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THE CLATTERBRIDGE CANCER CENTRE : SUMMARY OF ACTION PLAN TO ACHIEVE FULL COMPLIANCE WITH PART 4 OF 
THE PRIVATE HEALTHCARE MARKET INVESTIGATION ORDER 2014 

Measure Milestones 
in [Month 1] 

Milestones 
in [Month 2] 

Milestones 
in [Month 3] 

Milestones 
in [Month 4] 

Milestones 
in [Month 5] 

Milestones 
in [Month 6] 

Date of full 
compliance 

Volume Check script 
and code out 
errors 

Check script 
and code out 
errors 

Check script 
and code out 
errors 

Check script 
and code out 
errors 

Check script 
and code out 
errors 

Back date 
APC file 

April 2025 

Length of stay Check script 
and code out 
errors 

Check script 
and code out 
errors 

Check script 
and code out 
errors 

Check script 
and code out 
errors 

Check script 
and code out 
errors 

Back date 
APC file 

April 2025 

Adverse events Locate trust’s 
datix database 
containing 
adverse 
events 

Create script 
to spec 

Create script 
to spec 

Create script 
to spec 

Create script 
to spec 

Create script 
to spec 

April 2025 

Patient feedback Locate data 
that feeds 
F&F 
dashboard 

Create script 
to spec 

Create script 
to spec 

Create script 
to spec 

Create script 
to spec 

Create script 
to spec 

April 2025 

Datasets to submit: 
Admitted Patient Care 
Patient Satisfaction & Experience 
Adverse Events 
Data Completeness 
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Currently the areas of non-compliance for yourselves are around milestones 1-4 which include Volume, Length of Stay, Adverse Events and Patient 
Feedback. As you correctly flagged the PROMs milestones for you are marked as not applicable as we have not picked up any relevant PROMs eligible 
procedure codes in your data.  
 
The primary issues to tackle with the action plan are as follows: 
1. Volume & Length of Stay milestones are both failing due to us not having the complete 12 months of Admitted Patient Care data for the period. The 
action plan should address to ensure for the period we have a complete consecutive 12 months of APC data or for any months without patients a null 
return is declared. 
Note: to declare a null in the portal (https://portal6.phin.org.uk) you can go into the Data Inspector tab, select the APC on the dataset filter, for any months 
without patient data a red box will display, you can click this box and then click the declare null button that will appear. 
 
2. Adverse Events milestone is failing as we don't seem to have recieved any Adverse Events data for the period. We need to have recieved a complete 12 
months of Adverse Events data for the period or have nulls declared. Details of the requirements and specification for Adverse Events can be found here 
and you can find a sample file for the formatting here.  
 
3. Patient Feedback milestone is failing as we don't seem to have received any Patient Satisfaction and Experience data for the period. In order to have 
fully published measures on the patient facing website for Patient Feedback, we need to have received at least 30 responses over the 36 month period. 
However the compliance milestone only requires at least one complete response within the period that includes all of the satisfaction questions (Q2-Q7 in 
the spec) and the patient experience question (Q8 in the spec). Details of all the requirements, questions and specification for Patient Satisfaction & 
Experience can be found in our help pages here along with a link to our sample file. This is a process you can set up internal or with 3rd party provider 
depending on what suits best your side, as mentioned in the seminar PHIN have worked with IWGC for them to be able to offer a free service to collect & 
submit your patient feedback data for you - more details of this can be found in our news article here.  
 
Hope this helps but please do let me know if you wanted a follow up 1-2-1 session or have any other queries I can help with. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal6.phin.org.uk%2F&data=05%7C02%7Cmbiggs%40nhs.net%7C1c1e8c312f3a4510d46708dd0884d180%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638676088727049787%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0scilb%2B04kUMUyjs7IlSJMTlGT9ql6knwY1EL2DKej8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal6.phin.org.uk%2Fsupport%2Fhelp-centre%2Farticle%2F37&data=05%7C02%7Cmbiggs%40nhs.net%7C1c1e8c312f3a4510d46708dd0884d180%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638676088727075156%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rh%2B4OeoqU0iE9gQOs3Hkg9t8WWnaqjQ%2BmWBvH4hHBhU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphproduksportalstorage.blob.core.windows.net%2Ffiles%2FAdminCat%2520sample%2520files%2520%2FPHIN-0HQ_AE_2023-11-05_11-05-00.csv&data=05%7C02%7Cmbiggs%40nhs.net%7C1c1e8c312f3a4510d46708dd0884d180%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638676088727090427%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8phTefzTZv2C0Zrv%2F5kUU09W4vSHmXzXK8krepmGhX0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal6.phin.org.uk%2Fsupport%2Fhelp-centre%2Farticle%2F38&data=05%7C02%7Cmbiggs%40nhs.net%7C1c1e8c312f3a4510d46708dd0884d180%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638676088727105131%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9jEeuqUIcH9I3jTfvBiAbfLpTONU1VG2dFwgjbZlq7I%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphproduksportalstorage.blob.core.windows.net%2Ffiles%2FAdminCat%2520sample%2520files%2520%2FPHIN-0HQ_PSE_2023-01-09_10-15-00.csv&data=05%7C02%7Cmbiggs%40nhs.net%7C1c1e8c312f3a4510d46708dd0884d180%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638676088727119700%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bUt4RFqxcb9hl%2BiFIppw51OTgBirY7cHxmdxWmyTH6k%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal6.phin.org.uk%2Fsupport%2Fnews-and-views%2Fall%2Farticle%2F422&data=05%7C02%7Cmbiggs%40nhs.net%7C1c1e8c312f3a4510d46708dd0884d180%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638676088727133693%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BJhn3VA5V3QUgq1DuMz38IRh0e3Uqc4BjbifS4YSFT4%3D&reserved=0

