
Cloud services market investigation 

Updated administrative timetable 

5 October 2023 Reference made by Ofcom 

October 2023 to May 2024 Information requests 

Site visits  

Publication of issues statement  

Submissions from main and third parties 

Hearings 

Publication of working papers and/or disclosure to 

relevant parties 

Deadline for all parties’ responses/submissions 

required before the provisional decision 

Provisional decision 

Provisional decision response hearings 

Final deadline for all parties’ responses before final 

decision 

Publication of final decision 

March to June 2024 

July 2024 

November/December 2024 

January/February 2025 

Early March 2025 

July 2025 

4 August 2025 Statutory deadline 


