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The guidance laid out in this document will help you apply for authorisation 
to deliver the Dangerous Goods Driver Training (DGDT) scheme remotely.   
 
The application form and supporting documentation you supply will be 
assessed to ensure the requirements have been met. 

 
 
 
1.1 Training provider name: The name of the organisation. This can be a trading name. 
 
1.2 Correspondence address: A full address including postcode is required. This is the 
address  
where all correspondence will be issued. 

1.2.1 Website address: The website address of the organisation.  

1.2.2 Name of person responsible:  The person responsible for the authorisation, 
training materials and the application. Please note any changes to the  
responsible person must be made in writing by the current responsible contact. 

1.2.3 Position:  The job title of the responsible person. 

1.2.4 Telephone number: The telephone number of the responsible person. 

1.2.5 Email address: The email address of the responsible person. 
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2.1 Please confirm the software/system you intend to user for remote delivery:  
Confirm the name of the software being used. All courses must be delivered using software 
which allows DVSA/HSENI or their appointed representative access for quality assurance 
purposes. You should note: 
  

• The devices, which the training provider and candidates can use, are limited to PC, 
tablet, or laptop.  Mobile phones are not permitted. 

• There must be an established process in place to carry out appropriate and robust 
identity checks 

 
 
2.2 Please specify any changes made to the training materials to adapt them for 
remote delivery: Please provide a summary of the adaptions. Please note copies of the 
training material may be requested.  
 

2.3 Please provide details of the additional measures that will be implemented to 
ensure candidate participation. You should note: 

 
• Hybrid” teaching of both classroom and remote is not permitted.  
• The maximum class size for remote training is no more than 15 candidates.  
• No sharing of personal devices is permitted.  
• In the event of loss of connection, the following steps should be taken:  

Sarah Wingate
Must they? What if the candidate happens to be in the next room joining remotely?  Isn;t the requirement to check the ID not necessarily by camera? 
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o The candidate should be aware that in the event of loss of connection they 
must try to reconnect and re-join the training course. If loss of connection 
persists for a considerable period, they should contact the training provider to 
re-schedule the training.  

o In the event of a candidate experiencing a loss of connection for a significant 
period, training providers must contact SQA (Scottish Qualifications Authority) 
to have the candidate removed from the course record.  

o In the event of training providers experiencing loss of connection suitable 
attempts must be made to reconnect and deliver the training course. If the 
loss of connection persists for a considerable period, the training course must 
be cancelled and a rescheduled course arranged.    

• Training providers must make appropriate adjustments to ensure candidate 
participation and understanding.    

 

 

3. Confirmatory statements:  These statements are critical to the application as they 
provide assurance that you agree to meet the requirements of remote delivery. Please 
carefully read the statements.  
 
 
 
 
 
 

Wingate, Sarah
Will the candidate see this guidance to know their responsibilities or should this be worded to say that the TP must make sure the candidate is aware that if they experience issues they should…..

Brown, Bill
Should be in the joining instructions

Sarah Wingate
I've reworded so the TPs can make the candidates aware of their obligations.
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Quality Assurance  
  
Course delivery and prohibited practices, apply to ADR remote delivery, and this will be 
monitored by quality assurance.   
 
Audits of ADR remote delivery courses will be conducted by DVSA/HSENI or an appointed 
representative to ensure that the training courses are being carried out according to 
requirements. 
 
Exam audits will also continue at training provider premises.  
  
On completion of the audit, the auditor must be able to discuss the findings with a 
responsible person. This debrief can happen immediately after the visit ends or at a mutually 
agreeable time after the visit, so as not to disrupt training. The auditor will compile a written 
report which will be sent to the training provider within 15 working days of the audit.  
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