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Overall customer satisfaction DVLA main services

I 93.6%
I 72.2%
90 i 6% Tax my vehicle ﬁ‘ 90.5%

Notify a change of details on your V5C

Customers who said their expectations
were either met or exceeded

Reputation

1%

Q Renew my Notify DVLA of a Tax my vehicle  Notify a change of
driving licence medical condition details on your V5C




