
Full report available at:
https://www.gov.uk/government/collections/small-business-survey-reports

Obstacles to business success and growth

Use of technologies/web-based software

Cost
Increases

18%
cited cost
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reported plans for 
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affecting growth-
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Business growth

SME employers reporting a profit…
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Longitudinal Small Business Survey 2023
1.4 million businesses across the UK with 1-249 employees: 82% employ fewer than 10 people
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Decrease in turnoverIncrease in turnover

Importing declining 2022 2023

To sell to customers online

in 2022 50%

in 2023 61%

For managing the business

in 2022 45%

in 2023 54%

Trading with overseas customers and suppliers 

plan to increase 
export activity

11%
plan to start 

exporting

4%

Exporting steady
EU exporting declining slightly EU exports
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SME employers reporting employment change in the last 12 months...

SME employers reporting change in turnover in the last 12 months…
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to pre-COVID 
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