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https://www.ofcom.org.uk/about-ofcom/corporate-policies/penalty-guidelines/
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https://www.citizensadvice.org.uk/about-us/media-centre/press-releases/citizens-advice-calls-for-three-to-stop-ripping-off-its-loyal-customers/
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https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/media-literacy-research/adults/adults-media-use-and-attitudes-2024/adults-media-use-and-attitudes-report-2024.pdf?v=321395
https://www.ofcom.org.uk/phones-and-broadband/saving-money/affordability-tracker/
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https://www.ofcom.org.uk/siteassets/resources/documents/phones-telecoms-and-internet/information-for-industry/affordability/0723-letter-melanie-dawes-social-tariffs.pdf?v=329873
https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/multi-sector/pricing/2023/pricing-trends-report-2023?v=363519
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