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Dear CMA 

Veterinary Services for Household Pets in the UK – Issues Statement | Confidential Response by 
Vet-AI Ltd (Vet-AI) 

1. We refer to the Issues Statement published by the CMA in the above investigation on 9 July 2024, 
and to our response dated 11 April 2024 to the CMA's consultation on a proposed market 
investigation reference. 

2. We welcome the CMA's decision to launch the investigation, and moreover the CMA's focus on 
regulatory barriers impeding the development of alternative and innovative business models such 
as telemedicine (per paragraphs 98, 109 and 112 of the Issues Statement). 

3. We support fully the CMA's proposal that appropriate remedies could include recommendations to 
regulatory bodies and government concerning changes to the regulatory framework, including 
amendments to the RCVS Code of Professional Conduct and/or associated guidance (paragraph 
143 of the Issues Statement). We also agree that it would be helpful to explore whether the 
development of comparison tools and open data solutions could facilitate the growth of 
telemedicine (paragraph 144(c)).  

4. We do not intend to repeat the contents of our letter of 11 April 2024. We consider that our 
submissions remain relevant given the confirmed scope of the investigation. We make one further 
observation, by way of example, on how regulatory barriers are impeding unnecessarily the 
development of telemedicine. In particular, the new RCVS guidance on "under care", which came 
into effect in September 2023, provides as follows: 

[…] given the importance of minimising the development of resistance to antimicrobials and 
anthelmintics, and minimising the potential negative environmental impact of antimicrobials 
and antiparasitics: […] A physical examination is required at the time of prescription in all 
but exceptional circumstances where a veterinary surgeon prescribes antibiotics, 
antifungals, antiparasitics or antivirals for an individual animal or group of animals that are 
not production animals, farmed aquatic animals or game. Veterinary surgeons should be 
prepared to justify their decision in cases where antimicrobials are prescribed without a 
physical examination and record this justification in the clinical notes. 

            ('Under care' - new guidance; paragraph 4.17(a)) 

 






