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Pursglove, Dan

From: Humphreys, Clive
Sent: 13 May 2024 16:02
To: Joanne Chapman; Donald Haymes; Ed Higgins (Guest); Brenda.Alvares (Guest); 

Dunkeld, Callum; Hughes, Sharon (Guest); 'Jenny Lundh'; 'Stephen Boddy'; 'Nick 
Lutt; Georgia Kendall; Padgett, Andrew; Hughes, Rebecca (Guest); James Camis 
(Guest); Dave Holthofer (Guest); Carolyn Dewhirst (Guest); Adele Burns (Guest); 
Hazel MORGAN (Guest); Rebecca Lamb; sblack@anglianwater.co.uk; Lucinda 
Gilfoyle; Wesley Wong (Guest); alamb@anglianwater.co.uk; Salinsile, Asisat; Natalie 
Jones (Guest); colin.skellett@wessexwater.co.uk

Cc: Pursglove, Dan; Raymond, Sarah
Subject: RE: IED TAF 24th April Q&A Spreadsheet

Thanks Jo 
 
A quick update on our visit to the ALS labs which Dan and I found very informaƟve. We have idenƟfied some aspects 
of the current sampling and analysis which are causing difficulƟes and have agreed with ALS the following acƟons. 
 

- To enable the labs to analyse samples WaSCs will need to idenƟfy the types of liquid generated by the 
sludge treatment processes, the part of the process that generates them, and agree appropriate 
descripƟons for all WaSCs to use so that there is consistency when they arrive at the lab regardless of the 
water company.  

- For each of these liquors WaSCs need to select the appropriate analysis matrix which will be used. It is the 
responsibility of the operator to understand what the likely pollutants are in a waste water/liquor/effluent. 
A mixed sample with unclear informaƟon on the source of the sample, the process and no clear choice on 
the matrix will mean that labs are unlikely to be able provide accredited analysis data.  

- BAT requires that liquors are not mixed, so the pracƟce of combining liquors will need to end. Sampling 
effluents from sources separately will significantly reduce the likelihood of samples being unsuitable for 
analysis. However, for the purposes of permiƫng these sites and exisƟng physical constraints, we 
understand that effluents are sampled from locaƟons at sites such that they may be comprised of various 
sources from the overall sludge treatment. If this is what your applicaƟon states you are sampling, you will 
be responsible for ensuring that these emissions are representaƟve and are presented to labs in a form that 
will enable effecƟve analysis. 

- You do not need to sample for the enƟre list of pollutants specified in our guidance. It is the responsibility of 
the operator producing the effluents/waste waters/liquors to understand what pollutants need to be 
assessed based on their understanding of the waste waters. You may be guided in part by what is received 
in tankers at the head of the works. 

- For intermiƩent emissions to the works, you may need to use spot sampling methods rather than flow or 
Ɵme proporƟonal techniques. However the sampling technique used for an emission point must be jusƟfied 
in line with our guidance Monitoring discharges to water: guidance on selecƟng a monitoring approach - 
GOV.UK (www.gov.uk). 

 
Suspended solids are the main cause of samples being unsuitable for analysis. ALS have said that if liquors are too 
dirty to be analysed it will be necessary for WaSCs to separate the solid and liquid fracƟon and present both for 
analysis. The results can then be combined.  
 
There have been indicaƟons in various correspondence that due to these discussions with the laboratories, 
operators are waiƟng for the EA and the labs to produce a specific framework for operators to follow. Our 
discussions have not been to resolve these problems but to understand why the labs have struggled with the 
samples which have so far been trialled. There is no specific methodology that we are prescribing, issues will need to 
be resolved by ensuring that samples are correctly described (with separate sources clearly idenƟfied), inhibiƟng 
factors such as suspended solids separated (where relevant) and the correct matrix requested when samples are 
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submiƩed for analysis. Consistent and clear informaƟon about the samples at the Ɵme of presentaƟon will greatly 
aid the laboratories.  
 
We raised the quesƟon of glass and plasƟc auto-samplers with the lab. They suggest approaching the suppliers of 
autosamplers to discuss your needs and explore whether they can adapt their kit to meet them.  
 
Kind Regards  
 
Clive  
 
Clive Humphreys 
Senior Advisor, Energy and Resources 
Environment Agency | Rivers House, Sturry Road, Canterbury, Kent, CT2 0AA 
 
clive.humphreys@environment-agency.gov.uk 
Mobile: 07920 207630 
 
Working days: Monday to Friday 
 

 
 

 

 
 

From: Joanne Chapman <Joanne.Chapman@severntrent.co.uk>  
Sent: Monday, April 29, 2024 4:35 PM 
To: Humphreys, Clive <clive.humphreys@environment-agency.gov.uk>; Donald Haymes 
<dHaymes@anglianwater.co.uk>; Ed Higgins (Guest) <Ed.Higgins@nwl.co.uk>; Brenda.Alvares (Guest) 
<Brenda.Alvares@southernwater.co.uk>; Dunkeld, Callum <Callum.Dunkeld@southernwater.co.uk>; Hughes, 
Sharon (Guest) <Sharon.Hughes@southernwater.co.uk>; 'Jenny Lundh' <jlundh@southwestwater.co.uk>; 'Stephen 
Boddy' <Stephen.Boddy@thameswater.co.uk>; 'Nick Lutt <nick.lutt@thameswater.co.uk>; Georgia Kendall 
<Georgia.Kendall@thameswater.co.uk>; Padgett, Andrew <Andrew.Padgett@uuplc.co.uk>; Hughes, Rebecca 
(Guest) <rebecca.hughes@uuplc.co.uk>; James Camis (Guest) <James.Camis@dwrcymru.com>; Dave Holthofer 
(Guest) <Dave.Holthofer@dwrcymru.com>; Carolyn Dewhirst (Guest) <Carolyn.Dewhirst@wessexwater.co.uk>; 
Adele Burns (Guest) <adele.burns@yorkshirewater.co.uk>; Hazel MORGAN (Guest) 
<hazel.morgan@yorkshirewater.co.uk>; Rebecca Lamb <Rebecca.Lamb1@wessexwater.co.uk>; 
sblack@anglianwater.co.uk; Lucinda Gilfoyle <lGilfoyle@anglianwater.co.uk>; Wesley Wong (Guest) 
<Wesley.Wong@wessexwater.co.uk>; alamb@anglianwater.co.uk; Salinsile, Asisat 
<asalinsa@southwestwater.co.uk>; Natalie Jones (Guest) <nJones3@anglianwater.co.uk>; 
colin.skellett@wessexwater.co.uk 
Subject: IED TAF 24th April Q&A Spreadsheet 
 
Good aŌernoon Clive / All, 
Please find aƩached updated spreadsheet from last week’s IED TAF. There are only a small number of issues 
remaining open (spreadsheet is filtered to those), but as you can guess these are the difficult ones! A good number 
of acƟons were assigned, so hopefully these can be progressed, and good feedback given at the next TAF on 15th 
May (if not before!). 
If there are any comments on the included wording, then please let me know and I’ll amend. 
 
Kind Regards, 
  
Joanne Chapman    PIEMA CRWM 
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Senior Waste RegulaƟons Specialist 
Environmental Permits team 
E:  joanne.chapman@severntrent.co.uk 
M:  07850602321 

 
 
Severn Trent Plc (registered number 2366619) and Severn Trent Water Limited (registered number 
2366686) (together the "Companies") are both limited companies registered in England & Wales with 
their registered office at Severn Trent Centre, 2 St John's Street, Coventry, CV1 2LZ This email (which 
includes any files attached to it) is not contractually binding on its own, is intended solely for the 
named recipient and may contain CONFIDENTIAL, legally privileged or trade secret information 
protected by law. If you have received this message in error please delete it and notify us immediately 
by telephoning +44 2477715000. If you are not the intended recipient you must not use, disclose, 
distribute, reproduce, retransmit, retain or rely on any information contained in this email. Please 
note the Companies reserve the right to monitor email communicationsin accordance with 
applicable law and regulations. To the extent permitted by law, neither the Companies or any of their 
subsidiaries, nor any employee, director or officer thereof, accepts any liability whatsoever in relation 
to this email including liability arising from any external breach of security or confidentiality or for 
virus infection or for statements made by the sender as these are not necessarily made on behalf of 
the Companies. Reduce waste! Please consider the environment before printing this email  


