
 

Appendix A: Demand for cloud services and how customers 
purchase cloud services 

Introduction 

The demand for cloud services 

Public cloud customers  



 

Growth in demand for cloud services 

Customer spending 

https://docs.aws.amazon.com/whitepapers/latest/aws-overview/introduction.html
https://www.gartner.com/en/newsroom/press-releases/2020-11-17-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-grow-18-percent-in-2021
https://www.gartner.com/en/newsroom/press-releases/2022-04-19-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-reach-nearly-500-billion-in-2022
https://www.gartner.com/en/newsroom/press-releases/2022-04-19-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-reach-nearly-500-billion-in-2022
https://www.gartner.com/en/newsroom/press-releases/2024-05-20-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-surpass-675-billion-in-2024
https://www.gartner.com/en/newsroom/press-releases/2024-05-20-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-surpass-675-billion-in-2024


 

Cloud provider revenue 

Table A.1: UK IaaS and PaaS revenues, 2020-2023 (£ billion) 

    £ billion % 

IaaS and PaaS 3.8 4.9 7.3 9.0 33.1 

Source: CMA analysis of data from IaaS and PaaS providers, IDC and Synergy 

 
 

https://kpmg.com/xx/en/home/insights/2023/07/the-future-of-cloud-is-industry-specific.html
https://www.gartner.com/en/newsroom/press-releases/11-13-2023-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-reach-679-billion-in-20240
https://www.gartner.com/en/newsroom/press-releases/11-13-2023-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-reach-679-billion-in-20240
https://www.gartner.com/en/newsroom/press-releases/11-13-2023-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-reach-679-billion-in-20240
https://www.microsoft.com/en-us/industry/


 

Data centre capacity 

https://www.gartner.com/en/newsroom/press-releases/11-13-2023-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-reach-679-billion-in-20240
https://www.gartner.com/smarterwithgartner/the-cios-guide-to-serverless-computing
https://dl.acm.org/doi/pdf/10.1145/3368454
https://dl.acm.org/doi/pdf/10.1145/3368454


Figure A.1: Total data centre capacity for Europe and the UK in MW, 2020-2026

Source: CMA analysis of cloud provider data. 

How customers purchase cloud services 

Purchase channels 



 



 

Contract negotiations 

Types of contracts  



 

How contracts are renegotiated 



 



 

Main providers  



 

Cloud providers in the UK 

Amazon Web Services (AWS) 

https://web.archive.org/web/20121005123855/http:/aws.amazon.com/about-aws/
https://azure.microsoft.com/fr-fr/blog/windows-azure-platform-now-generally-available-in-21-countries/
https://www.pluralsight.com/resources/blog/cloud/history-google-cloud-platform
https://web.archive.org/web/20121005123855/http:/aws.amazon.com/about-aws/
https://press.aboutamazon.com/2006/3/amazon-web-services-launches
https://aws.amazon.com/what-is-aws/
https://aws.amazon.com/products/?nc2=h_ql_prod_fs_f&aws-products-all.sort-by=item.additionalFields.productNameLowercase&aws-products-all.sort-order=asc&awsf.re%3AInvent=*all&awsf.Free%20Tier%20Type=*all&awsf.tech-category=*all


 

Public cloud strategy and views of customers 

Evidence from AWS 

https://aws.amazon.com/about-aws/global-infrastructure/?pg=WIAWS
https://www.aboutamazon.com/what-we-do
https://aws.amazon.com/solutions/case-studies/prime_video_dynamoDB/
https://www.sec.gov/Archives/edgar/data/1018724/000101872424000008/amzn-20231231.htm
https://s2.q4cdn.com/299287126/files/doc_financials/2023/q4/c7c14359-36fa-40c3-b3ca-5bf7f3fa0b96.pdf
https://s2.q4cdn.com/299287126/files/doc_financials/2023/q4/c7c14359-36fa-40c3-b3ca-5bf7f3fa0b96.pdf
https://stocklight.com/stocks/us/nasdaq-amzn/amazon-com/annual-reports/nasdaq-amzn-2017-10K-17588807.pdf


 



 

Evidence from AWS’ internal documents  



 

Evidence from analyst reports, customers and competitors  



 



 

Microsoft 

https://news.microsoft.com/about/
https://news.microsoft.com/announcement/microsoft-launches-windows-azure/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F
https://azure.microsoft.com/fr-fr/blog/windows-azure-platform-now-generally-available-in-21-countries/
https://azure.microsoft.com/en-gb/resources/cloud-computing-dictionary/what-is-azure/
https://azure.microsoft.com/en-gb/explore/global-infrastructure/geographies/#contact
https://www.microsoft.com/en-us/Investor/segment-information.aspx
https://microsoft.gcs-web.com/static-files/e2931fdb-9823-4130-b2a8-f6b8db0b15a9
https://microsoft.gcs-web.com/static-files/e2931fdb-9823-4130-b2a8-f6b8db0b15a9
https://microsoft.gcs-web.com/static-files/bae1357b-19a0-4075-99c2-e715aa6919ad


 

Public cloud strategy and views of customers 

Evidence from Microsoft  



 

Evidence from Microsoft’s internal documents 



 

Evidence from analyst reports, customers and competitors 



 



 

Google 

https://googleappengine.blogspot.com/2008/04/introducing-google-app-engine-our-new.html
https://googlecode.blogspot.com/2010/05/google-storage-for-developers-preview.html
https://googlecode.blogspot.com/2010/05/google-storage-for-developers-preview.html
https://www.pluralsight.com/resources/blog/cloud/history-google-cloud-platform
https://cloud.google.com/?hl=en
https://cloud.google.com/about/locations#network


 

Public cloud strategy and views of customers 

Evidence from Google 

https://assets.publishing.service.gov.uk/media/5fa557668fa8f5788db46efc/Final_report_Digital_ALT_TEXT.pdf
https://assets.publishing.service.gov.uk/media/63f61bc0d3bf7f62e8c34a02/Mobile_Ecosystems_Final_Report_amended_2.pdf
https://cloud.google.com/learn/what-is-cloud-computing#:%7E:text=Related%20products%20and%20services,Search%2C%20Gmail%2C%20and%20YouTube
https://www.datacenterdynamics.com/en/news/google-to-migrate-parts-of-youtube-to-google-cloud/
https://abc.xyz/assets/investor/static/pdf/2022Q1_alphabet_earnings_release.pdf?cache=d9e9d97
https://abc.xyz/assets/5a/ae/29f710e646b49ee3d6b63c4dc3a0/goog-10-k-2023.pdf
https://abc.xyz/assets/5a/ae/29f710e646b49ee3d6b63c4dc3a0/goog-10-k-2023.pdf
https://abc.xyz/assets/41/9c/0d82af85a0c1d73c5c6ded09557b/33c8c2856bcb5d1fba62328b1bcef3b4.pdf


 



 

Evidence from Google’s internal documents 

) 



Table A.1: Google's strengths and weaknesses in the provision of data analytics services 

Strengths Weaknesses 



Evidence from analyst reports, customers and competitors 



 

IBM 

Public cloud strategy and views of customers 

Evidence from IBM  

https://www.datamation.com/cloud/ibm-cloud/
https://www.ibm.com/cloud/products
https://cloud.ibm.com/docs/overview?topic=overview-locations
https://www.ibm.com/products/satellite
https://www.ibm.com/servers?lnk=flathl
https://assets.publishing.service.gov.uk/media/65819ff523b70a000d234c0f/IBM_-_Cloud_Market_Investigation.pdf


 

Evidence from IBM’s internal documents  

Evidence from analyst reports, customers and competitors  



 

Oracle 



 

Public cloud strategy and views of customers 

Evidence from Oracle  

https://www.oracle.com/a/ocom/docs/cloud/oracle-cloud-infrastructure-platform-overview-wp.pdf
https://www.oracle.com/uk/cloud/public-cloud-regions/
https://www.oracle.com/uk/corporate/
https://www.oracle.com/uk/it-infrastructure/
https://assets.publishing.service.gov.uk/media/656e01cc9462260721c568af/OracleResponse_CMA_IssuesStatement.pdf
https://blogs.oracle.com/cloud-infrastructure/post/oracles-distinct-approach-on-hybrid-and-multicloud
https://blogs.oracle.com/cloud-infrastructure/post/oracles-distinct-approach-on-hybrid-and-multicloud
https://assets.publishing.service.gov.uk/media/656e01cc9462260721c568af/OracleResponse_CMA_IssuesStatement.pdf
https://www.oracle.com/uk/cloud/free/


 

Evidence from Oracle’s internal documents 



 



 

Evidence from analyst reports, customers and competitors 



 

Other providers 

https://assets.publishing.service.gov.uk/media/656dfdf59462260705c568c4/AWS_Response_to_CMA_s_Issues_Statement_dated_23_November_2023.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0030/263829/microsoft-annexes.pdf


 



 

 

Independent Software Vendors (ISVs) 

https://www.californiaexplore.com/company/2069963/vmware-inc
https://www.vmware.com/solutions/virtualization.html
https://cloud.vmware.com/providers/search-result
https://aws.amazon.com/vmware/
https://www.mongodb.com/company
https://www.mongodb.com/atlas
https://www.mongodb.com/advantages-of-mongodb
https://aws.amazon.com/solutions/partners/mongodb-atlas/
https://azure.microsoft.com/en-gb/solutions/mongodb
https://cloud.google.com/mongodb
https://techstory.in/the-snowflake-story/
https://www.snowflake.com/en/data-cloud/what-is-data-cloud/
https://www.snowflake.com/en/why-snowflake/partners/cloud-partners/


 

https://www.yugabyte.com/about/
https://www.yugabyte.com/cloud/aws/
https://www.yugabyte.com/cloud/google-cloud/
https://www.yugabyte.com/cloud/microsoft-azure/
https://assets.publishing.service.gov.uk/media/652e958b6972600014ccf9f6/Issues_statement__updated.pdf
https://www.sprinkledata.com/blogs/mongodb-vs-documentdb-a-comprehensive-comparison-for-choosing-the-right-nosql-database
https://aws.amazon.com/documentdb/
https://learn.microsoft.com/en-gb/azure/cosmos-db/nosql/
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