
Appendix D: Post office return procedure 

 

Post Office Return 
received 

Do address details on SMaRT match 
those on the NHS Spine and with the 

subject’s GP? 

 

No Yes 

Can subject be 
contacted? 

  

Yes 

No Subject wishes to be 
screened? 

  

Yes No 
Update contact 

details on SMaRT 

  

Re-invite 

New address arrives 
via SSPI 

Deactivate as per 
declined 

screening 

Enter as PO Return 
on SMaRT with date 

received 

  

Enter on SMaRT as  
“PO Decision – 

Await new address 
Abandoned“ 

  

Send letter to 
inform GP 

  

Subject suspended -   
SSPI updates 

continue for 2920 
days  

New address  


