
The Cabot, 25 Cabot Square, London, E14 4QZ • Telephone 020 3738 6000 • Fax 020 3738 6067 
www.gov.uk/cma • general.enquiries@cma.gov.uk • Twitter @CMAgovUK 

  
 

 

PROTON INTERNATIONAL LONDON: SUMMARY OF ACTION PLAN TO ACHIEVE FULL COMPLIANCE WITH PART 4 OF THE 
PRIVATE HEALTHCARE MARKET INVESTIGATION ORDER 2014 

 
Measure Milestones in 

December 2024 
Milestones 
in  
January 
2025 

Milestones 
in 
February 
2025 

Milestones 
in March 
2025  

Milestones 
in April 2025 

Date of full 
compliance 

Volume Collate all 
patients treated 
from 2023 – end 
of December 
2024  

Check and 
review all 
data and 
upload 
monthly 
information  

Monthly 
Upload  

Monthly 
Upload  

Monthly 
Upload  

30th April 
2025 

Length of stay Collate all 
patients treated 
from 2023 – to 
date completed 
up to end of Dec 
2024  

Check and 
review all 
data and 
upload 
monthly 
information  

Monthly 
Upload  

Monthly 
Upload  

Monthly 
Upload  

30th April 
2025 

Adverse events Create a report 
from Datix to 

Finalise 
report for 
upload  

Check 
report and 
upload 

Check report 
and upload 

Check report 
and upload 

30th April 
2025 
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produce reports 
for PIL only  

monthly 
return  

monthly 
return 

monthly 
return 

Patient feedback Reports to be 
created from 
Picker HWA 
Timetable to be 
agreed    

Reports 
uploaded  

Monthly 
Upload  

Monthly 
Upload  

Monthly 
Upload  

30th April 
2025 

Health outcome 
measures 

N/A N/A N/A N/A N/A  

Clinical coding Collate all 
patients treated 
from 2023 – 
December 2024  

Check and 
review  all 
data and 
upload 
monthly 
information 

Monthly 
Upload  

Monthly 
Upload  

Monthly 
Upload  

30th April 
2025 

 




