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Borg & Overstrom E4 Range Water Dispenser 

Aspect Details 

Images 

 
PSD 
Number 

2410-0018 

Product 
Type 

Electrical appliances and equipment – Water dispenser 

Product 
Identifiers 

Brand: Borg & Overstrom 
Model: E4 Range, black and silver 
Batch Numbers: 2302**** (Feb 2023) - 2409**** (Sep 2024) 

Product 
Description 

Water dispenser E4 Range. Black and silver models. 

Country of 
Origin 

United Kingdom 

Counterfeit No  

Risk Level Low  

Risk Type Fire  

Risk 
Description 

This product presents a risk of fire.  
 
A small number of circuit boards were found to have a fault. This may lead to 
the circuit board malfunctioning and cause an electrical fire. 
 
This product does not meet the requirements of the Electrical Equipment 
(Safety) Regulations 2016. 

Corrective 
Measures 

The manufacturer has initiated a modification programme for affected 
products. 
Affected customers have been contacted by distributors with further 
information, and repair kits are being provided to undertake the modification. 

Online 
Marketplace 

N/A 

Notifier Local Authority Trading Standards  

https://www.gov.uk/guidance/product-recalls-and-alerts

