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Introduction

•	 We want your views on what help you get and how useful it is. 

•	 We also want to find out how ready you feel to leave.

•	 This survey has no right or wrong answers.

•	 This survey is voluntary.

•	 This survey is confidential.
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What help have you had? NO SOMETIMES YES

1 In this secure unit, in the last month I have:

i Had regular contact with my CuSP or 
named worker

ii Had regular contact with my Case worker

iii Been involved in a range of sports, gym 
and physical exercise activities

iv Had enough interesting things to do 
outside classes and outside my room

v
Been involved in activity to help my 
personal growth (e.g. anger or behaviour 
management)

vi
Had regular help from the health and 
wellbeing team, mental health team or 
psychology

vii Attended education sessions and classes

viii
Had chances to build skills for jobs
(e.g. employment pathways, job skills, 
preparation for employment etc)
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What do you think of  
the help you get? 

STRONGLY
DISAGREE

DISAGREE NEUTRAL AGREE STRONGLY
AGREE

2
The CuSP worker/named 
worker who works with  
me is helpful and useful.

3
Staff help me develop 
goals and plans for my 
future.

4
I am happy with the 
amount of time I spend  
out of my room.

5
The education I receive 
here matches my needs, 
interests and goals.

How joined up is the  
help you get?

6
Staff work well together  
to keep my care plan up  
to date. 
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Your relationships with 
wider staff: Think about 
the staff you have regular 
contact with most days. 
(e.g. your CuSP or named worker, 
your case worker, healthcare staff, 
education staff, gym staff, faith leaders, 
management etc). NONE ONE TWO THREE FOUR OR 

MORE

7
In the last two weeks,  
tick how many staff have 
been good at:

i
Letting you know that  
they really care and want 
to help?

ii Noticing that you are upset 
or stressed?

iii Listening to find out why 
you are upset?

iv
Giving you time, space and 
ways to calm down if you 
need it?

v Treating you fairly?

vi Making you feel safe?
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Think about times when 
staff did not like your 
behaviour. Tick how many 
staff are good at. NONE ONE TWO THREE FOUR OR 

MORE

8 Listening to understand 
why you acted that way.

9 Being fair about giving 
consequences.

10
Helping you learn from 
mistakes so you can do 
better in the future.

11
Speaking calmly instead  
of yelling or making you 
feel bad.
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What do you think 
about moving on?  

STRONGLY
DISAGREE

DISAGREE NEUTRAL AGREE STRONGLY
AGREE

12 I feel confident and 
prepared for leaving here.

13

I have enough support  
from workers to help me 
leave here. 
(e.g. CUsP/named worker,  
Case worker, YOT, social worker, 
healthcare staff, other staff in 
the secure setting etc).

14 I feel I will be successful 
when I leave here.

15 I feel confident that I can 
avoid trouble when I leave.
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