
Help using this PDF claim form
You can save data typed into this PDF form if you use Adobe Reader. 
This means that you do not have to fill the form in one session.

This form will only save if:
•	 the form is saved onto your computer, and
•	opened in a recent version of Acrobat Reader.

The form will not save in:
•	 versions of Acrobat Reader older than version XI
•	other pdf readers, for example Preview on a Mac or Foxit on a PC.

You can download Adobe Reader free of charge from the Adobe website.

If you are having technical difficulties:
•	downloading the form
•	navigating around the form, or
•	printing the form

please contact the DWP Online Helpdesk.

Phone: 0800 169 0154
Email: dwponline.helpdesk@dwp.gsi.gov.uk

Opening hours:
Monday to Friday: 8am - 6pm
Closed on weekends and all Public and Bank Holidays.

For help and advice on the information you need to put on the form 
or about the benefit you want to claim, contact the office that deals 
with the benefit.

You do not need to return this sheet with your form.
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Winter Fuel Payment - EU Exit Withdrawal 
Agreement check for UK or UK dual nationals

We have many ways we can communicate with you

If you would like braille, British Sign Language, email, a hearing loop, 
translations, large print, audio or something else please call us on 
0191 218 7777 or textphone 0191 218 7280 and tell us which you need.
Calls to 0800 numbers are free from landlines and mobiles.

Treating people fairly 
We are committed to the Equality Act 2010 and treating people fairly. To find out 
more about this law, search ‘Equality’ on www.gov.uk

About you

01  	�Title
For example, Mr, Mrs, Miss, Ms or other

02  	Surname or family name

03  	� All other names in full

04  	� National Insurance number

05  	� Which country (either an EU or EEA 
country, or Switzerland) were you 
living in on 31 December 2020?

06  	� Were you granted residency status or 
nationality in an EU or EEA country or 
Switzerland before 1 January 2021? 

	 No	 Go to Question 9

	 Yes
	 Which country was it?

	� What type of status or nationality 
was it?

	 Permanent resident
	 Temporary resident
	 Acquired nationality

07  	� On what date were you granted 
residency status and/or nationality?
Residency status:
DD/MM/YYYY

Nationality:
DD/MM/YYYY

http://gov.uk
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08  	� Does your residence document have an 
expiration date?

	 No	 Go to Question 19

	 Yes
When will it expire?
DD/MM/YYYY 

 
Go to Question 19

09  	� When did you leave the UK?
DD/MM/YYYY

10  	� What was the reason you left the UK?

11  	� What type of ticket did you use 
to travel to the country you 
named in Question 5?

	 Single

	 Return

12  	� When you left the UK did you give 
up or sell your home there?

	 No

	 Yes

13  	� Did you register with the local 
council in the country you 
named in Question 5?

	 No

	 Yes

14  	� Did you join family in the country 
you named in Question 5?

	 No

	 Yes

15  	� Did any family move with you to the 
country you named in Question 5?

	 No

	 Yes

16  	� If you moved with children, were 
they registered in a school in the 
country you named in Question 5?

	 No

	 Yes

	 I did not move with children

17  	� Were you employed in the 
country you named in Question 5 
before 1 January 2021?

	 No	 Go to Question 18

	 Yes
�Did you pay social security 
contributions to the social security 
authority of the country you named 
in Question 5 before 1 January 2021?

	 No
	 Yes
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18  	� Did you register with a local medical professional, for example 
a GP or dentist, in the country you named in Question 5?

	 No

	 Yes

19  	Provide details of your residential history in the table below:

Country From
DD/MM/YYYY

To
DD/MM/YYYY

Declaration
This reply slip is for sending something back to 
us. Please fill it in and return to us along with 
the attached form and any documents we 
have asked for.
Please tick the box to show what 
you are sending:

 �I have enclosed a certified copy of my 
residence document. This document shows 
that my residence document was issued by 
31 December 2020.

 �I have enclosed certified copies of original 
documents. These documents show 
my residential address in the EU, EEA or 
Switzerland as at 31 December 2020.

I declare that the information and/or 
documents I have supplied are complete 
and correct to the best of my knowledge. 
I agree that if any of the information and/or 
documents are false or incomplete I may:
•	be prosecuted
•	need to pay a financial penalty
•	 �have my UK State Pension/UK Benefit 

reduced or stopped
•	 �be paid too much UK State Pension/UK 

Benefit and have to pay the money back.

If we pay you less than we should, we may pay 
you the money that we owe you.

Signature

Date
DD/MM/YYYY
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