GRS Ju.suee : . ’ . |
. ﬁ . . ostpoint 103 5 : ;
London,-SW1HOAJ
Manager
07530264231
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mailto:debra.baldwin@justice.gsi.gov.uk
mailto:informationmgmtsecurity@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk
mailto:kate.burns@justice.gsi.gov.uk
mailto:Francesca.emmett@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
62/2014 |29/2014 Crown Copyright and Licences Francesca Emmett, 22/12/2014 |[N/A Revised December 2016 - This policy
(Revision | (Revision) Francesca.emmett@noms.gsi.gov.uk, revises previously introduced
) International Relations and Commercial mandatory processes to enable
Manager NOMS:
Tel: 01925 423400 (extension 445) and to meet responsibilities under its
Mobile: 07530264231. accreditation to The National Archives’
Information Fair Trader Scheme
(IFTS), implementing the Re-use of
Public Sector Information Regulations
(2015);
to protect Crown copyright, which
represents valuable intellectual
property rights, by actively managing
such rights;
to ensure that interventions and
programmes - and any other materials
covered by Crown Copyright - are
delivered in accordance to their
purpose and design and confidently
challenge their unapproved delivery.
Team-NOMS Mother&-Baby-Units
03000475709 September 2021 — this has now been
5 5 cancelled by the Pregnancy, Mother
Team-NOMS and Baby Units (MBUs), and Maternal
Laura-newson@noms.gsi-gov- Separation from Children up to the Age
uk-Tel-0300-049-7015 of Two in Women'’s Prisons Policy
Framework.
Fek0300-047 5617~
ikfiona. changed-
01/2015 Rehabilitation Services Specification - Custody Simon Marshall 01/02/2015 ([31/07/2015 |November 2019. Updated to reflect
(Revision Simon.marshalll@justice.gov.uk that NPS takes over from CRC'’s (in

)

Wales only) from 30 November 2019
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mailto:Francesca.emmett@noms.gsi.gov.uk
mailto:Cassie.robinson@noms.gsi.gov.uk
mailto:Laura.newson@noms.gsi.gov.uk
mailto:Laura.newson@noms.gsi.gov.uk
mailto:bruce.davison@hmps.gsi.gov.uk
mailto:fiona.radford@noms.gsi.gov.uk

06/2015

Early Days in Custody — Reception In, First Night in
Custody, and Induction to Custody

Maria Madsen
Maria.madsen@justice.gov.uk

01/02/2015

Pl NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
02/2015 |[063/2015
03/2015 | 0442015
03/2015 |04/2015 Policy, Organisation and Summary Arrangements for | Kathryn Ball, Head of Occupational Health, [01/02/2015 |31/12/2016 |Revised Feb 2018 — (updates to senior
(revised) the Management of Health and Safety Safety and Employee Assistance manager roles etc)
kathryn.ball@noms.gsi.gov.uk
07545 732805 or 0300 047 March 2021 - Revised (updates to
5003 senior manager roles etc

28/02/2016

Replaces and cancels: PSI 74/2011
Early Days in Custody — Reception In,
First Night in Custody, and Induction to
Custody.

4/11/2024 — Updated to reference the
Prison Public Protection PF

Updated 30 April 2025
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mailto:guy.woollven@noms.gsi.gov.uk
mailto:mary.guinness@noms.gsi.gov.uk
mailto:mary.guinness@noms.gsi.gov.uk
mailto:Ken.elliot@noms.gsi.gov.uk
mailto:Ken.elliot@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES

DATE DATE
£ Offond b : . eni i _ I o |
0300-047-4424 Offenders-on-Licence
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mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk

P1 NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
forOffenders-Released-on-Life

Updated 30 April 2025

Probation Instruction Index



mailto:brian.chapman@noms.gsi.gov.uk
mailto:polly.churcher@noms.gsi.gov.uk
mailto:laura.toze@noms.gsi.gov.uk
mailto:james.hough@noms.gsi.gov.uk
mailto:pre-releaseteama@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk
mailto:pre-releaseteamb@noms,gsi.gov.uk

PI NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES

DATE DATE
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mailto:brian.chapman@noms.gsi.gov.uk
mailto:polly.churcher@noms.gsi.gov.uk
mailto:laura.toze@noms.gsi.gov.uk
mailto:james.hough@noms.gsi.gov.uk
mailto:pre-releaseteama@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk
mailto:pre-releaseteamb@noms,gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
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mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:heather.sutton@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
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mailto:heather.sutton@noms.gsi.gov.uk
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mailto:James.Hough@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk

PI NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [ EXPIRY NOTES

DATE DATE
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

23/03/2015

22/03/2019
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mailto:sppu.early.release@justice.gsi.gov.uk
mailto:sppu.early.release@justice.gsi.gov.uk
mailto:sppu.early.release@justice.gsi.gov.uk
mailto:Health.co-commissioning@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
12/2015 Health-and-safety-arrangement-forthe-management | Colan-Ash, NOMS-SeniorHealth-and-Safety (07042015 |(06/072018
i | orin. | LINRS) |

12/2015 Health and safety arrangement for the management | Andrea Manson 01/04/2019 |01/04/2021 |Revised March 2019; Minor update-

(Revision of violence and aggression in the workplace Andrea.manson@justice.gov.uk Contact details changed along with

) references to NOMS.

13/20615 Health-and-safety-arrangement-forthe-management | Colan-Ash, NOMS-SeniorHealth-and-Safety (07042015 |(06/072018

 acci ot " N M) INPS)

13/2015 Health and safety arrangement for the management [ Andrea Manson 07/07/2015 (06/07/2018 |Updated 1 March 2017 - Amendments

(Revision of accident reporting, recording and investigation Andrea.manson@justice.gov.uk to document are Annex B NPS

) Accident/Incident recording form and
Policy Lead contact details.
Employers are required to record,
report and investigate accidents and
injuries arising from their work to staff
and others to whom they have a duty
of care.
This is a new procedure specifically for
the NPS which sets out processes staff
and managers should follow for
reporting, recording and investigation
of work place accident, injury and ill-
health.
Updated 15t July 2021- introduction of
a new Sphera Cloud Portal Form
PSH18/2013 —P108/2013—
Determinate-Sentenced-Prisoners
Fransferred-underthe-Mental- Health
Aet-1983:
PSH0/26143—PH09/2013-Generic
Rarole-Process-for-Determinate
sentence-prisoners{GRR-B}

Updated 30 April 2025
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mailto:ppcs.policy@noms.gsi.gov.uk
mailto:performanceteam@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
} ForPRPUD performance-issues: wnehanged-
Framework-27-Jan-2020
OASYys—14/08/2020
Erhanced BehaviourMoniterng (EBM) Ofienderita |ag;e hentand BublisProtectio ;EHI e Iedl ray gg.lg I:ep. ae.ed By IE' e
ke
*17/2015* *Travel and subsistence* MOJ HR Policy Team 01/08/2015 (31/07/2019
hrpolicy@justice.gov.uk
*18/2015* *Health and Safety arrangements for Risk Andrea Manson 03/09/2015 (02/09/2018
Assessment* Andrea.manson@justice.gov.uk
; S : AN : ) - | i
Tel 07773 237747 Emaik referencesto-NOMS.
O O .. T
colan-ash@noms.gshgovsiik | .
Frameworlk:
tan-York
KelbyLennon
NOMS-HO guidance-03/2010
Tek-0300-0475029
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mailto:ppcs.policy@noms.gsi.gov.uk
mailto:performanceteam@noms.gsi.gov.uk
mailto:Heather.Sutton@noms.gsi.gov.uk
mailto:NOMSOffenderManagement@noms.gsi.gov.uk
mailto:NOMSOffenderManagement@noms.gsi.gov.uk
mailto:colan.ash@noms.gsi.gov.uk
mailto:colan.ash@noms.gsi.gov.uk
mailto:Ian.york@noms.gsi.gov.uk
mailto:Anne.norton@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
Fek-0300-0475029 August 2023 —cancelled-by HMPPS
National-Health-and-Safety
Arrangements-forFirstand-Emergency
Aid-RPE
( " S SRR HE O S S2is E'E'gat."g' Ileeu ' £ bunk is”
sRBEE | e = . ) :
?.I SIS e.lal' i b.'" 99 eate'l
Anr-amendmentio-the postal-address-of
ArhexkK
EEB-2023 —cancelled-and-replaced-by
. o i
*23/2015* [ 21/2015 *NOMS Health and Safety Arrangements for the Peter Fitzsimmons 12/02/2016 |11/11/2018
Management of Stress in Staff* Peter.fitzsimmons@justice.gov.uk
*24/2015* *Permanent Transfers* MOJ HR Policy Team 01/12/2015 (30/11/2019
hrpolicy@justice.gov.uk
25/2015 |27/2015 Health and Safety Arrangements for Risk Peter Fitzsimmons 21/03/2016 |N/A Replaces and cancels: NOMS
Assessment Peter.fitzsimmons@justice.gov.uk Guidance Note 02/2009 - Health and
Safety Performance Reporting
5 - ] : = I = NA lodi I | I
Govermnanece-and-Strategy-Group
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mailto:Anne.norton@noms.gsi.gov.uk
mailto:nlt@noms.gsi.gov.uk
mailto:nlt@noms.gsi.gov.uk
mailto:BC&R@noms.gsi.gov.uk
mailto:DoP_Correspondence@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
: : | | ~fond Loolici
0474377 introduces-amendments-to-the
iz Srai hi | Stake . Yiond |
07767417859
02/2016 |02/2016 National Probation Service (NPS) — Offender Travel |Valerie Watkin 14/03/2016 26 June 2021 This policy has been

Valerie.watkin@justice.gov.uk revised to reflect the termination of
CRC contracts from June 2021 and
provide up-dated references to
structures and roles.
8 Sept 2022 — POP mileage rate
increase from 15p to 45p per mile

Marager;

07585985315

Lead

07580907 3#7

04585985315 commence-

Lead Replaced-and-cancelled-by- Pl 20/2016

07580907 37%7

Updated 30 April 2025
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mailto:Becky.Hart@probation.gsi.gov.uk
mailto:Liz.Smith@probation.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk
mailto:Lisa.mcdowell@justice.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk
mailto:Lisa.mcdowell@justice.gsi.gov.uk
mailto:Jacqueline.ashby@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

22/642016

NAA

04/2016
(Revision

)
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mailto:neil.stone@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:ProbationPolicies.Enquiries@justice.gov.uk
mailto:ProbationPolicies.Enquiries@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE [EXPIRY NOTES
DATE DATE
Staff C i ¥ | e T | L 201C
contactthe-Key Threat Manager—
6196-
Operationalrelated-matters,contact the
04527 554229,
06/2016 |06/2016 |Adult Social Care HMPPS Health and Social Care Team 06/04/2016 |N/A Replaces and cancels: PS| 15/2015 -
Al 10/2015 - PI 11/2015 Adult Social
Care which expired on 31/3/2016.
07585985315
07585985315
07/2016 (07/2016 Enforcement Orders Caroline Morrison, Senior Area Contract 11/05/2016 |N/A 26 June 2021 — This policy has been
Revision Manager, up-dated to reflect the termination of
caroline.morrison@justice.gsi.gov.uk CRC contracts
07585 985315 20/02/2024 - updates Includes links to
Probation Instructions and provides
contact points for each probation
region
08/2016 |[08/2016 Information Risk Management Ndakuna Amidou 11/05/2016 |N/A Replaces and cancels: Al 04/2012
PSI 16/2012
*09/2016* *Staff Resourcing* MOJ HR Policy Team 01/06/2016 ([N/A
hrpolicy@justice.gov.uk
Systame teglaltle P S R I 'gb.a“g' | ust pokicy of Fguﬁdf a lee "
Jese’ph‘sm‘ eh‘l'l'd’ea':e—eest's" O
StakehelderLead—NPS-Developmentand
Business-Change —07860-948-902
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mailto:sharanjit.nagra@noms.gsi.gov.uk
mailto:corruptionpreventionunit@noms.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk
mailto:caroline.morrison@justice.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
10/2016 Offender Childcare Gordon Callum 01/07/2016 |[N/A 26 June 2021 — This policy has been
Gordon.callum2@ijustice.gov.uk up-dated to reflect the termination of
CRC contracts
11/2016 Health & Safety Arrangements for the Management | Andrea Manson 15/06/2016 |N/A
of Fire Safety in Probation Premises Andrea.manson@justice.gov.uk
12/2016 |09/2016 Health & Safety Arrangements for Consultation on Peter Fitzsimmons 04/02/2017 |N/A Replaces and cancels Guidance Note
Matters of Occupational Health, Safety and Fire Peter.Fitzsimmons@justice.gov.uk 03/2006, Consultation with Staff
(OHSF) August 2006 is withdrawn
13/2016 |10/2016 Health and Safety Management Arrangements for Peter Fitzsimmons 04/02/2017 |N/A
Manual Handling Operations Peter.Fitzsimmons@justice.gov.uk
. )
led .
.
HEIEEEROR T b? R R
SRR R |g’
iniormation Provided by Visims, forthe
pull_pese of Parole Board Reviews
28/05/2021 This-has-been-replaced-by
ﬁ . . i
Framework:
Offenders Fhe-Care-and-Managementof
FranssexdalPrisoners
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mailto:ppcs.policy@noms.gsi.gov.uk
mailto:informationmgmtsecurity@noms.gsi.gov.uk
mailto:NOMS_equalities@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

0101/2017

NAA

17/2016

Public Protection Manual

Helen Belfield

11/01/2017

N/A

Replaces and cancels PSI 08/2009
Public Protection Manual, PSI 38/2011
Terrorist Notification Requirements, Pl
08/2011 Terrorist Notification
Requirements, PSI 08/1997
Custodians of Child Protection
Registers

Revised to align with Incentives PF-
Feb 2020

20/09/2022 - Updated as a result of
publication of the ACCI Policy
Framework

5/4/2024- Number of updates
including: on sentenced prisoners’
contact with victims; guidance on
identifying public protection contact
restrictions; and enabling prisons to
approve social video calling as a
separate child contact arrangement.

Updated 30 April 2025
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mailto:NOMS_equalities@noms.gsi.gov.uk
mailto:Neil.Stone@noms.gsi.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

2214212016

21/03/2020

*0; l;g()g 7%

*02/2017*

02/2017

*Working with Display Screen Equipment*

Peter Fitzsimmons
Peter.Fitzsimmons@justice.gov.uk

27/01/2017

N/A

Replaces and cancels PSO 3806 -
Display Screen Equipment — Health
and Safety Issues

Al 21/2010 — PSI 35/2010 Provision of
Eye Tests and Glasses
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mailto:noms_equalities@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

10/04/2017

NIA

fR-0845241 5351

*05/2017*

*Annual Leave Policy*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled: Section
A6, paragraphs 1, 3-6, 9-10 and 20-21
of the NNC Handbook; Section A7,
paragraphs 1, 3-6, 9 and 16 of the
SCCOG Handbook; and any other
related national, local or trust
provisions.

*06/2017*

*Career Break Scheme*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled: NNC
Handbook Section B19 and any other
national, local and legacy trust career
break schemes or policies.

08452415351

Updated 30 April 2025
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mailto:VCSpolicy@noms.gsi.gov.uk
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvYWRvcHRpb24tbGVhdmUvIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQxMi45MzI1NDQ5MSJ9.TjLR24muF24XOe0MFvcd8f6Ow-ZiLkWMboOG6F-bAlE/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvbWF0ZXJuaXR5LXN1cHBvcnQtbGVhdmUvIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQxMi45MzI1NDQ5MSJ9.5OYdV_8caBN5gxWZEtDLGD0Qu6IJ4QEcbHecL15hfQA/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvbWF0ZXJuaXR5LXN1cHBvcnQtbGVhdmUvIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQxMi45MzI1NDQ5MSJ9.5OYdV_8caBN5gxWZEtDLGD0Qu6IJ4QEcbHecL15hfQA/s/3118391578/br/240622831890-l

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

SSCLHR Contact-Centre
#R-_0845 241 5351

0L/09/20%7

80845241 5351

#®-0845241 5351

*12/2017*

*Volunteer Reservist Policy*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled :

Former Trust policies and
NNC/SCCOG provisions
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvbWF0ZXJuaXR5LWxlYXZlLyIsImJ1bGxldGluX2lkIjoiMjAyNDA0MTIuOTMyNTQ0OTEifQ.xZoUvAb_pjHTVOjINziAJ2AM_AjIUFk8_IO8IRBDyhU/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvc3BlY2lhbC1sZWF2ZS8iLCJidWxsZXRpbl9pZCI6IjIwMjQwNDEyLjkzMjU0NDkxIn0.2id52RKbdx5NV24XP7lqA6IjWDSlUCvUM1FT8nPB9Xk/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvc3BlY2lhbC1sZWF2ZS8iLCJidWxsZXRpbl9pZCI6IjIwMjQwNDEyLjkzMjU0NDkxIn0.2id52RKbdx5NV24XP7lqA6IjWDSlUCvUM1FT8nPB9Xk/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvZmxleGlibGUtd29ya2luZy8iLCJidWxsZXRpbl9pZCI6IjIwMjQwNDEyLjkzMjU0NDkxIn0.NOjN-zBrUayPew9tCfmv-BwNbFLTgsBByB1e4vA24Do/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvZmxleGlibGUtd29ya2luZy8iLCJidWxsZXRpbl9pZCI6IjIwMjQwNDEyLjkzMjU0NDkxIn0.NOjN-zBrUayPew9tCfmv-BwNbFLTgsBByB1e4vA24Do/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvc2hhcmVkLXBhcmVudGFsLWxlYXZlLyIsImJ1bGxldGluX2lkIjoiMjAyNDA0MTIuOTMyNTQ0OTEifQ.IxU1FFzla1j3ajVrbzZJD1D7X2fgtCmNgisw5XFczeg/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvc2hhcmVkLXBhcmVudGFsLWxlYXZlLyIsImJ1bGxldGluX2lkIjoiMjAyNDA0MTIuOTMyNTQ0OTEifQ.IxU1FFzla1j3ajVrbzZJD1D7X2fgtCmNgisw5XFczeg/s/3118391578/br/240622831890-l

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

*13/2017*

*Managing Poor Performance*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled :

Former Trust policies and
NNC/SCCOG provisions

18 Feb 25: links to associated docs
updated

*14/2017*

*Employee Induction and Probation Periods*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled: Former
Trust policies and relevant NNC and
SCCOG provisions.

PI 35/2014 Employee Induction

*15/2017*

*NPS Flexible Working Hours*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

012018

Home Detention Curfew —Assessment Process

HDBC PolicyTeam
Tel-0203-334-5044/4689

03/01/2018

Kate-Burns

Replaced—by—Information—Reguests
Policy-Framework-August 2021

02/2018

Records Information Management and Retention
Policy

Angelina Pastore
angelina.pastore@noms.gsi.gov.uk

25/05/2018

N/A

Replaces and cancels PSI 35/2014

Updated 30 April 2025
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Pl NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
TeXT: ~rtcal - o C Foan A I I 2012
ep aee_d by-the—Critical _ﬁ_ub e
Scheme-Policy-Framework
Sentencers-and-Providers-of Probation-Services Assurance-&Intelligence-Manager Jan-2025—cancelled-and replaced by
Mobile- 07540262812
ated oui I :
SEO team complete-the- SFO reviews.
Wales-enly)-from-30-Nevember 2019
. further guidance-aboutvictim
engagement:
29-Nov2021 —cancelled-andreplaced
byv.the Notificati Revi
Procedures-for SeriousFurther Offences
Policy-Framework
ined withi . ; '
ned within_F on Servi , IPPS CoFi ) th 1l Gt
Schedule 7 CommunityBDU@justicege | of-an-embedded FAQ-document:
Replaced-by-the Pre-Release-and
Resettlement PE11/10/2022

Updated 30 April 2025
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
01/2019 [N/ Information sharing and effective management of the | Gordon Callum 04/04/2019 | N/A 26 June 2021 — This policy has been
electronic monitoring requirements Gordon.Callum2@justice.gov.uk up-dated to reflect the termination of
CRC contracts
30 April 2024 — new EMS email
11 Sept 2024 — amendments to Annex
A
02/2019 |n/A Health and Safety Arrangements for Workplace Andrea Manson 20/06/2019 |N/A New Policy
Inspections. Andrea.Manson@justice.gov.uk
trotoublishad s
By blis} 12020 012020
Assurance-&lnteligence Manager npatd-\Worlk)
MobHe: 07540262812
04/2019 | n/A Unpaid Work Caroline Morrison 01/10/2019 |N/A 26 June 2021 - Unpaid Work will
Caroline.Morrison@justice.gov.uk cease to be contracted out to
Community Rehabilitation Companies
and will instead be delivered by the
Probation Service directly. The
Community Payback Practice
Guidance has been updated. Guidance
on extending and terminating Unpaid
Work Requirements has been updated.
22 April 2024 - Various changes in
language and guidance.
*01/2020* [ go/2020 | *NPS NATIONAL DISPUTES RESOLUTION Francis Stuart 15/05/2020 |N/A

PROCEDURE*

Francis.Stuart@justice.gov.uk

Updated 30 April 2025

Probation Instruction Index



mailto:Gordon.Callum2@justice.gov.uk
mailto:Kate.Stock@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk

