
FOI 24/154 - Freedom of Information request - Use of WhatsApp

MHRA Customer Services <MHRACustomerServices@mhra.gov.uk>
Wed 13/03/2024 12:42
To:

FOI 24/154

Dear 

Thank you for your request of 14 February 2024:

“What is your policy in regards to retaining and deleting of messages using the WhatsApp platform?
Do officers dealing with FOI and GDPR have access to those messages if so can you provide a copy of
the policy?
Can you give me a copy of the last review of this policy?”
We have dealt with your request under the Freedom of Information Act 2000.

Social media messaging applications such as WhatsApp are forbidden to be used on Agency
provided devices; this includes for business purposes. As a result, we do not have a policy regarding
the retaining and deleting of messages using WhatsApp and therefore we do not hold the
information you have requested.

To assist, we can advise that for the handling of requests made under FOIA and GDPR legislation, we
follow the Information Commissioner’s guidance:

https://ico.org.uk/for-organisations/foi/what-is-the-foi-act-and-are-we-covered/

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/individual-rights/right-of-
access/

Yours sincerely

MHRA Customer Experience Centre
Communications and engagement team
Medicines and Healthcare products Regulatory Agency
10 South Colonnade, Canary Wharf, London E14 4PU
Appeal rights

If you are dissatisfied with the handling of your request, you can ask us to conduct an internal review.
Internal review requests should be submitted within two months of the date you receive this
response and addressed to: info@mhra.gov.uk

If you remain dissatisfied with the outcome of the internal review, you have the right to apply directly
to the Information Commissioner for a decision. Please bear in mind that the Information
Commissioner will not normally review our handling of a request unless the requester has first asked
us to conduct an internal review.

The Information Commissioner can be contacted through their online webform at:
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/

https://ico.org.uk/for-organisations/foi/what-is-the-foi-act-and-are-we-covered/
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/individual-rights/right-of-access/
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/individual-rights/right-of-access/
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/


Or in writing to: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire,
SK9 5AF

-----Original Message-----
From: 
Sent: Wednesday, February 14, 2024 2:56 PM
To: MHRA Customer Services <MHRACustomerServices@mhra.gov.uk>
Subject: FOI 24/154 Freedom of Information request - Use of WhatsApp

Dear Medicines and Healthcare Products Regulatory Agency,

What is your policy in regards to retaining and deleting of messages using the WhatsApp platform?

Do officers dealing with FOI and GDPR have access to those messages if so can you provide a copy of
the policy?

Can you give me a copy of the last review of this policy?

Yours faithfully,

-------------------------------------------------------------------

Please use this email address for all replies to this request:
request-1086826-15a038ef@whatdotheyknow.com

Disclaimer: This message and any reply that you make will be published on the internet. Our privacy
and copyright policies:
https://eur01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACus
tomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f
8bd237ec4c26%7C0%7C0%7C638435193763066950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4w
LjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p5wnDZs1
ITVC%2FUz54vHJ1In46SFMbclRSWopUOGYt98%3D&reserved=0

For more detailed guidance on safely disclosing information, read the latest advice from the ICO:
https://eur01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-
authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f5
08dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763072360%7CU
nknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0
%3D%7C0%7C%7C%7C&sdata=Hvz5rO8DhDS6TqPSgjWijA%2BPpjQItq7km0A8u5kZe4A%3D&reserv
ed=0
https://eur01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-
code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2
d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763076850%7CUnkno

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763066950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p5wnDZs1ITVC%2FUz54vHJ1In46SFMbclRSWopUOGYt98%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763066950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p5wnDZs1ITVC%2FUz54vHJ1In46SFMbclRSWopUOGYt98%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763066950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p5wnDZs1ITVC%2FUz54vHJ1In46SFMbclRSWopUOGYt98%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763066950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p5wnDZs1ITVC%2FUz54vHJ1In46SFMbclRSWopUOGYt98%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763066950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p5wnDZs1ITVC%2FUz54vHJ1In46SFMbclRSWopUOGYt98%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763066950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p5wnDZs1ITVC%2FUz54vHJ1In46SFMbclRSWopUOGYt98%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763072360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hvz5rO8DhDS6TqPSgjWijA%2BPpjQItq7km0A8u5kZe4A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763072360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hvz5rO8DhDS6TqPSgjWijA%2BPpjQItq7km0A8u5kZe4A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763072360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hvz5rO8DhDS6TqPSgjWijA%2BPpjQItq7km0A8u5kZe4A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763072360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hvz5rO8DhDS6TqPSgjWijA%2BPpjQItq7km0A8u5kZe4A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763072360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hvz5rO8DhDS6TqPSgjWijA%2BPpjQItq7km0A8u5kZe4A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763072360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hvz5rO8DhDS6TqPSgjWijA%2BPpjQItq7km0A8u5kZe4A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763072360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hvz5rO8DhDS6TqPSgjWijA%2BPpjQItq7km0A8u5kZe4A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763076850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fS84aOeD1B%2BBOAjUvumhcrYFZHcvwfrT2WVDeKDqFJo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763076850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fS84aOeD1B%2BBOAjUvumhcrYFZHcvwfrT2WVDeKDqFJo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763076850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fS84aOeD1B%2BBOAjUvumhcrYFZHcvwfrT2WVDeKDqFJo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763076850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fS84aOeD1B%2BBOAjUvumhcrYFZHcvwfrT2WVDeKDqFJo%3D&reserved=0


wn%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D
%7C0%7C%7C%7C&sdata=fS84aOeD1B%2BBOAjUvumhcrYFZHcvwfrT2WVDeKDqFJo%3D&reserved
=0

Please note that in some cases publication of requests and responses will be delayed.

-------------------------------------------------------------------

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763076850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fS84aOeD1B%2BBOAjUvumhcrYFZHcvwfrT2WVDeKDqFJo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763076850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fS84aOeD1B%2BBOAjUvumhcrYFZHcvwfrT2WVDeKDqFJo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C26f98226bdaf4ed3c2f508dc2d6d10e9%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638435193763076850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fS84aOeD1B%2BBOAjUvumhcrYFZHcvwfrT2WVDeKDqFJo%3D&reserved=0



