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General Information

	• The Approved Contractor Scheme (ACS) is a voluntary scheme for the private 
security industry open to organisations subject to regulation by the Security 
Industry Authority (SIA).

	• Please submit your completed application form through your online 
business account. Any application form that is received via post or email  
will not be processed and returned.

	• The estimated time to complete this form is between one and two hours.

	• Fields indicated with ! are mandatory for processing of the application  
and must be filled in.

	• Fields indicated with a  are key pieces of information directly relating  
to your approval.  
It is your responsibility to inform us of any changes/additions to fields marked .

	• If you are submitting a Licence Dispensation, Licence Management, additional 
sector, re-registration or renewal application please update any fields marked 
with a  if details have changed. At the top of each section where no changes 
have occurred use the tick box (example shown below) to indicate the 
information has not changed.

	 Tick if details within this section are unchanged from previous applications

	• For substantial changes to  information please use the separate Change  
of Circumstance form available on the SIA website.

	• If a payment is required, please remember to complete and return  
the accompanying payment slip.

	• We protect any personal information in line with the Data Protection  
Act 2018.

	• The electronic version of the application will be kept on file as per  
the ACS Document Retention Policy.

If you have any enquiries relating to your ACS application please submit  
them through your SIA online business account, selecting ‘Help  

– I want to make a business enquiry’. Please quote ‘ACS’.
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Section G – Authorised Signatory

Authorisation to apply to become an approved contractor must be given by a person with a 
controlling mind who is also a director of the company.

	 G1	� Privacy Notice

What information will we collect from you?
In order to apply to become an approved contractor you will be asked to provide 
information about your business, including information regarding the business 
identity and trading details (such as name/s, address/es, legal status, period or 
trading, insurance, group structure); the contracts it holds with its customers 
and any sub-contractors; its selected ACS assessing body and any other relevant 
certifications held; details about how it meets the ACS eligibility requirements 
and the ACS standard. In addition, you will be asked to provide information 
regarding the individuals in control of, employed by or associated with that 
business. This may include their names, addresses, contact details and licence 
numbers (if applicable).

Why do we collect this information and how will it be used?
The SIA is a Home Office non-departmental public body. The information you 
provide will be used by the SIA to carry out its statutory functions under the 
Private Security Industry Act 2001.

For example, we will use the information we hold about your business and the 
individuals in control of it, employed by or associated with your business to:

•	 Create and maintain an SIA account in the name of your business.

•	 Decide whether your business is fit and proper to be an approved contractor. 

•	 Share information with organisations to conduct checks against the ACS 
criteria and conditions. 

•	 Share information with other government agencies in order to check the 
information we hold is accurate, to prevent or detect crime, or as otherwise 
allowed by law. For example, the information you provide may be shared with 
agencies such as the Home Office, the Police, HM Revenue and Customs, 
Department for Work and Pensions, and local authorities. 

•	 Contact you about:
	‒ your application
	‒ your approval status
	‒ matters affecting the private security industry, for example, SIA events and 
recommended training for your staff

	‒ research regarding the private security industry
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Who might we share information with?

•	 The SIA shares information with a number of organisations in order to 
conduct checks against the ACS criteria and conditions. These organisations 
include Companies House, the Insolvency Service, Equifax, HMRC, the Police, 
assessing bodies, customers of your business, payroll or finance companies 
contracted with your business and consultants acting on behalf of the 
business. 

These checks also include the SIA contacting HM Revenue and Customs 
(HMRC) to verify the information provided at sections B, C, D and F of 
this application form for the purposes of assessing this application and 
maintaining your approval, including undertaking assessments, enquiries and 
investigations. By submitting this application I authorise HMRC to disclose 
information to the SIA for this purpose.

•	 The SIA also shares and receives information with other government agencies 
in order to check the information we hold / they hold is accurate, to prevent 
or detect crime, or as otherwise allowed by law. For example, the information 
you provide may be shared with agencies such as the Home Office, the Police, 
HM Revenue and Customs, Department for Work and Pensions, and local 
authorities.

More information 
For more information on how the information you provide is used, how long we 
store information, how we maintain the security of the information we hold, and 
rights to access the information we hold, please see the SIA’s Privacy Policy on 
the SIA website.









We will only accept application forms submitted via an SIA business account.

If you do not yet have an account, please go to gov.uk/sia for simple  
instructions on how to create one.

You should submit all ACS related queries through your SIA online business 
account, selecting ‘Help – I want to make a business enquiry’. Please quote ‘ACS’ 

in your correspondence.

gov.uk/sia

The SIA logo is a certification mark owned by the Security Industry Authority  
and may not be used without express permission from the SIA
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