
                                                           Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 

Soundcore A3102 Speaker (Black) 

Aspect Details 

Images 

 

PSD Number 2406-0051 

Product Type Electrical appliances and Equipment – Speakerphone 

Product 
Identifiers 

Brand: Soundcore/Anker 
Model: A3102 
Affected battery batch: 22D51 
Manufacturing period: March and April 2023 

Product 
Description 

A cuboid shaped black speaker with control buttons to the top packaged in a 
white cardboard box with black writing.  

Country of 
Origin 

China 

Counterfeit No 

Risk Level Not provided 

Risk Type Fire 

Risk 
Description 

The product presents a risk of fire as the lithium-ion battery may overheat, 
causing the product to ignite. 
 
The product does not meet the requirements of the General Product Safety 
Regulations 2005. 

Corrective 
Measures 

Owners should stop using the product immediately. 
The product has been recalled from end users by the manufacturer. For further 
information, including on how to identify whether your speaker is affected, access 
the SoundCore website at the following link: 
https://uk.soundcore.com/pages/a3102-recall 
Owners should not dispose of lithium-ion batteries in normal household waste. 
For further information on household waste, including on local sites accepting 
lithium-ion batteries for safe disposal, access the following Gov.uk 
webpage: https://www.gov.uk/dispose-household-waste 

Online 
Marketplace 

Amazon 

Notifier Local Authority Trading Standards 
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