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Get the latest
information about
the Local Land
Charges (LLC)
Programme and
local authorities’
data migration

to the central LLC
Register.




Last month we announced the launch of the

. These reports
offer migrated local authorities greater
insight into their local land charges (LLC)
registration patterns and customer search
activity. By providing details of registrations
and searches, the reports can be used to
support continuous improvement, enabling
the early identification and rectification of
potential problems.

Maintaining the accuracy and timely
registration of charges is critical to
ensure we can deliver the level of
service customers deserve. Behind the
scenes, our Service Performance and
Integration team continually monitors
each local authority’s data quality and
service performance. This live data is
used to rank migrated local authority
departments on an annual basis.

Local authority performance is
ranked as either gold, silver, or
bronze, indicating the degree of
potential progress that is possible.
The winner of the annual Land Data
Awards is selected from the local
authorities with gold status.

Our Relationship Managers will be
working with all local authorities to
improve their data management,
further enhancing effectiveness. The
quarterly performance reports were
issued on 30 April 2024. If you have
not received your copy, please contact
your Relationship Manager.



Reminder: Local Planning Authority webinar

Register for our latest

Local Planning Authority

webinar on Thursday
23 May 2024, and get
support and guidance
to help enhance your
understanding of our
quality processes and
standards, which lead
to an outstanding
registration experience.

During the 1 hour session we cover
a number of topics relevant to
registering or varying charges on the
LLC Register. These include:

— the most common quality fails

— our quality assurance process

— the impact of quality fails on our
customers

— the live quality fail scenarios, and

— additional support available to you.

Migrated local authority
representatives who would
like to attend the webinar
can register here.



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2F880836133587%3Faff%3Doddtdtcreator&data=05%7C02%7CJennifer.Sweeney%40landregistry.gov.uk%7Ca8cd4fb0e5434178810b08dc637c439d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638494632564208846%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UnY9AdCjP%2FehuWJu7%2F%2B26QYEJn004jwaO4Eehx%2Fu%2Fqs%3D&reserved=0

We are committed to
delivering the best
service possible to
customers and are
actively working

to introduce the
developments you
require. Based on your
feedback we have
made improvements
to the on

These improvements include:

— an amended layout and more
informative descriptions to explain
the mapping functionality tools,
making searches more intuitive.

— Users with accessibility needs
can now search the map using
keyboard shortcuts, benefiting
anyone who cannot use a mouse.

Future enhancements

Several other enhancements are
currently being developed. When
these are launched, adding or editing
charge registrations will become
simpler and quicker. Outlined below is
an overview of these developments,
more information will be shared in the
coming weeks.

— Register activity audit for
Maintain users
Originating authorities will soon
be able to check their own recent
registration activity, providing a
safequard against staff changes.

— Enhance ‘Search by title number’
This enhancement will allow
multiple title number extents to be
used for a single search.

— Visually identify invalid geometry
in Maintain
Indicate exactly where a problem
lies with a specific polygon, such
as the location of the self-intersect
or loop. This will assist charge
registration when the user uploads
a complex area.

We value your feedback, if you would
like us to consider a change to our
service, please

YOUR

FEEDBACK !
MATTERS!



mailto:SPITeam@landregistry.gov.uk
mailto:SPITeam@landregistry.gov.uk
https://landregistry.github.io/llc-release-notices/releases/search/9th April 2024.pdf
https://www.gov.uk/search-local-land-charges
https://www.gov.uk/search-local-land-charges

Jan Boothroyd tribute

We pay tribute to Jan
Boothroyd, a ‘Local
Land Charges legend’
who sadly passed
away following her
battle with cancer. Jan
dedicated her career
to improving and
modernising the LLC
profession, and the
way local land searches
were managed.

In 2022, when accepting the
lifetime achievement award in
recognition of her contribution to
the LLC profession, she said:

“As | look around, | am extremely

positive about the future of the
local land charge professional
- the unsung heroes of the
housing market. | look forward
to seeing new solutions emerge
that facilitate data provenance,
or ‘one source of truth’, remove
delays and reduce costs.”

We are pleased that customers
can now access that one source
of truth, simply and quickly from
the LLC Register, while LLC data
is stimulating new solutions that

benefit the wider property market.

Source: Land Data

Jan Boothroyd, pictured here with Allison Bradbury,
Head of Local Land Charges Implementation



https://www.land-data.org.uk/news-details/Jan-Boothroyd-accepts-lifetime-achievement-award-in-recognition-of-her-contribution-to-the-local-land-charges-profession

ocal authorities on the register by 25 April 2024
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06 live LAs

4 LAs went live

2018

11 Jul Warwick District Council

03 Sep Liverpool City Council

08 Oct City of London Corporation
20 Nov Blackpool Council

5 LAs went live

2019

17 Jan Council of the Isles of Scilly
11 Jul Norwich City Council
01 Oct London Borough of Lambeth Council

3LAswent live

31 Jan Peterborough City Council
06 Feb Watford Borough Council
21 Apr Carlisle City Council

26 Jun East Lindsey District Council
27 Aug Milton Keynes Council

16 LAs went live

26 LAs went live

2021

07 Apr Stockton-on-Tees Borough Council
23 Apr Spelthorne Borough Council

28 Apr Sevenoaks District Council

10 May Stratford-on-Avon District Council
26 May Welwyn Hatfield Borough Council
19 Jul Dudley Metropolitan Borough Council
13 Oct Bromsgrove District Council

13 Oct Redditch Borough Council

18 Oct Tameside Metropolitan Borough Council

26 Oct Newark and Sherwood District Council

28 Oct Blackburn with Darwen Borough Council

28 Oct Hambleton District Council

15 Nov Pendle Borough Council

29 Nov Scarborough Borough Council

16 Dec North Kesteven District Council

20 Dec London Borough of Haringey Council

2022

07 Jan Plymouth City Council

07 Jan Sutton Council

20 Jan Babergh District Council

20 Jan Mid Suffolk District Council

21 Mar Mid Sussex District Council

20 Apr City of Lincoln Council

25 Apr Solihull Metropolitan Borough Council
27 Apr City and County of Swansea Council

27 Apr Isle of Wight Council

28 Apr Portsmouth City Council

29 Apr Harborough District Council

02 May Newcastle-under-Lyme Borough Council
22 Jun South Norfolk District Council

14 Jul Bury Metropolitan Borough Council

21 Jul West Suffolk Council

26 Jul Merthyr Tydfil County Borough Council
27 Jul North West Leicestershire District Council
11 Aug South Staffordshire Council

15 Aug London Borough of Enfield Council

01 Sep Cheltenham Borough Council

06 Sep Fenland District Council

12 Oct Knowsley Metropolitan Borough Council
27 Oct Richmondshire District Council

15 Nov London Borough of Wandsworth Council
05 Dec East Cambridgeshire District Council

12 Dec Rutland County Council

2023

12 Jan Malvern Hills District Council

18 Jan City of Wolverhampton Council

14 Mar Selby District Council

16 Mar Halton Borough Council

27 Mar Ryedale District Council

28 Mar Craven District Council

28 Mar Chelmsford City Council

28 Mar Harrogate Borough Council
31 Mar Salford City Council

03 Apr Pembrokeshire County Council

18 Apr West Lindsey District Council

25 Apr High Peak Borough Council
25 Apr Epping Forest District Council
27 Apr Burnley Borough Council

20 Jul Bristol City Council

21 Sep Bassetlaw District Council
10 Oct Mid Devon District Council
16 Oct Blaby District Council

27 LAs went live

13 Apr West Oxfordshire District Council

24 Apr Kingston-upon-Hull City Council
24 Apr Trafford Metropolitan Borough Council

10 May Torfaen County Borough Council
11 Jul Caerphilly County Borough Council

15 LAs went live

16 Jan Sefton Metropolitan Borough Council

23 Jan Blaenau Gwent County Borough Council
26 Jan Stockport Metropolitan Borough Council

19 Oct Sandwell Metropolitan Borough Council

2024

04 Jan East Devon District Council

08 Jan Leeds City Council

08 Jan Boston Borough Council

22 Jan North Hertfordshire District Council

18 Mar Bedford Borough Council

19 Mar Hastings Borough Council

21 Mar Woking Borough Council

27 Mar Gedling Borough Council

17 Apr London Borough of Bexley

19 Apr Wyre Forest District Council

22 Apr Wakefield Metropolitan District Council
24 Apr Wigan Metropolitan Borough Council
25 Apr Broxtowe Borough Council

25 Apr West Berkshire Council

25 Apr Tonbridge and Malling Borough Council




The national LLC Register cost savings

Since programme launch, the . . . .
LLC Register has recorded a Cost savings since service go-live
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This graph illustrates the accumulative savings as more local authorities join the national LLC Register



https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities

IThe national LLC Register - total number of searches

Since July 2018,
we have recorded

957,002

searches on
the register

Search figure accurate up to the end of the preceding month (April-24)




Kind regards

A J £ ecolb e

Allison Bradbury

Head of Local Land Charges
Implementation

licproject@landreqistry.gov.uk
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