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Office for Product

Safety & Standards Product Recall
Radley Cosy Up Ribbed Socks and Ceramic Mug Gift Set in Chalk
Aspect Details
Images
PSD Number | 2412-0074

Product Type

Kitchen / cooking accessories - Ceramic mug and sock gift set

Product Brand: Radley

Identifiers Barcode: 5016155273331

Product A c_eramic mug in ‘chalk’ supplied with socks as part of a gift set. Packaged in a

Description white and burgundy box. Affected sets were sold between 30" August 2024 and
6" December 2024.

Country of .

Origin China

Counterfeit No

Risk Level Not provided

Risk Type Burns
The product presents a risk of burns as the base of the ceramic mug can crack

Risk and separate whilst in use, resulting in potentially hot contents spilling.

Description The product does not meet the requirements of the General Product Safety
Regulations 2005.
The product has been recalled from end users.
Consumers in possession of the affected product are advised to cease use
immediately. If you purchased the product from Radley, please destroy the item
and contact SLG brands on 0800 0590157 or Radley on 0191 743 3905 for
details on how to obtain a full refund.

Corrective

Measures For further information, and details on how Radley can be contacted online,
please access the Radley recall site here: https://www.radley.co.uk/help/product-
recall
If you purchased your item from Boots, you should return the item to your nearest
store for a full refund. For further information, please access the Boots recall site
here: https://www.boots.com/product-recall

Online

Marketplace N/A

Notifier Local Authority Trading Standards

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/quidance/product-recalls-and-alerts
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