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Appendix D 



 
 

Thank you for taking the time to complete our annual travel survey. This will help us understand your travel needs. 
Don’t forget to fill out your details at the end! 

 You can send your completed survey via: 
  
 Post using the pre-paid envelope: Paul Basham Associates, Office Address, Office Address, Office Address 
 Or you can fill this out via Survey Monkey on https://www.surveymonkey.com/s/xxxxxxxx  
 Email: travelplan@paulbashamassociates.com 

 
 

                           MOUNT PLEASANT ROAD  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

In order for us to process your voucher request, we 
require the following information. Please note that this 
information can be deleted at any time.  
 
Name: _________________________________________ 

House/Flat number: ______________________________ 

Street Name: ___________________________________ 

Postcode: ______________________________________ 

Email Address:  __________________________________

 
 

2. How often do you use another form of transport? 
 Never 
 Very rarely/sometimes 
 Once a month 
 Once a fortnight 
 Once a week 

3. If you were to change your mode of travel what mode 
would it most likely be: 
 Cycle 
 Walk 
 Train 
 Bus 
 Car Share 
 Other please specify 

________________________________________ 

 

8. Have you claimed your FREE travel gift? (£XX bus pass 
or £XX Cycle voucher) 
 

 Yes (Please go to question 10) 
 No (Please complete next question) 

1. What is your main mode of travel? (Please choose 1) 
 Car Alone 
 Car Share 
 Walk 
 Cycle 
 Public Transport 
 Other (please 

specify___________________________) 

Hello Mount Pleasant Road resident! This survey will only take a few minutes and will help us understand a little more about 
your journeys and your local travel. Thank you for your time! 

 9. I would like to claim: 
 

 £XX Bus Pass 
 £XX Cycle voucher 

7. To which location do you travel the most regularly? 
 Newport  
 Cambridge  
 Bishop Stortford 
 Great Dunmow  
 Haverhill 
 Other please specify 

________________________________________ 

4. What is your most frequent journey for? 
 Work/Education 
 Leisure/Retail 
 Health (doctors/hospital) 
 Visiting friends/family 
 Other 

5. How far do you usually travel for your most frequent 
journey? 

 0-10 Miles 
 11-20 Miles 
 21-30 Miles 
 31-40 Miles 
 41 Miles Plus 

6. How long does your most frequent journey usually take? 
 0-10 Minutes 
 11-20 Minutes 
 21-30 Minutes 
 31-45 Minutes 
 46-60 Minutes 
 Over 1 hour 

 10. If you answered ‘YES’ to question 8, did this 
voucher change your travel habits, if so how?: 
 

 
 
 

 11. Is there anything else you would like to tell us about 
travel in your local area?: 
 

 
 
 
 


