
PERFORMANCE
HIGHLIGHTS
2023 to 2024

UKEF’s mission is to advance prosperity by ensuring no viable UK export 
fails for lack of finance or insurance, doing that sustainably and at no net 
cost to the taxpayer. That is a bold and ambitious objective, and I am 
extremely proud of UKEF’s work over the last year to fulfil it.
 – Tim Reid, UKEF CEO

WE’RE DRIVING ECONOMIC GROWTH

£8.8BN 

of new  
business  
issued

650
businesses 
directly  
supported

£3.3BN  

Impact on 
economic  
activity of  
up to 

41,000   
jobs  
supported



HELPING MORE  
CUSTOMERS TO ENABLE 
EXPORT GROWTH

At UKEF we not only make deals happen,  
we get them done in the right way.

80% customer satisfaction score.

We supported 336 SMEs thanks in part to 
changes which have made it easier for smaller 
businesses to access UKEF-backed financing.

Designed and built a NEW DIGITAL SERVICE for  
customers to access our export insurance product.

Continued research to BETTER UNDERSTAND 
the needs of SMALLER BUSINESSES and 
evolve our product offering.

LAUNCHED A NEW WEBSITE designed specifically for 
SMEs leading to a record number of new enquiries.
www.ukexportfinance.gov.uk



WE’RE MAXIMISING OUR  
IMPACT THROUGH  
SUSTAINABLE FINANCING

A major imperative is to support clean 
growth, and those businesses in the UK’s 
supply chains which have great potential 
to export, but will require sustained 
investment to reach that stage.

Became a founding 
member of THE NET ZERO 
EXPORT CREDIT ALLIANCE 
at COP28 in Dubai. UKEF 
is now the inaugural chair 
of this alliance.

Northern Ireland-based 
Wrightbus received a  
£50 MILLION loan guarantee  
to boost exports of electric 
and hydrogen-powered buses. 
Wrightbus plans to create  
1,000 NEW LOCAL GREEN jobs.

UKEF signed its largest ever SUB-SAHARAN 
AFRICA DEAL (€415 million) to deliver critical 
flooding infrastructure works in Angola, 
supporting over 11,000 JOBS.



INTERNATIONAL  
PARTNERSHIPS

Export credit agencies represent a well developed 
mechanism for mobilising finance into partner countries, 
bringing large finance capacity, long maturities and 
embedded high environmental and social standards. 

NEW PARTNERSHIP AGREEMENTS SIGNED WITH: 

Export 
Finance 
Australia

Nippon 
Export and 
Investment 
Insurance

Japan 
Bank for 
International 
Co-operation 

EXIM 
Thailand

The Indo-Pacific region, in which UKEF is 
strengthening trade ties, accounted for  
£376.6 MILLION in new business in 2023/24.

New UKEF guarantees worth over £1.8 BILLION in the 
last year are enabling the construction of hundreds of 
miles of new electric railway systems in Türkiye supplied 
by British businesses.

CLOSED OUR FIRST EVER INVEST-TO-EXPORT LOAN 
GUARANTEE (£339 million), securing a major overseas 
investment in North East England by helping South 
Korean manufacturer SeAH Steel Holdings to build a 
wind technology factory in Teesside.


