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ANNEX J: Detention Services Quarterly Reporting of Healthcare Complaints 
 

Please complete quarterly and return to DetentionServicesComplaints@homeoffice.gov.uk  

 

Quarterly report showing details of healthcare complaints: 
 

IRC name 
No. of complaints 
received (overall) 

in Quarter xx 

No. of medical 
related complaints 

No. of dental related 
complaints 

No. of miscellaneous 
complaints unrelated 

to healthcare 
provisions (such as 

staff) 

Commentary or 
comments such as 

outcome  
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