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HOMES ENGLAND


External Complaint Form
External Complaint Form
Homes England is committed to providing a high-quality service to everyone. However, we understand that sometimes our customers may not be happy with the service they have received.
We treat a complaint as an expression of dissatisfaction with our service. We listen to complaints, treat them seriously, and learn from them so that we can continuously improve our service.
If you would like to submit a complaint, please complete the form below. Please follow the Help to Buy complaints process if your complaint is about Help to Buy. 
Further information surrounding our complaint procedure and other ways to get in touch or submit a complaint can be found on our Homes England website.
About You
In order to fully investigate your complaint and to get in touch with you regarding your complaint, we need to you to provide us with some information about who you are. This is so that we can identify a contact for the complaint and how you have a relationship with us to assist in our investigation and provide you with a substantive response.
Further information on how we process your personal data can be found in our Privacy Notice. 
1) Title
☐Mr
☐Mrs
☐Miss
☐Ms
☐Prefer not to say
2) First Name
3) Last Name
4) We would like to correspond with you about your complaint using email. Please provide your email address here. If you do not have access to email, please tell us how you would like us to contact you.
5) You are?
☐The complainant
☐Making the complaint on behalf of someone else
Your Complaint
In order to fully investigate your complaint, we need to know a little about what your complaint is regarding and why you are wanting to complain.
6) Have you already complained to Homes England about the same issue?
☐Yes
☐No
7) If yes, to which department and/or person(s) did you complain?
8) If yes, can you please provide the complaint reference number provided (if any)?
9) What is your complaint about?
☐Failure to follow Homes England procedures
☐Poor treatment from Homes England
☐Undue delays
☐Failure to comply with our service standards
If your complaint is about Help to Buy please follow the Help to Buy complaints process. Do not use this form to submit a Help to Buy complaint.

10) When did the problem arise?
11) We cannot investigate complaints that are the subject of police investigations or matters where court proceedings have either started or are being contemplated. Are you taking, or planning to take, legal action about your complaint?
☐Yes
☐No
12) Briefly tell us what your complaint is about; tell us what happened and who was involved.

13) What would you like us to do to resolve the issue?

14) Is there anything we can do to make it easier for you to access our service?

(For example, you may want to receive information from us in large print)

This includes anything that you would like us to do with regard to the handling of your complaint.
Thank you
Thank you for taking the time to complete this form. 
You can submit this complaint form by email or by post.
Email: 
infogov@homesengland.gov.uk
Post: 
Information Governance Team (Complaints)
Legal Services
Homes England
10 South Colonnade
Canary Wharf
London
E14 4PU
Once we are in receipt of your complaint we will review your complaint in accordance with our complaint procedure. We will issue you with an official acknowledgement of your complaint within 5 working days.
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