
 

10 South Colonnade 
Canary Wharf 

London 
E14 4PU 

United Kingdom 
gov.uk/mhra 

 

By email:  
 
28 March 2024 
 
FOI 24/272 
 
Dear  
 
Thank you for your information request, dated 18 March 2024, where you asked for 

Under the UK freedom of information act, I’d like to request an electronic copy of the 

full report on operation SHIELD IV that was sent by Europol to the MHRA this year. 

The operation concluded in November 2023 and some information from the report 

was published in February: https://www.europol.europa.eu/media-

press/newsroom/news/fake-medicines-worth-eur-64-million-eu-markets. The UK 

participated in the operation.  

I can confirm that we do not hold the information that you have requested.  
 
You may wish to contact Europol at https://www.europol.europa.eu/contact-
us/request-media as they may be able to provide the information you requested. 
 
If you have a query about the information provided, please reply to this email 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review. Internal review requests should be submitted within two months of 
the date you receive this response and addressed to: info@mhra.gov.uk 
 
Please remember to quote the reference number above in any future 
communications. 
 
If you were to remain dissatisfied with the outcome of the internal review, you would 
have the right to apply directly to the Information Commissioner for a decision. 
Please bear in mind that the Information Commissioner will not normally review our 
handling of your request unless you have first contacted us to conduct an internal 
review. The Information Commissioner can be contacted at: 
 
Information Commissioner’s Office 
Wycliffe House 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.europol.europa.eu%2Fmedia-press%2Fnewsroom%2Fnews%2Ffake-medicines-worth-eur-64-million-eu-markets&data=05%7C02%7CIan.Hannant%40mhra.gov.uk%7Cde3ebea79164469807a508dc47faa0aa%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638464388994928650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=meeJ1%2FPtqnHFEXyJKXJktwIx0erTkUdoqoKhjT%2FKebM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.europol.europa.eu%2Fmedia-press%2Fnewsroom%2Fnews%2Ffake-medicines-worth-eur-64-million-eu-markets&data=05%7C02%7CIan.Hannant%40mhra.gov.uk%7Cde3ebea79164469807a508dc47faa0aa%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638464388994928650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=meeJ1%2FPtqnHFEXyJKXJktwIx0erTkUdoqoKhjT%2FKebM%3D&reserved=0
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Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Yours sincerely, 
Bureau Team Leader 




