
                                                           Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 
 
 

Quality Street Sweet Glass Baubles  

Aspect Details 

Images 

 

PSD Number 2410-0168 

Product Type Food-imitating products - Christmas Bauble 

Product 
Identifiers 

Brand:  John Lewis & Partners 
Product codes: 76640881, 76640856, 76640883, 76640880, 76640822, 
76640882 
Sales period: 1st September 2023 to 17th October 2024 

Product 
Description 

Various colours of glass baubles in Fudge, Coffee Crème, The Purple One®, The 
Green Triangle, Caramel Swirl and Strawberry Delight designs. 

Country of 
Origin 

China 

Counterfeit No 

Risk Level Medium 

Risk Type Cuts 

Risk 
Description 

The products present a risk of cuts or injuries as they may be mistaken with real 
chocolates. If the glass baubles are bitten or swallowed the user could receive 
lacerations to the mouth or hands. 
The products do not meet the requirements of the Food Imitations (Safety) 
Regulations 1989 or the General Product Safety Regulations 2005. 

Corrective 
Measures 

The products have been recalled from end users. 
 
Consumers are advised to stop using the product immediately and return the 
item to a John Lewis & Partners store for a full refund. For further assistance 
please contact the John Lewis Customer service team on 03456 049 049 (09.00-
17.00 Monday to Friday).  
 
Further information can be found on the John Lewis recall page at: 
https://www.johnlewis.com/customer-services/shopping-with-us/product-recalls. 

Online 
Marketplace 

N/A 

Notifier Local Authority Trading Standards 

https://www.gov.uk/guidance/product-recalls-and-alerts
https://www.johnlewis.com/customer-services/shopping-with-us/product-recalls

