
DRO application Screenshots of the application. 

The DRO application form is accessed via GOV.UK via the following link- apply-for-

debt-relief-order.service.gov.uk/account/login only registered authorised Approved 

intermediaries can log in and access this page.  

This also sits alongside guidance for Intermediaries that can be viewed on GOV.UK 

DRO guidance for Approved Intermediaries - GOV.UK 

How to complete and submit the Debt Relief Order (DRO) application form - GOV.UK 

Debt Relief Orders: Guidance for debt advisers - GOV.UK 

Please note for many of the questions, the option you select on the form may require 

additional follow up or supplementary questions, in these cases you will see 

duplicate screenshots showing any option that generates these and the subsequent 

options.   

Create a new application: 

 

Overview page: 

 

Sections of the application:  

https://apply-for-debt-relief-order.service.gov.uk/account/login
https://apply-for-debt-relief-order.service.gov.uk/account/login
https://www.gov.uk/government/publications/intermediary-guidance-notes-v15-dro2-guidance-for-approved-intermediaries/dro-guidance-for-approved-intermediaries
https://www.gov.uk/guidance/how-to-complete-and-submit-the-debt-relief-order-dro-application-form
https://www.gov.uk/guidance/debt-relief-orders-guidance-for-debt-advisers


 

 

 

 



 

 



 



 

 

 

 



 

 

 



 

 

 



 

 

 



 



 

 



 

 

 



 

 



 

 

 



 



 

 



 



 

 



 

 



 

 



 

 

 

 



 

 



 

 



 

 



 



 



 



 

 



 

 



 



 



 

Overview page once application has been started:  

 

Snapshots of some of the incomplete/eligibility warnings that display if 

information isn’t recorded correctly or would be an issue with eligibility 

warnings for DRO.  

 

 

 



 

 

 

 

 

 

 

Final page- once Ai is ready to submit the application: 



 


