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The Stoneygate Eye Hospital: SUMMARY OF ACTION PLAN TO ACHIEVE FULL COMPLIANCE WITH PART 4 OF THE 
PRIVATE HEALTHCARE MARKET INVESTIGATION ORDER 2014 

Measure Milestones in July 2024  Milestones in 
September 2024 

Milestones in 
November 2024 

Milestones in 
February 2025 

Date of full compliance 

Patient 
feedback 

1. Creation of a cataract surgery PROMs 
submission template (Cat-PROM5) including all 
mandatory data items outlined for cataract 
surgery in v4.11 of the data specification. 

2. Creation of a pre and post-operative 
blepharoplasty QPROMs submission template 
including all mandatory data items outlined in 
v3.1 of the cosmetic PROMs data specification. 

3. Creation of pre- and post-operative 
questionnaires for patients having cataract 
surgery or blepharoplasties.   

4. Cataract surgery PROMs and blepharoplasty 
QROMs questionnaires deployed and 
commencement of data capture. 

1. First full month 
complete dataset 
collected for 
cataract surgery 
PROMs and 
blepharoplasty 
QROMs. 

1. Submission of first 
cataract surgery 
PROMs and 
blepharoplasty 
QROMs datasets. 

1. Submission of 
full quarter 
cataract surgery 
PROMs and 
blepharoplasty 
QROMs 
datasets. 

November 2024 

APC dataset 1. Process for collecting the NHS numbers for 
privately insured patients to be developed.  

 1. Submission of 
APC dataset 
containing NHS 
numbers wherever 
possible for 
existing patients. 

1. Submission of 
APC dataset 
containing NHS 
numbers. 

Improved collection from July 
2024, however, this will not be 
included in the PHIN dataset 
until February 2025 - this is 
when APC dataset for quarter 
ending September 2024 is 
submitted. 
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