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Chapter 1- Introduction

Why this publication?

o In April 2019 HM Treasury published the Government 
Financial Reporting Review (GFRR). 

o This included several examples of best practice in financial 
reporting taken from 2017-18 central government annual 
reports and accounts (ARAs). Since then, HM Treasury has 
published examples of best practice in financial reporting 
annually: 2018-19 best practice, 2019-20 best practice, 
2020-21 best practice and 2021-22 best practice. 

o HM Treasury is committed to continue supporting 
ongoing improvements in financial and non-financial 
reporting and this report outlines further examples of best 
practice, taken from 2022-23 PDF versions of ARAs. 

o The intention is that these publications will provide a bank 
of best practice examples that can be used by entities 
preparing ARAs across government as a reference and tool 
to support continuous improvement.

Further guidance

The best practice examples outlined in this report have been 
chosen because they display some or all of these 
characteristics, including: enhanced transparency and 
accountability, good accessibility and clear presentation of 
information (e.g. use of formatting/graphics) etc. to help the 
understanding of users of ARAs. These characteristics have 
been selected based on the findings of the GFRR. 

If you would like to suggest further examples of best practice 
in government ARAs to be considered then please contact HM 
Treasury (Resource.Accounts@hmtreasury.gov.uk).
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Transparency Accountability Accessibility
Clear 

Presentation

Best Practice Examples 2022-23

https://www.gov.uk/government/publications/the-government-financial-reporting-review
https://www.gov.uk/government/publications/the-government-financial-reporting-review
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/869630/Final_Best_Practice_Report.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/973097/Final_Best_Practice_Report_2019-2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1066956/Best_Practice_Report_2020-2021.pdf
https://assets.publishing.service.gov.uk/media/644a7a20c33b46000cf5e35d/2021-22_Best_Practice_Report__1_.pdf
mailto:Resource.Accounts@hmtreasury.gov.uk
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What should accounts preparers consider in narrative reporting?

Information should be presented in a way that tells the story of an 
organisation in a fair, balanced and understandable way. 

It is important to provide context, using several years of trend data 
where possible. 

The layout and design choices can influence how a reader 
understands a report, and the use of infographics and diagrams can 

be helpful in communicating important messages. 

Clear and simple language makes reports easier for a wide range of 
users to understand.

It should be straightforward and accessible for users. 

Why is narrative reporting important?

• The narrative elements of government 
financial reports provide context and 
essential information to explain financial 
outcomes and performance against 
objectives. 

2022-23 ARAs challenges:

Some of the challenges entities have had this 
year when producing their ARAs include 
MOG changes and reporting on the war in 
Ukraine. 

Chapter 1- Introduction
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Best practice criteria

5

Transparency

✓ Provide open, balanced and honest reflections;
✓ Communicate complex information clearly;
✓ Identify and explain key risks and performance 

outcomes;
✓ Build context with the use of trend data.

Best Practice Examples 2022-23

Accessibility

✓ Reporting should be straightforward and 
accessible for users;

✓ Clear and simple language of key messages;
✓ Use of pictures, bolded text and alternating 

colours.

Accountability

✓ Meet key accountability requirements to 
Parliament;

✓ Tell the story of the organisation in a fair, 
balanced and understandable way;

✓ Ensure all disclosure requirements are met.

Clear presentation

✓ Use of infographics and diagrams to display 
important information;

✓ Use of concise and plain English;
✓ Use of clear formatting;
✓ Consistency of reporting methods.



Chapter 2 – Performance Reporting
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What is required within the performance report?

• The performance report is required to have two 
sections: a ‘performance overview’ and a 
‘performance analysis’.

• The performance overview is a short summary of the 
full story of an organisation and its performance 
over the period covered by the report.

• The performance analysis provides a detailed view.

Further information can be found on this within the 
22-23 FReM (Government Financial Reporting Manual).

This chapter highlights some examples of best practice 
in performance reporting in organisations' ARAs.

What should accounts preparers consider in performance reporting?

Performance reporting must be fair, balanced and 
understandable.

To build trust, it must be transparent including 
achievements as well as where objectives have not 

been met and why.

It should be straightforward and accessible for users.

Best Practice Examples 2022-23

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124824/MASTER_FINAL_2022-23_FReM.pdf


Performance Overview (1)
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Example and why this is best practice

The example on this slide is from the Department of 
International Trade.

✓ This page is structured well and is clearly presented allowing 
readers to differentiate between the vision, mission and 
priority outcomes. 

✓ By setting out a list of their missions and priority, DIT have 
showcased transparency. 

✓ DIT have kept the text on this page concise, so readers are 
clear on the message and are kept engaged. 

Reporting Issue

The performance section must include a statement of the 
purposes and activities of an organisation in a clear and concise 
manner. This is important as it allows the user to easily 
understand the entity’s strategic objectives.

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/64b906a006f78d000d742585/dit-annual-report-and-accounts-2022-to-2023-accessible.pdf


Performance Overview (2)
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Example and why this is best practice

The example on this slide is from the Home Office. Best 
practice examples include:

✓ The level of detail provides a comprehensive overview 
of the Home Office’s aims.

✓ It aids with user understandability by defining 
‘missions’ and ‘capabilities’.

✓ The information is presented in a legible format with 
the 'Vision', 'Mission' and 'Structure' separated into 
discrete sections.

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/650879614cd3c3001468cc2e/Home_Office_Annual_Report_and_Accounts_22-23.pdf


Performance Highlights (1)
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Example and why this is best practice

The example on this slide is from Forestry England. It includes:

✓ Forestry England have been transparent with the audience by 
including the challenges faced in the performance overview. 

✓ They have used data and numbers to help to explain their 
performance over the period. 

✓ The use of icons makes the page visually appealing to readers 
and helps them to understand key highlights.

Reporting Issue

The Government Financial Reporting Review also emphasised the 
importance of reporting the annual performance highlights of an 
organisation. Providing an overview of performance over the 
course of a year increases the understandability and usability of 
the ARA. 

Best Practice Examples 2022-23
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https://www.gov.uk/government/publications/the-government-financial-reporting-review
https://assets.publishing.service.gov.uk/media/64ad1e53e1aab2001303acdd/E02903023_Forestry_England_ARA_2022-23_Accessible.pdf


Performance Highlights (2)
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Example and why this is best practice

The example on this slide is from the Department 
for Transport. It successfully:

✓ Provides a clear overview of the department’s 
activities throughout the year.

✓ Uses a larger font to highlight key figures, which 
helps to bring these to the reader’s attention.

✓ Provides a good level of detail in the summary of 
each highlight so readers can comprehend the 
story. 

Best Practice Examples 2022-23

Fi
g
u
re

 4
 –

  
D

e
p

ar
tm

e
n
t 

fo
r 

Tr
a
n

sp
o
rt

https://assets.publishing.service.gov.uk/media/64b8048e2059dc000d5d260e/dft-annual-report-2022-23-print-version.pdf


High-level financial information (1)
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Reporting disclosure

Other information that it can be helpful to include in the 
financial review are the type of spend incurred over the year; 
for example, on employees, administration, equipment or 
buildings. 

Example and why this is best practice

The example on this slide is from the Home Office.

✓ Home Office have used icons and charts to present the 
information in a way that is visually appealing to the user. 

✓ This page gives information as both a percentage and figure, 
so readers can understand the amount spent and the 
proportion of the total. 

✓ The use of colour correlation supports the user’s 
understanding.

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/650879614cd3c3001468cc2e/Home_Office_Annual_Report_and_Accounts_22-23.pdf
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Example and why this is best practice

The example on this slide is from the Department for 
Digital, Culture, Media and Sport. It effectively:

✓ Signposts to readers where they can read more 
about the figures included in the diagram.

✓ Uses a pinwheel to visualise the different areas the 
total outturn is made up of.

✓ Includes a bar chart to provide comparative 
information from previous years, providing the user 
with additional context. 

High-level financial information (2)

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/6569ace42ee693001360cbe6/E03016038_HC_255_Dept_of_Culture__Media_and_Sport_ARA_202223_ELAY.pdf
https://assets.publishing.service.gov.uk/media/6569ace42ee693001360cbe6/E03016038_HC_255_Dept_of_Culture__Media_and_Sport_ARA_202223_ELAY.pdf


Trend data with commentary (1)
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Reporting Issue

The FReM mandates that the performance analysis section of ARAs must 
include a prior year comparator for data presented, as this adds context 
for users. Data for years earlier than the prior year should also be 
included where available and where this provides relevant context. There 
is an expectation that trend data will build up over time as it becomes 
available.

Example and why this is best practice

The example on this slide is from UK Export Finance. It includes:

✓ Use of a combined bar and line chart to provide transparency to the 
audience.

✓ They have used a key to explain the difference between what the bars 
and line represent.

✓ UK Export Finance have included the numerical value inside the bar, 
making it quicker and easier to read.

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/649dc2a845b6a200123d459f/UK_Export_Finance_Annual_Report_and_Accounts_2022-23.pdf
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Example and why this is best practice

The example on this slide is from HM Treasury. It includes:

✓ HM Treasury have labelled the line chart with the exact 
figures on the points so readers can easily read the chart 
and know the exact amount of Resource and Capital DEL 
expenditure.

✓ They have included the budgeted amount of Resource and 
Capital DEL expenditure for the following year so readers 
can also view HMT’s expectations.

✓ HMT have provided an explanation of the line chart, 
providing both transparency and context to the audience.

Trend data with commentary (2)

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/64b5009348826b000d3a9efe/HMT_ARA_2022-23.pdf


Balanced reporting (1)
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Reporting Issue

Organisations are expected to report the status of progress against 
their strategic objectives in a fair, balanced and understandable 
way. 

Example and why this is best practice

The example on this slide is from the Office of Rail and Road. It 
includes:

ORR have used a RAG rating, with a key to explain the rating and 
to visually show the status of each provision. 

✓ ORR provides transparency by including the ‘percentage 
achieved’.

✓ They provide a description with timescales to show the timeline 
ORR worked to for the delivery of their service standards, for 
additional context.

Best Practice Examples 2022-23

Fi
g
u
re

 9
 –

  
O

ff
ic

e 
o

f 
R
a
il 

a
n

d
 R

o
a
d

https://www.orr.gov.uk/sites/default/files/2023-07/annual-report-and-accounts-2022-23-web_0.pdf
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Example and why this is best practice

The example on this slide is from The Supreme Court and 
Judicial Committee of the Privy Council.

✓ Against each priority, a detailed description is included 
explaining the actions taken in order to meet the 
strategic priorities.

✓ They have used a RAG rating, with a key to explain the 
rating, to visually show the status of each provision. 

✓ Compares actions taken to original commitments.

Balanced reporting (2)

Best Practice Examples 2022-23
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https://www.supremecourt.uk/docs/annual-report-2022-2023.pdf
https://www.supremecourt.uk/docs/annual-report-2022-2023.pdf


Reporting against strategic objectives
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Reporting Issue

Annual reports and accounts should report progress 
against their strategic objectives. It is important that 
reporting is fair and balanced, showing instances where 
performance has been below expectation and goals set. 

Example and why this is best practice

The example on this slide is from the Ministry of Justice. 
It includes:

• Detailed explanatory notes for each priority outcome 

• Infographics for each priority outcome with a key 
provided to ensure understanding for the user 

• Trend data showing progress against the objective 
over time 

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/6565e39962180b0012ce8302/_HC13__MOJ_Annual_Report_and_Accounts_2022-23.pdf
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Example and why this is best practice

The example on this slide is from the National Savings and 
Investments. 

✓ NS&I sets out the targets % of meeting objectives for 23/24 in a 
table, providing historic and current targets and actual 
performance to allow for comparisons.

✓ The table is transparent and open, providing both information 
about the targets and the actual performance.

✓ Readers are also informed about how each goal and objective is 
measured, helping understanding.  

Future plans (1)

Reporting Issue

Organisations should produce forward-looking information as it 
increases the value of the narrative surrounding the current 
year’s performance, including the risks it faces and how this may 
affect future plans and performance.

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/6564bf801524e60011a10169/NS_I_Annual_Report_and_Accounts_2022_23_print_ready_final.pdf
https://assets.publishing.service.gov.uk/media/6564bf801524e60011a10169/NS_I_Annual_Report_and_Accounts_2022_23_print_ready_final.pdf
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Future plans (2)

Best Practice Examples 2022-23
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Example and why this is best practice

The example on this slide is from the Ministry of Housing, 
Communities and Local Government, previously known as 
the Department for Levelling Up, Housing & Communities.

✓ MHCLG have provided the breakdown for the expected 
outturn for two consecutive years following the current 
year, showcasing future planning.

✓ Includes historical information to set context and offer 
comparatives for users for their assessment.

✓ The breakdown of all expenditure into categories also 
provides greater transparency.

https://assets.publishing.service.gov.uk/media/64b93176ef5371000d7aef8d/DLUHC_Annual_Report_and_Accounts_2022-23.pdf
https://assets.publishing.service.gov.uk/media/64b93176ef5371000d7aef8d/DLUHC_Annual_Report_and_Accounts_2022-23.pdf


Sustainability reporting (1)
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Reporting Issue

As emissions reporting develops, and entities adopt new metrics 
and targets, users need to be provided with information to 
understand the changes.

Best Practice Examples 2022-23
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Example and why this is best practice

The example on this slide is from the Office of Gas and 
Electricity Markets.

✓ OFGEM have visually represented the data as a bar chart to 
help with user understanding.

✓ Commentary has been provided beneath the graph to explain 
why the carbon emissions increased after the pandemic.

✓ The table with more data below is provided, with the carbon 
per FTE to provide further context to the data.

https://www.ofgem.gov.uk/sites/default/files/2023-07/Ofgem%20ARA%202023.pdf
https://www.ofgem.gov.uk/sites/default/files/2023-07/Ofgem%20ARA%202023.pdf


21

Example and why this is best practice

The example on this slide is from the British Business Bank’s (BBB’s) Task Force on 
Climate-Related Financial Disclosures section addresses the requirements for the 
Governance pillar of the framework. Sub-titles clearly identify the recommended 
disclosures for: 

• Governance a) Board oversight of climate-related risks and opportunities; and 

• Governance b) Management’s climate roles and responsibilities

The section is informative but concise, setting out key information for primary 
users to understand the ‘who’, ‘how’, ‘when’ and ‘why’. The section includes 
future plans for Governance-related disclosures for next year’s annual report.

Reporting Issue

For 2022-23, the Sustainability Reporting Guidance included voluntary guidance 
on the Task force on Climate-related Financial Disclosure (TCFD) recommendations. 
HM Treasury is mandating TCFD-aligned disclosures in central government annual 
reports and accounts in a three-year phased approach from 2023-24 – starting 
with the disclosures related to the Governance pillar.

Sustainability reporting (2) - TCFD

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1030665/Sustainability_Reporting_Guidance_2021-22.pdf
https://www.british-business-bank.co.uk/sites/g/files/sovrnj166/files/2023-09/bbb-annual-report-2023.pdf


Risk reporting (1) 
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Reporting Issue

Risk reporting appears in both the performance and 
accountability reports in ARAs. The performance report 
should provide information on the risk profile of the 
organisation: the risks it faces; how risks have affected the 
organisation in achieving its objectives; how they have been 
mitigated and managed throughout the period, and how 
this may affect future plans and performance. 

Example and why this is best practice

The example on this slide is from the Home Office.

✓ Home Office provide a good level of detail in their 
description of the activities undertook to mitigate the risk, 
giving readers a comprehensive understanding.

✓ A risk assessment is provided against each risk, along 
with a key, to give readers insight into how critical the 
risk is.

Best Practice Examples 2022-23

Fi
g
u
re

 1
6

 –
  
H

o
m

e 
O

ff
ic

e

https://assets.publishing.service.gov.uk/media/650879614cd3c3001468cc2e/Home_Office_Annual_Report_and_Accounts_22-23.pdf


23

Example and why this is best practice

The example on this slide is from the HM Revenue 
and Customs.

✓ HMRC cross reference their strategic objectives 
against each risk identified for information, 
improving continuation and accessibility of the 
report for users. 

✓ The risk trajectory is provided against each risk, 
showing readers the movement of the risk.

✓ A risk exposure assessment is provided for each 
risk which rates its severity, as well as the 
probability and impact. 

Risk reporting (2) 

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/64e34f1c3309b700121c9baa/HMRC_annual_report_and_accounts_2022_to_2023.pdf


Chapter 3 – Accountability Reporting
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What is required within the Accountability Report?

• The accountability report is made up of three 
sections: A Corporate Governance Report; a 
Remuneration and Staff Report, and a Parliamentary 
Accountability and Audit Report.

• Entities should provide an overview of these sections 
and explain how they contribute to an entity’s 
accountability.

Further information can be found on this within the 22-
23 FReM (Government Financial Reporting Manual).

This chapter highlights some examples of best practice 
in accountability reporting in organisation’s ARAs.

What should accounts preparers consider in Accountability 
Reporting?

Meet key accountability requirements to 
Parliament, as the primary user of central 
government annual reports and accounts.

Disclosures should be presented in a way that 
meets the needs of users.

Ensure all disclosure requirements are met 

within the report.

Best Practice Examples 2022-23

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124824/MASTER_FINAL_2022-23_FReM.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124824/MASTER_FINAL_2022-23_FReM.pdf


Governance and risk management (1)
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Reporting Issue

All reporting entities covered by the requirements of the FReM shall 
report on the review of the risk management and internal control 
system and the main features of the entity’s risk management and 
internal control system in preparing the governance statement. 

Example and why this is best practice

The example on this slide is from the Teachers’ Pension Scheme. It 
includes:

✓ A well-structured diagram using a colour scheme that provides an 
overview of TPS’ system of corporate governance and internal 
controls.

✓ Arrows and lines to showcase how the boards feed into each 
other. 

✓ Further commentary below the diagram on make-up and purpose 
of the each of the Boards in the governance structure.  

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/6508172522a783000d43e734/2022-2023_TPS_Annual_Report_and_Accounts.pdf
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Example and why this is best practice

The example on this slide is from The Crown Estate. It 
includes:

✓ Signposts to the pages where readers can find out 
more details about each board.

✓ Provides a brief description under each board, 
detailing its responsibilities.

✓ In ‘the Board’ section, the membership make-up is 
provided as well as an explanation into how long 
members serve for, and how they are recruited onto 
the board. 

Governance and risk management (2)

Best Practice Examples 2022-23
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https://downloads.ctfassets.net/nv65su7t80y5/62CIdZeDjs0I178w13bZh1/378d9e004247ff8a2fcf19e881a6f0e3/tce_ar23_web_accessible.pdf


Civil Service People Survey (1)
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Example and why this is best practice

The example on this slide is from Cabinet Office.

✓ This page has been made accessible to readers by providing 
an explanation into what the People Survey is.

✓ Cabinet Office have included in the table their 2021/22 People 
Survey data as well to provide comparable data to readers.

✓ Underneath the data table, CO are transparent by providing 
commentary to compare itself to the Civil Service benchmark and 
to explain how they are actioning the results from the survey.

Reporting Issue

For those entities who contribute to it, staff engagement percentage 
scores must be disclosed from the latest Civil Service People Survey. 
Information should be provided with sufficient explanation and 
context, including trend data where appropriate. 

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/6509a3394cd3c3000d68ccd4/CO_ARA22-23_WEB_190923.pdf
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Example and why this is best practice

The example on this slide is from the Department of 
International Trade.

✓ For each theme, DIT show the movement in the 
score from last year so readers can understand 
whether there has been a change.

✓ DIT are transparent about areas where scores are 
worse than in the previous year

✓ Key figures are in bold and stand out for readers. 

Civil Service People Survey (2)

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/64b906a006f78d000d742585/dit-annual-report-and-accounts-2022-to-2023-accessible.pdf
https://assets.publishing.service.gov.uk/media/64b906a006f78d000d742585/dit-annual-report-and-accounts-2022-to-2023-accessible.pdf


Diversity & Inclusion (1)
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Example and why this is best practice

The example on this slide is from the Ministry of Justice. It 
includes:

✓ Pie charts to visualise the data, making it easier for readers to 
understand the make-up of the department.

✓ Pie charts instead of other charts also shows the proportion of 
the metric compared to the whole organisation. 

✓ MoJ also provide historic data in their table on the number of 
males/females in the department and in senior roles for further 
context.

Reporting Issue

Entities are encouraged to include details and narrative of their 
diversity and inclusion policies, initiatives and longer-term 
ambitions in the staff report.

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/6565e39962180b0012ce8302/_HC13__MOJ_Annual_Report_and_Accounts_2022-23.pdf


Diversity & Inclusion (2)
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Example and why this is best practice

The example on this slide is from the UK Export Finance:

✓ UK Export Finance provide both historic data from the 
previous year, and data from the wider civil service to allow a 
full comparison to their current workforce.

✓ The table includes diversity of staff at each grade which 
allows readers to see how diverse the department is, 
including at a senior level.

✓ Commentary has been provided beneath the D&I data to 
provide transparency to the audience on the actions taken to 
deal with the gender pay gap.

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/649dc2a845b6a200123d459f/UK_Export_Finance_Annual_Report_and_Accounts_2022-23.pdf
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Reporting Issue

Entities are required to disclose the staff turnover percentage (on a 
comply or explain basis). Where it is provided, information should give 
sufficient explanation and context, including trend data where 
appropriate.

Example and why this is best practice

The example on this slide is from The Supreme Court and Judicial 
Committee of the Privy Council. It includes:

✓ Data presented in a clear bar chart with data labels and a key, so is 
easily understood by the reader. 

✓ The Supreme Court breaks down the number of starters and 
leavers by month, so readers can view periods of higher 
leaver/starters.

✓ Provides commentary on the data explaining why the turnover for 
22/23 was higher than the previous year, which gives readers a 
comprehensive view, as well as the types of roles that left.

Best Practice Examples 2022-23
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https://www.supremecourt.uk/docs/annual-report-2022-2023.pdf
https://www.supremecourt.uk/docs/annual-report-2022-2023.pdf
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Example and why this is best practice

The example on this slide is from the Ministry of Justice. 
It includes:

✓ Departmental turnover and turnover data has been 
provided as a percentage, allowing readers to see 
the proportion of staff who have left the civil service 
compared to internal transfers.

✓ MoJ provides historic data by including the turnover 
data from 21/22 for comparative purposes.

✓ The commentary above the table providers readers 
with insight into the actions taken to address the 
staff turnover. 

Staff Turnover (2) 

Best Practice Examples 2022-23
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https://assets.publishing.service.gov.uk/media/6565e39962180b0012ce8302/_HC13__MOJ_Annual_Report_and_Accounts_2022-23.pdf
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Why is financial information so important?

• The inclusion of financial information is key as it links 
reporting within the performance and accountability 
sections with the information reported in the 
financial statements.

• Financial information is reported throughout the 
annual report and accounts and should not be 
exclusive to the financial statements section of the 
report.

• It is the only part of the annual report and accounts 
that is formally audited, so linkages build trust.

Further information can be found on this within the 22-
23 FReM (Government Financial Reporting Manual).

This chapter sets out some best practice examples on 
the inclusion of financial information within 
organisation’s annual reports and accounts. 

What should accounts preparers consider in Financial Reporting?

Good financial information should be 
understandable, relevant, reliable and 

comparable.

Information throughout the annual report and 
accounts should be consistent with the 

information provided within the financial 
statements.

Ensure it is cohesive and provides a holistic 
view of performance against objectives.

Best Practice Examples 2022-23

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124824/MASTER_FINAL_2022-23_FReM.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124824/MASTER_FINAL_2022-23_FReM.pdf
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Reporting disclosure

Entities administering material support and distribution 
schemes must provide information on the level of fraud and 
error.

Best Practice Examples 2022-23

Example and why this is best practice

The example on this slide is from the Department for Work & 
Pensions. It includes:

• An overview of Fraud and Error including definitions and 
methodology used 

• Infographics showing the split of Fraud and Error losses by 
benefit type 

• Case studies to showcase real life situations and 
contextualise the work undertaken 

• An honest assessment of easement measures and their 
effectiveness 
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https://assets.publishing.service.gov.uk/media/64a576d47a4c230013bba1e7/annual-report-accounts-2022-23-web-ready.pdf
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Reporting disclosure

Departments are encouraged to include key information from 
the financial statements in the performance report, including 
clear narrative and comparisons where appropriate.

Best Practice Examples 2022-23

Example and why this is best practice

The example on this slide is from the UK Export Finance. It 
includes:

•  An overview of the statement of comprehensive net 
income (SOCNI) for 2022-23.

• Infographics simplifying the SOCNI for understanding by a 
larger user base.

• A visual breakdown of this year's performance in relation to 
last years with a clear indication of adverse and favourable 
movements. Fi
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Information Website link

The Building Public Trust Awards Link

NAO Good practice in annual reporting Link

Government Financial Reporting Review Link

Financial Reporting Council Link

The ONS published guidance on producing effective graphs 
and tables

Link

The ONS published guidance on data visualisation: colours Link

Accessible print publications Link

Chapter 5 – Further Links

Best Practice Examples 2022-23

https://www.pwc.co.uk/who-we-are/pwc-building-trust-awards.html
https://www.nao.org.uk/wp-content/uploads/2021/02/Good_practice_in_annual_reporting.pdf
https://assets.publishing.service.gov.uk/media/644a7a20c33b46000cf5e35d/2021-22_Best_Practice_Report__1_.pdf
https://media.frc.org.uk/documents/What_Makes_a_Good_Annual_Report_and_Accounts.pdf
https://gss.civilservice.gov.uk/wp-content/uploads/2017/01/GUIDANCE-document-Effective-charts-and-tables-in-official-statistics-Version-2.0-Jan2017.pdf
https://gss.civilservice.gov.uk/policy-store/data-visualisation-colours-in-charts/
https://www.gov.uk/government/publications/inclusive-communication/accessible-communication-formats#accessible-print-publications
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HM Treasury contacts 

This document can be downloaded from https://www.gov.uk

If you require this information in an alternative format or have general enquiries about HM Treasury and its 
work, contact: 

Correspondence Team 

HM Treasury 

1 Horse Guards Road 

London 

SW1A 2HQ 

Tel: 020 7270 5000 

Email: public.enquiries@hmtreasury.gov.uk

Best Practice Examples 2022-23

https://www.gov.uk/
mailto:public.enquiries@hmtreasury.gov.uk
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