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The Historic Environment 
(Wales) Act 2023 came into 
effect on 4 November 2024.

The Act consolidates the existing 
primary legislation for the historic 
environment of Wales - principally 
the Ancient Monuments and 
Archaeological Areas Act 1979 and 
the Planning (Listed Buildings and 
Conservation Areas) Act 1990.

The Act improves the accessibility 
of Welsh law by incorporating 
some well-established subordinate 
legislation and elements of case 
law. From 4 November, originating 
authorities in Wales will need to 
consider the contents of the Act when 
registering local land charges.

Visit the Cadw website for more 
information.

The Historic Environment (Wales) Act 2023

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcadw.gov.wales%2Fadvice-support%2Fhistoric-environment-wales-act-2023&data=05%7C02%7CRachel.Langthorne%40landregistry.gov.uk%7C599be2071a0f465b7e0108dcf4d3d1cf%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638654437799008556%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1NqmstvL2%2FqU8%2FNvU7enz6Y5KvYE9HGxrjxESACz7k4%3D&reserved=0


Migration Hub content is now on GOV.UK

You can now access 
local land charges 
(LLC) live service and 
migration information 
on GOV.UK 
On 30 November 2024, the 
Migration Hub will be permanently 
withdrawn, and LLC migration 
information will only be available 
on GOV.UK. Our aim is to improve 
navigation and make it quicker 
and simpler for everyone to find 
the information they need.

If you haven’t yet visited the 
new site, we’d like to know what 
you think. Please let us have 
your feedback by emailing: 
llcpolicystakeholdercommsteam 
@landregistry.gov.uk

https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-land-charges-migration
mailto:mailto:llcpolicystakeholdercommsteam%40landregistry.gov.uk?subject=GOV.UK%E2%80%93LLC%20feedback
mailto:mailto:llcpolicystakeholdercommsteam%40landregistry.gov.uk?subject=GOV.UK%E2%80%93LLC%20feedback


We are working across 
government and with 
private sector organisations 
to share best practice, 
knowledge and data, 
to improve efficiencies.  
Together with the Ministry 
of Housing, Communities 
and Local Government’s 
(MHCLG) Digital Planning 
Programme, we are using 
lessons learnt to reduce 
duplication of work. 

In a recent weekly bulletin, they 
explained how this collaborative work 
and data sharing is benefitting local 
authorities:  

“MHCLG Digital Planning Programme 
and HM Land Registry’s (HMLR) 
Local Land Charges (LLC) Programme 
currently require local authorities 

We have 150 delegates already signed 
up for these joint events.  We have also 
identified seven migrated local authorities 
working on Digital Planning to join the 
workshops in November. 

There’s still time to register for the North 
and South events. Use the registration 
details below to secure your place.

Tuesday 26 November 2024
10am to 3.30pm 
Brunel’s SS Great Britain,  
Great Western Dock Yard,  
Gas Ferry Rd,  
Bristol BS1 6TY

Register here for the South event

Thursday 28 November 2024
10am to 3.30pm 
Principal York,  
Station Road,  
York YO24 1AA

Register here for the North event

to standardise some of the same data 
to increase efficiency in key housing 
and planning processes. As more local 
authorities have joined Digital Planning, 
we recognised many are also working 
on the LLC Programme. This means they 
are having to undertake similar activities 
to meet the needs of each programme. 
Obviously, we’re keen to lead by example 
and ensure that local authorities don’t 
have to work inefficiently on the journey to 
efficiency! 

We have been engaging with HMLR to 
align ways of working and consider what 
would help the process for local authorities. 
We have recently drafted a Memorandum 
of Understanding with HMLR, to lay the 
foundations for data sharing between the 
two programmes, through closer alignment 
of technical specifications and data sharing 
processes. We’re excited about this first 
step, and we’ll be testing our approach 
with local authorities through joint events 
with HMLR in November”.

Collaborating with the Ministry of Housing, Communities 
and Local Government

https://www.eventbrite.co.uk/e/regional-workshop-bristol-tickets-1024064493467?aff=oddtdtcreator&utm_medium=email&utm_source=govdelivery&utm_term=
https://www.eventbrite.co.uk/e/regional-workshop-york-tickets-1016527710747?aff=oddtdtcreator&utm_medium=email&utm_source=govdelivery&utm_term=


Representatives from 
the Local Land Charges 
(LLC) Programme 
joined delegates 
from local and central 
government, charities, 
and business at the 
Local Government 
Association’s (LGA) 
annual conference. 
The event addressed 
key challenges and 
innovations in local 
government, providing 
an ideal opportunity to 
showcase the LLC live 
system.

Angela Rayner MP, Deputy Prime 
Minister and Secretary of State 
for Housing, Communities and 
Local Government, highlighted the 
need for ‘good, functioning local 
government’ in her conference 
speech. She is committed to bringing 
local government back into the heart 
of government. The LLC Programme 
supports that ambition by enabling 
quicker and simpler LLC searches. In 
addition, conversations stimulated 
by the LLC data signals opportunities 

Local Government Association Annual Conference 2024
to work even smarter to deliver more 
innovation and efficiency. 

The conference provided a great 
opportunity to connect with and 
support our customers. We are 
committed to continuous improvement 
and have already started follow-up 
conversations with those we met. More 
activity will continue in the coming 
weeks and months.

You can read Angela’s full transcript 
here. 

LLC team members at the LGA Annual Conference

https://www.gov.uk/government/speeches/local-government-association-conference


Increasing customer satisfaction with continuous improvement 

In May 2024, we 
introduced improvements 
to the map page results 
on Search for local 
land charges following 
customer feedback. 
Changes to the layout 
and accessibility mean 
searches are simpler and 
more intuitive. These 
changes combined with 
the efforts to improve  
services have resulted in 
a dramatic upward shift 
in our quarterly survey 
results.

In July, the Customer Heartbeat 
Survey that registers customer 
satisfaction across the breadth 
of HM Land Registry services, 
recorded an increase of 17% for 
Local Land Charges. This level 
of increase to ratings in a single 
quarter is very uncommon. 

We are delighted that the work we 
are undertaking is having a positive 
impact on customers. And we are 
committed to ensuring that future 
developments continue to add real 
value to our service and are driven 
by user needs. 

We value your feedback, if you 
would like us to consider a 
change to our service please 
share your idea with us.  

We are committed to delivering the 
best possible service.

https://www.gov.uk/search-local-land-charges
https://www.gov.uk/search-local-land-charges
mailto:SPITeam%40landregistry.gov.uk?subject=


Since we launched the 
Local Land Charges 
Register more than 
a million personal 
searches have been 
conducted. Customers 
in migrated areas are 
now taking advantage 
of the instant, high-
quality, digital search 
results, improving 
the property buying 
process.
We celebrate this milestone, 
while remaining committed 
to continuous service 
improvement, so customers 
receive the best possible 
experience.

Celebrating more than 1 million personal searches



Quote of the month
“Throughout the project 
HMLR kept us informed 
and supported.  We 
became a team and 
worked together rather 
than as separate 
entities.  Of course, 
there were some difficult 
times, and a lot of hard 
work involved through 
the project, but we also 
had some fun times 
along the way.”

Jayne Pike
Local Land Charges Manager 
Gravesham Borough Council 



HM Land Registry 
Local Land Charges Register

17 Jan Council of the Isles of Scilly 
11 Jul Norwich City Council 
01 Oct London Borough of Lambeth Council

07 Apr Stockton-on-Tees Borough Council
23 Apr Spelthorne Borough Council
28 Apr Sevenoaks District Council
10 May Stratford-on-Avon District Council
26 May Welwyn Hatfield Borough Council
19 Jul Dudley Metropolitan Borough Council
13 Oct Bromsgrove District Council
13 Oct Redditch Borough Council
18 Oct Tameside Metropolitan Borough Council
26 Oct Newark and Sherwood District Council
28 Oct Blackburn with Darwen Borough Council
28 Oct Hambleton District Council
15 Nov Pendle Borough Council
29 Nov Scarborough Borough Council
16 Dec North Kesteven District Council
20 Dec London Borough of Haringey Council

07 Jan Plymouth City Council
07 Jan Sutton Council
20 Jan Babergh District Council
20 Jan Mid Suffolk District Council
21 Mar Mid Sussex District Council
20 Apr City of Lincoln Council
25 Apr Solihull Metropolitan Borough Council
27 Apr City and County of Swansea Council
27 Apr Isle of Wight Council
28 Apr Portsmouth City Council
29 Apr Harborough District Council
02 May Newcastle-under-Lyme Borough Council
22 Jun South Norfolk District Council
14 Jul Bury Metropolitan Borough Council
21 Jul West Suffolk Council
26 Jul Merthyr Tydfil County Borough Council
27 Jul North West Leicestershire District Council
11 Aug South Staffordshire Council
15 Aug London Borough of Enfield Council
01 Sep Cheltenham Borough Council
06  Sep Fenland District Council
12 Oct Knowsley Metropolitan Borough Council
27 Oct Richmondshire District Council
15 Nov London Borough of Wandsworth Council
05 Dec East Cambridgeshire District Council
12 Dec Rutland County Council

2022

2019 2021

04 Jan East Devon District Council
08 Jan Leeds City Council
08 Jan Boston Borough Council
22 Jan North Hertfordshire District Council
18 Mar Bedford Borough Council
19 Mar Hastings Borough Council
21 Mar Woking Borough Council
27 Mar Gedling Borough Council
17 Apr London Borough of Bexley
19 Apr Wyre Forest District Council
22 Apr Wakefield Metropolitan District Council
24 Apr Wigan Metropolitan Borough Council
25 Apr Broxtowe Borough Council
25 Apr West Berkshire Council
25 Apr Tonbridge and Malling Borough Council
31 May North Lincolnshire Council
01 Jul South Gloucestershire Council
12 Jul Medway Council
01 Aug Broxbourne Borough Council
05 Sep Rugby Borough Council
09 Oct Gravesham Borough Council

2024

31 Jan Peterborough City Council 
06 Feb Watford Borough Council 
21 Apr Carlisle City Council 
26 Jun East Lindsey District Council 
27 Aug Milton Keynes Council

2020

2018
11 Jul Warwick District Council 
03 Sep Liverpool City Council 
08 Oct City of London Corporation 
20 Nov Blackpool Council 

102 live LAs

12 Jan Malvern Hills District Council
16 Jan Sefton Metropolitan Borough Council
18 Jan City of Wolverhampton Council
23 Jan Blaenau Gwent County Borough Council
26 Jan Stockport Metropolitan Borough Council
14 Mar Selby District Council
16 Mar Halton Borough Council
27 Mar Ryedale District Council
28 Mar Craven District Council
28 Mar Chelmsford City Council
28 Mar Harrogate Borough Council
31 Mar Salford City Council
03 Apr Pembrokeshire County Council
13 Apr West Oxfordshire District Council
18 Apr West Lindsey District Council
24 Apr Kingston-upon-Hull City Council
24 Apr Trafford Metropolitan Borough Council
25 Apr High Peak Borough Council
25 Apr Epping Forest District Council
27 Apr Burnley Borough Council
10 May Torfaen County Borough Council
11 Jul Caerphilly County Borough Council
20 Jul Bristol City Council
21 Sep Bassetlaw District Council
10 Oct Mid Devon District Council
16 Oct Blaby District Council
19 Oct Sandwell Metropolitan Borough Council

2023
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Local authorities on the register by 31 October 2024Local authorities on the register by 31 October 2024



Since programme launch, the 
LLC Register has recorded a 
total cost saving of over £2.5 
million from searches with 
customers in migrated areas, 
saving an average of 12.7 
days to obtain an LLC search 
result. More than 6 million 
charges from the 103 local 
authorities that have been 
migrated to the register.

The national LLC Register cost savingsThe national LLC Register cost savings

https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities


The national LLC Register - total number of searches The national LLC Register - total number of searches 

Search figure accurate up to the end of October 2024

Since July 2018,
we have recorded

1,276,414
searches on 
the register



Kind regards

Rhonda Griffiths
Head of Programme Management 
and Policy, Local Land Charges
llcproject@landregistry.gov.uk

mailto:llcproject%40landregistry.gov.uk?subject=

