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Number 2411-0070
?;cr;c;uct Electrical appliances and equipment — Screen free audio player
Brand: Yoto
Product Model: 2" Generation
Identifiers Serial number: (embedded in QR code and printed below QR code)
ISE6102GQ
Barcode: 5060744162025
Product A white UK plug adapter sold with the Yoto 2" Generation player
Description | manufactured and sold between 2021 and 2023.
Co_ur_ltry of China
Origin
Counterfeit | No
Risk Level Low
Risk Type Electric shock
The product presents a risk of electric shock as it has been identified that
there is a manufacturing defect involving the UK plug adaptor. In some
cases, this could cause the UK plug adaptor to break when the user attempts
Risk to remove the plug from the socket, leaving live pins exposed. If the user
Description | were to touch these live parts, they could receive an electric shock.
The affected products do not meet the requirements of the Electrical
Equipment (Safety) Regulations 2016 or the Plugs & Sockets (Safety)
Regulations 1994.
Affected consumers should cease use of the UK plug adapter and access
the Yoto product safety page to order a replacement Type G pin adapter:
https://uk.yotoplay.com/repair/replacementpin
For further details, and details on how to find out if your adapter is affected,
Corrective please access the Yoto FAQ’s here: https://support.yotoplay.com/en-US/uk-
Measures plug-adaptor-for-2nd-generation-yoto-player-925793

Once you have received a replacement UK plug adaptor, the original should
not be used again. Instead, original pin attachments can be disposed of as
waste electrical equipment (WEEE) at your local Household Waste Recycling
Centre or electrical retailer.

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/quidance/product-recalls-and-alerts
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For further information on the disposal of household waste, please access
the following Gov.uk webpage: https://www.gov.uk/dispose-household-
waste.

Online

Marketplace N/A

Notifier Local Authority Trading Standards
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