
To make a complaint
Email us 
info@immigrationadviceauthority.gov.uk

Scan here to make a complaint  
using our online form

Promoting best practice, 
protecting advice seekers

Bad  
immigration 

advice?

We can help
If you have concerns about your immigration adviser  
or the service they provided, you can make a complaint 
to the Immigration Advice Authority (IAA). We’re here 
to uphold standards of immigration advice available  
in the UK and can take action against an adviser who  
is offering poor advice or acting illegally.


