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Mandation Flowchart 1

Advisor

[Advisor has agreed actions and / or
appointments for specific activities

Participant

Participant does not

attend the appointment or

complete the activities

Advisor tries to engage participant
to find out reason for non-
completion.eg, phone-call, emails

Advisor checks to see if mandation
would be appropriate for this
activity, for this participant. Check
their conditionality regime.

Is mandation
appropriate?

Advisor re-books the failed activity
and puts details on Yeti. Advisor
completes the MAN letter template
and posts or hands to the participant

Reschedule
not agreed

Reschedule

Participant explains

reasons. Advisor may feel
input from JCP is needed.

Participant does not

respond or does not give
a good reason for failing

to attend / complete the
activities

reschedule

Raise Compliance Doubt on
form UCD603 ‘Failure to participate

in the Restart Scheme’ Save on Yeti.
Issue to JCP district

Advisor continues to try to
engage the participantand
work with them on a voluntary
basis.

DWP /JCP

Consider a 3-way
call with
WorkCoach;
check Ch 11 of
Provider
Guidance and
whether to use
form UCD602

Resources

Mandation overview

Restart Provider
Guidance (Ch 8)

Restart Manual (Part
4) (includes Yeti
instructions)

All documents and
letter templates on
the Mandation page
of the Advisor Help
Centre

JCP District review
the case and make a
decision

Provider Guidance

Chapter 11: check

this if you feel your
participant cannot

comply (as opposed
to will not comply)

Restart Provider
Guidance (Ch 8),
section 8.58-8.63

List of the district
contacts is in the
Restart Manual (Part
4)





