
                                                             Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 

Next Bubble Tea Cups 

Aspect Details 

Images 

 

PSD Number 2503-0016 

Product Type Kitchen / cooking accessories - Covered cup with straw 

Product 
Identifiers 

Brand: Next 
Item numbers: 651994, 651996, 440908 

Product 
Description 

Covered cups with straws in three designs: Brights Mango, Kawai 
Strawberry, and Santa.  

Country of 
Origin 

China 

Counterfeit No 

Risk Level Not provided 

Risk Type Burns 

Risk 
Description 

The products present a risk of burns as they lack the appropriate instructions 
and warnings. The instructions provided indicate that the bubble tea should 
be made with hot water, but do not warn users that they should allow the 
drink to cool before drinking it. The drink could be too hot to drink through a 
straw and may result in the user receiving burns/scalds. 
The products do not meet the requirements of the General Product Safety 
Regulations 2005. 

Corrective 
Measures 

The products have been recalled from end users and withdrawn from the 
market. 
 
Consumers who have purchased the cups should stop using them 
immediately and return them to their nearest Next store for a full refund. 
Consumers who have purchased the cups online should dispose of them 
immediately. A full refund will be credited to the original payment method.  
 
For further details, please access the Next recall site here: 
https://zendesk.next.co.uk/hc/en-gb/articles/4407719541521-Product-recalls-
safety-notices 

Online 
Marketplace 

N/A 

Notifier Local Authority Trading Standards 
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