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Wimbledon 

London 

Form AR21 
Trade Union and Labour Relations (Consolidation) Act 1992 

Annual Return for a Trade Union 
 

Name of Trade Union: 

Year ended: 

List no: 
 

Head or Main Office address: 
 

 

 

 

Postcode 
 

Website address (if available) 
 

Has the address changed during the 
year to which the return relates? 

 
('X' in appropriate box) 

 

General Secretary: 
 

Telephone Number: 
 

Contact name for queries regarding 
the completion of this return 

 
Telephone Number: 

 
E-mail: 

 
Please follow the guidance notes in the completion of this return 
Any difficulties or problems in the completion of this return should be directed to the Certification 
Officer as below or by telephone to: 0330 109 3602 

 
You should send the annual return to the following email address stating the name of the union in subject: 

For Unions based in England and Wales: returns@certoffice.org 

 
 

For Unions based in Scotland: ymw@tcyoung.co.uk  

Yes X No 

sdgs@cwu.org 

0208 971 7237 

Tony Kearns, Senior Deputy General Secretary 

0208 971 7200 

Dave Ward 

www.cwu.org 

SW19 1RX 

150 The Broadway 

743T 

31 December 2023 

Communication Workers Union (CWU) 

mailto:returns@certoffice.org
mailto:ymw@tcyoung.co.uk
mailto:sdgs@cwu.org
http://www.cwu.org/
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Return of Members 
(see notes 10 and 11) 

 Number of members at the end of the year 
 Great 

Britain 
Northern 
Ireland 

Irish 
Republic 

Elsewhere Abroad 
(including 

Channel Islands) 

 
 

Totals 
 

165,035 4,763 0 526 170,324 

Total 165,035 4,763 0 526 A 170,324 

 
Number of members at end of year contributing to the General Fund 

 
Number of members included in totals box ‘A’ above for whom no home or authorised address is held: 

Change of Officers 
Please complete the following to record any changes of officers during the twelve months covered by this return 

 

 
Position Held 

Name of Officer 
ceasing to hold Office 

Name of 
Officer Appointed 

 
Date of change 

National Executive President J Loftus To be appointed November 2023 

National Executive President Karen Rose J Loftus April 2023 

National Executive Vice President J Loftus Karen Rose April 2023 

Deputy GS Postal T Pullinger M Walsh December 2023 

National Executive Postal M Walsh Not replaced December 2023 

National Executive TFS E Brett Not replaced January 2022 
    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

State whether the union is: 
a. A branch of another trade union? 

 

If yes, state the name of that other union: 
 

b. A federation of trade unions? 
 

If yes, state the number of affiliated unions: 

and names: 

X No Yes 

Yes X No 

 
1,356 

170,324 
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Officers in post 
(see note 12) 

 
Please complete list of all officers in post at the end of the year to which this return relates. 

 

 
Name of Officer 

 
Position held and date elected 

Refer to Attachment 1  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



AR21 - Attachment 1

Date Elected

D Ward General Secretary 01/06/2020

A Kearns Senior Deputy General Secretary 01/07/2017

A Kerr Deputy General Secretary TFS 06/08/2018

M Walsh Deputy General Secretary Postal 01/12/2023

T Bouch Trustee 01/09/2021

M Kavanagh Trustee 01/09/2021

K Rose Trustee 01/09/2021

D Tee Trustee 01/09/2021

To be appointed National Executive President 

K Rose National Executive Vice President 01/04/2023

Postal Constituency: 

To be appointed National Executive Postal Chair 

M Ali National Executive Postal 31/08/2021

S Banbury National Executive Postal 31/08/2021

M Bastiani National Executive Postal (Disability) 31/08/2021

T Bouch National Executive Postal 31/08/2021

J Carson National Executive Postal (Young Worker) 31/08/2021

L Elgar National Executive Postal 31/08/2021

D Glebocki National Executive Postal 31/08/2021

S Halliwell National Executive Postal 31/08/2021

S Jones National Executive Postal 31/08/2021

M Kavanagh National Executive Postal Vice Chair 31/08/2021

S Pitt National Executive Postal (LGBT+) 31/08/2021

I Taylor National Executive Postal 31/08/2021

A Whitter National Executive Postal (Women) 31/08/2021

R Wotherspoon National Executive Postal 31/08/2021

TFS Constituency:

M Bailey National Executive TFS 31/08/2021

J Bellshaw National Executive TFS (Disability) 31/08/2021

N Darbyshire National Executive TFS 31/08/2021

S Edwards National Executive TFS 31/08/2021

A Mercer National Executive TFS 31/08/2021

S Miah National Executive TFS 31/08/2021

A Moosa National Executive TFS (BAME) 31/08/2021

J Reynolds National Executive TFS (LGBT+) 31/08/2021

K Rose National Executive TFS Chair 31/08/2021

J Samuels National Executive TFS Vice Chair 31/08/2021

J Sharrocks National Executive TFS (Women) 31/08/2021

D Tee National Executive TFS 31/08/2021

K Walsh National Executive TFS 31/08/2021

K Woolley National Executive TFS 31/08/2021

Retired Sector: 

N Candy National Executive Retired Members 31/08/2021

Officers in Post at 31 December 2023

Position Held Name of Officer



P3  

General Fund 
(see notes 13 to 18) 

 

 
Income 

From Members: Contributions and Subscriptions 
From Members: Other income from members (specify) 

 
 
 
 
 
Total other income from members 

Total of all income from members 

Investment income (as at page 12) 

Other Income 

Income from Federations and other bodies (as at page 4) 

Income from any other sources (as at page 4) 

£ £ 
  

26,619,467 

 0 

 26,619,467 

 179,445 

 
0 

 

763,531  

Total of other income (as at page 4)  
Total income 

Interfund Transfers IN 

 763,531 
27,562,443 

0 
Expenditure   

 
Benefits to members (as at page 5) 

 
3,885,059 

Administrative expenses (as at page 10)  22,707,227 

Federation and other bodies (specify)   

Trades Union Congress Affiliation 564,504  

Scottish Trades Union Congress Affiliation 32,810  
Irish Congress of Trade Unions Affiliation 22,441  
UNI Global Union Affiliation 148,860  
Other Affiliations 123,000  

Total Affiliations  891,615 
Crackerjacks Children's Trust 11,385  
CWU Humanitarian Aid 20,332  
Durham Miners Association 6,016  
Food Bank Donations 10,810  
Kenya Trade Unions 5,000  
Trade Union Councils - various appeals 8,025  
Sundry Donations 220,155  

Total Donations  281,723 

Total expenditure Federation and other bodies 

Taxation 

 
 
 

Total expenditure 
Interfund Transfers OUT 

 1,173,338 

0 

27,765,624 
2,219,314 

 

Surplus (deficit) for year -203,181 
 

Amount of general fund at beginning of year 20,710,752 
 

Amount of general fund at end of year 18,288,257 
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Analysis of income from federation and other 
bodies and other income 

(see notes 19 and 20) 
 

 
Description 

 
£ 

 
Federation and other bodies 
N/A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Total federation and other bodies 
 
Any Other Sources 

Political fund management recharge 

VAT recoverable 

CWU merchandise 

Union services 

Donations 

Other sources 

Revaluation of quoted investments 
 
 
 
 
 
 
 
 
 
 
 
 

Total other sources 

 
 

0 

 
0 

 
 

125,281 

170,723 

954 

103,485 

32,820 

15,743 

314,525 

763,531 
 

Total of all other income 763,531 
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Analysis of benefit expenditure 
shown at the General Fund 

(see notes 21 to 23) 
   £ 
Representation –  brought forward 

Advisory Services - 

Harassment helpline 

 
 
 
 
Other Cash Payments - 
Death benefit 

Members welfare 
 
 
 
Education and Training services - 

Education 

 
 

Salary Costs - 

Legal services department 

Education and Equality department 

 
 
 
 
 
Negotiated Discount Services - 

Membership benefits package 

 
 
 
 
Other Benefits and Grants - 

Awards 

 
 
 
 
 
 

Total (should agree with figure in 
General Fund) 

1,523,843 

Employment Related Issues   

Employment tribunal costs 163,057 112 

 
 
Representation – 

  

Non Employment Related Issues  485,791 

Legal and medical services 160,003 341,075 

   
 

273,180 

 
 
Communications - 

  
 

659,122 

CWU magazines 539,716 588,615 

CWU TV 6,195  

CWU Members App. 1,951  

Publicity and merchandise 410,753  

   
10,987 

 
Dispute Benefits - 

  

Industrial Action Ballots 18,701  

Pay and Condition Ballots 223,467  

  2,334 

 
carried forward 

 
1,523,843 

 
3,885,059 
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(See notes 21 and 23) 
 Fund 2   Fund Account 
Name:  Defence Fund £ £ 
Income     

  From members 0 
  Investment income (as at page 12) 0 
  Other income (specify)  
  N/A 0 

Total other income as specified 
Total Income 

Interfund Transfers IN 

0 
0 

79,039 
Expenditure 

Benefits to members  0 

Administrative expenses and other expenditure (as at page 10) 250,056 

Total Expenditure 
Interfund Transfers OUT 

250,056 
0 

 

Surplus (Deficit) for the year 
Amount of fund at beginning of year 

Amount of fund at the end of year (as Balance Sheet) 

-250,056 
196,691 
25,674 

 

Number of members contributing at end of year N/A 
 
 

Fund 3  Fund Account 
Name: National Welfare Fund £ £ 
Income    

 From members 0 
 Investment income (as at page 12) 0 
 Other income (specify)  
 Affiliate commission 1,512 
 Donations 165,760 

Total other income as specified 
Total Income 

Interfund Transfers IN 

167,272 
167,272 
44,365 

Expenditure 
Benefits to members  147,312 
Administrative expenses and other expenditure (as at page 10) 0 

Total Expenditure 
Interfund Transfers OUT 

147,312 
89,645 

 

Surplus (Deficit) for the year 
Amount of fund at beginning of year 

Amount of fund at the end of year (as Balance Sheet) 

19,960 
236,957 
211,637 

 

Number of members contributing at end of year N/A 
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(See notes 21 and 23) 
 Fund 4   Fund Account 
Name:  Scholarship Fund £ £ 
Income     

  From members 0 
  Investment income (as at page 12) 0 
  Other income (specify)  
  Affiliate commission 875 

Total other income as specified 
Total Income 

Interfund Transfers IN 

875 
875 

0 
Expenditure 

Benefits to members  0 
Administrative expenses and other expenditure (as at page 10) 0 

Total Expenditure 
Interfund Transfers OUT 

0 
875 

 

Surplus (Deficit) for the year 
Amount of fund at beginning of year 

Amount of fund at the end of year (as Balance Sheet) 

875 
50,000 
50,000 

 

Number of members contributing at end of year N/A 
 
 

 Fund 5   Fund Account 
Name:  Property Reserve £ £ 
Income     

  From members 0 
  Investment income (as at page 12) 0 
  Other income (specify)  
  N/A 0 

Total other income as specified 
Total Income 

Interfund Transfers IN 

0 
0 

17,814 
Expenditure 

Benefits to members  0 
Administrative expenses and other expenditure (as at page 10) 0 

Total Expenditure 
Interfund Transfers OUT 

0 
0 

 

Surplus (Deficit) for the year 
Amount of fund at beginning of year 

Amount of fund at the end of year (as Balance Sheet) 

0 
22,442,816 
22,460,630 

 

Number of members contributing at end of year N/A 
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(See notes 21 and 23) 
Fund 6 Fund Account 

Name: Pension Reserve £ £ 
Income 

From members 
Investment income (as at page 12) 
Other income (specify) 
Change in non-recoverable assets 

  
0 
0 

 
539,000 

Total other income as specified 
Total Income 

Interfund Transfers IN 

539,000 
539,000 

2,168,616 
Expenditure 

Benefits to members 
Administrative expenses and other expenditure (as at page 10) 

 0 
4,163,616 

Total Expenditure 
Interfund Transfers OUT 

4,163,616 
0 

 

Surplus (Deficit) for the year 
Amount of fund at beginning of year 

Amount of fund at the end of year (as Balance Sheet) 

-3,624,616 
-13,471,000 
-14,927,000 

 

Number of members contributing at end of year N/A 
 
 

Fund 7 Fund Account 
Name: £ £ 
Income 

From members 
Investment income (as at page 12) 
Other income (specify) 

  

Total other income as specified 
Total Income 

Interfund Transfers IN 

0 
0 

 

Expenditure 
Benefits to members 
Administrative expenses and other expenditure (as at page 10) 

  
0 

Total Expenditure 
Interfund Transfers OUT 

0 
 

 

Surplus (Deficit) for the year 
Amount of fund at beginning of year 

Amount of fund at the end of year (as Balance Sheet) 

0 
 

0 
 

Number of members contributing at end of year  
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Political fund account 
(see notes 24 to 33) £ £ 

Political fund account 1 To be completed by trade unions which maintain their own political fund 

Income Members contributions and levies 1,331,438 
Investment income (as at page 12) 38 

Other income (specify) 
 
 

Total other income as specified 0 
Total income 1,331,476 

Expenditure under section (82) of the Trade Union and Labour Relations (Consolidation) Act 1992 on purposes set out in section (72) (1) where 
consolidation of expenditures from the political funds exceeds £2,000 during the period 

Expenditure A (as at page i)  460,515 
Expenditure B (as at page ii)  0 
Expenditure C (as at page iii)  92,150 
Expenditure D (as at page iv)  44,334 
Expenditure E (as at page v)  217,424 
Expenditure F (as at page vi)  349 
Non-political expenditure (as at page vii)  209,318 

Total expenditure  1,024,090 
Surplus (deficit) for year  307,386 

Amount of political fund at beginning of year  2,586,742 
Amount of political fund at the end of year (as Balance Sheet)  2,894,128 

Number of members at end of year contributing to the political fund  122,367 
Number of members at end of the year not contributing to the political fund  47,957 

Number of members at end of year who have completed an exemption notice and do not contribute to the political fund  41,311 

Political fund account 2 To be completed by trade unions which act as components of a central trade union 

Income Contributions and levies collected from members on behalf of central political fund 

Funds received back from central political fund 

Other income (specify) 
 
 
 

Total other income as specified 

Total income 

Expenditure 

Expenditure under section 82 of the Trade Union and Labour Relations 

(Consolidation) Act 1992 
(specify) 

 

Administration expenses in connection with political objects(specify) 

Non-political expenditure 

Total expenditure 

Surplus (deficit) for year 

Amount held on behalf of trade union political fund at beginning of year 

Amount remitted to central political 

Amount held on behalf of central political fund at end of year 

Number of members at end of year contributing to the political fund 

Number of members at end of the year not contributing to the political fund 
Number of members at end of year who have completed an exemption notice and do not therefore contribute to the political 

fund 
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Contribution to the funds of, or on the payment of expenses incurred directly or indirectly by a political 
party 

The following pages 9i to 9vii relate to the Political Fund Account Expenditure 
 

Political fund account expenditure (a) 
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act. 

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which 
return relates. 

 

 

Name of political party in relation to which money was expended Total amount spent during 
the period £ 

UK Labour Party 460,515 
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  

  
  

Total 460,515 
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Expenditure of money on the provision of any services or property for use by or on behalf of any political party 

Political fund account expenditure (b) 
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act. 

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return 
relates 

 

 

Name of political party to which payment was made Total amount paid during the period 

 £ 
N/A 0 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

Total 0 
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Expenditure in connection with the registration of electors, the candidature of any person, the selection of any candidate 
or the holding of any ballot by the union in connection with any election to a political office 

Political fund account expenditure (c) 
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act. 

 

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return relates. 
 

 

Title and Date of election Name of political 
party/organisation 

Name of candidate, 
organisation or political party 
(see 33(iii)) 

 
£ 

Local elections, May 2023 Labour F Hornby 150 
Local elections, May 2023 Labour C Webb 14,007 
Local elections, May 2023 Labour L Barron 15,000 
Local elections, May 2023 Labour Wirral 5,000 
CWU Candidates Programme   11,207 
TULO Political School   700 
All other expenses   46,086 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
 92,150 
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Expenditure on the maintenance of any holder of political office 

Political fund account expenditure (d) 
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act. 

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return 
relates. 

 

 

Name of office holder £ 

A Mcgovern, Wirral South MP 167 

B Winter, Cynon Valley CLP 1,833 

J Corbyn, Islington North MP 30,000 

J Cruddas, Dagenham CLP 2,000 

J Stevens, Cardiff Central CLP 2,000 

J Trickett, Hemsworth MP 2,000 

L Nandy, Wigan CLP 2,000 

N Mishra, Stockport CLP 1,667 

P Dowd, Bootle CLP 2,000 

S Hodgeson, Washington and Sunderland CLP 667 
  

  

  

  

Total 44,334 
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The expenditure of money on the holding of any conference or meeting by or on behalf of a political party or of any 
other meeting the main purpose of which is the transaction of business in connection with a political party 

Political fund account expenditure (e) 
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act. 

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return 
relates. 

 

 

Name of political party £ 

UK Labour Party 217,424 
  

  

  

  

  

  

  

  

  

  

  

  

Total 217,424 
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On the production, publication or distribution of any literature, document, film, sound recording or advertisement 
the main purpose of which is to persuade people to vote for a political party or candidate or to persuade them not 
to vote for a political party or candidate 

Political fund account expenditure (f) 
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act. 

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return 
relates 

 

 

Name of organisation or political party £ 

UK Labour Party 349 
  

  

  

  

  

  

  

  

  

  

  

  

Total 349 
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For expenditure not falling within section 72 (1) the required information is- 

Expenditure from the political fund not falling within section 72 (1) of the trade union & labour relations  
(consolidation) act 1992 

 
 

(a) the nature of each cause or campaign for which money was expended, 
and the total amount expended in relation to each one 

Enough is Enough 
Medical Aid to Palestine 
Support Ken Loach 
 

 

 

 

 

 

 

 

 

 

 

Total expenditure 
 
 

(b) the name of each organisation to which money was paid (otherwise 
than for a particular cause of campaign), and the total amount paid to 
each one 
DeHavilland 
Institute for Employment Rights 
Justice to Justice 
L Smith Political Consultancy 
Morning Star 
Organic Campaigns 
Reel News 
Strike Statistics Website 
The World Transformed 
Unity Consulting 
 
 
 

Total expenditure 
 
 

 

Political Fund management recharge 
Depreciation 
Bank fees 
All other expenses 
 

Total expenditure 
 

Total of all expenditures 209,318 

 
£ 

2,386 
3,000 
5,000 

 

 

 

 

 

 

 

 

 

 

 

10,386 

 

 
£ 

2,700 
5,000 
1,364 

35,140 
500 
530 
500 
300 

5,000 
7,440 

 
 
 

58,474 

 

£ 

125,281 
2,263 

607 
12,307 

 

140,458 
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Analysis of administrative expenses and other 
outgoings excluding amounts charged to political 

fund accounts 
(see notes 34 and 35) 

 

 
Administrative Expenses 
Remuneration and expenses of staff 
Salaries and Wages included in above 8,608,810 
Auditors’ fees 
Legal and Professional fees 
Occupancy costs 
Stationery, printing, postage, telephone, etc. 
Expenses of executive committee 
Expenses of conferences 
Other administrative expenses (specify) 

Membership representation 
Membership engagement 
Industrial action ballots 
Computer costs 
Research library 

 
 
 
 
 
 
 
Other Outgoings 

Subscription collection charges 
Bank fees 
Depreciation 
Loss on disposal of fixed assets 
CO Levy 
Bad debts 

 

Outgoings on land and buildings (specify) 
Property maintenance 
Office Equipment 
Vehicle hire 

 
 
 

Other outgoings (specify) 

Defined benefit pensions - actuarial deficit on post employment benefits 
Net pension costs relating to the defined benefit pension schemes 

 
 
 
 

Total 
Charged to: General Fund (Page 3) 

Defence Fund 
National Welfare Fund 

Scholarship Fund 
Property Reserve 
Pension Reserve 

0 
0 
0 

Total 

£ 

12,244,016 

120,028 
473,563 

1,453,723 
1,477,954 

624,039 
264,764 

 

3,409,431 
635,662 
250,056 
500,057 
34,827 

 
 
 
 
 
 
 
 

5,432 
41,743 

520,684 
1,800 
6,528 

14,371 
 
 
 

232,389 
636,280 

9,936 
 
 
 
 

3,474,000 
689,616 

27,120,899 
22,707,227 

250,056 
 
 
 
 

4,163,616 

27,120,899 
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Analysis of officials' salaries and benefits 
(see notes 36 to 46 below) 

 
Office held Gross Salary Employers 

N.I. 
contributions 

Benefits  
Total 

  
 
 

£ 

 
 
 

£ 

Pension 
Contributions 

 
£ 

Other Benefits  
 
 

£ 
Description Value 

 £ 

General Secretary - D Ward 116,537 13,508 18,887   148,932 

National Executive - M Kavanagh 2,875 0 0   2,875 

National Executive - G Glebocki 7,533 0 0   7,533 

National Executive - K Woolley 27,004 2,641 0   29,645 

National Executive - S Banbury 1,622 116 0   1,738 

National Executive - T Bouch 425 0 0   425 
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Analysis of investment income 
(see notes 47 and 48) 

 
 
 
 
 
Rent from land and buildings 
Dividends (gross) from: 
Equities (e.g. shares) 
Interest (gross) from: 
Government securities (Gilts) 
Mortgages and long term loans 
Local Authority Bonds 
Bank and Building Societies 
 
 
 
Other investment income (specify) 
N/A 

 
Political 

Fund 
£ 

  
Other 

Fund(s) 
£ 

 
 
 
 
 
 
 
 
 
 

38 

 
52,448 

 

109,350 
 

0 
14,594 

0 
3,053 

 
 
 
 

0 

38 179,445 
 

Total investment income 179,483 

 
Credited to: 

General Fund (Page 3) 
Defence Fund 

National Welfare Fund 
Scholarship Fund 
Property Reserve 
Pension Reserve 

 
 
 

Political Fund 

179,445 
0 
0 
0 
0 
0 

 
 
 

38 
 

Total Investment Funds 179,483 
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Balance sheet as at 
(see notes 49 to 52) 

Previous Year  £ £ 
20,236,978 

 

4,732,309 
4,777,422 

Fixed Assets (at page 14) 
Investments (as per analysis on page 15) 

 20,329,408 
 

5,097,818 
4,743,775 

 

Quoted (Market value £ ( 5,097,818 )  

Unquoted  

9,509,731 Total Investments  9,841,593 

 
0 

4,055,269 
14,717,522 

0 
0 
0 

Other Assets 
Loans to other trade unions  0 

4,483,847 
12,347,672 

0 
0 
0 

Sundry debtors 
Cash at bank and in hand 
Income tax to be recovered 
Stocks of goods 

Others (specify) 

18,772,791 Total of other assets 
Total assets 

16,831,519 
48,519,500 47,002,520 
20,710,752 

196,691 
236,957 
50,000 

22,442,816 
-13,471,000 

 
 
 
 

2,586,742 
 
 
 
 
 
 

0 
1,790,045 

505,497 
13,471,000 

General fund (page 3)  18,288,257 
25,674 

211,637 
50,000 

22,460,630 
-14,927,000 

 
 
 
 

2,894,128 

Defence Fund 
National Welfare Fund 

Scholarship Fund 
Property Reserve 
Pension Reserve 

 
 
 

Political Fund Account 
 
 
 
 

Liabilities  
Amount held on behalf of central trade union political fund 
Sundry creditors 
Accruals and deferred income 
Deficit of defined benefit pension schemes 

 0 
2,116,904 

955,290 
14,927,000 

15,766,542 Total liabilities 
Total assets 

17,999,194 
48,519,500 47,002,520 

31 December 2023 
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Fixed assets account 
(see notes 53 to 57) 

 
Land and 

Freehold 
 

£ 

Buildings 
Leasehold 

 
£ 

Furniture 
and 

Equipment 
£ 

Motor 
Vehicles 

 
£ 

Not used for 
union 

business 
£ 

 

Total 
 

£ 

Cost or Valuation 
      

At start of year 22,442,818 0 3,015,039 7,704 0 25,465,561 

Additions 17,812  621,029 0  638,841 

Disposals 0  -8,656   -8,656 

Revaluation/Transfers 0  0 0  0 

At end of year 22,460,630 0 3,627,412 7,704 0 26,095,746 

 

Accumulated       
Depreciation       

At start of year 2,630,226 0 2,590,813 7,544 0 5,228,583 

Charges for year 256,895  287,556 160  544,611 

Disposals 0  -6,856 0  -6,856 

Revaluation/Transfers 0  0 0  0 

At end of year 2,887,121 0 2,871,513 7,704 0 5,766,338 

 

Net book value at 19,573,509 0 755,899 0 0 20,329,408 
end of year 

 

Net book value at 19,812,592 0 424,226 160 0 20,236,978 end of previous year 
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Analysis of investments 
(see notes 58 and 59) 

Quoted All Funds Except 
Political Funds 

£ 

Political Fund 
 

£ 
 Equities (e.g. Shares)   
 N/A 0 

  
 

Government Securities (Gilts) 

 

 N/A 0 

  
Other quoted securities (to be specified) 

 

 Aberdeen Standard Investments 5,097,818 

 Total quoted (as Balance Sheet) 5,097,818 0 
 Market Value of Quoted Investment 5,097,818  

  

Unquoted Equities   
 Unity Trust Bank (ordinary shares) 4,690,487 

  
 

Government Securities (Gilts) 

 

 N/A 0 

  
Mortgages 

 

 Union mortgages 33,288 

  
Bank and Building Societies 

 

 N/A 0 

  
 

Other unquoted investments (to be specified) 

 

 People Press Printing Society Ltd 20,000 

 Total unquoted (as Balance Sheet) 4,743,775 0 
 Market Value of Unquoted Investments 4,743,775  
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Analysis of investment income 
(controlling interests) 

(see notes 60 and 61) 

 
Does the union, or any constituent part of the union, Yes X No 
have a controlling interest in any limited company? 
 
If YES name the relevant companies: 
 
Company name Company registration number (if not registered 

in England & Wales, state where registered) 

Elstead Hotel (Bournemouth) Limited 1674002 
  
  
  
  
  
  
  
  
  
  

 
Are the shares which are controlled by the union Yes No X 
registered in the names of the union’s trustees? 
 
If NO, state the names of the persons in whom the shares 
controlled by the union are registered. 

Company name Names of shareholders 

Elstead Hotel (Bournemouth) Limited Communication Workers Union (CWU) 
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Summary sheet 
(see notes 62 to 73) 

  
All funds except 
Political Funds 

 
Political 
Funds 

£ 

 
Total 

Funds 
£ 

Income 

From Members 

From Investments 

Other Income (including increases by 
revaluation of assets) 

Total Income 

Expenditure 
(including decreases by revaluation 
of assets) 

Total Expenditure 

   

26,619,467 1,331,438 27,950,905 

 
179,445 

 
38 

 
179,483 

 
1,470,678 

 
0 

 
1,470,678 

 
28,269,590 

 
1,331,476 

 
29,601,066 

   

 
32,326,608 

 
1,024,090 

 
33,350,698 

 

Funds at beginning of year 
(including reserves) 
Funds at end of year 
(including reserves) 

30,166,216 2,586,742 32,752,958 

26,109,198 2,894,128 29,003,326 

 
Assets 

Fixed Assets 

Investment Assets 

Other Assets 

Total Assets 
 

Liabilities Total Liabilities 
 
 
Net Assets (Total Assets less Total Liabilities) 

20,329,408 

9,841,593 

16,831,519 

47,002,520 

 
17,999,194 

 
29,003,326 
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Ballots & Industrial Action- If you have 6 or more entries for either of these, please complete the Excel Spreadsheet 
 

(see notes 74 to 80) 

Did the union hold any ballots in respect of industrial action during the return period? Yes  

 
If Yes How many ballots were held: 8 Refer to Attachment 2 for ballot details 

For each ballot held please complete the information below: 

 
Ballot 1 
Number of individual who were entitled to vote in the ballot 
 
Number of votes cast in the ballot 

Number of Individuals answering "Yes" to the question 1 

Number of individuals answering "No" to the question 2 

Number of invalid or otherwise spoiled voting papers returned 0 3
 

 
 

1-3 should total "Number of votes cast" 
Were the number of votes cast in the ballot at least 50% of the number of individuals 0 who were entitled to vote in the ballot 
 
Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)? 
 
If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals 
who were entitled to vote in the ballot 

 
Ballot 2 
Number of individual who were entitled to vote in the ballot 
 
Number of votes cast in the ballot 

Number of Individuals answering "Yes" to the question 1 

Number of individuals answering "No" to the question 2 

Number of invalid or otherwise spoiled voting papers returned 0 3
 

 
 

1-3 should total "Number of votes cast" 
Were the number of votes cast in the ballot at least 50% of the number of individuals 0 who were entitled to vote in the ballot 
 
Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)? 
 
If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals 
who were entitled to vote in the ballot 

 
Ballot 3 
Number of individual who were entitled to vote in the ballot 
 
Number of votes cast in the ballot 

Number of Individuals answering "Yes" to the question 1 

Number of individuals answering "No" to the question 2 

Number of invalid or otherwise spoiled voting papers returned 3
 

 
 

1-3 should total "Number of votes cast" 
Were the number of votes cast in the ballot at least 50% of the number of individuals 0 who were entitled to vote in the ballot 
 
Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)? 
 
If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals 
who were entitled to vote in the ballot 

 
Ballots & Industrial Action: If you have 6 or more entries for either of these, please complete the Excel Spreadsheet 



Reporting 

Period

Yes

8

Ballot

Number of 

individuals 

who were 

entitled to 

vote in the 

ballot 

Number of 

votes cast in 

the ballot

Number of Individuals 

answering "Yes" to the 

question

Number of 

Individuals 

answering 

"No" to the 

question

Number of 

invalid or 

otherwise 

spoiled voting 

papers returned

Were the number of 

votes cast in the 

ballot at least 50% of 

the number of 

individuals who were 

entitled to vote in the 

ballot?  

Does 

226(2B) of 

the 1992 

Act apply 

to this 

ballot?

If yes, were the number 

of individuals 

answering "Yes" to the 

question(or each 

question) at least 40% 

of the number of 

individuals who were 

entitled to vote in the 

ballot

1 113 58 57 1 0 Yes No

2 25 22 22 0 0 Yes No

3 34 24 23 1 0 Yes No

4 36 30 30 0 0 Yes No

5 400 221 194 27 0 Yes No

6 400 221 193 25 3 Yes No

7 30 22 22 0 0 Yes No

8 67 43 43 0 0 Yes No

For each ballot held please complete the 

information below

1 Jan to 31 Dec 2023

Information on Industrial Action Ballots

If yes, how many ballots were held?

Did the union hold any ballots in respect of 

industrial action during the return period? 

Name of 

Organisation:
Communication Workers Union
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Ballot 5 
Number of individual who were entitled to vote in the ballot 
 
Number of votes cast in the ballot 
 
Number of Individuals answering "Yes" to the question 1 

Number of individuals answering "No" to the question 2 

Number of invalid or otherwise spoiled voting papers returned 3 

1-3 should total "Number of votes cast" 
Were the number of votes cast in the ballot at least 50% of the number of 
individuals who were entitled to vote in the ballot 
 
Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)? 
 
If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals 
who were entitled to vote in the ballot 

0 

0 

Ballot 6 
Number of individual who were entitled to vote in the ballot 
 
Number of votes cast in the ballot 
 
Number of Individuals answering "Yes" to the question 1 

Number of individuals answering "No" to the question 2 

Number of invalid or otherwise spoiled voting papers returned 3 

1-3 should total "Number of votes cast" 
Were the number of votes cast in the ballot at least 50% of the number of 
individuals who were entitled to vote in the ballot 
 
Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)? 
 
If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals 
who were entitled to vote in the ballot 

0 

0 

 
 

 

Ballots and Industrial Action: If you have 6 or more entries for either of these, please complete the Excel Spreadsheet 

Ballot 4 
Number of individual who were entitled to vote in the ballot 
 
Number of votes cast in the ballot 
 
Number of Individuals answering "Yes" to the question 1 

Number of individuals answering "No" to the question 2 

Number of invalid or otherwise spoiled voting papers returned 3 

1-3 should total "Number of votes cast" 
Were the number of votes cast in the ballot at least 50% of the number of 
individuals who were entitled to vote in the ballot 
 
Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)? 
 
If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals 
who were entitled to vote in the ballot 

0 

0 
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*Categories of Nature of Trade Dispute 
A: terms and conditions of employment, or the physical conditions in which any workers require to work; 

 
B: engagement or non-engagement, or termination or suspension of employment or the duties of 
employment, of one or more workers; 

 
C: allocation of work or the duties of employment between workers or groups of workers; 

D: matters of discipline; 

E: a worker's membership or non-membership of a trade union; 

F: facilities for officials of trade unions; 

 
G: machinery for negotiation or consultation, and other procedures, relating to any of the above matters, 
including the recognition by employers or employers' associations of the right of a trade union to represent 
workers in such negotiation or consultation or in the carrying out of such procedures 

Ballots & Industrial Action: If you have 6 or more entries for either of these, please complete the Excel Spreadsheet 

(see note 81) 
 

 
Did Union members take industrial action during the return period in response to any inducement on 
the part of the Union? YES/NO 

No 
 

If YES, for each industrial action taken please complete the information below: 

Industrial Action 1 

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below: 
 

A B C D E F G 

2. Dates of the industrial action taken: 

3. Number of days of industrial action: 

4. Nature of industrial action. 

 to 
  

  

Industrial Action 2 
 

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below: 
 

A B C D E F G 

2. Dates of the industrial action taken: 
 

3. Number of days of industrial action: 

4. Nature of industrial action. 

 to 

  

  

Industrial Action 3 
 

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below: 
 

A B C D E F G 

2. Dates of the industrial action taken: 
 

3. Number of days of industrial action: 

4. Nature of industrial action. 

 
to 

  

  

use a continuation page if necessary 
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Industrial Action 4 

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below: 
 

A B C D E F G 

2. Dates of the industrial action taken: 

3. Number of days of industrial action: 

4. Nature of industrial action. 

 to   

  

  

Industrial Action 5 
 

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below: 
 

A B C D E F G 

2. Dates of the industrial action taken: 

3. Number of days of industrial action: 
4. Nature of industrial action. 

 to   

  

  

Industrial Action 6 
 

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below: 
 

A B C D E F G 

2. Dates of the industrial action taken: 

3. Number of days of industrial action: 
4. Nature of industrial action. 

 to   

  

  

Industrial Action 7 
 

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below: 
 

A B C D E F G 

2. Dates of the industrial action taken: 

3. Number of days of industrial action: 

4. Nature of industrial action. 

 to   

  

  

Industrial Action 8 
 

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below: 
 

A B C D E F G 

2. Dates of the industrial action taken: 

3. Number of days of industrial action: 
4. Nature of industrial action. 

 to   

  

  

 

Ballots & Industrial Action- If you have 6 or more entries for either of these, please complete the Excel Spreadsheet 
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Notes to the accounts 
(see notes 82 and 83) 

All notes to the accounts must be entered on or attached to this part of the return. 
 
 

Please refer to Attachment 3 - Notes to the Financial Statements. 
 

This is an extract from the CWU published accounts for the year ended 31 December 2023 (page 12-25). 
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Please refer to Attachment 3 - Notes to the Financial Statements. 

This is an extract from the CWU published accounts for the year ended 31 December 2023 (page 12-25). 

The Union's accounting policies are detailed within Note 1. 

Accounting policies 
(see notes 84 and 85) 

 

 

Signatures to the annual return 
(see notes 86 & 87) 

Including the accounts and balance sheet contained in the return. Please copy and paste your electronic 
signature here 

Secretary’s 
Signature: 

 

Name: 

Date: 

 Chairman's 
Signature: 

 

Name: 

Date: 

 
 (or other official whose position should be stated) 
Dave Ward 
General Secretary 

Tony Kearns 
Senior Deputy General Secretary 

06 December 2024 06 December 2024 

Checklist 
(see notes 88 to 89) 

(please tick as appropriate) 
 

Has the return of change of officers been completed? 
(see Page 2 and Note 12) 
 
Has the list of officers in post been completed? 
(see Page 2 and Note 12) 
 
Has the return been signed? 
(see Pages 23 and 25 and Notes 86 and 95) 
 
Has the auditor's report been completed? 
(see Pages 20 and 21 and Notes 2 and 77) 

Is a rule book enclosed? 
(see Notes 8 and 88) 
 
A member statement is: 
(see Note 80) 
 
Has the summary sheet been completed? 
(see Page 17 and Notes 7 and 62) 

Has the membership audit certificate been completed? 
(see Page i to iii and Notes 97 and 103) 

Yes X No 
 

 
Yes X 

 
No 

 

 
Yes X 

 
No 

 

Yes X No 
 

 
Yes X 

 
No 

 

 
Enclosed X 

 
To follow 

 

 
Yes X 

 
To follow 

 

Yes X No  
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Checklist for auditor's report 
(see notes 90 and 96) 

The checklist below is for guidance. A report is still required either set out overleaf or by way of 
an attached auditor's report that covers the 1992 Act requirements. 

 
1. In the opinion of the auditors or auditor do the accounts they have audited and which are contained in 
this return give a true and fair view of the matters to which they related? (See section 36(1) and (2) of 
the 1992 Act and notes 92 and 93) 

 

Please explain in your report overleaf or attached. 
 
 
 
 
 
 
 
 
 

2. Are the auditors or auditor of the opinion that the union has complied with section 28 of the 
1992 Act and has: 

a. kept proper accounting records with respect to its transactions and its assets and liabilities; and 
 

b. established and maintained a satisfactory system of control of its accounting records, its cash holding and all 
its receipts and remittances. (See section 36(4) of the 1992 Act set out in note 92) 

 
Please explain in your report overleaf or attached 

 
 
 
 
 
 
 
 

3. Your auditors or auditor must include in their report the following wording: 
 

In our opinion the financial statements: 
• give a true and fair view of the matters to which they relate to. 
• have been prepared in accordance with the requirements of the sections 28, 32 
and 36 of the Trade Union and Labour Relations (consolidation) Act 1992. 
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London 

N.B. When notes to the account are referred to in the auditor's report a copy of those notes must accompany this return. 

Auditor's report (continued) 
 
 
 

Please refer to Attachment 4 - Independent Auditor's Report. 
 

This is an extract from the CWU published accounts for the year ended 31 December 2023 (page 5-7). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature(s) of auditor or auditors: 
 
 
 

Name(s): 
 
 

Profession(s) or Calling(s): 
 
 

Address(es): 
 

 

 

Postcode 
 

Date 
 

Contact name for inquiries and 
telephone number: 

 
 
 

Gareth M Jones 
Tel 020 7486 5888 

06-Dec-24 

W1U 7EU 

55 Baker Street 

Statutory Auditor 

BDO LLP 









Section one

1

2

(a)

(b)

(c)

(d)

set out below the assurer's reasons for stating that

provide a description of the information or explanation requested or required 

which has not been obtained

state whether the assurer required that information or those explanations from 

the union's officers, or officers of any of its branches or sections under section 

24ZE of the 1992 Act

send a copy of this certificate to the Certification Officer as soon as is reasonably 

practicable after it is provided to the union.

For a trade union with more than 10,000 members, required by section 24ZB of the 1992 Act to appoint 

an independent assurer

In the opinion of the assurer appointed by the trade union was the union's system for compiling and 

maintaining its register of the names and addresses of its members satisfactory to secure, so far as is 

reasonably practicable, that the entries in its register were accurate and up-to-date throughout the 

reporting period?

Yes

In the opinion of the assurer has he/she obtained the inforamation and explanations necessary for the 

performance of his/her functions?

Yes

If the answer to either questions 1 or 2 above is "NO" the assurer must:

Membership audit certificate 

made in accordance with section 24ZD of the Trade Union and Labour 

Relations (Consolidation) Act 1992

(See notes 97 to 103)

At the end of the reportign period proceding the one to which this audit relates was the total membership 

of the trade union greater than 10,000? 

Yes

If "YES" please complete SECTION ONE below or provide the equivalent information on a separate 

document to be submitted with the completed AR21

If "NO" please complete SECTION TWO below or provide the equivalent information on a separate 

document to be submitted with the completed AR21

Membership audit certificate

Pi



Simon Hearn

Address

Civica Election Services, 

33 Clarendon Road,

London N8 0NW

Membership audit certificate (continued)

22.05.2024Date

Contact name and 

telephone number

Simon Hearn, Managing Director

020 8365 8909

Signature of assurer

Name

Pii
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