
Certificate of Proficiency in Crisis Management & Human Behaviour -
MCA Approved Training Providers
Training Providers: If you are an approved MCA course provider and not on this list or if your details need updating please
email: stc.courses@mcga.gov.uk . If you hold pilot approval you will need to wait until full approval is granted by an MCA
surveyor before being listed below.

Seafarers: If you have undertaken or are about to undertake MCA approved training and it is not listed below, please email
exams@mcga.gov.uk to ensure it is MCA approved.

UK Approved Training Providers

Training Provider Location Address Contact details

Odyssey Training Limited Multi-Site Southampton, Winchester, Portsmouth, Fareham (Hampshire)
Tel: 01329 230301
Email: info@odysseytraining.com
info@odysseytraining.com

Carnival UK (P&O and Cunard) Multi-Site Not open to public Not open to public

Ocean TG UK Ltd (previously Marlins
and Videotel)

Computer
Based Learning

Tel: +44 (0) 207 299 1800
Email: hello@oceantg.com
https://oceantg.com/

Ocean TG UK Ltd (previously Marlins &
Videotel)

Computer
Based Learning

Tel: +44 (0) 207 299 1800
Email: hello@oceantg.com
https://oceantg.com/

Clyde Training Solutions Multi-Site Within the United Kingdom
Tel: 0141 427 9411
Email: customerservices@Clydetrainingsolutions.com
https://clydetrainingsolutions.com/

Lagan Marine Training & Recruitment Antrim Unit 7 26 Stockmans Way Belfast Antrim BT9 7ET
Tel: 028 9066 1500
Email: contact@laganmarine.co.uk
https://www.laganmarine.co.uk/

SeaRegs Training Ltd Devon Not open to public Not open to public

Humberside Offshore Training
Association Ltd

East Riding of
Yorkshire

Sutton Fields Industrial Estate Malmo Road Hull East Riding of
Yorkshire HU70YF

Tel: 01482 820 567
Email: bookings@hota.org
https://www.hota.org/

South West Maritime Academy Gloucestershire Cromhall Quarry Woodend Lane Cromhall Gloucestershire GL12
8AA

Tel: 01454 260 130
Email: info@southwestmaritimeacademy.com
http://www.southwestmaritimeacademy.com/



Collins River Enterprises Greater London 3rd Floor Clipper House Trinity Buoy Wharf London Greater London
E14 0JY

Tel: 
Email: 
https://www.thamesclippers.com/

Serco Marine Services Hampshire Round Tower Complex PP53 HM Naval Base Portsmouth
Hampshire PO1 3LT

Tel: 023 92727495
Email: marine.training@serco.com
http://www.sercomarine.com/

Fire Aid Academy (Hythe) Hampshire Hythe Marine Park Shore Road Hythe Southampton Hampshire
SO45 6HE

Tel: 01425 674390
Email: info@fireaid.com
http://www.fireaid.com/

Flying Fish UK Ltd Hampshire 124 High Street Cowes Isle of Wight Hampshire PO31 7AY
Tel: +44 (0)1983 280641
Email: mail@flyingfishonline.com
http://www.flyingfishonline.com/

Maritime Skills Academy (Dover) part of
Viking Maritime Group Kent Maritime Skills Academy,Viking House, Beechwood Business

Park,Menzies Road, Dover, Kent CT16 2FG

Tel: +44 (0) 3003 038393
Email: info@vikingmsa.com
https://www.maritimeskillsacademy.com/

Stream Marine Training Lanarkshire Stream House, Campsie Drive, East Campus, Glasgow Airport,
Paisley, Lanarkshire PA15 4RT

Tel: 0141 212 8777 
Email: operations@streammarinetraining.com
https://streammarinetraining.com/

Seascope Maritime Training Merseyside Clock Tower Park, New Hall Campus, Longmoor Lane, Fazakerley,
Liverpool, Merseyside L10 1LD

Tel: +44 (0)151 709 3290
Email: info@seascopemaritimetraining.co.uk
https://seascopemaritimetraining.com/

Training Provider Location Address Contact details



Approved Training Providers based outside of the UK

Training Provider Location Address Contact details

University of Trinidad and
Tobago

Trinidad and
Tobago

Centre of Maritime Studies, 2nd Avenue North Western Main Road, Chaguaramas,
W.I Chaguaramas 2348

Tel: (868) 642-8888 or (868) 223-4888
Email: maritime@utt.edu.tt
https://utt.edu.tt/


