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The White Company Jingle Christmas Range Pyjamas, Sleepsuits 
and Hooded Towel 

Aspect Details 

Images 

 
PSD Number 2501-0166 

Product Type Clothing, textiles and fashion items - Sleep Suits, Hooded Towel and Pyjamas 

Product 
Identifiers 

Brand: The White Company 
Sales period: 14th October 2024 to 11th December 2024 
Please access Annex A on page 2 for full details on individual products and 
their product codes. 

Product 
Description 

A range of sleepsuits, pyjamas and a hooded towel from the Jingle Christmas 
range. Includes a coloured stripe with reindeer antlers and a red pom pom for 
the reindeer’s nose. 

Country of 
Origin 

China 

Counterfeit No 

Risk Level Serious 

Risk Type Choking 

Risk 
Description 

The products present a serious risk of choking as it has been identified that 
the red pom-pom attachments can become fully or partially detached from the 
garment. The detached pom-poms could be swallowed by a child, potentially 
causing them to choke. 
The products do not meet the requirements of the General Product Safety 
Regulations 2005. 

Corrective 
Measures 

The products have been recalled from end users. 
Consumers in possession of any of the affected garments should stop using 
the products immediately and return to any The White Company store for a full 
refund.  
If you are unable to visit a store, please contact The White Company’s 
customer service team on customerservice@thewhitecompany.com or 020 
3758 9222. 
For further information, please access the White Company’s recall site here: 
https://www.thewhitecompany.com/uk/help/jingles-product-recall. If you 
purchased your item from Selfridges, please visit their recall page at the 
following link for further information: 
https://www.selfridges.com/GB/en/features/info/faqs/#Product%20Recall1  

Online 
Marketplace 

N/A 

Notifier Local Authority Trading Standards 

https://www.gov.uk/guidance/product-recalls-and-alerts
mailto:customerservice@thewhitecompany.com
https://www.thewhitecompany.com/uk/help/jingles-product-recall
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Annex A – List of Affected Products 
 

Product Name Product 
number 

Image 

Jingles Blue Stripe 
Sleepsuit 

 

A12828 

 

Jingles Pink Stripe 
Sleepsuit 

A12831 

 

Jingles Grey Stripe 
Sleepsuit 

A12834 

 

Pink Striped Jingles Slim 
Fit Pyjamas 

A13877 and 
A13878 
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Blue Striped Jingles Slim 
Fit Pyjamas 

A13879 and 
A13880 

 
 
 
 
 
 
  

Sparkle Polka Dot Jingles 
Velour Pyjama Set 

A12903 and 
A12904 

 

Jingles Hooded Towel A13548 
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